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ABSSolute v9.03.01 —v9.04.00

Introduction

This document describes the all changes introduced with ABSSolute releases v9.03.01 till ABSSolute release
v9.04.00. These releases were released between Q2, 2019 and Q1, 2020.

Depending on the licenses installed on your system, it may be possible that you cannot use all-new features

described in this document. If you are interested in functionality that is not covered by your license, please

contact ABS directly.

Europe +31411 612 761
USA  +1877 3809527

Version
Version | Status Date By Changes
0.1 DRAFT | 26 MAR 2020 MRA | DRAFT version —v 9.03.01 — v9.04.00
1.0 FINAL 05 APR 2020 RHE Initial FINAL version —v9.03.01 —v9.04.00 v1.0
1.1 FINAL 08 APR 2020 GVD | FINAL version —v9.03.01 —v9.04.00 v1.1
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HIGHLIGHTS IN THESE RELEASES

The following main features are introduced in the above-mentioned releases:

GENERAL FEATURES:

v

Contact Manager 2.0!
Our new enhanced and improved Contact Manager facilitates multi-plant laundries with a centralized

control of services and a need for allocation and monitoring of tasks for users at various locations / on
the road. Allocation, monitoring and escalation of tasks was not available in previous versions of the
contact manager in ABSSolute. [ Read more ]

Route Assistant
Many new features for both linen and garment services plus generic improvements / enhancements.

Check out our comprehensive enhancements in the different chapters:

Generic features [ Read more ]
Linen services [ Read more ]
Garment services [ Read more ]

Please also look at our new web client for Route Returns (US market)! [ Read more ]

Trade Sales
Various new generic features and enhancements for garment services, like the possibility to direct

invoice sales notes US style plus the feature to define emblems for non-existent wearers. Check out our
latest enhancements in the different chapters:

Generic features [ Read more |
Garment services [ Read more ]

Invoicing

Many new features for invoicing EU and US, e.g. store TAX amounts per invoice line (previously only on
header level), split orders and invoices per customer reference number, new features in the cash
application, interface with credit card companies, Vertex, many new chargeable fees and much more.

Generic features [ Read more ]
Linen services [ Read more ]
Garment services [ Read more ]

ACH auto payment (US)
Automated integration with a third-party payment processor in order to send invoices or statements

for automatic recurring electronic payment via either credit card or ACH and create remit batch and
application of successful payments in ABS accounts receivable. [ Read more ]
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LINEN SERVICES:

v

Bulk Packing Assistant: NEW!
With pride ABS introduces an all new android app to manage bulk products like mats but also
disposable / one-way items. Read all about this brand-new app and its intelligent features[ Read more ]

Curtain Services: NEW!
Learn more about our new module for the registration of curtains. [ Read more ]

Linen Services: Combination of the modules Load Optimizer and Linen Smoothener
Enables the option to lower ordered quantities when dealing with shortages, while also working with

optimized loading of containers/carts to limit transportation costs. [ Read more ]

New interface with INWATEC Stack Storage System
The interface offers real-time communication with the linen storage machine about which packing

notes are required to be packed. Additionally, it gives information about packing deadline and priority,
so the most important notes can be packed in the right order. [ Read more ]

Stack Check Multi-read UHF RFID
Check out our great newly supported features in our famous Stack Check Multi-Read [ Read more ]

Linen Stock count / Order Status
Some interesting new features have been added to our Stock Count / Order status dialog [ Read more ]

GARMENT SERVICES:

v

My Uniform Assistant: NEW App!
My Uniform Assistantis a web browser-based application that allows wearers (or garment

administrators) to manage uniforms. Through this browser-based app, wearers can easily view their
garment inventory, the repair status of their garments and they are able to organize and keep track of
lost/found items. [ Read more ]

Guaranteed minimum delivery of garments: NEW!
Guaranteed minimum delivery is a new method of guaranteeing a minimum delivery of (pool) garments

to wearers. Especially in use to support large organisations such as car manufacturers. [ Read more ]

Item Dispense App
Our Item Dispense App is used to hand out (pool) garments such as fire-men protective garments, has

been enhanced with a number of new features and improvements. Click here [ Read more ] to read
about our new Item Dispense App features.
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RESIDENTIAL SERVICES:

v" Client management [ Read more ]
o Show rented quantities
o Web portal: removal of BSN (dutch social security number)
o Web portal: option to hide inscan information per web user

v" Touchscreen application [ Read more ]
o General improvements
o Soil registration of residential items
o Clean registration of residential items

CLEANROOM SERVICES:

v" Various new features / enhancements related to cleanroom procedures

Learn more about the new and enhanced features we introduced in cleanroom services. [ Read more ]
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CONTENT PER BUSINESS LINE (SHORTCUT)

General Features Linen Services

TN

Garment Services Residential Services

Mat Services OR Services

c]| @

Cleanroom Services Washroom Services
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ABSSolute v9.03.01 —v9.04.00

1 GENERAL FEATURES

This section contains the main general improvements to ABSSolute that cannot be grouped under one specific

category.

1.1 General system set-up

This chapter describes all general system set-up related changes made in this new release.

1.1.1 Contact Manager 2.0!

ABS NUMBER

ABS-62312

PURPOSE

The purpose of this order is to facilitate multi-plant laundries with a
centralized control of services and a need for allocation and
monitoring of tasks for users at various locations / on the road.
Allocation, monitoring and escalation of tasks was not available in
previous versions of the contact manager in ABSSolute.

AFFECTED DIALOGUES

Contact monitor, contact manager

SYSTEM SETTINGS CONTACTAUTOCLOSEDELAY, CONTACTSTATUSES,
CONTACTSTATUSCONTROL, CONTACTBLOCKSTOPDEPART,
CONTACTFOLLOWUPDAYS, CONTACTFOLLOWUPTIME,
CONTACTCHECKROUTESTART

MODULES CONTACT MANAGER, ROUTE ASSISTANT ANDROID

The contact manager module has been enhanced to use contacts in a more professional way. A new dialog

called “contact monitor” has been added to give the user a clear overview of the contacts in the system. Also, a

new status flow and a higher level of approval before closing has been implemented.
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ABSSolute v9.03.01 —v9.04.00

Screen layout

The new dialog contact monitor gives the user the possibility to get an overview of contacts based on multiple

filter options:

Contact Monitor

Fiteron ®) Route

Type @A O Messages (reguire follow-up)

O Notifications (do not reguire follow-up)

O customer

Depot |7 | M Business Unit| 7 | O
Route |7 | M Customer | 7 Al i osd
[l Al [W]new [#Overdue [¥]inprogress [ Completed [ Reviewed [ Closed
Contacts il Grid View All ~
+ Add Modify ™= Delete Grid Views % Print ; Load More i Load All @ E-Mail Contact to Follow-Up By [ Email contact person [#] Show Only Created By Me
Date 71 Call# Status | Customer ...| Customer ...| Contact P... | Laundry C...| Category ... | Category ... | Follow Up ...| InProgres...| CloseDate |Follow up by| Departme... | Department| Business
Jul 16, 201... | 5440007545\ New Jul 23, 201...
Jul 16, 201... 5440007544 Mew 2293 ABE Test TestMBO  MBO — = Jul18, 201... 044
Jul 16, 201... 5440007543 Mew 2293 ABE Test TestMBO  MBO 1 Motification 1 - 044
Jul 5, 2019 . 5440007508 Closed 2293 ABE Test WMBO — = Jul 5,2019 _ Jul 5, 2019 044 E
Jul 5, 2019 ... 5440007487 Closed 2293 ABE Test MBO = — Jul 5, 2019 .. Jul 5, 2019 044
Jul 5, 2019 ... 5440007483 Closed 2293 ABE Test WMBO — = Jul'5, 2019 .. Jul 5, 2019 044
Jul 5, 2019 ... 5440007449 Closed 2293 ABE Test MBO 1 MNotification Jul'5,2019 .. Jul 5, 2019 044
Jul 4, 2019 . 5440004480 Closed 2293 ABE Test WMBO — = Jul 23,201, Jul 18, 201 Jul 18, 201.. MBO 044
Jul 4, 2019 . 5440004451 Closed 2293 ABE Test MBO = = Jul 23,201 Jul 18, 201 Jul 18, 201.. MBO 044
Jul 4, 2019 ... 5440004459 Closed 2293 ABE Test MBO — = Jul 16, 201... Jul 16, 201 044
Jul 4, 2019 ... 5440004456 Closed 2293 ABE Test MBO = — Jul 4, 2019 . Jul 5, 2019 044
Jul 4, 2019 .. 5440004383 Closed 2293 ABE Test 0BCBBC MBO — = Jul 4, 2019 . Jul 4, 2019 ... Jul 16, 201 044
Jul 4, 2019 . 5440004382 Closed 2293 ABE Test MBO = = Jul 4, 2019 Jul 5, 2019 044
Jul 4, 2019 . 5440004381 Closed 2293 ABE Test MBO - - Jul 4, 2019 _Jul5,2019 044
Jul 4, 2019 ... 5440004380 Closed 2293 ABE Test MBO = — Jul 4, 2019 .. Jul 5, 2019 044
Jul 4, 2019 .. 5440004324 Closed 2293 ABE Test 0BCBBC MBO — = Jul 4, 2019 . Jul 4, 2019 ... Jul 16, 201 044 o
< m >
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ABSSolute v9.03.01 —v9.04.00

The contact screen has a new layout to give the user a better overview:

- Multiple Follow Up Notes can be stored and viewed
- Follow Up needed by a specific user or by the route sales representative
- Settings to enable the contact notes to be seen before starting the route

Add Contact

Contact

J Save and Exit x Exit ? First f Previous ‘ Next i Last r. Create Linked Contacts

Call Number 5440000010

custome B i —
Contact Person | v| [ ® new [07n72018 [omatam [ xnsoxan v/
oty [Low V| O e | | 3] |
Category |— 1- V| O closed | !' % || |
JU— B0
Department | w |
[] Follow up Needed |:!
_) By user | |
_) By route

i:i Show on Route Assistant / Route Sheet
|:| Block Stop Departure

|:| Check before starting route

Follow Up Notes

‘ + Add / Modify

TS

CUOTIL OO CUTIACTS O T
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Statuses

The possibility to have a higher level of approval before the contact is closed is implemented by adding two
new statuses. The new system setting CONTACTSTATUSES adds the new statuses “completed” and “reviewed”:

- Contact = | & =

Add Contact

J Save and Exit x Cancel T First t Previous ‘ Next i Last r. Create Linked Contacts

Call Mumber 5440007548

Customer |I| Phone# | |

Settings

Contact Person | ,m! ’m‘ ’AES—|
Cause |2 | Problem ) In Progress | !| = ||
Priority [Low ) Completed | [ |
Category |— 1— ) Reviewed | !| = ||
Attachment | | ) Closed
ot | 5
[ Follow up Needed | H| @
O Byuser | |
(®) By route

E Show on Route Assistant / Route Sheet
[ Block Stop Departure

|:| Check before starting route

Resolution | |

Follow Up Notes
+ Add / Maodify
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RELEASE NOTES (accumulated) ABSSolute v9.03.01 - v9.04.00

Version 1.1 April 08, 2020

Follow up

Follow up needed, can now be set to be followed up by user or by route. A contact that needs follow up is
called a message and needs to be followed up by a certain date (and time if needed).

All other contacts are notifications and do not require follow up. If the contact is not followed up by the set
date, the contact becomes overdue. The possibility to have multiple follow up notes has been added to get a
clear overview of what has been done.

* Contact = =] =

Modify Contact
J Save and Exit x Cancel ? First f Previous Next Last 0 View Linked Contacts

Call Number 5440000150

Customer 203 | Phones [ ]
[
Contact Person | 1 1 v/ New [o7r282019 ) o441 A & [ matica |

Cause [- | Defautt v|  ®merogress [07ezme | [oaiatam | [ atica |

Priority [Low v| Closed | [ = |

cuorry [ - 5
Attachment | | lE‘ Test note

Department |

W
[] Follow up Nesded 0712812019 01:00 AM =3

o] By user | |

® By route

[w] Show on Route Assistant / Route Sheet

E Block Stop Departure

E Check before starting route

Resolution
Follow Up Notes

+ Add Modify ‘

Matilda — Jul 25, 2015 4:42 AM
Follow up 3

Matilda — Jul 25, 2015 4:41 AM
Follow up 2

Matilda — Jul 26, 2019 4:41 AM
Floow up 1
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RELEASE NOTES (accumulated) ABSSolute v9.03.01 - v9.04.00

Version 1.1 April 08, 2020

The “Contact manager pending contact” popup shows when launching ABSSolute has been changed to show

the overdue follow up contacts to indicate to the user that follow up is needed urgently:

% Contact Manager Pending C.. | = | B[ X
Contact Manager Pending Contacts

System User ABS

Owverdue Follow up by me

Overdue Follow up Created by me | 2

0

Created by Me

New 9
In Progress | O
Completed |5
Reviewed |2

Last Updated by Me

7
0
4
e

lOI(

Open Contacts
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RELEASE NOTES (accumulated) ABSSolute v9.03.01 - v9.04.00
Version 1.1 April 08, 2020

New controls in the Contact Manager

Automatic closing of contacts
When using the newly added statuses, contacts that are notifications with status reviewed can be
automatically closed by using a scheduled process to minimize the manual work for users.

Route assistant Android

Show on route assistant
When using the option “show on route assistant” two new flags have been implemented:

- Block Stop Departure: the contact on Route Assistant needs to be handled before a driver can mark the

stop as visited
- Check before starting route: message(s) must be read before the driver can start the route

L = Contact = = =

Add Contact
J Save and Exit x Cancel T First t Previous ‘ Next i Last r. Create Linked Contacts

Call Number 5440007548

Customer l:‘ Phone# | |
T
Contact Person | v | [ @ hew [o7nerots @ [p1:59pm | ABS |
Cause [2 | Problem v In Progress | B = |
Priority [Low M Completed | [ | |
Category |- - M Reviewed | [ | |
Attachment | | [+ Cosed | [ | |
o | .
[¥] Follow up Needed 07232019 [:00em 2]
O oyumer | |
®) By route

Show on Route Assistant / Route Shest

E Block Stop Departure

Check before starting route
g
—

Resolution | |

Follow Up Hotes
+ Add / Modify
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RELEASE NOTES (accumulated) ABSSolute v9.03.01 - v9.04.00
Version 1.1 April 08, 2020

Contacts on Route Assistant Android

Route tasks is a new screen implemented on the Route Assistant which
will show the user all contacts for the route before the driver will move
the route stop screen. If a contact has the flag “check before starting
route” it must be read before the driver can start the route, a red “*” will
indicate this. Also, as a part of the follow up functionality an overdue
contact will show with “OVERDUE” in red. The button “all tasks reviewed”
will only become active when all contacts with this flag has been
reviewed:

0 ABE Test*
Test

Priority  Low Due OVERDUE

Multiple messages
display area

With the option “block stop departure” the contact on RA need to be handled before a driver can mark the
stop as visited. The message icon will have a red “!” and the contact itself in messages will have a red “*” to
indicate that there are contacts with this flag. When the required actions have been done the depart button

will become enabled.

Stop action screen: In messages:

Stop Actions

Select Message

ABE Test Tue 7/16/2019 *
Account & 2293

=t

To Reply
URGENT

Test MBO
0-. sl This is a contact that needs to be read before the route stans and
' ) .
Maotification
Messages Info Contact ) .
Parsons Motification

Test MBO

N\ @ 1 This ks a notification that needs to be read before the roule is star,
S ¢ e 7

Adjust Settle Financial Wearers
Details
N =N -
( ]
Scan Deliver/Pick Return items
Garments up
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RELEASE NOTES (accumulated) ABSSolute v9.03.01 - v9.04.00
Version 1.1 April 08, 2020

1.1.2 Maintain Consignment Notes: New dialog

ABS NUMBER ABS-73843

BACKGROUND & PURPOSE Better overview of Consignment Notes and possibility to create
manual consignment notes

AFFECTED DIALOGUES New: Maintain consignment Notes

SYSTEM SETTINGS -

MODULES -

Before there was only a dialog to generate or reprint consignment notes. No good overview of consignment
notes. For this a new dialog is made to ‘Maintain Consignment Notes’

Maintain Consignment Notes

Ship to Customer | 7 . [¥lan

Include Status New In Progress Completed |:| Cancelled

From Date 0511272019 ToDate | 05/27/2019

Maintain Conszignment Notes

(1]
/: Add Wizard Q View x Cancel E Reprint === Grid Views % Print

Mote Number 1 Customer Number Name Depar... Del. Point Del. Date Status PO Number
Hospital Rotterdam May 17, 2019
299 Hospital Rotterdam May 17, 2019 In progress
43 Hospital Amsterdam May 22, 2019 Mew
53 Hospital Amsterdam May 22, 2019 Mew
699 Hospital Rotterdam May 21, 2019 Processed
T3 Hospital Amsterdam May 22, 2019 Mew
83 Hospital Amsterdam May 22, 2019 Mew
93 Hospital Amsterdam May 22, 2019 In progress
10 100 Hospital Den Haag 1 May 21, 2019 In progress 323

Via the main screen an overview can be shown for all consignment notes. Filters are available on customer,
status, and date range.

Add Wizard: see next page.
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RELEASE NOTES (accumulated) ABSSolute v9.03.01 - v9.04.00

Version 1.1 April 08, 2020

Via the ‘Add Wizard’ button a new manual consignment note can be created.

Add Consignment Note

’ Save & Enter Deliveries x Cancel

Employee
Employes |

Consignment Hote

Customer PO Number |

Ship to Information

Customer ?

]

Department |

| & A

Delivery Point |

| & A

Shipment

Delivery Date !

Status | New

Route/Stop |

|| Assign Route |

Remark

First the consignment note is created in screen above, and after that 1 or multiple delivery notes can be added.

Add Consignment Note Delivery Details

J Save and Exit /: Save & Next Container x Exit

Note |11 Delivery Date | May 27, 2019

| Hospital Amsterdam

Customer E

Delivery Note Details

Department | ﬂ

Delivery Point |

Point |1

Deliver in | -

Container

Container ID ‘

Products

EE Grid Views =% Print

Count: 1 éléd Grid View All +

ProductCode ™1 Finishing Meth...

Creating manual consignment notes is meant for laundries having a lot of clean count based delivered
customers. The main screen however can be used in any laundry working with consignment notes.
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RELEASE NOTES (accumulated) ABSSolute v9.03.01 - v9.04.00

Version 1.1 April 08, 2020

1.1.3  Customer access rights: new access level added

ABS JIRA NUMBER(S) ABS-71812

BACKGROUND & PURPOSE Extension of the compliancy options for customer access rights by
providing an extra access level that distinguishes between rights for
adding or modifying records.

MODULE(S) ACCESSRIGHTS

SYSTEM SETTING(S) -

Dialog: Customer access rights

For all fields maintained under the Access Rights list, the option has been added to allow for

Modify mode, Full Access for Add” mode:

* Security Access Rights List

Add Security Access Rights List ‘

o ssveanaext P concel ? rirst 4 previous & tiex _!: Last

Code
Description 7
Dalog Customer

atow  [V]Aadd [V]wodity [v]Dewte
Field ‘il Access Rights I
Tab Billing - Address Line 1 Street House... Full Access for all modes
Tab Billing - Address Line 2 Full Access for all modes
Tab Billing - Comment On Statemeant Full Access for all modes

Tab Billing - Tax Authorities - StateTaxCode Full Access for all modes

Tab Billing - Zipcode, City, County, State Full Access for all modes
Tab Delivery - Route Stops ACCE

made
| Access Rights ‘1'
|Full Access for all modes

Not Visible for all modes

[Read Only for Modify only / Full Access for Add

Tab General - Bill To Customer
Tab General - CoC# P-Site

Tab General - Legacy Customer Number

Tab General - Legal Name | v
Tab General - Master Account Full Access for all modes
Tab General - Name Full Access for all modes
Tab General - Nat Account Full Access for all modes
Tab Payment - Payment Method Full Access for all modes

4

“Read Only for

This has been developed to allow for better refinement in the access rights setup in laundries based on which
user group creates/adds customers, and which group maintains them.
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RELEASE NOTES (accumulated) ABSSolute v9.03.01 - v9.04.00
Version 1.1 April 08, 2020

1.1.4 Customer: Extra search options

ABS NUMBER ABS-80432

BACKGROUND & PURPOSE Make it easier to find a customer
AFFECTED DIALOGUES Customer dialog

SYSTEM SETTINGS -

MODULES -

To make it easier to find the right customer, we have added two extra search options: Legal Name and the Bill
to customer’s name.

% Search Customer X
Search Customer Count: 8/ 8
v || Begins with v | |test customer 1 Q Search p st
a op
Code vy Select (@) All Customers
Phone no A O 6a ¢ Ok o
Name rment Customers Only
M rA ntnr
B Srh— (O Residential Customers Only > Reload Last

Delivery address
Customer Number
City
Bill To Customer nr

Grid View Alle ¥

[3-37% .
22k Grid Views .—.'E" Print ; Load More ; Load All [] only Active Customers

Number Name Search na... | Delivery addre...| Zipcode City

33|Test customer under 51 / Q
51 Test customer 1 TEST CUSTO - - -
52 Test customer 2 TEST CUSTO - - -
53 Test customer 3 TEST CUSTO - - -
54 Test customer 4 TEST CUSTO - - -
55 Test customer 5 TEST CUSTO - - -
56 Test customer 6 TEST CUSTO - - -
57 Test customer 7 TEST CUSTO - - - s
l Select x Cancel
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RELEASE NOTES (accumulated) ABSSolute v9.03.01 - v9.04.00
Version 1.1 April 08, 2020

1.1.4.1 Extended ERP Customer interface to include new fields

ABS JIRA NUMBER(S) ABS-76564

BACKGROUND & PURPOSE Some third party ERP systems have the ability to send some more
financial fields to ABSSolute to be used for the customer integration.
The goal is to import those additional fields in ABSSolute to ease up the
data entry for the user and avoid mistakes.

MODULE(S) ERP INTERFACE | FLEX FIELDS

SYSTEM SETTING(S) AUTOCREATECUSTCHILDOBIJECT

Extended ERP Customer interface to include additional fields:

e  Full payment on delivery

e  Finance Charge Put On

e Finance Charge Days (database auto filled based on system setting in plant)
e Statement Layout Code

e Statement Handling Start Date

Also, Flex Fields for the Customer dialog have been added. A new system setting has been introduced to allow
for the automatic creation of data when using the ERP Interface.
e Department
e Distribution point
Delivery point
e Cost centre
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RELEASE NOTES (accumulated) ABSSolute v9.03.01 - v9.04.00
Version 1.1 April 08, 2020

1.1.5 Contract: Changes in tab sequence

ABS JIRA NUMBER(S) ABS-75805

BACKGROUND & PURPOSE Improve user-friendliness and intuitively of the contract screen layout
the sequence of the different tab-pages has been re-arranged.

MODULE(S) Contract Management

SYSTEM SETTING(S) -

The changed order of tabs now follows the logical entry of a contract.
OLD SEQUENCE of TABS:

q 0 a
+ Add / Modify % Extend Contract e Terminate Contract

Code/Status D ? Only Maintained By

Description ?

Category/Currency ? Contract Type | ?

Cwner ?

VEW“Yl Price Seﬂmgsl Generall Components | PO Numbersl Contract C mersl In Use Eyl Price\istl Rernarkl & |

Sign Date End Date =

Start Date Renegotiation Date

Duration 1 : Months Termination Date

Term Of Notice 0 3 Months Q Lost Reason

Extended Automatic after 0 : Months Competitor

Gain Reason

Competitor

....................................................................................................... S
NEW SEQUENCE of the TABS

Inguiry Contract
| +.m| / Maodity /_'_ Extersd Contract O Terminate Contract

CoderStatus | =+ Only Maintaned By
Descrigton

CateganpCurrency ¥ Contract Type |7

Owmner T

watey | rice Setings | Generat |0 | | Po numbers | costract customers | i use sy | Prcesst | Remar | amesaments |

Sign Date I Erd Date ||
Start Date | | Renepotaton Dale | |
Drration 1| Wenths Tarminaticn Dase ‘
Term OF NoSice -2 Wonths Lest Reason

Extended Aunzmatc aner 0= Months Competior

Gan Resson

Compatesy

The changed order of tabs now follows the logical entry of a contract.
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Version 1.1 April 08, 2020

1.1.6 Product List Per Customer: Product Ranking to grid view / show columns added

ABS NUMBER ABS-78173

BACKGROUND & PURPOSE Add the product ranking to the selectable grid view in PLPC dialog
AFFECTED DIALOGUES Product List per Customer

SYSTEM SETTINGS

MODULES

An additional column has been added to the grid view in the PLPC dialog — “Product Ranking”. This has been
done to give users additional product data visibility when working with a customer’s PLPC.

1.1.7 Product list per customer: RSR as sales employee for new products on Route Assistant

ABS NUMBER ABS-85344

PURPOSE Set the product list per customer Salesperson field to the route driver
for newly added products from Android Route Assistant

AFFECTED DIALOGUES Product List per Customer, Contract

SYSTEM SETTINGS

MODULES Contract Management, Android Route Assistant

When the driver adds a new product to a customer, via the Android Route Assistant contract product
management functionality, and the laundry is using the optional Salesperson fields, at Contract and product list
per customer level, the Salesperson field at product list per customer level is now populated with the driver of
the route for the day that the new product was added.

This will be done automatically during the processing of the settlement for the routes.

The purpose for this, is to provide better data for tracking new sales by route drivers for commission and other
reporting purposes.
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1.1.8 Products in Service: Route / depot added to selection criteria

ABS NUMBER ABS-78376

BACKGROUND & PURPOSE Add Route/Depot selection criteria to Products in Service filter; allow
direct modification of PLPC record from grid in Products in Service

AFFECTED DIALOGUES Products in Service

SYSTEM SETTINGS

MODULES

Two enhancements have been made to the Products in Service dialog.

First, two additional selection criteria (Route and Depot) have been introduced in the header to allow the user
to filter the results loaded in the grid in different ways:

o} Products In Service

|§| Select a single product

Product Group 7
From Product 7 |:| to
From Size

From Finizhing Method

Business Unit! Routel Depot

Cnly show productlist per customer of customer with

Businezs Unit 10 W | Type of bL
|:| Route 7
Depot

Miscellaneous

COnly show productlist per customer records of customers with the same:

Search Name “ | | Begins w

|:| Only show productlist per customer records that have the following default location

When the Business Unit selection box is checked, both the Route and Depot boxes then become available.

Both can be checked and the drop-down selection used to pick one depot or route individually. When one of

these selections is made, and the grid is loaded, only customer records which match these new selections will
be loaded into the grid.

Second, the option to modify a Product List Per Customer record via pop up directly from the Products in
Service grid has been added.
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ABSSolute v9.03.01 —v9.04.00

1.1.9 Route Status Control: Editable stop number

ABS NUMBER ABS-58370

BACKGROUND & PURPOSE Editable stop in route status control for manual added stops.
AFFECTED DIALOGUES Route status control

SYSTEM SETTINGS

MODULES

The stop number for manual added stops is made editable.

-

Modify Maintain Stops

l Save and Exit x Exit First

Maintain Stops

Previous ‘ Hext i Last

Route |44

- Stop

Modify Stop

+ Add J Save and Exit x Exit First Previous ‘ !
Humb...| Custo | pate Apr4, 2019

123 Route 44 | Route Donderdag
m- Customer 1001 | Ho=spital Paris

Delivery Point

Contact Person |1 | Dhr. Lasremans

Stop Number 556] Stop Type | Mixed
Route List S —
Instructions I})
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1.1.10 Route Status Control: "Map Route" button activated

ABS NUMBER ABS-79765

BACKGROUND & PURPOSE Allow laundries to see the Map Route button on Route Status Control
also before the API-key for Google Maps is activated

AFFECTED DIALOGUES RouteStatusControl

SYSTEM SETTINGS -

MODULES -

We have made the “Map Route” functionality more visible, by showing the inactivated button to the users. In
order to activate the button, the laundry will need a special Google Maps APl-key to be configured in the
ABSSolute server configuration, please contact ABS Support department for help with this operation.

Cortactiiacager Servoe Chargen Swichoosd Preferssces Meb

Q products In Service ¥ Route Status Control % +

“+m Mooty we et RS Marnan T vamanan Q siod

Gt views 38 Pren  Lowd More g Lowd AN

Date | Day | moster | Desot | Pachisg 8| Cerer Spare Rou| RAAsdroL. | SystemUser | Twmestamo 1|
. A 2. 20V0  |Tuesday, week 14 Mo PutUp . [Comptensa ot Ready t » oloxo Ape 13 2019 929 AM
ASC 1, 2007 Wonday week 14 0 No Pt g mpleted  NotReadvt H (w} 0 OKD Ape 13, 2019929 AM
| Fe2.2017 Thurscay, weet 05 1000 1200 Completed Mgk Stated %) 0 OKD Ape 1, 2010 750 AM
A1, 2005 Monday week 14 e NOTUALG Mot Stated AR ) oOx0 Agr 1. 2090553 A4
Dec7, 2017 Thurscay. week &3 7 200 InProgress Mot Stated  Completed W Progress O 703 04 Mar 20 2019 0 85 A
D11 2018 Therscay, weet &1 21200 gup f Cletes 20 Rpady ! Nt SRames 0 0556 Oct 4 2098458 A0
Fed 3. 2017  Friday, week 05 1200 Compivied Tompieted Trassteme . Comgieted O QTAY Sep 24 2018 5142 A0
Fen3.2017  Fridee weak 05 18 1200 Completed Comoleted Trasafems = Cormadsten n QTAY Se024 2018 1128 AN

A small message will inform the user on why the button is not active, until the API-key is correctly configured.

ontactManager Service Charges Switchboard Preferences Help

[§ Route Status Control
+ Add Meodify ™= Delete |1_'.7 Mark All ||_- UnMark All Q Stops Q? Map Route EEE Grid Views % Print ; Load More i Load All
s Date | Day I RouteNr I Depot I Packing Sl Invoicesh Map route can be activated using your own Google APl key. Contact ABS for help. |R4hndroi...| System User I Timestamg
Sep 26, 2018 Wednesday, week 38 2296 FPut Up Prin... Completed TIot Staned L 0 Aug 16, 2018 7.0(
.Sep12, 2018 Wednesday, week 37 22096 Mo PutUp ... Completed Mot Started Il 0 Aug 16, 2018 7.0¢
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1.1.11 Route Assistant: Restriction by plant in Employees dialog

ABS NUMBER ABS-85106
PURPOSE Filtering of mobile devices in employee dialog
AFFECTED DIALOGUES Employee dialog

SYSTEM SETTINGS

MODULES

ROUTEASSISTANT, ANDROID ROUTEASSISTANT

In the employee dialog, a restriction has been added to which devices that will show in the mobile device

dropdown. If work spot “own plant only” is chosen, only the mobile devices from the current plant will be

shown in the mobile device dropdown. If work spot “all plants” is chosen all mobile devices from all plants the

user has access to will be shown in the mobile device dropdown.

L 2 Employee = =] s
Modify Employee
l Save and Exit x Cancel First Previous Next Last
Plant 044 |
Number 140619
Name Matilda
Search Name MBO
Employee Function | - |- v
Start Date 06/14/2019 Workspot (®) Own Plant Only
End Date (O All Plants
Mobile Device v

Contact Information l Turnover Groups and Commision ]
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1.1.12 Route Assistant: New option to credit an invoice in full (USA/Northern America)

ABS NUMBER RASA-930
PURPOSE Allow user to credit an invoice on Android Route Assistant in full in one
step, instead of line by line

AFFECTED DIALOGUES
SYSTEM SETTINGS
MODULES ROUTEASSISTANTFULLCREDIT

A new module has been introduced for the Android Route Assistant for use in the US market with direct
invoicing. This module can be added at no additional charge within the maintenance agreement; please verify
with your account manager.

With this module, the user (RSR) of the Android Route Assistant has the option to credit an invoice in full for
that day’s delivery. By making this a one-step process, this is significantly easier for the user than crediting
each individual line one by one — especially in cases where there can be hundreds of individual invoice lines.

With the module, a new action button is added on the Route Assistant Adjustment ($)stop action:

Invoice Details

1 971372019

Prebilled Charges Future Adjusted
Invoice

When pressed, the user is prompted to select a reason code for the in-full credit:

Credit in Full

Are you sure you want to credit this invoice in full?

Adjustment Reason  Keying Error - Office

When confirmed, all lines for today’s direct invoice will be adjusted to zero automatically. The only exception
is any cash delay or finance charge lines that may have been added to the invoice from previous invoices.

The user is still required to get a signature on the invoice (when set) in order to confirm receipt of goods and
acceptance of the full credit.

Page 31 of 211




RELEASE NOTES (accumulated)
Version 1.1 April 08, 2020

ABSSolute v9.03.01 —v9.04.00

1.1.13 Route Assistant: Preview Route feature

ABS NUMBER RASA-1617

PURPOSE Allow the RSR/driver to see upcoming routes before he drives off from
the laundry

AFFECTED DIALOGUES Route Assistant Android

SYSTEM SETTINGS -

MODULES ROUTE ASSISTANT ANDRIOD

The Route Assistant Android had been enhanced with an new option “Preview Route” to allow the driver to
look at routes which the laundry has finished packing, but the driver is not yet visiting these routes yet — this
can be (for example) about routes that should be visited the next day.

The RSR/driver will be allowed to change the stop sequence if needed and he can also see for each stop how
many (bulk loaded) products he should expect to deliver.

This “Preview Route” feature is activated in ABSSolute, for each mobile device.

Route info

Route 12 12 Friday
Fri 12/13/19

Truck
Driver name mgr driver

Start Mileage End Mileage

0.0 Mot entered
Stops

To be Visited Visited

16 0

Charges

Prebilled

Adjustments

Undeliverable
Total Charges
Collections

Total to Collect

Cash Collected

Start Route

Preview Route

Total Miles

Undeliverable

0

5277.66
0.00
0.00

5277.66

5277.66
0.00

21

25

30

Select stop

To Be Visited

To Be Visited

To Be Visited

To Be Visited

To Be Visited

To Be Visited

e
AT &

Addross

Ingtructions

Jelniemy

fife Rogiiined

Products
3uxd Safety Mat

MAIZA

3ud 20 Ml Full Cont
Black
MAGS34

4x6 90 kil Full Cont

Deliver Pick Up

B o
2 o
1 o
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1.1.14 Trade Sales: Direct Invoicing of trade sales (direct sales) orders enabled

ABS NUMBER ABS-83167

PURPOSE Gives user options for generating Sales Note direct invoices when the
Trade Module is in use

AFFECTED DIALOGUES Customers, Maintain Sales Notes, Sales Order (inside Maintain Sales
Note) & Maintain Invoices

SYSTEM SETTINGS SALESDNONINVOICEDROUTE & DIRECTINVSALESNOTES

MODULES TRADE SALES

When the Trade Module is in place, and Sales Notes are issued, the user can set how the Direct Invoice is to be
created. A new checkbox with invoice creation options is now available in the billing tab of the customer
dialog. The three options for creating the Sales/Credit Notes are as follows:

e Route Status Control Invoicing Only

o The only option will be invoice generation via Route Status Control
e Sales Order Invoicing Only

o The only option will be invoice generation while completing the Sales
e Route Status Control or Sales Order Invoicing

o Both options can be used as mentioned above

Inquiry Customers
o sve P cancel

Number 2000181 Name |NCD Legacy Customer Number | 0339085

General Ordering Delivery Garments Garment Charges Web Portal/ App Billng Payment Flex Fields

S 7T

Frequency (®) Direct () Periodical @ Taxsble  State M | Massachusetts
| Direct Invoice SalesiCredt Notes. ” ute Status Control @ [ county
Centact Person DOy
[Route Status Control Inveicing only
Layout ol i Route Status Control or Sales Order Invoicing | KOREECLTEE Tax Exempt Certificate =33
= les Order i I . .
Humber of Coples 1] 2 sendbyEma [2228 Order Ivoicing only ] Consolidated Report Invoices Cerlificate Received 7]
Min. inv. Amount 0.00 Special Charges.

Appendixes
Statement
Send Statement () Always, with Frequency [ send by E-mail

@ Only if voices are past due

) Never [ Attach invoice Copies

Merge POF
Layout - - ~ | [ Statement per Deliver To Customer
Specific Price Statement Handling

Address Line 1 38105CSAAEDBSE1SET Number of Statement Copies o
Address Line 2 Comment On Statement
Ciy/ State/ Zipcode LYNN Ma B5E8A
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1.1.15 Trade Sales: Generate Sales Invoices from Route Status Control (USA/Northern America)

ABS NUMBER ABS-87561

PURPOSE Extend Direct Sales Invoice generation with the option to generate
these invoices also during the direct invoice generation from Route
Status Control as separate invoices.

AFFECTED DIALOGUES Maintain Sales Notes, Customers & Route Status Control
SYSTEM SETTINGS SALESNOTEDIRECTINVOICE
MODULES TRADE

This new development gives the possibility to have a separated direct sales invoice created also via Route
Status Control (RSC). In the customer dialog the ‘Direct Invoices Sales’ label has been renamed to “Sales
invoice default as direct” and when marked, ABSSolute will by default use the possibility to generate a
separate direct sales invoice. Depending on the option chosen in the customer screen, it will be possible to

generate a direct sales invoice via the standard invoice generation process in Route Status Control and/or the
Maintain Sales Note dialog.

“Sales invoice default as direct” is default checked on in the customer screen and it will activate the separate
invoice function for direct sales invoice via Route Status Control:

Inquiry Customers

lSE\'e x{:anoel

Mumber 2000000 .| Name Legacy Customer Mumber

| Generall Orderingl Del'n.reryl Garmentsl Garment Charges | Web PurtaIrAp|:|| Biling | Paymentl Flex Fieh:lsl

e T tax puthontes

Freguency Direct Periodical (®) Taxable State: I W
I Sales Invoice Default as Direct | Route Status Control or Sales Order Invoicing W I |:| County
Contact Person v | [ city
Layout M | Standard Invoice v | (O Tax Exempt Code
Number of Copies 16 [] Send by E-mail | Comment on Invoice | [] consolidated Report Invoices
Min. Inv. Amount 0.00 | Special Charges |
| Appendixes |

See next page...
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When the setting has the value ‘Y’ in the customer dialog the “direct sales note invoice” checkbox in the Sales

Note dialog will always be checked and disabled on the sales note, which will always create a direct sales
invoice for the sales note:

L B Sales Order = | =] =X

Add Sales Order

JSaveand Exit xCanoel ? First f Previous ‘Hex‘l iLast

Work Order Type | Sales Mote

W | Status. Waiting for approval |

Work Order No ? Sales Note Reference | ?

Customer 2000000 | Test Customer . Debtor 2000000 | Test Customer .
Department 1 - v Delivery Point [11- |
Consumption Point | 1 - v Street |EagsBsDEZREDSC |
Reason Cods | A | Sale v/ Zip Code [Roicney | city | |
Stockroom [044 1 v| [ Fixed Route [13 T v

Additional Order Information | Customer Detailsl Terrnsl Representat'n.resl Del'n.reriesl Remarks.l Financial Details-l Ordered Iternsl

Additional Order Information
Custamer order number | |

Priority [- 1 v
Responsible Employee 11 | Matiida |
Contact Person |l} | CYXF W |

Communication Method |- -

Deliver From (@) Directly issue From custemer related stock

(®) Stockroom

|:| Cffer I Direct Sales Mote Invuicel
[] Blocked [] Blocked for invoice
[] Allow Phased Delivery [] Allow partial invoicing

Picklist

Emblem Picklist

Labels

If in customer screen the option “Direct Sales Note Invoice” is selected, a separate “direct sales invoice” will be
generated from Route Status Control, together with generating other (normal) direct invoices.
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1.1.16 Direct Sales Handling Charge

ABS NUMBER
PURPOSE

ABS-75844

Possibility to invoice customers a handling fee for all direct sales orders
placed via sales notes process.

Maintain Sales Notes

AFFECTED DIALOGUES
SYSTEM SETTINGS BPGARMENTEMBLEMPROTECTION

MODULES DIRECT SALES HANDLING CHARGE

A handling fee has been implemented for items sold via direct sales. A percentage of the accumulated value of
all sales order and emblem lines will be added to the total amount of the sales order. This charge will be added
to the invoice as a special charge invoice line and will be shown separately on the invoice.

Sales note
In the financial tab, a new field called “Direct Sales Handling Charge” has been added to show the calculation
of the handling charge for the value of the sales order and emblem lines. The percentage is taken by default

from the system setting DIRECTSALESHANDLINGCHARGE but can be modified by the user unless the system
setting value is set as a fixed value.

L 2 Sales Order =N =T
Modify Sales Order
l Save and Exit x Exit First Previous Next Last

Waork Order Type |Sales Note Status Watting for approval

Work Order No | 5440000194 L] Sales Note Reference | 7

Customer 2293 | ABE Test “ Debtor 2253 | ABE Test

Department 1 - w Delivery Point 1]-

Consumption Point | 1 I- W Street T042085DACEC20B

Reason Code - I- Zip Code NDKFB | City | MooVile

Stockroom Fixed Route 69 | ABE TEST ROUTE

| Additional Order Information | Customer Details-l Termsl Representa.tivesl Deliverie.sl Remarks| Financial Details | Ordered Items-|

Financial details

Accumulated value of all sales order lines 45.0000
Accumulated discount value of all sales order lines 0.0000
Accumulated value of all emblem lines. 0.0000
Accumulated discount value of all emblem lines 0.0000
Subtotal 1 uso 45.0000
‘General order dizcount Percentage 0.00| % 0.0000
Direct Sales Handling Charge Percentage 400 % 1.2000 I
Subtotal 2 usoD 45.3000
Postage/Transport costs Total theorethical weight 1.5600 0.0000
Net order amount uso 46.8000
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Calculation
The handling charge is calculated based on subtotal 1 and will not take the general order discount into account
if used, which means that the handling charge will be added to the amount of subtotal 2.
Example: Subtotal 1 (45) * direct sales handling charge (4%) = 1.8
Subtotal 1 (45) + direct sales handling charge (1.8) = 46.8

Invoice line type

Invoice line “special charge” is used, and a new subtype called “Direct Sales Handling Charge” has been
implemented:

L 3 Invoice Line Type =3 1=
l Save and Exit x Exit First Previous Hext Last
Type 16

Factory Description | Special Charge
Description Special Charge

Include In Minimum Invoice Amount Calculation
Tax Group

Turnover Group W

Suppress Printing ~ (®) Never Tax Type () Not applicable
() Only when Quantity iz Zero ® Sales
() Always when Amount is Zero ) Rent

) Miscellaneous

Include PO Check

Special Charges | Sub Type

Count: 3 #&& Grid View All ¥

~ EEE . . -
=a
Modify 222 Grid Views =g Print

Factory Descripion 1| Description |
Client Charge Client Charge

Direct Sales Handling Charge Direct Sales Handling Charge |

Postage & Transport costs Postage & Transport costs
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1.1.17 New price options for systematic replacement and loss charges

ABS NUMBER ABS-71967

BACKGROUND & PURPOSE New pricing options for loss charges and for systematic replacement. A
percentage can be defined which will calculate, based on the
replacement price, a new price which will be used for invoicing.
AFFECTED DIALOGUES Contract

Product list per customer

SYSTEM SETTINGS LOSSCHARGEPERCENTAGE

SHOWLOSSCHARGEPERCENTAGE

SRCHARGEPERCENTAGE

SHOWSRCHARGEPERCENTAGE

MODULES LOSSCHARGEPERCENTAGE

SRCHARGEPERCENTAGE

Based on loss charge set up and systematic replacement, the percentages and prices are shown which will be
used for invoicing.

The defaults for the percentages can be defined in the system setting.

. Product List Per Customer [ [o ]
o sweanaext € cancel - rist A previous Next Last

Customer 2000171 | McDonald's UNIRE 171 Finshing Method
Product/Model NS21WBS | NAPKIN LEAF - | Standard
see = 3 StartDste 05242018 2] End Date g
Geners! | Addtionai | Miscelancous |
Order  Devery
Bilng Method 1) Fiat Rated Rent ¥ (®) Delayed Even Exchange
Circulating Inventory 10[]
Return Next week same route v
®) Fixed Quantty 0 )
Incluge || pemvery Frequency
Fixed Deivery Scheme
[ ] season Rewsted
Detvery Frequency Related Pricn
2 o . Seasonal Rent Not apphcabie
Define/View Delivery Quanttes

Residual Vaiye Scheme - - v

Scheme

DeiveryDays MO e WE ™ R sA su
Priceswsoy |

Rental Viash Replace Sales ss Charge SR arge

curent prce [IIERE | EX . (] soi Counted (] ssue Uniuel Coded
Discount %
Net price 27500 (Rounded prices) Method [[] Automatic Ssles during ssue

On-ste hventory 0

Clean Counted [ ] Auto. Replace after Norm Lifetme

Budget Protection Not applcable
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1.1.18 Budget protection loss charges

ABS NUMBER ABS-75848

BACKGROUND & PURPOSE New budget protection option in Lost Product Maintenance Program.
When this budget protection is activated a percentage can be set-up,
so the customers are not paying the full amount of the loss price. A
discount percentage will be taken into account for invoicing
BACKGROUND & PURPOSEs.

AFFECTED DIALOGUES Contract

Customer

Product list per customer
Consumption point logistics
SYSTEM SETTINGS BUDGETPRTECTIONGLPPERC
MODULES Budget Protection

Budget protection needs to be set on customer:

e  Material Maintenance Protection: a .... % charging rate
e  Garment Set-Up protection

e Garment Maintenance Protection

e Garment Loss Protection: a ... % Discount

e Garment Repair Protection

e Merchandize Buy-Out Protection: a ... % Discount

Inquiry Customers

| o save I cancel
.Nwrhgr 2000171 Name McDonakts UNRI 171 Legacy Customer Number
[ o [oma] ot e [ Tt
Garment Charges
Rent Spee. Products per Wearer v ReparRentes || Alow
Budget Protection oL [m] Repar COG [ atow
e L2 Customer Budget Protection [x] Verole Servces. [ Atww it
‘Stock Charge Charge Repair specification on nvoce Detailed per Wearer
[Fuse v 9 cance Residunl Vakie

[¥] Product Specsi Size Charging|
[#] Buget Protection
00| % Charging Rate
) Mercnansse Buyout Charge

Temporary Rent Stop

[ Generai Prep charge

#0f Days No Prep Charges

Enblem Specification Per Viarer Detaled v

Define Prep 8 Emblem Templates

Code LabelPrce 222 soso

Hame Label Price
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In the product list per customer per product the protection can be set up

L Product List Per Customer e l=f e
Modify Product List Per Customer
J Save and Exit x Exit First Previous Next Last
Customer 2000171 | McDonald's UNIRS 171 Finshing Method
ProductModel 252405 | LAB COAT-POLY/COTTON BLEND HANGED | Hanged
Saze . 1AL StartDate | 111122018 36 End Date os092025  figf

Geners! | Adseionsl| Misceloneous | ]

loiiog __ lordecsvewery |

[
|Bitng Method 1) Flat Rated Rent v

) Delayed Even Exchange
Crculating Inventory [} e
@) Fixed Guantty 0

Delvery Frequency Related Pricing | Budget Protection

)I o saveanaext Y€ cancel g mactve seasan

0.0| % Chargng Rate | 0000

T s WE ™ R sA su

D 75.0| % Discount k
| Rental Viash Replace Soies. narge [ i
| cument pce IR = | I S0l oncns | [ wsue unauey codes
| Dscount % L d
| et price 1.0000 (Rounded prices) Method Manus! v | [] Automstic Ssles during issue

On-ste Inventory 0 ssue Customer Related
Clean Counted [] Auto. Replace after Norm Lifetme

feuoqet Protection None &=

When items are marked for loss charges on the invoice the loss price is taken into account with the discount
defined in the product list per customer.
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1.1.19 Credit Card Charging Frequency Phase 1

ABS NUMBER ABS-62304

PURPOSE Ability to store credit cards and create payment transactions to charge
credit cards with a process scheduler.

AFFECTED DIALOGUES Customer, Contract, Plant, Credit card transactions,
Process scheduler, Route assistant

SYSTEM SETTINGS CREDITCARDSCHEDULEDEFAULT

MODULES ROUTE ASSISTANT, CREDIT CARD, CREDIT CARD CHARGE SCHEDULE

In contract components, a section has been added for credit card payment method

Modify Payment
/ Apply
T

Payment Settings
= Payment Method () Cash an defivery () Charge, normally paid by | Credi Card

© Payment Terms | Net30

0 Put Finance Charge On . Invoice
() statement

Credit Card Settings
- Payment Manusly creste and apply

General statement or seffiement, apply when authorized

== Credit Card Schedule

Schedule is also available on the customer

x Credit Card Payment Schedule -

Credit Card Payment Schedule
l Save and Exit x Exit
Customer | 2000083

MO |B Tu |B WE TH FR |B SA SuU

Schedule

of every month

=
!

N R
5,

e
I

) Last Day Of Month
\_JThe of every month

. Every of every week
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Process scheduler will create payments which can be sent to a third party to process them from the credit
card.

Credit Card Transactions

Unsettled Transactions. ‘ In Progress | Sgﬂledl Canog"gd|
To Be settled Credit Card Transactions

(]
Q View ¢ Settle Transactions x Cancel HEE GridViews EBE print

Status ‘1| Creation Date I Origin I Customer Number I Customer Name | Reference Number | Artransaction | Retry Trace |
NEW - Mot proc... Jul 22,2019 Settlement 2000092 Customer_CST 5440004159 9.54 141
MEW - Mot proc... Jul 22, 2019 Seftlement 2000092 Customer_CST 5440004141 954 101
MEW - Mot proc... Jul 22, 2019 Seftlement 2000092 Customer_CST 5440004144 1272 121
NEW - Mot proc... Jul 23,2019 Settlement 2000092 Customer_CST 5440004360 9.54 181
NEW - Mot proc Jul 23, 2018 Settlement 2000097 CUSTOMER_CST2 5440004361 3000 182

Modify Credit Card Transaction

l Save and Exit x Exit First Previous ; Hext i Last
Creation Date | Jul 25, 2019 Origin Settlement

Business Unit ‘ |

Customer | 2000082 | Customer_CST |

Status ‘ MNEW - Not processed

Reference 5440004775

Amount

Remit Batch

Transaction Date | Jul 31, 2019

When the transactions are created, we can receive back if the payment was successful and store the results so
the invoices can be marked as completed.
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1.1.20 ACH auto payment- Third party payment processor (banking) for ACH and Credit Card auto-
payment (US)

ABS NUMBER ABS-85345
BUSINESS LINE General
BACKGROUND & PURPOSE Provide automated integration with a third-party payment processor

in order to send invoices or statements for automatic recurring
electronic payment via either credit card or ACH, and create remit
batch and application of successful payments in ABS accounts

receivable

AFFECTED DIALOGUES Plant, Customers, Credit Card Transactions, System User, Process
Scheduler

SYSTEM SETTINGS GROUPELECTRONICPAYMENTS, CREDITCARDSCHEDULEDEFAULT,
ELECTRONICPAYINVSTATUS, CREDITCARDGATEWAY

MODULES ACHAUTOPAYMENT

Use of this module requires a merchant ID with the designated third-party payment processor. All transactions
handled through this module are passed to the processor via webservices, and all responses received in the
same manner.

When using this module, at the Plant level, electronic payment credentials are set which are unique to each
laundry.

A new payment method at the Customer level is introduced — ACH.

When a customer is set to either ACH or Credit Card as their payment method, an electronic payment schedule
can then be set per customer:

b Electronic Payment Schedule 23

Electronic Payment Schedule
o saveandexit P eat

Cusiomer

M B T [B L H F B 5 L]

®) Day of every manth
Lasi Day Of Month
The: of every month
Every of every week
Day After Billing Day

Fiked Schedule

A fixed schedule can be set at the Plant level for each of the two types of payment.

The customer’s Credit Card bank token ID and expiration date, or ACH routing and account number, are then
stored at the Customer level as well.
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b ACH Details .

ACH Details

J Save and Exit ™ Delete

Cusiomer
Routing Number 123458789

Account Number 12345678901 234567

Account Setup Dote 12262019 [

Access to ACH and Credit Card information is controlled at the individual System User level:

LI L ¥ FEDE, ZVTY 111 FM wi
L2 System User = [[E] =
Modify System User i
/ Save and Exit x Exit First Previous Next Last u

Ful Name | ENEESEET:

Login Name BAMN Domain Username

User Group | ABSADM ABS administrator w
Language |EN_US English (United States) W i
Remark '

V] Active

¥ | System Administrator f

General | Password [ System Administration

Electronic Payment Interface
Credit Card Info Access Alowed
ACH lnfo Access Alowed

[+] contact Manager Full Rights

[+] show Pending Contacts Popup during Login

If a user does not have access rights, they will see a mask of the ACH account information, displaying only the
last 3 digits. Additionally, for security this data is fully encrypted in the database.

Two scheduled processes are used in conjunction with this module — the first creates electronic transactions
based on the settings at the Customer level, checking for settled invoices or statements to be paid.

The second process handles the processing of the electronic transactions using the customer’s current ACH
account information or Credit Card token ID, sending the transactions to the third-party processor for
payment, and receiving responses back from the processor.

For successful payment responses, a remit batch is created in ABS for each payment type with the current
date, and the payment is applied to the appropriate invoice (or invoices linked to a statement). These remit
batches may be reviewed in ABS and must be manually closed.

For rejected payment responses, the status of the transaction is changed to Rejected, and is visible in the
Credit Card Transactions dialog:
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Plants | System Users | | Customers %/ Credit Card Transactions [ | +

Here, the user can sort by each type of transaction using the highlighted check boxes as well.

When a transaction needs to be reprocessed (after updating a customer’s account info, for example) it can be
manually processed from this dialog to the third-party processor.

1.1.21 Generate invoices: Prevent missing prices when using ‘change finishing method’ option

ABS NUMBER ABS-90203
BUSINESS LINE General
BACKGROUND & PURPOSE Prevent that you’ll have missing prices when generating invoices after

using the ‘Change Finishing Method’ functionality in the Product List
per Customer.

AFFECTED DIALOGUES -

SYSTEM SETTINGS PLPCFMCHANGE

MODULES -

When you were using the “change finishing method” functionality from the Product List Per Customer, then
you could end up with a missing price on the next invoice because the finishing method was also updated on
existing delivery and the system couldn’t find an active Product List Per Customer line for it.

A new system setting PLPCFMCHANGE (Product List Per Customer Finishing Method Change) was introduced
that enables the laundry to decide themselves which delivery notes should be updated. The system setting can
have 3 values:

0 - Do not change the finishing method for existing packing notes and delivery notes, regardless of their status.
1 - Only change the finishing method for existing packing notes that have not been processed yet
2 - Change the finishing method for all existing packing/delivery notes that have not been invoiced yet
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1.1.22 Maintain Invoices: Two new columns for settled invoices
(USA/NorthernAmerica)

ABS NUMBER ABS-85347

PURPOSE Add new columns to the Maintain Invoices grid for settled invoices to
allow user visibility to check numbers and payment date for all invoices
at once

AFFECTED DIALOGUES Maintain Invoices

SYSTEM SETTINGS

MODULES INVOICING (USA/Northern America)

For laundries using Cash Application in ABS, two new columns have been added to the Maintain Invoices grid
for all tabs displaying Settled invoices.

These two columns are “Remittance Reference” and “Payment Date”:

§ Maintain Invoices

A1 | Customer | Route

Unsettied Seftied | Cancalled

I Show From 081172019 B 09182019 = |

Invoice Frequency

Amount »= Amount <=

Invoice for @) Al nvoices In Arrear Only In Advance Only

Q view gm Printiavoice 1\ Print Appendixes (C) E-Maillavoice 135 Grid Views 1S PrintGrid g Load More - Losaan
Date | inv..”1| ManualiGenera..| Real Paymen...| customers Customer Name Prebilled .. | End Year | Total Amo...| Start Week | End :. Remittance References Payment Date
1177|TEST-CCH 0 0|
Sep 17,2 10000.. Manual Charge 1177 TEST-CCH 270,00 0 270.00 0 0
;SGD 17.2.. 10012.. Generated Charge 1177 TEST-CCH 4924 0 4924 0 01234 17-SEP-19
Sep 11,2 10012 Generated cop 15579 0 0.00 0 T
7&&5 2. 10012.. Generated COoD e 1 i 3 1 e g 7044 0 70.44 [1] 0

The “remittance reference #” will display the number used when making the cash application entry — most
commonly this is the check number used by the customer to pay their invoice. The payment date is the date of

remittance. In the case of multiple payments on the same invoice, these columns will display the multiple
values, separated by a comma.

This enhancement will make it easier for laundries to find payment information across multiple customers at
the same time from the grid view.
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1.1.23 Improve user friendliness for user defined invoice appendixes

ABS JIRA NUMBER(S) ABS-77478

BACKGROUND & PURPOSE Some invoice appendixes can serve multiple business lines. Until this
order an invoice appendix could only be linked to one business line.
With this order an invoice appendix can be linked to both residential
business line and others.

MODULES FAKT (INVOICING)

SYSTEM SETTINGS -

Dialog: User defined reports

We have changed the configuration of User Defined Reports from checkmarks to radio buttons and added an
“all” option — for when you need to configure the usage of the report. This way it should be clearer for the user

to choose at least one option to have the report work in ABSSolute.

. User Defined Report \ - (m} X
Add User Defined Report

lSlveandExit XCIncel ?Fus( f Previous ‘ Next _&Lasl

Description New Report
Filename (.rpt) NewReport.rpt
Report Server Cluster ' Siot 8 v

[ use as Invoice Appendix

[Sorvoes
E] Manual Invoice O Residential Only
[[] irect Invoice O Other Only

© Both (Al

Available User Groups Count: 0 4k Grid View Alle ¥

(L] o g
Add W= Delete gax Grid Views == Print

Code 1 Description |
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1.1.24 E-mailing: Separate contact person for invoices and (USA/Northern America) statements

ABS NUMBER ABS-85341

PURPOSE Allow for a separate contact person, with separate email address, to
be set at the Customer level for invoices and statements

AFFECTED DIALOGUES Customers

SYSTEM SETTINGS

MODULES INVOICING (USA/Northern America)

On the Customer Billing tab, a new field has been introduced for designation of the contact person for
Statements:

* Route Status Control I View Process Log |

Product Lists Per Customer ‘ Customers ¥

+

o swve I cancer
Number 85341 Mame 35341 test cust 1 Legacy Customer Number
Generai | Ordering | Detvery | Garments | Garment Charges | Web Portal/ App| Biing | Payment

o 77,

Frequency ®) Direct Periodical Taxable State
Contact Person v =
Layout o Standard layout v
Number of Copies 18 Sendby€.mai | Comment on invoice | (®) TaxExempt Code Tax Exempt Certificate =0
Min. inv. Amount 40.00 W [] consosdated Report ivoices Certificate Received o}
Appendixes

Statement

Send Statement Always, wih Frequency

Contact Person I

J

Layout 1

Address Line 1 123

A new field has been introduced in the database to indicate if a customer contact is the statement contact.

When adding a new contact person for the customer, the system will automatically check to see if both invoice
and statement contact person are set for that customer, and will prompt the user accordingly:

Warning ILI
a Do you want to set this contact person as the invoice and statement contact person?

][0

The scheduled process for automatically emailing statements has been extended to check for this new
designation of the invoice contact person, and will send to the appropriate email address accordingly.

This functionality allows the laundry to set the invoice contacts and statement contacts separately for a
customer, if needed.

Page 48 of 211



RELEASE NOTES (accumulated) ABSSolute v9.03.01 - v9.04.00
Version 1.1 April 08, 2020

1.1.25 US Billing: Cash On Delivery Charge

ABS NUMBER ABS-75847

PURPOSE Cash On Delivery Charge is a charge applied to a COD customer that
did not pay for their regularly scheduled delivery. This charge will
appear, as an invoice line, on the next generated invoice after the non-
payment occurred.

AFFECTED DIALOGUES Customer, Contract, Route Assistant
SYSTEM SETTINGS CASHDELAYCHARGE, CASHDELAYCHARGEPRICE, RASHOWTOTALTOPAY
MODULES INVOICING (USA/Northern America)

General

A “Cash On Delivery Charge” is a charge applied to a COD customer that did not pay for their regularly
scheduled delivery. This charge will appear, as an invoice line, on the next generated invoice after the non-
payment occurred.

System settings
With the system setting “Cashdelaycharge” the new functionality can be set to be default being used for
customers and contracts. With the setting “Cashdelaychargeprice” the default charge price can be set.

With the setting “RAshowtotaltopay” the Route Assistant settlement screen can be set to show the total

amount to pay.

5440005754 C.0.D. 10/19/2019
Current Invoice $ 25.00
ITolaIto Pay $ 60.00
Collected Amount S 60.00
Payment By ® Cash
Check

Check

Mark Other Invoices
Please sign below Signed by

Clear Cancel
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Functionality

The “Cash On Delivery Charge” will be calculated as a financial charge with a separate invoice sub type Cash

Delay Charge.

Modify Invoice Line Type

l Save and Exit x Exit First Previous Hext Last

Factory Description | Finance charge

Description |Finan ce charge

|:| Include In Minimum Inveice Amount Calculation

) Miscellaneous

[#] Include PO Check

Special Charges | Sub Type

Tax Group | 01 | Tax group 01 W |
Turnover Group |1I}EID.DI}EID | Turnover Group 01 W |
Suppress Printing @) Never Tax Type ) Not applicable

QO Only when Quantity is Zero @ Sales

@] Always when Amount is Zero ) Rent

Count: 2 &% Grid View All

[ 1 []
Modify === Grid Views E= Print

Modify Invoice Line Sub Type

lSa\reand Exit XCanoel ? First ' Previous

Factory D... 1 Description System...| Timest...
Cash Delay sh Delay Charge SYSADM [Sep 18, ... Q
Finance Char... Finance Charge SYSADM Dec 18, ..

Factory Drescription |Ca.sh Delay Charge

Description |Ca.5h Delay Charge

g |
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The “Cash On Delivery Charge” can be set within the payment settings of a contract with the standard
compliancy functionality in place related to the contract customers.

ls-m xn-m:el

[ comy

Code/Status CASH - |Approved v Compliancy Rule
Description |CASH Delay Charge o sweanaexe P exn
Category/Currency| ML Contract Compg Contract CASH | CASH Delay Charge
Cash Delay Charge 50000

iy Contract Components

= Compliancy Rule — (O Notin Contract
Validity Price Sel )

J Save xm @ O contract entorced
oo -
i , can only usar
Compliancy &l Product Settings Modify Payment -
1 Emolem Tempistes = ‘ # (@) contract suggested, can be overruled

Tempiote |01 Wearer Funclions. =

- voicing = Customers Count 15 Ak Grid View AN~

Contract Comp]

Payment @
L - ana —
MiscHisntous = =) Peyment Nemod Charge, nommally peld by Q vemis B upante sereciea Y8 vpame an F5F Graviews 32 primt
Products =
Ouantty Contrl = PaymentTeems | Net20 Customer .. %1 Hame | cash Delay eh...
Product _ W s 2000153 2000153 Y] Compliant A
settings 2000154 222
ape® Charge On () Invoice 2000155 wwww
@ statement 2000156 RR Compliant
. ] Cash Delay Charge: 50000] 2000164 cash Compliant
2000174 CASH
2000184 RR
= Payment Manually create and apply 2000185 FLORIN Compliant
Generate on statement or settiement, apply when authorized ELIES ELDRN Sl
2000190 FLORIN ! ompliant
Automatic on a Schedule 2000191 FLORIN PO Compiiant
= Credi Card Schedule 2000192 RR FOIS  compiant v

Day af every month

Last Day Of Month

he of every month
Every of every week
Day After Biling Day

Fixed Scheduls

In the customer dialog, payment tab, for Cash On Delivery (COD) customers a “Cash Delivery Charge” can be

set for an individual customer.

o swve 3 cance
Number 2000193

Name CASH DELAY CHARGE Legacy Customer Number

General Ordering Debvery Garmenis Garment Charges Web Portal/App Biling Payment Fiex Fiekds

Payment Method () Charge, normaly paid by Payment Manually create and apply
Cash Genarate on statement or seftiement. apply when authorzed
Puid by Customer | ? Automatic on o Schedule Schedule

Payment Tarms NET30 1 Het30 | Profile Number

] Payment Discount Specific 0.00 % ks Pay by Customer Internal info.

[ Finance charge afer 155 Days

Put Firance Charge On (®) Ivoice

301

Mark as Dednquent Afler
Colecton Respans ?
[ Ful Payment on Delvery Request

Days.

For every invoice, which should have been paid but has not been paid, this charge will be calculated during
invoice generation and showed on the invoice as a separate invoice line.
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1.1.26 New system settings for Fixed Deliver/Bill defaults

ABS NUMBER ABS-77296, ABS-83630

BACKGROUND & PURPOSE Improve usability of module FIXEDDELIVERYANDBILLING by
introducing settings for default values per plant

AFFECTED DIALOGUES System Settings, Consumption Point Logistics

SYSTEM SETTINGS FIXEDDELIVERYPERCENTAGE, FIXEDBILLPERCENTAGE

MODULES FIXEDDELIVERYANDBILLING

An enhancement has been made for the module FIXEDDELIVERYANDBILLING, introducing two new system
settings to allow the laundry to determine what the default percentage will be for each plant for the fixed
delivery and fixed billing percentages. These values will be used when new records are created for products
set to use a fixed delivery/bill relationship at the Consumption Point Logistics level, both via the ABS client, and
for records created in settlement from the Route Assistant.

These new settings add flexibility to this module’s functionality, as previously, the values had been hard coded.
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1.1.27 Cash Application: User Instructions added (USA)

ABS NUMBER ABS-53411

PURPOSE Allows user to have notes / instructions per customer to show prior to
entering Remit Batch

AFFECTED DIALOGUES Cash Application

SYSTEM SETTINGS -

MODULES -

This has been developed to publish instructions while performing Accounts Receivable functions within the
Cash Application. We now allow you to create User Instructions per customer that will pop-up when you are
creating a remittance.

Cash Application

Remt Batches Open Cred#s Applied Credits Miscelaneous Transactions

Show Unapplied Only Show Al From ?07/08&019 !

Remit Batches

| wuada  Modty Q view 3% Gridviews i print

Batch# “1| BatchDate | Total Batch Amount |  staws | SystemUser |
200000028..1 ¥ Remit Batch = o

UL o dify Remit Batch i

200000028... (
200000028...i l Save and Exit x Exit First Previous ‘ Next i Last é Mark as Completed I
200000028... [ Batch# 200000028722 | Batch Date 07/082019  [ig] | in Progress | Total Batch Amount | 0.00| computed |EEEGIEET]

ooz =YY T

200000028... |
! Add Remitt e 0
200000025...{ ,+ # ¥ Remittance .
200000025 | Custom... 1| [P pRmrrm—"— % Instructions
200000023-~-! i l Save and Exit x Cancel ? First] 100 ABS TEST cust.
200000028... | :
Csaasai | Cuntomer Beware: accept full payments only i )
200000028..|
i Customer Search
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1.1.28 Cash application / Customer financial details (USA): Reference field for payment type

ABS NUMBER ABS-87903

PURPOSE Option to fill and show the payment reference in the Cash Application
and within the Customer Financial Details.

AFFECTED DIALOGUES Cash application, Customer Financial Details

SYSTEM SETTINGS

MODULES INVOICING (USA/Northern America)

With this new development it is possible to fill the “payment reference” when adding a remittance to a Remit
Batch and select this payment reference in the Customer Financial Details dialog as a new column. The
payment reference can be filled manually or by an interface.

In the sub-dialog “Add remittance” when adding a Remit batch a new field has been added where the payment
reference can/will be filled:

Remit Batches Open Credits Apphed Credits Miscelansous Transactons
Show Unappled Onky Show All From | 09232019 !
+ Add Madify q View EEE Grid Vie) B Remittance - o ®
Batchi o T Add Remittance
:::3{:2 mﬂdify Rﬂmit Eatﬂh / Save and Exit x Cancel ? First 1 Previous l Next i Last
5440000 / Save and Exit x Exit Firal Customes ImeTT |
5440000 Customer Search Find via Statements Find wia Invoice#
Batch® 440000117 Batch Date 084

o
E440000 Payment Type Cash w
5440000 + Add / Maodify == Dalete e o
5440000 Customer 4 Discount

Amount 120
5440000 nvoice Amousit 0.00
5440000 Open Difference 0.00
5440000 7

I Payment Referance |Referance 12 I

5440000 —

Remark JFiemart: 121
5440000
5440000

Processing Generate Credi Card Transaction
5440000
5440000 Manual
5440000 ==
B4 40000 TUTSEp AT, 2UTE T USIDMR profie
5440000106 Sep 17, 2018 Transaction Data
5440000109 Sep 17, 2018 CAT I T
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In Customer Financial Details a new column has been added in the “Payments” and “All transactions” tab to
show the payment reference.

Payments tab:

Customer Financial Details

Customer 2000077 | Show @ All Busness Unis
Customer Sourdi Find Via Invoice # Find via Reference Number D This business unit only
Contact Person Phene |1

invoices/Charges Payments  AllTransactions Credit info  Unsettied Invoices  Statements  Deliver to Customers.

(®) Show Open Only () Show AlFrom | 03232015 !

q EEE
Applied To  EEF Grid Views ,_.l!' Print

Date 1| Reference# | Type | DatePosted| PostedBy | Amount | OpenAmo..| Note | | PaymentReference |
Sep 17, 2019 Creditcard Sep 17,2019 PBR 22.00 22.00 remark ref
Sep 17,2019 0 Check Sep 17, 2019 ACA 22200 22200222 222
Sep 23 2019 44 Check Sep 23, 2019 ACA 4.40 440 Remark 44 Ref44

Sep 23, 2019 12 Check Sep 23, 2019 ACA 120 1.20 Remark 12| Reference 12

All Transactions tab:

Customer Financial Details

Customer 2000077 | Show (8) Al Business Units
Customer Search | Find Via Invoice # Find via Reference Number O'I'his business unit only
Contact Person | Fhone |1

hvoices/Charges Payments A8 Transactions Cradi info Unsetted voices  Statements. Deliver to Customers.
® Show Open Only () Show All From | DE/0S/2018 ! Show Transactions () Debi Only () Credit Only  (#) Both

Paid By SRR Grid Views B9 print
[ ] =

l—

Date 1| Debit/Credit Type Reference# | Invi# Stateme... Amount Total apphied amount Note System U.4 | Payment Refere...
Invoice g 0.00|Payment by route

Sep 16,2019 C Payment 0 0 222.00 000222 ACA 222

Sep 16,2019 C Payment 0 22.00 0.00 remark PBR ref

Sep 21,2019 D Invoice Settlernent 5440005728 5.00 0.00 Payment by route PBR

Sep 22 2019 C Payment 12 o 120 0.00 Remark 12 ACA Reference 12

Sep 22,2019 C Payment 44 0 4.40 0.00 Remark 44 ACA Ref44

Sep 22,2019 C Payment 11 0 1.10 0,00 Payment 11 ACA
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1.1.29 Create 'Tax Amounts' per invoice line (only periodical invoicing US and EU)

ABS NUMBER ABS-74890

PURPOSE Creation of Tax Amounts per Invoice line when generating (periodical)
invoices, accessible in ABSSolute and in database tables for Interfacing
purposes.

AFFECTED DIALOGUES Invoice line

Generate Invoices

Consolidated Invoices

Maintain Invoices

SYSTEM SETTINGS -

MODULES INVOICELINETAX

If periodical invoices are generated and the module INVOICELINETAX is in the license of the plant then per
individual invoice line, Tax Lines are created. Tax lines are available in dialog ‘Maintain Invoices’. When opening
an individual invoice line then an extra tab is enabled.

Taken into account:

e Periodical invoicing Canada
e Periodical invoicing US
e Periodical invoicing EU

The calculation of the total Tax on the invoice is a summarisation of the Tax per individual invoice line type, per
‘State’, ‘County/City’ and is calculated per ‘Tax Type’'.

ABS-APPSRV.ABS.RO workspace - Remote Desktop

Inqulry Invoice

B

Original Invoice Date

Date 13019 [
Del To Customer 50 I Number 10014143
Bl To Customer |50 |
Total Amount 39459
Currency

CostCenter |1

Remark

Internal Remark

Invoice Lines | Remarks

Invoice Lines Count: 11 # Grid View Tous ~

+Add /Mumfy e Delete Credit Invoice Lines

Code | Size Defini...| Quantity .| Amount Tax Group Code:

1|Delivery (wash) 5h LOG. - 24 30|Miscellaneous Tax ]
2Delivery (wash) WashLOG 202 - 672 02595  0.00 174.38 Miscellaneous Tax
3 5ales Sales Prod... 065 - 11 04800  0.00 1.98 Sales Tax
45ales Sales Prod... 066 - 240 01800  0.00 4320 Sales Tax
5 Sales Sales Prod... 067 - 240 01800 0.0 4320 Sales Tax
6 Sales Sales Prod... 068 L 240 01800 0.00 4320 Sales Tax
8000 Special Charge 8888 3 65000 0.00 19.50 Miscellaneous Tax
9500 Tax 7T 0 00000  0.00 2.18 Miscellaneous Tax [m]
9501 Tax 7777 0 00000  0.00 13.16 Sales Tax O
9502 Tax ™va 0 00000  0.00 13.13 Sales Tax [m]
9503 Tax ™a 0 00000  0.00 16.36 Miscellaneous Tax O

Involce Line

Inquiry Invoice Line

x Exit ? First t Previous Hext Last

Invoice® | 10014143 Date | Mov 13, 2019

Customer |0 | cHuM

5 T
id Views 222 Print

iction Layer Description
Miscellaneous
County va 7T T Miscellaneous 1.000 0.24
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ABSSolute v9.03.01 —v9.04.00

1.1.30 Vertex (Phase 1) Address Cleaning

ABS NUMBER ABS-58862
LINK(S) IN JIRA ABS-93232, ABS-93247, ABS-92242, ABS-91906
PURPOSE Verify customer tax is correct based on address provided

AFFECTED DIALOGUES

Customer, Plant, Depot

SYSTEM SETTINGS

CHANGELOCATIONADDRESS, VERTEXADDRESSCLEANING,

VERTEXUPDATEADDRESS, ADDRESSCLEANINGURL,
ADDRESSCLENAINGSECURITY, VERTEXCONFIDENCELEVEL
VERTEX + (custom development required)

MODULES

This development was created in order for the Vertex interface to bypass the standard ABSSolute Tax
calculation. The new field “Tax Area” is added in the customer dialog. This additional area is associated with
the address (general, billing, and delivery). For every new address change, a validation is needed for this Tax
Area—the validation of this process is called ‘address cleaning’. The user will not be able to update the address
until a successful ‘address cleaning’ occurs.

PLANT:
If system setting “CHANGELOCATIONADDRESS” = N then the following fields on plant level will be disabled.
e Address
e Address 2
e Zip code
e City
e County
e State
Also, a new field on depot level is added for VERTEX called: Tax Area ID

DEPOT:
If system setting “CHANGELOCATIONADDRESS” = N then the following fields on depot level will be disabled.
e Address
e Address 2
e Zip code
e C(City
e County
e State
Also, a new field on depot level is added for VERTEX called: Tax Area ID

CUSTOMER:
The fields ‘Tax Area’ and ‘County’ are added to the following tab pages:

e General Tab
e Delivery Tab
e Billing Tab
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Process: Address validation is successful.

If there is only one solution to the tax area determination from the address and either the address is the same
as entered or system setting “VERTEXUPDATEADDRESS” = N then, if there is no current tax area or the tax area
was not manually overridden, then the tax area ID will automatically be set, and no popup shown. If this
affects multiple addresses on the customer, all will be updated at the same time.

If the address is different and system setting “VERTEXUPDATEADDRESS” =Y then it will show the popup as
described below.

Add Customers

o oo I concel
Number 2000217 Name Phis Tractor Service Legacy Customer Number
General | Qrdering | Debuery | Garments | Garment Charges | Web Portal Agp | Bifing | Payment | Fiex Fisids
LegalName Phis Tractor Service Search Mame PHLS TRAC Contract(s)
B To Customer 2000322 | Phils Vehicle Maintenance = * .

O subcommacer x Address Cleansing -
p—
Defaut processing BU 044
Deteotivocng 8y [0 & Update All and Exit 4 Update Tax Area Only and Exit 9 Cancel
[ contact address ] elivery address siling address 1
G = — l
Address Line 2 Brooksvile
Cltyl Sunte/ Zpeode  Bast! Massachusetts R 31 8igh Sirest ‘v]
o 5 e AcdressLne2  [Brooksvie
E-Mai address phi@tractorsrus co - City/ State/ Zipcode Boston Massachuseits 02114 J
—— Country us 1usa " Tax Area o
Martosegnart. (81121 | Automooes sy, oo .
Saies Ares o Addreas Line | il v
asoirez  [scom
Baster Account Not Appicatie City/ State Zipcode | Boston Massachusetts oans | Surveys. ]
et ’7 o us 1usa M oo
common Custamer 2

If multiple addresses can be updated against the customer, then the tick boxes at the top will indicate which
ones will be updated by this change. These tick boxes can be unticked to manually stop the change to one of
the addresses.

It is possible that this popup will be shown more than once on save and exit if there are different addresses for
Contact, Delivery and Billing.

Save and exit is not processed until all addresses are cleaned.
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Process: Address Validation fails:

If address validation fails, then there may be many different possibilities for the tax area. These will be
displayed in the grid below with the highest confidence factor address shown at the top and automatically
selected. The user can then select anyone of the returned records.

Add Customers

o swe I cancer

Number 2000217 Name | Phis Tractor Service Legacy Customer Number
Generst | Grdsrin | Debvery | Garmants | Garment Charges.| Web Portl/ Ags | Baing | Payment | P Fits |

General

Logel Hame Phis Tractor Service Search Name [PHLS TRAC [ Comtract(s)

[ subcontractor n Address Cleansing -

Subcontract Partner Address Cleansing
Detaut procesaing 80 048

B To Customer 2000122 | Phils Vehick: Maintenance

Detsut invoicing BU |84

o ooy s iling Addres |
e I <= :
Agtress Lne 2 Brociayie

Address Line 1 37 Bigh Street L]
Cayl State! Zpcode | Basion Massachusens
o v e Address Line 2 Brookevile ¥
Ead . ph@éractorsrus.com Ctyi State/ Zipcode  Boston Vassachusetts 02114 =
Sodes Bupli A Country us USA v Tax area =
Market Segment 11121 | Automote Body, Paint, an TR E— 3
Sas area o B3 raviews §2§ e =
prceinecas | prr e I i T = I — T I P T |

Masier Account Mot Appicabe = 2asz1221 Lo I

Remark 3 oooecccoosooo: meocoonocoa onnoonbonncoo: =Ttk

Common Customer |2

If the county and or city for the selected returned Tax Area ID is different to the current ones in ABSSolute,
these will be updated.

If multiple customer addresses on the customer are the same, then all tax areas, city and/or county can be
updated at the same time via the tick boxes in the header. In the example above, the billing address tick box is
disabled as the customer is not its own bill-to account (so the bill-to address is owned by a different customer
number).
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ABSSolute v9.03.01 —v9.04.00

1.1.31 Hungarian Tax interface: Store XML export

ABS NUMBER ABS-79497

PURPOSE Extend the Hungarian Tax export interface with the possibility to store
the XML file

AFFECTED DIALOGUES System Setting / Tax Export Status Control / Process Scheduler

SYSTEM SETTINGS EXPDIRXMLORDERFORM

MODULES -

With this request, the HU Tax interface has been modified to have the possibility export the Invoice data
exported to an XML file. With the system setting (already existed) EXPDIRXMLORDERFORM, the location for

the export is specified.

By setting a newly scheduled process, the invoice data will now be scheduled for export:

L B Process Scheduler = =] =2
Modify Process Scheduler
/ Save and Exit x Cancel First Previous Hext Last
Plant B | | g g | R [ p——
Process Tax Export via XML
Freguency Daity v
Application Server Cluster | CCH-NB | CCH-NB v
Start Time 13:00 =
Scheduled Date Time 06/07/2019 13:00 = > Start ...

IN the background the same logic has been maintained, meaning the invoices are still grouped in batches of
100 items and credit invoices are exported later than the original invoices.
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1.1.32 Scheduled processes: Allow user to administer processes outside functional cluster

ABS NUMBER ABS-86008

PURPOSE Allow user to administer scheduled processes on any cluster, no
matter which server they are currently connected to

AFFECTED DIALOGUES Process scheduler

SYSTEM SETTINGS

MODULES

Previously, in order to administer a scheduled process, including manually run a scheduled process, a user was
required to be connected to the application server linked to the Application Server Cluster on which that
scheduled process was set up.

This has been changed to make it easier for system administrators to work with scheduled processes. It is now
no longer required that the user needs to be connected to the linked application server in order to do this
administrative work on scheduled processes.

1.1.33 Workstation: Show assigned document / label printer(s) in the grid of workstations

ABS NUMBER ABS-73610

PURPOSE For fast and accurate support purposes the grid of the workstation
dialog has been extended with extra columns to show what document
and or label printer(s) are connected to a workstation. Before one had
to go into the detail form of the workstation to see what printers are
assigned to the workstation.

AFFECTED DIALOGUES Workstation

SYSTEM SETTINGS -

MODULES -

Two columns are added to the workstation grid view: A column 'Printers' and a column 'Label Printers'. These
columns are populated with the name of the (label) printer. In case more than 1 printer is assigned - it will
show <multiple>.

This benefit makes it possible to reverse lookup information regarding to printers; you can now easily identify
all systems that are using a particular (label) printer. Also sorting is supported.
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1.1.34 LDAPS Security Protocol

ABS NUMBER ABS-65154

BACKGROUND & PURPOSE Have ABS Connections to Active Directory support secure connections
AFFECTED DIALOGUES Login Dialog, Security Certificate

SYSTEM SETTINGS -

MODULES BKLBASIS, PWBBASIS, WISBASIS, FAKT and RAS

With this order the existing LDAP integration feature of ABSSolute has been enhanced to support the
encrypted LDAPS protocol compatible with Windows server 2012 Active Directory and higher.

The LDAPS integration is available for Client and Touchscreen.

There is a new dialog available to centralize certification. Here certificates will be entered which will be stored
in the database. The used can add and remove certificates from this dialog.

These certificates can be set up also for communicating secure (TLS/SSL) in general (not only with LDAPS).

Both server and client can communicate encrypted/secure with other endpoints/software by adding trusted
certificates in ABSSolute dialog/database.

Security Certificate

+ Add | === Delete Grid Views
Subject DN 4 Signature Algorithm Valid From Valid until Issuer System U...
Ch=ldaps-LDAPS-SERVER-CA, DC=Idap... [SHA1withRSA Wed Apr 17 15:36:24 EEST 2019 Sun Apr 17 15:46:22 EEST 2118 Ch=Idaps-LDAP3-SERVER-CA, DC=Idaps, DC=local
~ Please select a valid certificate -
Lookin: | | security v FemE-
L =
<5
Recent Items
Desktop
Documents
LY
This PC
T,
W e o
Network .
e Files 0ftype: | General certificate file extensions v
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1.1.35 Spark label printing: Extra fields for route sorting

ABS NUMBER ABS-81830
PURPOSE

Extra fields that are needed when the module “route sorting” is in the

license file to display the added fields in the application also in Spark to

print them on code and name labels.
AFFECTED DIALOGUES -

SYSTEM SETTINGS -
MODULES ROUTE SORTING

In order to match the new added fields for the route sorting module spark has been extended with three new
fields coming from the route stop code

Inquiry Customers
+M Modify r. Duplicate === Delete

Number | 2000079 B Name |Eimer B2 Legacy Customer Number

Generni | Orderng| Debvery | Garments | Garment Charges | Web Portal 1 App | Biling | Payment | Fiex Fieiss
Address Line 1 parkweg 24 ]
Address Line 2

City/ State/ Zipcode Boxtel Mass 123456

[ Container Recording |

Delivery Scnml: Route Stops |

Route Stops Count : 1 &k Grid View Al +

= L[] . . {_! .
q View === Delete - Move 455 Grid Views =5 Print

[+] only shaw actve

Jun 12, 2019

Now when printing a label file to Spark the following fields are additionally exported:
e Route Stop Code
e Route stop sort sequence
e Driving day number
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1.1.36 Optimized retrieval of ABSSolute diagnostics

ABS NUMBER ABS-68255

BACKGROUND & PURPOSE Added option in Diagnostics to copy and change the folder/filename
and send diagnostics via email.

AFFECTED DIALOGUES Diagnostics

SYSTEM SETTINGS -

MODULES -

When you create diagnostics in ABSSolute, you can now copy and change the file location to determine where
the diagnostics file is stored. Besides this, the diagnostics file can be sent by email.

% Diagnostics >
Options

|:| Create server heap dump

|:| Create chent heap dump

D Create server thread dumps

[ ] create client thread dumps

Create transactions log

[ ] creste movie

Enable scans logging

D Export system settings

File nams D\ReleasssiAbssolteicienidingnostics-1-20190517_08h24.2ip =

*  Start 0 Stop @ E-mail x Cancel
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1.1.37 Menu navigation in touchscreen style

ABS NUMBER ABS-81655

PURPOSE Dialog buttons suitable for Touch Screen usage
AFFECTED DIALOGUES -

SYSTEM SETTINGS TOUCHSCREENFRIENDLYMENU

MODULES -

With the “touchscreen-friendly-menu” look, the menu items will show as bigger buttons with a bigger font, so
easier to touch and easier to read. Also, the menu search feature in the sidebar menu is not shown in
touchscreen-friendly look. This functionality is particularly useful for users in production.

The touchscreen-friendly look is activated by a combination of an (existing) workstation setting and a (new)
system setting. When both WORKSTATION.TOUCHSCREENCONNECTED="Y" AND system setting
‘TOUCHSCREENFRIENDLYMENU’ = ‘Y’ only then the touchscreen-friendly look is shown. (the reason for the
system setting: to prevent that after an update user all of a sudden see a different menu look).

Fie Workspot Menu Preferences

« Multi Read Scanning
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2 LINEN SERVICES

This section contains the main linen specific improvements to ABSSolute.

2.1 Curtain Services (NEW!)

ABS NUMBER ABS-84144

PURPOSE Registration of unique curtains and invoice them by piece, square
meter/feet or weight.

AFFECTED DIALOGUES Curtains, Outscan curtains, Weighing category per customer

SYSTEM SETTINGS

MODULES CURTAINS

A new module is developed to register curtains and scan them when delivering, and charge the customer by
piece, weight, or square meter/feet.

It is decided to register curtains as clean weight. Therefore, in weighing categories per customer a weighing
category can be marked as “used for curtains”.

The “special use for” square meters/feet will allow the employee to enter length and width when receiving the
curtains.

Modify Weighing Category Per Customer

I Save and Exit x Exit First Previous
 General|| Special Charges |

General

Customer | 1000 | Elderyhome Amsterdam |

VWeighingCategory oz | Curtains M2 |

Start Date 09102015 !

End Date

Special use for |I'.12 | | Extra input for Quantity, Length and Width

Rermark | |

% | Uzed for Curtains b
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To make curtains unique, a new ID code rage for curtains is introduced

' ID Code Ranges

ID Codes to Identify | Curtains v |

ID Code Ranges

) i mEE || .
- I 1=n
+ Add Modify Delete . Duplicate === Grid Views =g Print

Business Unit*1 Start Value End Value Generate

5(00000

A new dialog is made to assign new curtains.
Curtains are charged by square meter/feet or weight, but both can be registered for every curtain.

In case a (new/unknown) curtain comes into the laundry, a pre-printed barcode is heatsealed into the curtain
after which the customer, department etc is filled as well as the dimensions.

Add s

’ Save xc.annel

ID Code 00001 |
[lostscomecianner
Customer 1000 | Elderyhome Amsterdam D Curtain | CKG 1
Department ‘ 1 | Department 1 " | Colour |
Distribution Point 1 | Defaut C jon Point « | Fabric [
Room ‘ 100 W ‘ Wash Prncessl

e —————————————— T
wan e sy |

| Timest | note number |
Length Cm Last Inscan | |
Weight Kg Repairs | ‘ | |
Nr. of Washes Rewashes | H |
Remark -
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A special outscan dialog is created to scan curtains after washing

' Outscan Unique Curtains

ID Code | |

Customer |1000 | Elderyhome Amsterdam

Department |1 | Department 1

Distribution Point |1 | Default Consumption Point

Room [100 | Curtains Scanned
Curtain |CKG | | Remark

Stay |20 | Scanned out / At Customer |

Last Inscan |Sep 17,2019 3:48 PM |

Out scanned curtains are added on a delivery note with origin ‘Curtains’. In this way there is a delivery
document for the curtains, and the curtains will be charged on the next invoice.

In example below there is a curtain of 210 * 150 cm. This is 3.15 m2. This is added as a “weight” on the delivery
note.

L 8 Delivery Note . “

Modify Delivery Note

’Save and Exit x Exit ? First 1 Previous ‘ Next i Last

Note

Nate Mumber 5000002046
Ship To
Customer 1000 | Elderyhome Amsterdam Delivery Point|DP3 | 33 -

Department [1 | Department 1 Occupation
Distribution Point [1 | Default Consumption Paint

Delivery Modify Record Weight

Delivery In \TR1 | Transport Aticle 1 l Save and Exit x Exit ? First 1‘ Previous ‘ Next i Last
Delivery Date 09/19/2019 gl Thursday. week 38

Remark |

PN Remark |

Customer | 1000 | Elderyhome Amsterdam |

Weighing/Containers

Department | 1 | Department 1 |
+ Add Modify === Delete + Scan Empty Cdi cons. point [ | Default Consumption Point |
ContainerID | Weight Category Record Weights

|.3r.,12 115 Weight Categery | CM2 | Curtains M2 v/

Container Completness Check Info Quantity in piece
Length x Width | 210/x | 150 In Centimeters
Scannedin|  |ScamnedOut| |

‘ PgDn Next Screen ‘

Special Quantty | 315) in M2 |
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A new invoice line sub-type is added for curtains. So curtains are separated from normal weights on the
invoice. Note: define your turnover group to be associated.

Modify Invoice Line Type

, Save and Exit x Exit First Previous Hext Last

Type 4 |

Factory Description | Clean Weight |

Description |clean weight |

|:| Include In Minimum Inveice Amount Calculation

Tax Group [2 | VAT (19%) v/

Turnover Group | |

Suppress Printing O Never
O Only when Quantity is Zero

@ Always when Amount is Zero

_Special Charges | Sub Type | Foreign Descriptions.

Count: 3 dd% Grid View All ¥

EEE
Modify === Grid Views =g Print

Special use Special use

Weight recording Weight recording
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2.2 Load Optimizer and Linen Smoothener: Combined features

ABS NUMBER ABS-86049

PURPOSE Enables the option to lower ordered quantity in case of a structural
shortage, while also working with optimized containers/carts.

AFFECTED DIALOGUES Customer

Linen Smoothener
SYSTEM SETTINGS -

MODULES Load Optimizer
Linen Smoothener

It now gives the option to allow the combination of two powerful modules:

Load Optimizer which will generate a single packing note for each transport item (container / cart / bag), so
that they are all packed as efficiently as possible. Target: less transportation of “air”.

Linen Smoothener which allows a production manager to manage the available stock of clean pool items —
when there is a structural shortage to meet the total requirement, the module can help with lowering the
ordered quantities over multiple / all customers. This way multiple customers will be getting a share of the
shortage. This in an intelligent way. Discrimination between Customers/Departments can be made.

The benefit of this change is that from now on, if the customer’s order is normally optimized into 5 containers,
and the laundry needs to lower ordered quantities with 25%, then the customer will receive 4 re-optimized
containers, instead of 5 containers which only would be 75% full.

The general logic of both modules has not been changed.

Also, a time-selection option has been added to the Linen Smoothener, so you can only lower orders until a
specific packing deadline, when you expect to be able to pick up production speed later during the day.

Linen Smoothener
Date On Production Date W || 12/232019 k

l:‘ Driving Date Route

|_| Packing Department | |_| Show only until packing deadline 04:46 PM c
From Customer 7 . To 7 =1 M #I\

Pre-Packing Notes

Qu Y L

View Reduce Make Packing Notes Cancel === Grid Views =11 Print
Note Number | Customer Nu... Customer Name Department | Distribution ... Delivery Date Route Route Desc. Reduce Packing D...

40001690 110012|Customer #12 1|Dec 23, 2019 123321|MON_ROUTE No Factor
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2.3 Ordering and billing split by customer reference

ABS JIRA NUMBER(S) ABS-62046 | ABS-62575 | ABS-63701 | ABS-69070 | ABS-69071
BACKGROUND & PURPOSE Track and trace of customer orders based on ‘Customer reference’.
Solution is created to provide EDI information per customer reference,
on ordered, delivered and invoiced qty’s, which are provided to the EDI
company to keep track per customer reference.

MODULE(S) PACKINGNOTEBYREFERENCE | INVOICEBYREFERENCE

SYSTEM SETTING(S) PNSPLITBYDVREFERENCE

CONSIGNMENTNOTEDVREFERENCE

CONSIGNMENTNOTELEVEL

USECUSTREFERENCEFILTER

Module: PACKINGNOTEBYREFERENCE | INVOICEBYREFERENCE
With this version ABS introduces two new modules called ‘PACKING NOTE BY REFERENCE’ and ‘INVOICE BY
REFERENCE. In this chapter the functionality behind those two modules is described.

Dialog: Customer

In case the new module 'PACKINGNOTEBYREFERENCE’ is part of the license, then in the customer dialog you
can configure a new Consignment Note Layout option called ‘Customer Reference’. This via a new system
setting CONSIGNMENTNOTELEVEL = option 4 (Customer Reference) is only available when the new
PACKINGNOTEBYREFERENCE module is in the license or when the new system setting
CONSIGNMENTDVREFERENCE = 1.

System Settings | Customers [ | +

Ty S
o sove 3 cance

Number |50 Name Legacy Customer Number

[ Generl] raerng | Dervry | Garnents | GarmentGrarges | Web Portat Apo] ang] Payment | Specel|

Addross ine 1 i
CiylProvicaZpcods
Correct with next defvery:
[[Ishortages  [] overbeiveries
elivery Schemes | Route Stoy [ passerby customer
1203 4
oo rete [ oupicate sl Showin Calendar 25 Gria views 125 print Msnowonyacive | X Tk
e

Sales Note | Phased delivery allowed, not defautied v

Non Business Days

veton w00 |w D wep |m[p |PRjo [saB |sulp

oefme Dovery Pamis \

= ]
of delivery notes  Layout [- I- v| [l erinton
[w] print Delivery Note For BulkPutup tems Copies | 1% Layout RESLV | Consignment V' %

Contact Person Send by e-mai
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For being able to divide invoices per customer reference, a customer billing setting can be configured to
‘Separate Invoice Per = Per customer reference’, which is only available when INVOICEBYREFERENCE is in the
license. In this case there will be 3 options:

Periodical Invoice:

No split up
Split up per cost center
Split up per customer reference

Modify Customer

J Save and Exit x Exit ? First t Previous Next Last

Mumber 7 |:| Name |Tes-t customer | Legacy Customer Mumber l:l

| Generall Orderingl Delivery | Garmentsl Garment Chargﬁsl Web Pnrtal.prp| Biling | Pa}fmentl 5pecial|

Freguency () Direct (® Perindical (®) Taxable Province |T\.-'Cl | Taxe de vente v |

Contact Persan | ¥ | @

Layout |- |- W |

Number of Copies |:| Send by E-mail | Comment on Invoice | O Tax Exempt Code Tax

Min. Inv. Amount | Special Charges | |:| Consolidated Report Invoices Certi
| Appendixes |

Statement | Periodical Invoice
Periodical Invoice

Freguency |1I} | Weekly

Cluster |

Separate Invoice Per

Send Invoice To — Code
Mo split up
Per cost center

Extra Name 1

Per customer reference

Extra Name 2

Dialog: Delivery variations

In case the new module "PACKINGNOTEBYREFERENCE' is part of the license, then when generating packing
from the ‘delivery variations’ dialog, the user gets an extra option to split the to be generated packing notes by
customer reference number.
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Dialog: Generate Packing Notes | Route Status Control | Stock count Order Status

In case the new module "PACKINGNOTEBYREFERENCE' is part of the license, then when generating packing
from the ‘generate packing note’ dialog, the user gets an extra option to split the to be generated packing
notes by customer reference number. See example picture below.

Generate Packing Notes

Selection on Date only, all routes Sort notes on @ Route/Stop Number
Route/Depot \_ ) Reversed Route/Stop Number
@ Customer () Customer
Delivery Date ‘012012019 | Tuesday wesk 05 |

Skip departments if expected stock count information is not yet received

[ Process standard deliveries only || nciude Holiday Usage Factor

Route/Depot Selection

From Depot | b to I i |
From Route | to | A |
From Customer 2 | [Jto 1980 | L]
From Department v o v]
From Distribution Point v to| v ]

Production at

From Packing Department |1 | Production v o1 | Production v|
Production Date 01292013 [ie]] | Tuesday week 05 | | [ ooy Reterence #
Packing Deadline 09:57 AM

ok 2 cancer
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Dialog: Maintain Packing - & Delivery Notes

In case the new module 'PACKINGNOTEBYREFERENCE’ is part of the license, then a new column called
‘Reference’ becomes visible / selectable .

| Maintain Packing and Delivery Notes

Date | On Production Date v |ozazos g

Status [v] Packing note [ ] Route Date |0213/2019 !
[_] Delivery Note in Progress Route
[] Printed(finaized) Delivery Note /] Packing Department 1 | Production
[ ] cancelled [_] Only Not Invoiced

-_Shnw [v] Only Notes with referencet |2 -

Packing and Delivery Hotes

Modify E Reprint Note * Process to Delivery Note x Cancel =P Assign Not Linked .
— e~

Reference Number | Customer®i
Packing note 10549006 : Haopital Motre-Dame

Customer Hame

In case the new module 'PACKINGNOTEBYREFERENCE' is part of the license, then when processing (& printing)
packing notes into delivery notes the user will get a pop-up question with the question to create the consignment
note when the last packing note belonging to the same customer reference is about to be processed into delivery

note. This pop-up question of course only arises for customers who are set-up for receiving consignment notes,
else this pop-up will not arise.

@ This is the last delivery note for customer 30, on date 2/18/19 12:00 AM, having reference #12343678, do you want to print the consignment note?

][ @]
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Dialog: Consignment note

In case the new module 'PACKINGNOTEBYREFERENCE’ is part of the license, then consignment notes can be
generated and divided by customer reference.

When a customer is selected who is set-up to have consignment notes on reference, then the new combo box is
populated with all references for that customer / delivery date.

The user can tick the [ ] All box to generate consignment notes for all references in one go, but also in this way
the consignment notes will be created per split per customer reference.

L 2 Consignment Note -
Action ‘%) Generate and Print
() Reprint |

() Cancel Note Mumber

Delrvery Date 0213208 E Wednesday ,week 07 I
) Route io Al
(™ Customer ) | CHUM _] 1
From Department | 7 to 7 &1 ;
From Debrery Poind | 7 ta ] &l

@mrmm w | ]2 _:) ]
7o [ X '

R S S R S T r——

BILLING & FINANCIALS

In addition to the new module ’‘PACKINGNOTEBYREFERENCE’ another new module called
‘INVOICEBYREFERENCE' is introduced in this release to be able to also split invoice by customer reference.

Dialog: Generate Invoices

In case the new module 'INVOICEBYREFERENCE’ is part of the license, then when generating test invoices an
extra option is available to split invoices by customer reference. In that case all delivery notes having the same
customer reference will be combined on one invoice. The “generate invoices” dialog has not been changed. It’s
the invoice generation process which will divide and create separate invoices per customer reference, depending
on the customer configuration ‘Separate Invoice Per = Per customer reference’.

Dialog: Finalize Invoices

In case the new module 'INVOICEBYREFERENCE’ is part of the license, then when finalizing invoices an extra
option is available to split invoices by customer reference. In that case all delivery notes having the same
customer reference will be combined on one invoice.
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The ‘split-up code’ field in invoice is filled with the reference. These invoices will only contain charges related to
the delivery notes with these references. So delivered products (wash costs) and special charges linked to the
delivery notes.

All other charges, like for example rent, will be on a separate invoice with split-up code =0
Since the reference number is saved in the invoice header, this can also be printed on the invoice, depending on
the invoice layout.

The “print invoices” dialog has not been changed. It’s the invoice generation process which will divide and create
separate invoices per customer reference, depending on the customer configuration ‘Separate Invoice Per = Per
customer reference’ and finalize the invoices based on customer reference.

Dialog: Maintain Invoices

In case the new module 'INVOICEBYREFERENCE’ is part of the license, then a new column called ‘split-up code’
will become visible / selectable.

Maintain Invoices

‘ Customer

Customer 7 | Test customer HWVL IZ‘

Test| Final

Final Invoices

‘ Show From | [EREIEIEN]

(1]
q View B Credit This Invoice E Print Invoice % Print Appendixes @ E-Mail Invoice === Grid Views % Print Grid ; Load More
e —

Invoice# ¥ 1|ManualiGenera...| Real Paymen... Amount Split-up description

10014074|Generated S Split by customer reference
10014073 Generated 33.83 33.83|REF3ABS Split by customer reference
10014072 Generated 201.52 201 52|REF2ABS Split by customer reference

10014071 Generated 1353 1353 REF1ABS Split by customer reference

Mar 1, 2019 10014070 Generated Charge 73269 732690 Split by customer reference

Mar 1, 2019
Mar 1, 2019
Mar 1, 2019
Mar 1, 2019
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2.4 Pool Items lost inside Laundry

ABS NUMBER

PURPOSE Make it visible how many pool items that arrive at the plant, but goes
missing during the laundry process

AFFECTED DIALOGUES Process Schedule and Maintain Unique item (and BI ETL)

SYSTEM SETTINGS POOLITEMSLOSTINPLANTDAYS

MODULES -

Especially when working with customer-related or owned pool items, it can be important for a laundry to
prove to their customer how many (if any) pool items get lost in the laundry process.

When the new system setting POOLITEMSLOSTINPLANTDAYS gets a value above 0, a new process can be
scheduled to identify the unique items which will be considered as lost.

If a lost item later is scanned anywhere else, it will then be considered as “found.” And if a lost item is ragged,
it will no longer be considered as lost.

Reporting on the Lost and Found items inside the laundry will be possible via Business Intelligence (BI).
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2.5 Route Assistant: Extend Billing method 1, Systematic replacement method

ABS JIRA NUMBER(S) ABS-76880

BACKGROUND & PURPOSE Extend “Route Assistant” and WebclientX “Route Check In” to allow for
management of Systematic Replacement percentage on Billing Method
1 products

MODULES CONTRACT MANAGEMENT | ROUTE ASSISTANT ANDROID

SYSTEM SETTINGS -

Dialog(s): “Route Check-in” new style (WebClientX)

For products set up at the Product List per Customer or Contract Product level as Billing Method 1 with a standard
delivery quantity, that have a systematic replacement percentage set, this percentage is now displayed (and
editable) on the Route Assistant:

Edit Product

Billing
Billing Flat Rate Rented
Rental s 0.5000
Circ. Inventory 100
Billing Quantity 100
Total Cost S 50.0000
Replacement 5 2.5000
Insurance
Change From 3/11/2019 s
.k:ntw remark here

In the Route Check In dialog, this field has also been added so that the data is displayed, and can be edited as
needed:

ﬁ¥,74 BS 3 <« Contract Adjustment Details

Route Check in / Rowte Detalls / Contract Adjustrnent Details

APPROVE REJECT

Transaction Information Billing Details
Billing Method
Flat rated rent
Contiact Deseription 3
BAN Test RSC I Systematic Replacement % 12.75 19.95 I
Prad
Billing Quantity o 145
Rent 50,5000 0.5000
Replacement S5.0000 50000

Add Product
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ABSSolute v9.03.01 —v9.04.00

2.6 Route Assistant & Route Check-In WebClientX: Extension soil count loss/abuse functionality

ABS NUMBER RASA-1032

PURPOSE To allow the Route Assistant user to enter counts for abused or lost
soil-counted items on the Route Assistant App and allow the route
manager to review these counts in the route check in process.

AFFECTED DIALOGUES Route Check In (WebClientX)

SYSTEM SETTINGS SOILCOUNTLOSS, DELIVERSOILLOSSQUANTITY

MODULES SOILCOUNTLOSS

In addition to allowing the route driver to enter soil counts on the Route Assistant, some laundries find it
beneficial to have their driver enter counts for items that have been lost or damaged by the customer as well.
With this module, the soil count entry screen on the RA has two additional fields for every product — Ruin

(damaged) and Loss:

Seil Count Entry v

SHOP TOWEL PLAIN 18X18

Soil Count -
e——

Inventory: 600
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The soil count review screen also displays all three types of counts for each product that the Route Sales Rep/

Select product

driver can work with:

| #64
Account #
Soil Count Ruin Loss
FENDER SEAT COVER 36X60 5 - -
SHOP TOWEL PLAIN 18X18 150 5 ]

The WebClientX ‘Route Check In’-dialog has also been extended with a new tab for the review of soil counts:

wAD :
AN ¥ < RouteDetails

Route Information

Date Route Route Man Route Manager

01/08/2020 10 - 10 WEDNESDAY

OVERVIEW  INVOICEADJUSTMENTS (0)  ORDERS(0)  CONTRACT ADJUSTMENTS (0)  SOIL COUNTS (40)

Soil Counts » :

Customer Numbe Customer Name Product Desc Size Code Inventory Count Ruin Los:

2 FENDER SEAT COVER 36X60 6 5
2 SHOP TOWEL PLAIN 18X18 600 150 5 3
3 SHOP TOWEL PLAIN 18x18 600 50 2 12
3 FENDER SEAT COVER 36X60 6 1 1 1
3 MOF SYNTHETIC BLN 36 4
3 WET MOP NYLON LGER 4 1 1

Here the route manager is able to view, and edit if needed, any of the soil, ruin or loss counts which were
entered by the driver on the Route Assistant.

Additionally, a new system setting “DELIVERSOILLOSSQUANTITY” has been introduced, which allows the
laundry to determine if any loss quantity entered, creates a delivery variation for the lost product or not. This
would mean that the lost items will be charged, and to keep the inventory level as agreed, the lost items will
be replenished.
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2.7 Stock Count / Order Status: Show standard delivery quantity

ABS NUMBER ABS-75762

BACKGROUND & PURPOSE In order to provide the user who enters / manages the order quantities
manually in the “stock count order status dialog”, more insight in the
regular delivery quantities, now also the standard delivery quantities
are made visible.

MODULE(S) -
SYSTEM SETTING(S) -

Dialog: Stock count order status

When the system user enters a customer order via the dialogue “Stock Count / Order Entry” dialog we now
extended the dialog with the standard delivered quantity.

This will help the system user to also provide an overview to the customer to compare the standard delivered
guantity and the impact a possible order will have on the upcoming delivery. The Standard Delivery quantity is
coming from the Consumption Point Logistics dialog.

- Consumption Point Logistics Bi-

Modify Consumption Point Logistics
’ Save and Exit x Exit ? First t Previous Next Last

Customer |7 Last Packing Date | Apr 10, 2019

Department | 1 | Department 1 Consumption Peint | 1 |-

Delivery Standards | Stock Levels / Ordering sequence | Inventory | Visits |

Transport Article | 1 w | Number Of Transport Articles 1 : |:| Show products having gty of 0 on packing note
Plant Department w | Truck Load Position Correct with next delivery D Shortages
Deliver Sterile |:| Ovwver Deliveries

Clean Return

Products Count: 3 & Grid View All >

+ Add Modify ™= Delete r. Duplicate I-E Copy From EEE Grid \IEI Include temp stop and not in season Only active

Code 1| Size Code Del. Sch.Code | MO | TU | WE | TH | FR | SA | 5U

109 - W1 20 40 60
2003 - w1 0
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Within the “Stock Count / Order Entry” dialog the standard delivered quantity is now visible.
Via the Replenishment Schedule, in this case, it was setup that the order for Monday will be delivered on

Tuesday. Therefore order day => 04.02.2019 (Monday) will show the standard delivered quantity of the Tuesday
=> 50 items.

L & Stock Count — |/ =] -
Modify Stock Count

J Save and Exit x Exit ? First f Previous ‘ Next i Last

Customer 7 | Date | Apr 15, 2019 Monday

Department 1 | Department 1
Distribution Point |1 |-

Last Note 10563406 Apr10, 2019 Processed Pack on Count Day

Products

Count : 2 &l Grid View All

[ 1 u )
=g
=== Grid Views (=5 Print

Product C...| Size Code | Count/Or...| Minimum ...| Standard ... | Qty. stock | aty. order |
109 I Count 20 20

101 - Count 50 50

2.8 Stock Count / Order Status: Extend possible pop-up areas for warning message

ABS NUMBER ABS-77235

BACKGROUND & PURPOSE Create awareness when stock count / order entry has not been
processed

AFFECTED DIALOGUES Stock Count /Order Entry

SYSTEM SETTINGS -

MODULES -

When creating a stock count or order entry via this dialog in ABSSolute, there was a small loophole that did not
warn the system user that the entry was not processed yet. This could occur when the user within the dialog
switched customer. This loophole has now been closed and when the system user switches customer before
processing the entered data, the warning message as such will be visible.
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2.9 Stock Count / Order Status: Show delivery day information

ABS JIRA NUMBER(S) ABS-75111

BACKGROUND & PURPOSE Provide the system user with an overview of the delivery date when a
customer performs a Stock Count / Order via the web portal

MODULE(S) LINEN RECORDING

SYSTEM SETTING(S) -

Dialog: STOCK COUNT / ORDER ENTRY

An extension has been made to the Web Portal in regards to the Stock Count / Order functionality.

An column was added to show the web user a delivery day related to the order day of this customer. The order
and connected delivery days are setup and connected via the replenishment schedule.

L 3 Replenishment Schedules - | o [
Modify Replenishment Schedules
l Save and Exit x Exit ? First t Previous Next Last

Customer

Code J424]
Description

Delivery Day () Determine Automaticaly (® Manually Defined Below

Days | C ion Points | Mobile Devices |

¥ Mo O [12:00 5| | Tuesday v|
M ot O [12:00 2| | Wednesday v|
[ mi O [12:00 2| | Thursday v|
¥l po O [12:00 2 | Monday v|
[Fr 12:00 2

Osa 12:00 =

[Oso 12:00 2

Pack on count day

Via the Web Portal this is now also visible. This will give the web user an indication of when the items will be
delivered based on his stock count / order entry.

Stock Count / Order

Stock Count Schedule

Count Date Count Day Delivery Day Stock Count Schedu #To Count #Counted
01/31/2019 Thursday Monday 444 4545 1 0
02/04/2019 Monday Tuesday 444 4545 1 0
02/05/2019 Tuesday Wednesday 444 4545 1 0
02/06/2019 Wednesday Thursday 444 4545 1 0

Please be aware that this is not always the actual delivery day => via Route Status Control a route stop can be
moved.

Page 83 of 211



RELEASE NOTES (accumulated) ABSSolute v9.03.01 - v9.04.00
Version 1.1 April 08, 2020

2.10 Packing Assistant: Support of unique bundles

ABS JIRA NUMBER(S) PASA-81

BACKGROUND & PURPOSE So far, the Packing Assistant App only support non-unique bundles.
Some laundries however also work with unique bundles, which they
have supported by using Packing Assistant.

MODULE(S) PACKING ASSISTANT ANDROID | UNIQUE BUNDELS
SYSTEM SETTING(S) -

New functionality on Packing Assistant: Scan bundle ID and registration of all ID-codes from the items
contained in the bundle

This enhancement allows scanning a bundle ID of a previously generated bundle in the ABSSolute system. It is
allowed to use bundle ID of both types of bundles:

- Bundles containing parts that are themselves provided with an ID code

- Bundles containing parts that are not themselves provided with an ID code

To realize this new feature gives a new setting within the Android application: “Scan Bundles”

~

User Settings

PACKING DEPARTMENT

Container Tracking

Left Hand Operation
Show Pieces Not Bundles
Print Parked Sheet

®
| Scan Bundles [s L] -"—___——F

Mode ® Packing Note O Paperless
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The general mask structure when scanning has not changed to the previous version: The scan icon tells the
employee to start scanning the requested bundles.

Cage Packing #825259

i Tuesday 23032 OOR Route Tue OOR Customer 1
1 120.002 10
. GYOT Coat Grey 30 20 Shorted

350.050 NA Oven Cloth 30

Dental Jacket 98

Oven Cloth

Scan Oven Cloth

Left to scan 6
x5

00059 4—

COMPLETE

Scan Oven Cloth

Left to scan 5
X5

D Code

COMPLETE
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2.11 Packing Assistant: Support of custom webservice path

ABS JIRA NUMBER(S) PASA-98

BACKGROUND & PURPOSE Customers with custom named webservice path need the Packing
Assistant to connect to their custom path.

MODULE(S) PACKING ASSISTANT ANDROID

SYSTEM SETTING(S) -

The Packing Assistant App has been extended to incorporate also a custom webservice path.
This will enable the Packing Assistant to connect also with custom named webservices setup at the customer.

B F .al97%M11:00

Settings VAR (D) D ¢

Connection Settings

Host IP or URL

Port # —
Connection with laundry server established successfully

Plant Code

Custom Web Service Path by @

Enter custom path here

absws4mobileappsnl

Administrative Tasks
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2.12 Return non-unique items: Extend with consumption point selection

ABS JIRA NUMBER(S) ABS-74157

BACKGROUND & PURPOSE When returning non-unique items to stock or ragging non-unique items
itis important to lower the rental quantities of the correct consumption
point. With this developed the user can select the correct consumption
point to lower the Rental Quantities.

MODULE(S) STOCKROOM

SYSTEM SETTING(S) -

Dialog: INQUIRY STOCK QUANTITIES — RETURN NON UNIQUE ITEMS

With this extension the return of non-unique customer items can now be done on consumption point level.
When using a reason code for direct inventory adjustments, the circulating and on site inventory will be
decreased when returning items back to stock.

Return non-unique customer items
J Save and Exit x cancel

Stockroom 1 | ot
Product 1400 | STANDARD MAT 150 X 150

Size - |- o
Reazon code RET2 | Return from customer (non-gar) v

__." Causes rental gquantity adjustment when processed

Finizhing Method | DELOM | ELMM -
Grade G | Used "t
From Customer | 180170 | DEMO customer

From Department | 1 | Department 1 ot
From Cons. Point |1 | Censumption point 1 e
Transaction type |12 | Return to stock (returned by customer)

Row / Location |1 5 Row/Location
Cluantity E

Remark

When there’s no Consumption Point Logistics for the selection made, then an error message is shown and the
return cannot be saved.

Page 87 of 211



RELEASE NOTES (accumulated) ABSSolute v9.03.01 - v9.04.00
Version 1.1 April 08, 2020

2.13 Quantity Management Groups, manage circulating, delivery & billing quantities

ABS NUMBER ABS-72350

BACKGROUND & PURPOSE Connect contract customers to a Quantity Management Group and
limit a group of customers with a max on circulating / delivery / billing
quantities

AFFECTED DIALOGUES Contract / Route Assistant Android

SYSTEM SETTINGS -

MODULES CONTRACTQUANTITYMANAGEMENT (new)

With this module, customers that are connected to a contract can be assigned to a “Quantity Management

Group”. This means that the non-garment products of this customer can be limited on the following quantities:
- Circulating inventory
- Delivery quantity
- Billing quantity

With quantities set and enforced, system users will not be allowed to exceed these values when making
changes in the ABSSolute client, on the Route Assistant, nor via the Route Check In screen.

On contract level, Quantity Management Groups (QMG) can be enabled and further defined:

| Modify Contract

Code/S... —— i .| | Approved v

Descri... " N BN mmEE §

Category/Curr... |Primary Contract UsD JusD Contract Type =
0. External BAN

a rice ings OMponen umbers | Quan anagement Groups | Contract Customers | In Us
Validity | Price Setti General | ¢ tz | PO Mumb Quantity M t G Contract Cust Inu

Sales Person ? |Z|
Account Manager ? IZ' |:| Cormmigzicn Pavable
Sales Lead 7 | ]

Contact Person
Contact Person
Purchase Orders

Purchase Order Type Invoice

Miscellaneous

Quantity Management Groups -‘—
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Once this is enabled, quantity management groups can be defined, and contract customers can be assigned to
a certain group and the maximum quantities set per product, per QMG. Not all products have to be limited —
setting a product at the QMG level to a 0 max value removes the limit for that product for that QMG.

] Modify Contract
’ Save x Cancel
Codefst... BANTEST! [ |Approved v| [] only Waintained By
Descri [ o e ]
(Category/Curr... | Primary Contract |[usp jusp | Contract Type = L
0. | External | pan ]
[ Vaiigity [ Price Settings | General [ c | P Numbers | Quantity Management Groups | Contract Customers | In Use By | Priceist | Remark | Secondary Contracts

Modify ™= Delete === Grid Views '—' Print

I Per Qua anageme oup
Description
J ‘Save and Exit ﬁ Exit First Previous ‘ Next i Last

Quantity Management Group QM Group | TEST1 | T]EXR (ESC)] |
Product/Model ‘XQ&RED | #2 RED BAR TOWELS ‘

Modify Quantity Management Group e i | Frising et 1B ]

ls“‘“ S B xE"" i o . e ‘”a" iL‘“' | Maximum Vaiues;| Standard Delivery ty | Circulating Inv | Billng Oty |
> = |

Description | Test 1 | Maximum

Delivery Quantty | 1505

Products Circulating Inventory

Biling Quantity
Modity EE% Grid Views 133 print

Code 1| Description | Size Code [Finishing Met..| Released | MaxDela | MaxBilo | Max Circ

MP18FBL  MOP MCRF..- o e B [v] 100 100 100
ST18RED  TOWEL SH... - . T & |Z 100 100 100
TE06GDS  GOLD BAR.. - (S

@—_n

In the example above, a Red Bar Towel has maximum quantities set on 150. This means that no changes to any

of the three values at Consumption Point level can be made, which go above the 150 pieces.

Even if there is a multi-day delivery scheme, the total of these days cannot exceed the maximum set.

Modify Product Per Quantity Management Group

l Save and Exit x Exit First Previous ‘ Next i Last

QM Group | TESTY | Test1 |

Product/Model |)(523RED | #2 RED BAR TOWELS |

Size [-1- Finishing Method | 1| BILLING METHOD 1

Standard Delivery Oty | Circulating Inv | Billing Gty
Standard Delivery Quantity Count: 1 #8& Grid View All ¥

- L1}
P setCustomer(s) To Maximum Values [ Mark Al [T~ Umark Al 225 Grid Views 1S Print

Select | Cust.M..*1| cust. Name|  Total | Maximum |Department| ConsPnt | Del Sch.Code | Mo | Tu [ wE | TH |
O 100006141 Bk B 150 150 1 101W01

When maximum values are set on the contract level, these will be enforced throughout the application and the
Route Assistant.
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When a system user or route driver tries to exceed the maximum values, they will receive an error message.
Within ABSSolute:

¥- Consumption Point Prog :.' O " |

IhulndElil x&ml ? First f Previous ‘ Hext i Last |

Cusbamer | _ I EN u | .|

DepartmentiCans. Pnt | 1 - 1 -

Product — = v | StartDate 0anszote (i

Size/Fin. Method . |- wl[1 | BLLMG METHOD 1 « | End Date &l

Ordering Method () Count Stock Haoliday Usage Factor 100 51 Circulating 50)...
(W) Order

ey | Stock Counting 1 Order

Iﬁ Standard Delivery Limit per customer is 50, sum of all amounts is 600

At Dar
*'
MO

= I E——— L BOU -

A we 8005 WE
Location

L —= Instructions ™

FR = m =

S, 05 SA

5U 05 =]

On the Route Assistant App:

Warning

Thiz value iz controlled by the contract and can
only be zet to a maximum of 70!

0K
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ABSSolute v9.03.01 —v9.04.00

2.14 Create order indicators for order days

ABS NUMBER ABS-77060

BACKGROUND & PURPOSE Provide insight in stock count / order days for when entering counts /
orders via Order Entry

AFFECTED DIALOGUES Stock Count / Order Entry

SYSTEM SETTINGS -

MODULES -

With this new feature a colour indicator has been implemented that will help the system user identify order

days and delivery days.

The order days are visualized with a cyan colour, the delivery days are indicated with a green colour.

When there is an overlap, for example when an order day is the same as a delivery day => Friday
Friday delivery, but Friday can also be the order day for Monday the day will be coloured as an order day.

Stock Count Entry

Customer 10 | Hospital We Care

I Count Schedule | 1 | Standard

.| Date | 05/21/2019 <= 2019 ||= = M =

- WK Sun Mon Tue Wed Thu Fri Sat

T [ |

Stock Count Entry 19 5 BT Bl s

Modify H5% Grid Vi
ify ShE Gr iews

20 12 8012 8N 16
21 19 [EEDEE
22 26 Bl 2z B8l 30

Depart.. *1| Department Description

1|Semvice A

Consumption ... | Consumption Point Desg 23 2 B : s
| e R T > Today : 05/21/2019

3
10
1T
24
3|

4
11
18
25
1
8

Page 91 of 211




RELEASE NOTES (accumulated) ABSSolute v9.03.01 - v9.04.00
Version 1.1 April 08, 2020

2.15 UHF RFID Inscan multi-read: option to generate packing notes

ABS JIRA NUMBER(S) ABS-76048

BACKGROUND & PURPOSE Possibility to generate packing notes via Inscan Multiread dialog
MODULES STACKLABEL

SYSTEM SETTINGS -

Dialog(s): Inscan Multi Read

In the existing Inscan Multi Read” dialog new functionality is added to allow for generating packing notes.

Once the packing note is generated, the grid is refreshed and the customer for which the packing note was
generated, is no longer visible in the grid. The advantage of this screen is that the user has an overview of
customers being received and their progress in the production flow. The user instruction would be to make sure
that for all customers the packing notes are generated in time and that the goal is to empty the grid.

Inscan Multi Read

Pick Up Date Scan Type OF F

" ey “ Reader
Earlier Later
Tuesday 0

s oraview- v Tags

m
S22 Grid Views

Batch contents

Product Quantity Status IDLE
Validated 0%
N Generate Packing Notes X
T | Approved 0
|Customer | Rejected 0
| _ Mar5,2019 |
T Search Customer % | ||[Reason Q..
Customer Nr Name Minutes ago
5 SPLENDIDO BELMOND (GE) 20d 2 h 12 min B
10 SINA CENTURION PALACE 244 d 5 h 35 min l
11 ROME CAVALIERI WALDOF AS... 370d 2 min
16 THE FIRST 23 h 0 min
v
lctas) J X Cancel

Lad

F5 Start Scan FT Stop/Receive Escape Stop/Reject Generate Packing Note
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ABSSolute v9.03.01 —v9.04.00

2.16 UHF RFID Stack Check Multi-Read: Accept (stack) anyway when the (last) stack size is not OK

ABS NUMBER ABS-81416

PURPOSE Quicker way of processing 'incomplete' stacks by Accept/Reject
functionality

AFFECTED DIALOGUES Multi Read Stack Check

SYSTEM SETTINGS AcceptRejectincompleteStacksYN (stack check properties)

MODULES STACK LABEL

When an incomplete stack is scanned, (in case of an interface) the belt is stopped, and a popup message is

shown (see the message in the screenshot below): the operator must either accept or reject the stack. This
new feature has the aim to skip the extra action to remove an incomplete stack from the belt and place it again
at the beginning of the belt to be checked.

N Multi Read Stack Check

1IPOOL

Stack: 5 Pcs PT204U PT204U -

Contents
Pcs Product
3 PT204U -

Status
@ Missing Qty 2

Exceptions

ID Code Product

Select Reader
Packing Note

Tags

Tags Validated

Missing
Exceeding

X

€ Incomplete Stack!

‘ « Accept @ Reject stack

Reason

Check Stack Qty

Use Label: 1946
Print Label

It is recommended always to show the AUTO button to make it clear to the operator about the activated

modus. Whether this functionality (accept/reject stack) is used, is configurable per workstation (in the

multiread stack check properties).
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2.17 UHF RFID Stack Check Multi-Read: Skip stack in case virtual bundle exists

ABS NUMBER ABS-84746

PURPOSE Approve stacks with virtual bundle at a second scan station
AFFECTED DIALOGUES Multi Read Stack Check

SYSTEM SETTINGS SECONDARYSCANSTATION (stack check properties)
MODULES STACK LABEL

With this new feature it will be possible to configure by workstation (SECONDARYSCANSTATION setting) if a
stack check scan station is a secondary scan station. When there already exists a virtual bundle for all scanned

items, the stack passes the second scan station and the message ‘Stack already approved’ will appear in the
Multi Read Stack dialog.

Mult Read Stack Check

P O O L Paciiilzcl‘:ote Read er 0 N

Stack already approved!
duct Status ke Tags
Tags Validated 0
Missing 0
Exceeding 0
Exceptions 0
Exceptions M|Xed PI’Od UCtS 0
ID Code Product Reason .
‘Mixed Customers 0
(.:,heck Stack Qty Use Label: 222}7
- B

In case the items are not scanned at the first stack check workstation, and they, therefore, do not have a
virtual bundle, they will be scanned on the second stack check (standard stack check functionality applies) and
this will create a virtual bundle.
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2.18 UHF RFID Stack Check Multi-Read: Optimized flow for general UF pool items
ABS JIRA NUMBER(S) ABS-71968
BACKGROUND & PURPOSE Multi Read Stack Check for General Pool
MODULES STACKLABEL
SYSTEM SETTINGS -

Dialog(s): Multi Read Stack for General Pool

The optimized flow for general pool has a few functional changes compared to the standard flow:

If the

Allowing to scan general pool and customer related pool items within a stack

Selection of packing note: to be able to keep a balance between how many items were scanned in and
how many will be delivered to a customer, general pool items will be linked (via the UHF Bundle) to a
packing note. This link can be used in Bl views (on workstation level). The general pool item will be
assigned to a packing note in the outscan portal.

module STACKLABEL is licensed, then the user must select a packing note before scanning out the stack. If

accepted, the stack will be linked to the packing note.

Multi Read Stack Check

Pcs

Exceptions
ID Code Product Reason Mixed Products

Customer: 6945 HOTEL EDEN S.R.L. Select Reader ON
Creation Date: 2019-02-07 Packing Note

Note#: 1000001658

Stack: 5 Pcs PT123Y PT123Y bundle of 5 - Tags 5

Contents

Product Status
5] PT123Y bundle of 5 - @ Okay

Tags Validated

Exceeding
Exceptions

Che

ck Stack Qty Use Label: 0985
- R
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When no packing note is selected, the screen dialog is in “pool scan” mode. Stacks that are scanned in pool scan
mode are put in the active pool stock. These stacks can contain general pool as well as customer related pool.

‘ Multi Read Stack Check
Select Reader OFF
| POOL Packing Note
s Tags 0
O e d Vie
Pcs Product Status Tags Valldated 0
Missing 0
Exceeding 0
Exceptions 0
Mixed Products 0
Mixed Customers 0
eplio
ID Code Product Reason
Check Stack Qty Use Label: 0964
No | 5 | 10 | 15 | 20 | 40 | Print Label
] Feh& 2018 Waek & WARSSAhite
Searching for a Packing Note:
Customer: 6945 HOTEL EDEN S R.L. Select Reader OFF

Creation Date: 2019-02-07

Packing Note
Note#: 1000001658

- Packing Note Selection

Packing Note Selection

Tags 0

Tags Validated
Missing

Select customer

Customer Name starts withD

Exceeding
Number Search name Note# Date Remark M Exceptions
ID Code Mixed Products

oOoo0ooooo

Mixed Customers

\%
X Cancel

Check Stack Qty
o | = | o

Feb7.2019 Weeks  WARSSollte

Page 96 of 211



RELEASE NOTES (accumulated) ABSSolute v9.03.01 - v9.04.00

Version 1.1 April 08, 2020

Stack Check and Load

Select Customer

Number Search Name
1 EDEN HOTEL EDEN

Customer Name starts with EI m Cancel

Note# Date Remark
29301 10-02-2018 This is the packing instruction

34 ELF HOTELELF 29667 12-02-2018 New Linen Order &
22 ESTE HOTEL ESTER 29834 15-02-2018
19 EVER RESTAURANT EVERTON
L J
A B D F H 1
N R
s u v X z <
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2.19 UHF RFID Stack Check Multi-Read: Automatic generation of packing notes

ABS NUMBER ABS-81312

PURPOSE Automatic generation Packing Note for customers for which no
packing note exists yet, via Rewash after pressing the Stop & Accept
rewash button. This will generate a Packing Note for the particular
customer with the REWASH remark

AFFECTED DIALOGUES Rewash Multi Read

SYSTEM SETTINGS
MODULES

Expected flow:
1. Scan items for customer X in Rewash Multi Read and process them via F7 Stop/Rewash

2. When processing the rewash scans, a Packing Note is automatically created during processing of the
Rewash scans in case no Packing Note exists for that day with a remark REWASH. This Packing Note has
packing notes lines without ordered quantities.

3. Packing Notes with remark REWASH can be selected and prioritized in the Multi Read Stack Check and
Packing Note overview dialogs by the operator.

Rewash Multi Read

Reason Code 2 Free of charge delivery Reader

Batch contents £2 Graviews Tags
|Product Quantity

PT143D 1 Status
Validated 100%

Approved 1

Rejected 0

Reason

Totals 1

» v X
FS Start Scan ) FT StopiRewash Escape Stop/Reject
Rewash Multi Read  Packing Note Overview
| Receiving Date Customer Filter Route Filter
Monday, week 35 Q, select 2 clear Q select > clear
Filter Pending Notes only IIEZIN
Status Route Deadline Customer# Customer Name Containers Out# Packed (%) Remark
Packing note 0 23 ELIZABETH UNIQUE HOTEL 1 REWASH
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2.20 UHF RFID Stack-Check Multi-Read: Accept (stack) anyway when the (last) stack size is not OK

ABS NUMBER ABS-88934

PURPOSE Show the Accept or Reject pop-up when scanning either more or less
than the default bundle quantity

AFFECTED DIALOGUES Multi Read Stack Check

SYSTEM SETTINGS

AcceptRejectincompleteStacks Y/N

MODULES

STACK LABEL

When an incomplete stack or stack with “over amount (quantity)“ is scanned, (in case of an interface) the belt
is stopped and a popup message is shown (see messages in screenshots below). The operator must either
accept or reject the stack. This development has the aim to skip the extra action to remove an incomplete
stack from the belt and place it again at the beginning of the belt to be checked.

Wt Read Stack Check

POOL Select Reader OFF

Packing Note

Stack: 5 Pcs PT204U PT204U - Tags 3

Tags Validated

Exceeding

&3 Incomplete Stack!
+ Accept @ Reject stack

ID Code Product Reason

—_—

heck Stack Gty Usa Label: 1946

i
Ko 1000015 rmed sz, 27 Select | Reader OFF

Packing Note
Stack: 5 Pcs PT204U PT204U - Tags 1 3
Pes Product Status. H

13 PT204U - 8100 man, y TMH s Validated 1?
x [Exceptions
& Packed quantity exceeded! IMixed Products
Mixed Customers
Accept Reject

7 %4

ID Code Product Reason

Use Labsl: 2312

Print Label

crn s et s aassalite

It is recommended to always show the AUTO button to make it clear to the operator about the activated
modus. Whether this functionality (accept/reject stack) is used, is configurable per workstation (in the
multiread stack check properties).
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2.21 New Interface with Inwatec’s Stack Storage System

ABS NUMBER ABS-86049
PURPOSE Direct bi-directional communication with Inwatec about packing
AFFECTED DIALOGUES -
SYSTEM SETTINGS -
MODULES Inwatec Clean Packing
Load Optimizer (recommended)
Container Recording (recommended)

A new interface has been developed related to manufacturer Inwatec and their Stack Storage System.

The interface offers real-time communication with the Stack Storage System about which packing notes are
required to be packed. Additionally, it gives information about packing deadline and priority, so the most
important notes can be packed in the right order.

The machine will compare with its currently available stock level, and choose the optimal packing note to pack
next.

When the operator has confirmed that packing is finished, it will result in a message that is sent to ABSSolute,
this will follow optionally by validating the total net weight (subtracting the container/cart) with the expected
theoretical weight based on the quantity of products, and when OK, automatically process and print delivery
documents to the operator.

This module was designed to work specifically together with Load Optimizer and Linen Smoothener.

Storage area

Pack out ' =
Stations d A\ s ; i i
<4

Bypass lane
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3 GARMENT SERVICES

This section contains the main garment services specific improvements to ABSSolute.

3.1 My Uniform Assistant (NEW!)

ABS NUMBER ABS-89961 (MUA-77)

PURPOSE The web application gives wearers the opportunity to manage their
garment inventory/ repairs/ lost & found.

AFFECTED DIALOGUES Customers/ wearers/ Process Schedular/ E-mail settings/ System
Settings/ Maintain Unique Items/ Repair Scan/ Repair Types/ Inscan/
Outscan

SYSTEM SETTINGS MYUNIFORMASSISTANTURL & CSVEXPORTDIR

MODULES MYUNIFORMASSISTANT

My Uniform Assistant is a web browser-based application that allows wearers (or garment administrators) to
manage uniforms.

The biggest advantages of My Uniform Assistant are:

e Bringing your services to the end user.

e Direct communication with the end user is achieved which avoids wearers to complain about your repair
services to the garment manager.

e Saving time for the garment manager at the customer.

e Future direct communication such as replacements, work order status can be directed to the individual
wearer.

e Increased recognition of the laundry service by the individual wearers.

Through this browser-based app, wearers can easily view their garment inventory, the repair status of their
garments and they are able to organize and keep track of lost/found items.

My Uniform Assistant could be used on a shared device (e.g. tablet) which is installed in central locker room for

all wearers. Because it is a browser-based app, it can also be accessed on a wearer’s personal smart phone device
(Windows/iOS/Android) at any time (internet connection is required). The screen resolution will automatically
adjust to the device which is being used.

This module embraces the first functional requirements, but several new functional features will follow over
time. Please consult your ABS Sales Account manager for a more detailed description of the module.
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Since the “My Uniform Assistant” is web a browser-based it will automatically recognize the screen resolution
of the device it is used on. Below some examples of how the application will look like on different devices:

“My Uniform Assistant” desktop view:

My Uniform Assistant
ly

| =B 20\ 12
My Garments My Repairs Lost & Found

“My Uniform Assistant” smartphone view:

%, My Uniform Assistant =)

19

My Garments

= 2
__ My Repairs
: 2

Lost & Found

Each coloured tile will have its own functionality behind it and is very easy / intuitive to use. See next pages.
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“My Garments” provides an overview of the status of the garment:

e Pieces in circulation
e Pieces addressed to repairs
e Pieces in the laundry / available

“My garments” desktop view:

¢ ¥ My Garments

MUA Industrial Trousers - - desc

3 Laundry

ces in circulation

On Orde

MUA Industrial Coverall - - desc

1 Laundry

Pieces in circulation

0 AtRepair

“My Garments” smartphone view:

<« !_ My Garments =

MUA Industrial Trousers - - desc

3 Lau
7
Pieces in 3 Availasl
circulation
Q_ DETAILS 1 At Repair
1 2
€ Repair Requested

MUA Industrial Coverall - - desc

7 1Le.
Pieces in 6;‘ izt
circulation

0t

Q, DETAILS

19

My Garments
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“My repairs” provide the possibility to request a repair and an overview of the status of the repair.

e :
My Repairs

e Showing the completed repairs
e Showing the pending repairs
e Details about the repair types (to be) executed

When a “New Repair” is requested, the individual garment will be flagged (Repair Flag). Within the laundry the
flagged garment will be sorted automatically (when sorting system installed) towards the repair stations. The
repair flag will automatically pop-up at check points and repair workstations, showing the repair type and repair
description. When the repair is being executed, the repair status will change to “completed”.

“My Repairs” desktop view:

< X My Repairs E
Date  Product ID Code Repair Type Repair Description Status
2020-01-28  MUA Industrial Trousers 00000000720 Button Repair Button Repair ; Button is gone 8 Pending
2020-01-28  MUA Industrial Trousers 00000000723 Emblem Repair Emblem Repair ; Emblem ne... 8 Pending
2020-01-28  MUA Industrial Trousers 00000000719 Zipper Repair + Completed

“My Repairs” smartphone view:

< %. My Repairs =
Date 2020-01-28

Product MUA Industrial Trousers

ID Code 00000000720

Repair Type Button Repair

Repair Description

Button Repair ; Button is g...

Status X Pending

Date 2020-01-28

Product MUA Industrial Trousers

ID Code 00000000723 [ ]
Repair Type Emblem Repair

Repair Description

Emblem Repair ; Emblem ..

Status X Pending

Date 2020-01-28

Product MUA Indugi ST,
ID Code 00000000719

Repair Tvbe

NEW REPAIR
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“Lost & Found” provides the possibility to report a lost a personal item in a
garment and to view the status of this item. ‘

The wearer can easily indicate in which garment he or she has lost the item. After the product is selected, a flag
is automatically placed on the garment(s). The flag will pop-up at check points within the laundry showing which
item is missing and the employee must indicate whether he/she has found the item or not.

If the laundry employee finds the lost item, he/she can confirm this at their laundry station and the status will
change to “found”. Eventually, the flag will be taken off other garments in circulation with the same flag (when
this is the case), since the flag is not relevant anymore.
In case nothing has been found and garments are not scanned in during x (configurable) time, the flags will
automatically be taken off the garments and the status will change to “not found”.

“Lost & Found” desktop view:

< % |ost&Found _ ]

Cancel

Date Lost Item Additional Information Request Status

28/01/2020  Keys left in MUA Industrjal Cover... I left my keys in the right .. (] ¥ InProgress

28/01/2020  Not sure where | left my IDCard I left my 1D card somewh... [ ] 8 In Progress

REPORT LOST ITEM

“Lost & Found” smartphone view:

& !, Report Lost ltem =

Select Lost Item

[ Phone

¢» Earphones
Q, Keys

2% Pen

USB Stick
B§ D Card
@ Wallet

& Other

CANCEL
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In "my profile" the wearer can (voluntarily) enter his personal data.

H

This is used for log-in purposes as well as (future) notification purposes. In addition, the wearer can choose the
language that is comfortable for her/him.

“My Profile” desktop view:

& % My Profile (=]

0612345678

English (United States) e

General Settings ~

CHANGE PASSWORD [ s |

“My Profile” smartphone view:

<« %, My Profile =

Badge Name
Email

Pin Code

Notifications Settings (Not implemented yet) v

Contact Phone Number

0612345678
This number will only be used to contact you in the case
of a lost item

not be se or shared

without your expli

Language

English (United States) v

General Settings v

CHANGE
PASSWORD
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3.2 Guaranteed minimum delivery (NEW!)
Guaranteed minimum delivery + temporary assignment of pool garments

ABS JIRA NUMBER(S) ABS-71608 | ABS-71604 | ABS-72833 | ABS-72412 | GAA-78
BACKGROUND & PURPOSE The goal and business requirement to cover a garments production
flow, where garments will be returned into the locker, with the
condition that type of garments, which have not been returned soil by
the wearer, will get or their clean personalized garment or a fresh, clean
temporary pool garment delivered instead, to fulfil the delivery
requirement. This new garments production flow, also works with UHF
Technology and the functional designed dialogs provide the production
employees the tools, to complete the delivery, meaning delivering the
garments into the lockers, of the wearers, at the customer.
MODULE(S) MAX MANUAL SORT BATCH SIZE | GUARANTEED MINIMUM DELIVERY |
DELIVERY STATUS | TEMP ASSIGN POOL GARMENTS (NEW) | ITEM
DISPENSE APP | GARMENT ASSISTANT | GARMENT ASSISTANT LOCKER
FEEDING |

SYSTEM SETTING(S) MAXMANUALSORTBATCHSIZE | GUARANTEEDMINDELDAYS |
DELIVERYDAYSUS | GASALOCKERFEEDDAYS | GASALOCKERFEEDTIME

PRODUCTION & SHIPPING

Dialog(s): CUSTOMER | PROCESS SCHEDULER | INSCAN | INSCAN MULTI-READ | CHECKPOINT SCAN |
AUTOMATIC FLAG | MAINTAIN UNIQUE ITEM | TEMPORARY ASSIGN POOL ITEMS | DELIVERY
LOT MONITOR | OUTSCAN DELIVERY LOT | REPORT GARMENTS PER WEARER

Where is this new feature meant for:

e Your customer demands to have ALWAYS a re-fill of lockers with a clean garment (returned personalized
or a generic pool item instead.

e These customers see a bigger risk and costs in case a wearer has no garments returned (disruption of
production), therefore a temporary items is scanned.

Execution of process ‘Generate Delivery Lot’” and fill the Delivery Load tables with required delivery information.
The table contents are garments to be delivered to each wearer based on delivery days defined on product list
per customer. This data will be used in the Delivery Lot Monitor, in which the generated lots can be monitored
and maintained.

Garments will be scanned in and if these are ‘Temporary Pool Garments’ then the garment will automatically
be disconnected from the wearer.

In the checkpoint scan dialog, extra information, has been added to be able to sort garments better. In this dialog
garments will be checked and stored, where it will be waiting to be picked up, to be scanned out. Garments will
also be scanned for ‘Repair’ and ‘Rewash ‘, which might or might not be delivered back to the wearer, depending
on the throughput time.
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In the Delivery Lot Monitor the lot will be initialized, which means that is calculated, which garments have been
returned by the wearer and not been scanned out yet. For garments not been returned by the wearer, temporary
pool garments will be delivered and will be printed on the ‘Report Garment Collection List’. This shopping list
will contain also ‘Delayed ltems’, meaning items scanned for ‘Repair’, ‘Rewash’, ‘Late’ or ‘Stockroom’.

Process s:mau«glbollwryLotMonitotEqumEhﬁmemn Log 81] System Mngslq»

Delivery Lot Monitor

Business Unt PLOS | Plant Department |99 )
Customer o 2
Delvery Point [ Pt v [Ja

Period schection
_) Cusrent Week Select Vear | Week 20185 1045 @) Specific Date | 03152018 g

tew | intiskzed | Outscan started  Ciosea |

Delivery Lots

Q - - - . ks
View Details  » Initialize === Grid Views .=.PM

' Sequence Number | Code = DelveryDate |  DeliveryPoint | DeliveryPointCode |  Creation Timestamp |  SystemUser |  Timestamp |
1201911FRI01000000000099 DP1 Mar 15,2019 0P P Mar7, 2019 1039 Al SYSADM War7, 2019 1030 AM
1201911FRIO1000000000099 DP2 Mar 15,2019 P2 P2 Mar7,2019 10:39 AW SYSADM Mar7, 2019 10:39 AM

Mar 7, 2019 10:39 AM SYSADM Mar 7, 2019 10:39 AM

1{201911FRI01000000000099 DP3 :M.'ar 15, 2019

At the moment when the delivery needs to be done and a lot needs to be processed, the lot contents will be
picked from the temporary storage and brought to the out scan area. Here the ‘Outscan delivery Lot’ dialog is
started where the Personalized Garments and Temporary Pool Garments will be scanned out and sorted on
‘Bank’. After sorting has been completed the lot is closed and delivery notes are created and strap label, per
sorting position. The strap labels will be dropped into each sorting position and the garments will be strapped,
with on top the strap labels. This strap label is used for delivering the strap to the correct Delivery Point and
Locker Feeder and put into the container and sent to expedition.

Outscan Devery Lot % | System Settings | +
erer——eeeeeeey

Busiossa Ut PLOS | Paciing Depasent 33 =
Dby Dote 03152010 Procuction Date 33072010 [

Lot Selection

1D Code

[

Lot Mumber | 30151 TFREI00M000009 D1 w Sequence Momber 1
stomer w Dby

W Grid View A0

Dby Port. (01
Dobvary Lot | 20731 1FFOS 100000000003 [0
Dby Dt | M 15, 2019 I

o

Delasey Peist [

Functen Lsckes Tracking D

(e ()

L4
F6 Outican Percaalized Garments FT Gutscan Pool Garments 18 Closs Lot
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The Report “Garment Collection List” is automatically printed when a delivery lot is initialized. The initialization
process determines for which wearer inventories, no personalized garments have been scanned in and have not
been returned by the customer. The report can also be reprinted.

For the garments not been returned, pool garments will be proposed to deliver. This list is used to collect the
required temporary pool garments from the pool stock.

In addition this list also shows personalized garments that are on different locations, in the laundry, i.e.
stockroom, rewash, repair, late.

| Delivery Lot Monitor
Business Unit PLOS [ Plant Department 99 199
Customer selection

Customer 99 I E‘

Delivery Poit | DP3 1DP3 v

Period selection

() current Week () Select Year (Wesk | 20185 (®) specific Date |[EIEENE [l

Wew | Initialized | Outscan started / Closed
Delivery Lots
a - .

Sequence Number Code - Delivery Date Delivery Point Delivery Point Code Creation Timestamp System User

Timestamp

Mar 4, 2019 12:31 PM SYSADM Mar 4, 2019 12:31 PM

Delivery Lot Monitor

Business Unit PLOS | PlantDepartment 9 (e |
Customer selection

Customer 99 ] =

Delivery Point [or3 10P3 v| Can

Period selection

(O current Week () Select Year  Week 2019[% (®) Speciiic oate |[EMEEGE]
| New| iiaiized | utscan started / Closed

Q View Detaits Reprint Garment Correction Li Grid Views |2 Print
Sequence Number Code 4 Delivery Date Delivery Point Delivery P...| Initialization Timestamp | Initialization System User | System U... |  Creation Timestamp Timestamp
201910SAT01000000000099 DP3 Mar 9, 2019 3

Mar 4, 2019 12:31 PM Mar 5, 2019 315 PM

03/05/2019 04:40:48 AM
Garment Collection List

Plant Department 99 99
Customer 189

Delivery Point :DP1 DP1
Delivery Date :03/09/2019

Delivery Lot :201910SAT02000000000099 DP1

Pool Garments

Product Size Needed
CRGAACO00 CAMISA

30 1
Total Product CRGAAC00 1
Total Pool garments 1
Personalized Garments
Stay Product Size Wearer ID code
Rewash

CRGAACO0 CAMISA

30 2 ELMER 000000000227
Total garments  Rewash 1
Grand Total garments 1
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Printing strap labels (printed per sorting position)

Production employees will scan out the garments, via the ‘Delivery Lot Outscan’ dialog and after being scanned
out, the garments will be sorted in pigeon holes (sorting positions), which is done per ‘Bank’.

After closing a lot, each sorting position, will be guided with a “strap label”. This strap label will contain
information to the production employees, who will be able to pick and sort each strap in the applicable container.

Reprinting of Strap Labels can be done via Delivery Lot Monitor.

The report strap label provides information about the content of the ‘Sorting Position’ and will provide sorting
information for being able to pre-sort based on ‘Delivery Point’, ‘Locker Feeder’.

Qutscan Delivery Lot

[

fre v
7 Duncan Personaised Gamanis £ Qutacan Pool Garmesss F10 Close Lot

Outscan Delivery Lot & | Delivery Lot Monitor & | +

Coment osk () Sect veae hast S lE] @ seecteran (wvsas [ s |

)
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Example of a Strap Label:

201911FRI0  Customer Nr: 99

1000000000 pelivery Point: 1 SERVICE POINT 1
099 DP1

1 DP1 LF1

Route: 51 FRIDAY ROUTE 51 Stopno.: 1

ABS ABS Laundry Business Solutions TEL.: 012345678

WEARER MANAGEMENT

Dialog(s):

Garments per wearer and Report garments per wearer

These dialogs have been extended with new options, to show / provide information about the ‘Assigned

temporary pool garments’.

Report Garments / Wearer -

Repor‘l Garments [ Wearer

Customer 1 E‘

From Department to . All
From Wearer 1 E‘ to |1 ] D I:‘ A\I
From Product ? |2 | ™A
From Finishing Method o All

Wiscelaneous | Additional Wearer Selections | Layout nptluns|

Garment Selections

Customer Owned | Yes 7,‘ No . Al D Show only Garments at Customer
Free Of Charge (:)‘ Yes ':::‘ No \!, Al I:‘ Show only substitutes
tems ':::' Unique ':::‘ MNon-Unique '@:‘ Al
| (Garments ':_:' Personalized ':_:‘ Temporary Assigned Pool ':!:‘ Both
Sort on WWearer Number N Print Selections
I:‘ Show Department Level Preview Before Print
D Page Break Per Wearer D Print in Customer Language

[ /o | Xomm |
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Garments Per Wearer

03072019 03:51:07 AM

Custormer -]

From Dapartment 0w 09990

Froam Wiaairesr 1 ® 1

From Empioyment [ a

F oo Function ["Wrrrrrii

From Product W TEIEI

From Finishing Method w IZII

Froem Garment DN spenser o IZEI

Customer; 59

‘Waarer: 1 Employment: 1 Bank / Lockar 11 Dati Active: 1 02202018

Function: Admin Numbar: Gament dispanser:

Personalized Garmants

1D Coda Product Description Size  Seq  Issue Numbar of Flag Modifi- Issus Chrg.  Last Last Status Stay Grade
Code Nr.  Date W RewRep cation ReasoMeth.  Scan Qutscan Code

000000000215 CRGABLOD CASACA BLANCA i 1 022002010 3 1 0O ¥ 0 RENT 03062019 OXZR/2018 In Clrculation in Scand U

000000002 16 CFGABLOD CASACA BLANCA 28 1 0z202090 2 1 0 N O = RENT D30EZ2019 03062018 In Circulation Outscan/ U

000000000217 CFGABLOD CASACA BLANCA L] 1 Ozavzo®s 0 0 O N D RENT 0302019 02202019 In Circulation In Scan/ U

000000000218 OVGABLOD OVEROL CON PETO BLANCO 36 1 02200201 3 0 2 ¥ 0 - RENT 03062019 0304/2018 In Circulation In Scan/ U

000000000218 OVGABLOO CVEROL CON PETO BLANCO 36 1 022002018 1 0 O N O RENT 030672019 03062019 In Circulation Outscan/ U

OOD000000Z N OVGABLOD OWVEROL CON PETO BLANCOD 36 1 02202018 0 o o N O . RENT 03072019 O022WZ018 In Circulation Chedpoi U

00000000221 PAGAGRIOD PANTALON GRIS CARROCERIAS 30 1 oz20/2019 2 oo N 0 - RENT 03062019 03062019 In Circulation Outscan/ U

000000000222 PAGAGROO PANTALON GRIS CARROCERIAS 30 1 o220/201% 1 10 N O - RENT 030772019 022002019 In Circulation Rewash U

000000000223 PAGAGROO PANTALOM GRIS CARROCERIAS 30 1 0220020 ¢ O O N O - RENT 030672018 02202018 In Circulation In Scan/ U

Total Personalzed Gaments 4]

Tempor ary Pool Garmenis

1D Code Product Description Size  Seq Assign Number of  Flag Modifi- lssue Chrg.  Last Last Status Stay Grade
Code Nr. Date W RewRep cation ReasoMeth. Scan Outscan Code

000000000488 PAGAGROO PANTALOM GRIS CARROCERIAS 30 1 0xoe2018 @ O O N O RENT 030652019 02202019 In Circulation Desk Sc U

0000000050 PAGAGROO PANTALON GRIS CARROCERIAS 30 1 03042018 O o o N O - RENT D3072019 02202019 In Crcdlation Desk Sc U

Total Temporary Pool Garments 2

Total products per Employment 1 1

Total products per Cusiomer a9 1

v. 07-03-19 Page 1
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(RE)ORDERING MOBILE DEVICES

Mobile application: GARMENT ASSISTANT APP (android)
In ABSSolute it’s possible to assign temporary pool garments to physical wearers and to track and trace these
garments through the ABSSolute application. This is possible via module TEMPASSIGNPOOLGARMENTS.

In the Garment Assistant Android App, the functionality is present to feed personalized garments in the lockers,
on-site at customers, but with this module TEMPASSIGNPOOLGARMENTS, also the temporary pool garments are
downloaded on the Garment Assistant, to be ‘Locker Fed’.

There are 2 ways of working when feeding the garments into the locker. You can scan either the locker first or
the garment first. The reason for this is if you are scanning temporarily assigned pool garments for a wearer,

the locker number is not shown on the garment label, meaning that it’s unknown, which locker to feed the
garment into.

The scan screen works for both processes and both can be used at any time. The scan screen will accept unique
item codes or locker ID’s and checks the Locker table first. If no locker is found, then check the Garment table.

Locker First Flow Garment First Flow
Taa s i
e e e Look af germent to Poal garment 5o ma ey,
[T s Kok shr o bt = 1NN
T TT
Seam bk Seian garmmang
Walting for a lockes or garment
T E—— X
_-:I ¥ IF no lncker found, Hhen.
Shero vonares g chack for & parmnt. I
hskar datalh i W AT Sy massages for
standard checks and
dhgplay bk 15 be wied
Wl aiing fowr bocher confiomation ioe a
bAoee patmarsy Earment
FEIT WESTET
¥
Lol SOeen Fow
“lenews” this is 2

) confirmation sean

] s "
— Wi —
¥
L] Chach and if ol create
Chack and if ok brancaction, H not then

creaie Eransaciion shiver fvod sl “cancel
SCBA
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Scan field in Garment Assistant to scan ‘Locker’ or ‘Garment’:

Locker Feeding

VW (2) 100

m))

bcan locker or garment to be fed E=

1) Example ‘Scan Locker first’: 2) Example ‘Scan Garment first’:
- Scan garment to feed - Opens wearer screen
Locker Feeding Locker Feeding
VW (2) 100 LVH
3/3
000000001751 = 000000001752 e
Scanned ToDo
CAMISA - o v
CARROCERIAS AZUL

28

Scan Locker 2/2
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3.3 Route Returns (NEW!)

ABS JIRA NUMBER(S) ABS-62306

BACKGROUND & PURPOSE New web client X dialog to confirm items (garments) that are scanned
on the Route Assistant.

With the confirmation in this dialog the user can decide to mark the item
as ragged or mark it to send it to the stockroom. After marking items to
return to stock the standard ABS dialog take items out of circulation is
used to return the item to the location with the correct grade.
MODULE(S) GARMENTS BASIS (USA)

SYSTEM SETTING(S) RETURNITEMREDUCTION

Dialog: Route returns
New dialog developed in new web client X technology run in a web browser!

When the route Sales Rep/driver scans items as returned on the Route Assistant, the items will get status
“returned to the laundry”.

With this new screen at the laundry an employee can confirm that the items are returned from the route to the
laundry and can decide if they want to rag the item directly or mark it for returning the item to stock. However,
the item is not yet made available inside the stockroom. Normally the returned and re-usable items will be
washed and finished and after this is done, the items can be scanned as returned to stock. This means that at
that moment the item is considered as being available stock.

Items can be scanned as return when the wearer is made inactive or when a decrease of issue is done.

Scan Retumed Items

FLORIN
Account # 2000365

Last Scanned

ID Code 4550112300

Camera Scan

Scanned ltems # Scanned 0
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After the item is scanned as returned in the laundry the user confirms that the items are returned and makes
the decision to rag or mark it for return to stock.

ROUTE INFORMATION SCANNED ITEM ITEMS REMAINING

Route Day
Thursday - 04/11/2019

)

Depot

Route

45-11 6
RSR
1993 - FGHPDA

Last scanned code

Customer S

6 SHIRT

B View Details

G Select Route Complete

II

This new screen has 3 ‘cards’

1. Onthe first card the “selected route” information is visible.

On the second card the user scans the items and rags, or marks as return to stock

3. On the third tab the user is able to see all items scanned as returned by the Route Sales Rep/driver as a counter
and in detail.

N
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3.1 Route Assistant: Bill damage on the spot

ABS NUMBER RASA-1012

BACKGROUND & PURPOSE Ability to bill damage on the spot on Route Assistant, override
insurance options for intentional damage

AFFECTED DIALOGUES Route Assistant Android

Automatic Flag

Reason Code

Route Transaction Category
SYSTEM SETTINGS -

MODULES Route Assistant Bill Damage

This module for the Route Assistant introduces functionality to scan an item that is damaged directly on the
Route Assistant, and add a charge to the direct invoice immediately (on the spot). This process also creates a
replacement work order for the damaged item, so the wearer’s item is replaced as quickly as possible.

This allows the laundry to charge immediately, when the route sales rep/driver is present at the customer site,

and have the customer sign for the charges as acceptance of them. The intent is to catch damages at the
customer site and bill immediately, when the customer can see the damaged garments for himself, instead of
waiting for the plant to identify damages, thus leaving the discussion on charges for those damages open to
customer dispute.

Additionally, even if the customer has insurance that protects against damage, it is possible to override this
insurance and bill damage for intentional damage/destruction of laundry-owned garments.

In the Reason Code dialog, a reason code can be set up to bypass the damage insurance on the RA for this
BACKGROUND & PURPOSE:
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Add Reason code

/ Save and Exit xw ? First t Previous ‘ Next i Last

Code DAMASE [+] Expart To Hand Heid Reason Group
Description Damage - Insurance Override Sort Address
Inventory Adjustment Reason | Biling Adj fieasan | Foreign Descripbons | Dislogs | Default Stockrooms per & Unit
Inventory Adjustrment Reason
| Reason for invertory Adpstment
Selectable || For Non Garments
¥ For Garments

Triggers () None of the mechanisms menticned below
Garmeni Qrdering: Settlement
(") Free Extra inventory (") Direct nventory Adustment

() Future Inventory Adpstment

() Tempaeary Inventory Adustment(Loan)
() Order without lnventory Adustment
() Fiat Rate Adjustment

Reason For | | First lssue [ ] eharge Residual Vaie [] Mutti Fead Rewash
j Charging Make upPreparation Costs |:| Charging Restocking Fee I E Bypass insurance on Route Assistant I
[ Defaut for Labeing O in Web 4 [ oriver Sales

When the customer is set to “Charge Residual Value”, on the Route Assistant the new scan action is selectable:

BAN Rasa 1012 bill LR test
Account# 100007246

Flag

Replace

Damage (Bill Now)
0

Retumns
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Based on the reason code the user selects, damage will be charged or not (bypassing any applicable insurance
if the reason code is set as such also):

Scan Iltem

BAN Rasa 1012 bill LR test
Account # 100007246

Last Scanned

ID Code

1 Scanned Items

Nate Johnson SHIRT - LS
1002047259

BAN - No Bill

"' Scan Item

BAN Rasa 1012 bill LR test
Account # 100007246

Last Scanned

ID Code

3 Scanned ltems

Nate Johnson SHIRT - LS

Billed Now § 0.00 )
1002047260

Mate Johnson SHIRT - LS
1002047248

BAN - No Bill $0.0000

Nate Johnson SHIRT - LS
1002047259

BAN - RA override

4

a
Okay L
|

Billed Now $ 46.00

1002047260

| BAN - RA override 525 EII;'IIJZJI

BAN - No Bill i}

BAN - No Bill

These charges are added to the current direct invoice immediately for today’s route.
For those items which are scanned as damaged, a replacement work order will be created upon route

settlement.

50.0000

Additionally, a new event has been added for automatic flag placement, so that upon settlement of the route,
any item scanned for damage on the Route Assistant will have this flag placed, to ensure the plant pulls the
garment from the production line (see below).

Q

P

Automatic Flags

Flag Type | Garment/Wearer v
General | piant specific |
Modity EE% Grid Views §E Print

Event “1[ Flag Code | Flag Descri |

Charged for Loss

(Customer no longer active 51 ‘QUIT CUSTOMER/ TAKE OUT OF CIRCULATION
Decrease max inv. after return to stock items with this...

Direct Sales Only

End of norm life time reached, auto replacement

End of Season

Every xx washes reached

Flag for return to stg=

Gament Dispense
Lost And Found Modify AutomaticFlag

mamum Numoerfl| o soue anae I Exn - First - provous Jb est B Lt
Maximum number

Event | Scanned Damaged
Missing emblem

[pamos| v

Product contracten] |
Quit Mat Allow manual deletion of this automatic fag
Quit wearer Allow transfer of this sutomatic flag
Quit Wearer ————— <F CIRCULATION

Repair requested by repair pointer
Repair requested by Web
Replacement requested using replacement bufion 37 REPLACEMENT

Retum free of charge ilem
Retumed

REPLACEMENT IN PROGRESS
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3.2 Route Assistant: Full credit for a wearer

ABS NUMBER RASA-1153

PURPOSE Enhancements to Android Route Assistant for wearer summary view
and crediting wearer lines

AFFECTED DIALOGUES

SYSTEM SETTINGS RAWEARERINVOICESUMMARY, ALLOWWEARERFULLCREDIT

MODULES ROUTE ASSISTANT, ROUTE ASSISTANT ANDROID

A new system setting has been created to allow laundries to show direct invoice lines on the Route Assistant in
a summary format by wearer:

3 System setting | =k s
o sweandext P e First Previous Next Last
Pant

Setting Group  Route Assstant PDA

Name RAWEARERINVOICESUMMARY
Type nteger
Vale 28
Fxed Value Defaul Value
Factory Default 10

Descripton | Other Plants |

This setting controls if all individual nvoice ines will be shown when viewing the invoice detais, or if a summary wil be sh
own per wearer for those invoice ines that are inked to an ndividual wearer. Together with these summary ines also al n
voice ines will be dsplayed that are not linked to any individual wearers

By defautt al individual invoice ines will be shown. Possible values

1 = Display al ndividual invoice ines

2 = Display summary ines per wearer plus all invoice ines that are not inked to an ndividual wearer

This setting can be used in combnation with RAALLOWWEARERFULLCREDIT to make it possible to credt a summanzed we
arer ine
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When set accordingly, a new layout of the invoice details screen is displayed on the Route Assistant, which

summarizes all invoice lines by wearer — making it easier for the user to review and show the customer what

each wearer’s billing is.

For example: The individual invoice lines can still be viewed by selecting the individual wearer:

Invoice Lines

10001 Wearer One

Amt

10008 Wearer Five

Amt

10040 Wearer Four

Amt

10050 Wearer Six

Amt

10066 Wearer Two

Amt

10069 Wearer Three

Amt

#1 71915 Hanging Locker
Rent

Qty 10 Price 0.000 Amt

{#23 71915 Hanging Locker

Budget Protection
Qty 10 Price 0.000 Amt

ENG-AM Energy Charge - Amount
Special Charge

9.56

19.68

14.50

9.56

0.00

0.00

Invoice #10012664
Prebilled Adjustment

Not Settled

Total Due
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Another system setting has also been introduced, which, when set, allows the Route Assistant user to quickly
and easily credit all wearer inventory lines linked to one individual wearer:

Modify System setting

o swvesnae P ext - Fiest | Previous - Next - Last
Pant
Setting Group  Route Assistant PDA
Name RAALLOWWEARERFULLCREDIT
Type Boolean
Value ® Yes L ) No

b Fixed Value Default Value

Factory Default Yes ® ) No

This setting controls if & is alowed o credt all nvoice ines for a wearer at once from within the invoice ines per wearer s
creen. This screen s only available on the PDA when system setting RAWEARERNVOICESUMMARY is set to 1. By default
it s not alowed to credit these lines at once. Possible values

N = A full credt for all wearer invoice ines for a single wearer s not alowed

Y = It s allowed to do a full credt for all nvoice ine for a single wearer

This setting will be used in combination with RAWEARERNVOICESUMMARY that allows for the display of summarized invoi
ce ines per wearer as wel as the possbiity to show al ndwvidual invoice ines per wearer

When used in combination with the first setting above, it is possible for the user to credit all wearer inventory
lines in one action quickly. This is useful for laundries where wearers have multiple inventory lines, and
multiple types of garment insurance, for example.

When set, on the Invoice Lines per Wearer screen, an adjustment button is present:

Invoice Lines Per Wearer

#2 10007 Wearer One
Rent PT20SG - Wearer One 34/28

Qty 3 Price Amt
#3 100071 Wearer One

Rent SP14LT - Wearer One L/RG

Qty 3 Price Amt
#4 10007 Wearer One

Rent SP24LT - Wearer One L/SS

Qty 3 Price Amt
#5 100071 Wearer One

Rent JT22SG - Wearer One L/RG

Qty 1 Price Amt
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When pressed, this will take the user to a new screen —the Wearer Full Credit screen:

Wearer Full Credit

10001 Wearer One

l Amount
il Prebilled 9.56
Total to be credited 9.56

Adjustment Reason

Reason Keying Error - Office

Here the user can select a reason code and press the checkbox to credit all invoice lines for that individual
wearer on that day’s direct invoice.
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3.3 Route Assistant: Sort by admin # for wearers

ABS NUMBER RASA-1111

PURPOSE Allow for sorting of wearers on the Android Route Assistant by wearer
admin number instead of wearer number

AFFECTED DIALOGUES

SYSTEM SETTINGS RAWEARERSORTORDER

MODULES ROUTE ASSISTANT, ROUTEASSISTANT ANDROID

For laundries who make extensive use of the wearer admin number, a new system setting has been

introduced, which allows for sorting wearers on the Android Route Assitsnat by their admin number instead of
wearer number:

3 System setting -8 X
o saveandexit P Exit - First | Previous - - Next - Last
Plant

Setting Group | Route Assistant PDA

Name | RAWEARERSORTORDER
Type Integer
Value 2-¢
Fixed Value Default Value
Factory Default 1o

Description | Other Plants

This setting controls how the wearers should be sorted in the Select wearer screen for a stop. By default the sorting will b
e done on wearer number, but when desired also a sorting on wearer admin number can be done. Possible values:

1 = Sort by wearer number

2 = Sort by wearer admin number

This setting will be used in combination with RASHOWDEPARTMENT to define the sorting for the Select wearer screen. Wh
en this setting is active, then sorting will be done on department number first and within the department either on wearer nu
mber or wearer admin number.
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When set to sort by admin number, the display on the RA is as seen here:

Select Wearer

- 10066 DOBF947162815
Adm.# 11

1-10063 C26
Adm.# 12

1-10065 531C8CFAB6E2
Adm.#13
1-10067 BAAAE1AE74E07
Adm.# 14

1-10068 ASE1FE88AD870E2
Adm.# 15

1-10069 B4FF40
Adm.# 16

1-10061 DBAFDBES
Adm.# 31

1-10035 50357B66276E4

1-10044 D771F

This sort order by admin number is also seen in the Return Items stop action and the Wearer Accountability
screen on the Route Assistant.
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3.4 Route Assistant: Change button Damage to Abuse

ABS NUMBER RASA-1388

PURPOSE Change the label within the Route Assistant Android from scanning
items as Damaged into Abused

AFFECTED DIALOGUES Route Assistant

SYSTEM SETTINGS

MODULES

With the Route Assistant Android, it is possible to scan unique items (garments) and bill them directly as an
invoice adjustment.

The term for this was “Damaged,” this has been changed now to “Abused” throughout the Route Assistant
application

Select Scan Action

Account # 100006157

Flag

Replace

Abuse (Bill Now)

Returns
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3.5 Route Assistant: Mark an entire wearer inventory line for replacement in one go

ABS NUMBER RASA-1222

PURPOSE Allow the user of the Android Route Assistant, a quick and easy way to
mark an entire wearer inventory line for replacement, instead of
scanning garments one by one.

AFFECTED DIALOGUES

SYSTEM SETTINGS

MODULES Android Route Assistant

On the Android Route Assistant, a new option has been introduced for garment management for wearers.

A new action button has been added — “Replace All” — which allows the user to create a replacement work

order for the entire wearer inventory line at once:

View Wearer Product

Account #

10063 C26

Product Code
PDeOPW

Size
34x34

Fin. Method
Changes/Week

Max. Inventory
Circ. Inventory

Grade

Remark

JEAN,BB INDIGO DEN 100%COTTON

Style Exchange

Standard

S Inc./Decr.
11 Replace All
11

B - B Grade

Size Exchange

With this, the user has the option to scan returned garments if they choose, but they are not required to do so.
Upon route settlement, a replacement work order will be created for the max inventory of the wearer

inventory line.

This enhancement makes it easier for the Route Assistant user to service a customer and replace garments
without the need to have all garments physically present at the time.
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3.6 Route Assistant: Allow user to select the Consumption Point when adding a new wearer

ABS NUMBER RASA-1451

PURPOSE To allow the user to select a Consumption Point when adding a wearer
AFFECTED DIALOGUES Android Route Assistant

SYSTEM SETTINGS RASELECTWEARERCPL

MODULES Android Route Assistant

Some laundries make use of the Consumption Point functionality for wearers. To improve the functionality of

the Android Route Assistant, a new option has been introduced to allow users to select a wearer’s
consumption point when adding a new wearer.

This functionality is controlled by a new system setting “RASELECTWEARERCPL”. When activated, the
Consumption Point field is displayed and selectable for wearers on the Route Assistant in ADD mode.

Auto Plaza

Add Wearer

Add Product

This selection is available in the ADD mode and with Make Alike. The consumption point information for a

wearer is not displayed or editable in MODIFY mode.
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3.7 Customer: Locker Management required by default

ABS NUMBER ABS-76143

PURPOSE Locker management filled by default when adding customer
AFFECTED DIALOGUES Customer dialog

SYSTEM SETTINGS LOCKERMANAGEMENTDEFAULT

MODULES

A new system setting, LOCKERMANAGEMENTDEFAULT has been introduced to have locker management
checked by default when adding a new customer.

When set to value 1 the checkboxes will be filled by default:

q ome
“ Save x Cancel
Number | 2000079 Name Legacy Customer Number
‘ Generall Drderingl Delivery| Garments | Garment Charges | Web PDrlaIprpI Billingl Paymeml Flex Fielﬂs|
Visit on MO U WE TH FR SA su
Service Team Locker Management
Return Garments On Next Week Same Day Obligated Use of Bank/Locker for Every Wearer
Sorting Info during Outscan | Mo Sorting Info Use Garment Dispenser
Phased Delivery W0 Allowed, not defautted Code Uniguely
Quantities Per Product Product / Size Allow Automatic Sales of Garments during lssue
Show ID Codes Out Scanned tems Allow Automatic Flag Season Change
tems Delivered from Stock Allowed Deposit Stock
ltems Returned to Stock Show wearer change message in outscan
Show reason code at outscan from stock
Printing Suppress printing of batch delivery notes
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3.8 Customer: pre-set charging of Loss and Residual Value via system settings

ABS NUMBER ABS-79493
BACKGROUND & PURPOSE Control the creation of Loss and Residual Value charge based on
system settings for Garment and Non-Garment products
AFFECTED DIALOGUES Customer and System Settings
SYSTEM SETTINGS NONGARMENTSLOSSCHARGE
CHARGEREPLACEMENTBASEDRV
MODULES -

Two new system settings are introduced in order to control the charge of Loss and Residual Value for both

garments and non-garment products.

b B System setting -|lefx
Modify System setting
, Save and Exit x Exit First Previous HNext Last

Plant BO1 | Minneapolis
Setting Group | Biling

Name NONGARMENTSLOSSCHARGE
Type Integer
Value 1 :
Fixed Value Default Value
Factory Default 0 :

: Description §| Other Plants

These 0 = Loss charges are always calculated for non garments, so disregarding the setting on customer level (Charge loss char
system ge in garment charges tab).
. . 1 = Lo=z iz charged for non garments depending on the =etting on customer level.
settings in
- System setting = | O e
Modify System setting
l Save and Exit x Exit First Previous Hext Last
Plant B0 | Minneapolis

Setting Group | Biling

Name CHARGEREPLACEMENTBASEDRY
Type Integer
Value 1 :
Ficed Value Default Value
Factory Default 0 :

{ Description || Other Plants

0 = Replacement charge is charged disregarding setting on customer lewvel
1 = Heplacement charge iz charged only if customer is =et to charge residual value.
This =setting is only applicable for US direct invoicing
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combination with the checkboxes on customer level (Garment Charges tab) will determine whether or not the

loss and residual value charges will be made applicable for the non-garment products as well.

_ T
lSave xCanoel

Number | 100006145 ...| Name | N[oAUmrgsEiek]

| Legacy Customer Number I:I

| Generat| ordering | Delivery | Garments| Garment Charges | iling | Payment | Specl | Flex Fielas |

Garment Charges

Rent Spec. | Products per Wearer W | Repair Rented E Allow E Charge
Restocking Fee l:l Repair COG E Allow E Charge
D Stock Charge \ariable Services D Allow Charge

Charge D Residual Value
E Washes at First lssue

Q [ Loss Charges Alow Depreciation on Less Charge

Temporary Rent Stop
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3.9 Contract: Extend compliancy check on garment charges

ABS JIRA NUMBER(S) ABS-75638

BACKGROUND & PURPOSE Add compliancy rules for garment charges attributes related to repairs
on the contract

MODULE(S) CONTRACT MANAGEMENT | REPAIR

SYSTEM SETTING(S) -

Customer product / - contract management

In order to allow for better monitoring and compliancy enforcement, the selection of a number of fields from
the Garment Charges tab for the customer have been added at the Contract level:

b 2 Contract Components
Contract Components

o sove Y Exit

= Product Settings Modify Charges

Charges

Settngs ¢ / Apply
- b o . Emblem, Label and P Ch
Wearer Functions mbiem, Labe! and Frep Lharges
+- Invoicing [:] General Prep Charge
Payment
Mscelaneous Garment Charges
Products = ")
Rent Spec. 1 | Products Wearer v
Quantity Control ’ per

Repair Rented (V] alow ] charge
Repair COG @ Alow L?_| Charge
Variable Services [\'{J Allow [\a Charge

_@ Charge Residual Value
z Charge Loss
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For compliancy enforcement, these attributes have also been added at the Compliancy Template level:

L Compliancy Template

,
JSMNEI!! xm ?F-rsl " Previous ‘v Next iust

Code BAN
Description BAN Test

i Group Attribute Name Compliancy Rule

Garments - Charges RepairRented Contract suggested, can be overnu
|Garments - Charges RepairCOG Conftract suggested, can be overru. .
EGarmems -Charges VanableSenices Confract suggested, can be overru.,
Garments - Charges ChargeResidualValue Confract suggested, can be overru...
Ecafmenls - Charges ChargelossCharge Conltract suggested, can be overru.

[
{
l
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3.10 Contract: Compliancy rules for wearer functions and emblem templates

ABS NUMBER ABS-70817

BACKGROUND & PURPOSE Extended the compliancy functionality on the contract for wearer
functions and emblem templates.

Wearer functions and emblem templates are included in the
compliancy check in the contract dialog in order to make sure the
contract customers will follow the settings on the contract.
AFFECTED DIALOGUES Contract

Wearer functions

Emblem templates

Compliancy template

SYSTEM SETTINGS -

MODULES Contract management

With this development the wearer function and emblem templates will be checked for compliancy in the

contract.
Contract Components PBR-P1 PBR-P1
/ Save x Exit
¥ Product Seltings = Modify Emblem Templates
Emblem Templates @
Wearer Functions l Apply
ez
Payment = mbiem Template Compliancy
Miscelaneous = —
Pregi @ Compliancy | | Afow Emblem Tempiates Not In Contract
Quantey Control 5
Emblem Templates Count : 15 &% Grid View All v
+Add Modity W= Delete m Duplicate =% Grid Views = Print [ ] only show active
Code “ Description Printed N...| Prep Charge | Total Prep&Em...| Total amount e...| Total amount |...
1 1 25.0000 25,0000 0.0000 0.0000
10 10 [v] 25.0000 25.0000 0.0000 0.0000
1 1 O 250000 250000 0.0000 0.0000
11 123 ] 25.0000 25.0000 0.0000 0.0000
12 1 m 25.0000 25.0000 0.0000 0.0000
13 13 R 25.0000 25.0000 0.0000 0.0000
1915 1519 [v] 25.0000 25.0000 0.0000 0.0000
2 2 | 25.0000 25.0000 0.0000 0.0000
3 3 (] 25.0000 25.0000 0.0000 0.0000
4 0 O 25,0000 25,0000 0.0000 0.0000
5 5 [v] 25.0000 25.0000 0.0000 0.0000
5 6 ] 25.0000 25.0000 0.0000 0.0000
7 7 ] 25.0000 25.0000 0.0000 0.0000
8 8 ] 25.0000 25.0000 0.0000 0.0000
9 9 ] 25.0000 25.0000 0.0000 0.0000
T demo [v] 25.0000 25.0000 0.0000 0.0000
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Compliancy Rule

o ssve anaexi Xm
PBR-P1 |PBR.P1
Complancy. A1
= () Not in Contract
@ (®) Contract enforced

€9 () Contract enforced, can only be overruled by maintenance user

@ () Contract suggested, can be overruled

Customers

q Detaits ’ Enforce Selected *EMAI iii Grid Views *m

25 &4 Grid View All ¥

Customer N.. 1| Name
111 John Silver
23031 00R Customer1
23032 OOR Customer2
223344 1BM - Interstate Beef
1000001 PER_001
1000002 PER_002
1000004 PBR-4
1000008 PER 8 test
1000010 PER PO Test
1000011 PBR 11 test
1000012 PBR-12 test

Contract Components
o sve I exe
[#- Product Settings = Modify Wearer Functions

Embiem Templates ’
Wearer Functions ' ropy

[#} invoicng =
rers =
Woenscss = 0 Complancy | | Atow Wearer Functons Not n Contract
Quantty Control

Contract Wearer Functions

PBR-P1 PBR-P1

t 13 &4 Grid View All +»

| ] only show actve

Code Description Special Min.Gr...| Special Max Gr... Code Label Layout
2 2 New
20 20
21 21
22 22
23 23
4 24
25 25
6 2
55 55
56 56
cc demo New

ICONTAB  contabil

System U... | Timestamp

GsC

May 21, 20
Aug 17,20
Aug 23, 20.
Aug 23,20
Aug 23,20..
Aug 23, 20.
Aug 23,20,
Aug 23, 20
Aug 24, 20..
Aug 24, 20
Aug 24, 20...
Aug 23,20
Aug 21, 20..

Page 135 of 211



RELEASE NOTES (accumulated) ABSSolute v9.03.01 - v9.04.00
Version 1.1 April 08, 2020

Compliancy Rule

o save anaExn X&n

PER-P1 | PBR-P1
Complancy Al
= () Not in Contract

© (®) Contract enforced
€9 () Contract enforced, can only be overruled by mantenance user

@ () Contract suggested, can be overruled

Customers Count & & Grid View All ¥

| Wearer Functi...
embtemp_jd (1.

1000010 PER PO Test

2000057 Bill TO test

2000140 Monday & Thursday
2000171 McDonald's UNIRI 171
2000181 1815555

When enforcing the templates or functions down to the customer all settings will be set equal to the contract

settings.
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3.11 Contract: Purchase order management

ABS NUMBER ABS-70263

BACKGROUND & PURPOSE With this development contract purchase orders can be updated on
final invoices in order to assure invoices are paid with the correct
purchase order reference.

With the dialog “contract purchase order monitor” the status of all
purchase orders can be monitored.

AFFECTED DIALOGUES Contract

Contract purchase order monitor

Maintain invoices

Settlement

SYSTEM SETTINGS -

MODULES Contract

Contract PO

In the contract dialog purchase orders can be connected to contracts:

- Contract Purchase Order Numbers == -

l Save and Exit x Caneel First Previous Next Last

Contract PER-P1 | PBR-P1
Contract Qwner i

Contract Purchase Order Number

Start Date D4/302018 ﬂ Expiration Date D6/30F2018 E

PO Number BANTest123

Vale USD | S000.000 Warn when 0.00 | % is reached or

Invoiced Amount UsSD | 45000 090 % 0| days before expiration

Invoiced (nc. unsettied) T5.000 150 | %

Open USD | 4955.000 99.10 | % When Value is reached () Close PO

Est Weeks Remaining 8056 (®) Continue until expired (exceed PO value)
or Bl Continue until expired or 100.00 | %

Single Customer PO
Invoice Line Tyaes Customers | U“w
[ oniy use this PO for invoice line types specified below

Invoice Line Types Count: 0 M8 Grid View Al ¥

EnE -,
+ Add = Delete =mm Grid Views [=2 Print
1 =

Type ‘1‘ Description I TangrpoJ

The purchase order can be a single customer Purchase Order or used by multiple customer. To add the
purchase order to multiple customers the “copy customer to contract” is used.
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Add Customer to Contract

05232019 _@mm 06/30/2025 ko |

@ a1 () None () Selection Please Select .

@ a1 () None | | Selecton Prease Select .
@)Al (:.‘m Selection Please Select.
(@ A1 ()None | Selection Pleas

~ P
JAR Selection

Modify Contract Purchase Order Numbers
o sweanaear P ext - Fist | Previous - Mext - - Last

Cantract [peRP1 |PERPY

Contract Owner 1

Contract Purchase Order Number

Start Date [oanoors [ Expiration Date osoz01s il |

PO Number BANTest123

Value usD | 5000.000 Viam when | 0.00| % s reached or

nvoiced Amount uso| ssooo) osolw 0 days before expiration

invoiced (inc. unsettied) 75.000 1.50| %

Open usD [4sss.000][  ss10|% Vien Value is reached () Close PO

Est Weeks Remaining 6166 (@) Continue unti expired (excesd PO value)
Only use for BU () Continue until expired or | 100.00| %

Single Customer PO
= usoge

Purchase Order Usage

2 &4 Grid View All ¥

8 |Unseffied

13000031 1000010 PBR PO Test 45.00 Jul 5, 2018  Seffled
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In the “contract purchase order” screen, users can monitor, search and make modifications to purchase orders.

Conractcode B =
ConractDescrptonegns wen v
Custoner 5 = N
[Tt weeks Remaiing kess tan %] weets
Customeniane Segns win v M =
[ Parcantage Remainmg less than 0%
Purchass rder e Gegns wen = &
[Jexpres n less than 0] veers
Purchass Ocer Vil From ™ =

oteoz01 10000 12 o 2[Continue unth expired (exceed PO value) o 000 [~}
20180322 [H] 0 Muitiple Gantinue unt expired (exceed PO value) o 10000 000
12018-04-01 0000 0.000 11122 000 10000 [ ] 0 Continue until expired (exceed PO value) o 000 000
12018.04-05 20000 0000 112 oo 10000 [] 0 111122 Continue untl expired (sxcsed PO valus) o 10000 000
20180405 5000 0000 1122 o 1000 [] o ontihue unti expred (eresea PO vaiu) o 0o 000
2018-04-06. 88000 0.000 11122 000 100.00 0 Continue unti expired (exceed PO value) 0 10000 000
[2018-04-11 22000 0.000 11122 000 10000 [] 0 111 Continue untl expied (excaed PO valus) 0 10000 000
20180411 44000 0000 1122 om0 10000 [] o 111122 Gontinue untl expired (esceed PO value) o 10000 000 -
2018-04-12 0000 0000 22 000 0000 [] 0 Gantinus unf expired (exceed PO value) o 000 000
20180412 92000 0000044 es9080 o0 10000 ] o o 10000 000
l2018.04-12 70000 0000044 123488 000 10000 o 2000002 Confinue unbl expired or percentage reach. o 10000 10.00
20180412 70000 0000044 1234867 oo0 10000 [] 0 2000002 Continue untl expire (exceed PO valus) o 10000 000
20180413 1100000 0.000013 898989 000 10000 ] 0 898980 Continue unti expired (exceed PO value) 0 10000 000
120180417 0000 0.000 3333333333 000 10000 [ ) Continue unti expired (exceed PO value) 0 000 000
20180418 5000000 245716 PERP1 00 1000 [] o Multiple Glose PO 0 10am 000
2018-04-18 374856 PBRP1 15345 10000 [ 0 Wuliis Close PO o 5345 000
20180418 189.000) PBRPY w37 10000 [] o Close PO o ew 000
2018.04-19 0000 0000013 1234587 o0 10000 [] o Continue untl expired (sxceed PO value) o 000 000
20180419 10 000 | N PERP1 48000 10000 [] [ Muitple Close PO o -3m000 500
2018.04-19 100,000 0000 PERP1 000 10000 [J o Multiple Continue untl expired (exceed PO value) o 10000 000
2018-04-19 100,000 0.000 PBRP1 000 10000 [] 0 Multiple Continue unti expired (exceed PO value) 0 10000 000
2018-04-20 ABC12345 101,000 0.000 PBRP1 000 10000 [] 0 Multiple Continue unti expired (exceed PO value) 0 10000 000
2018-0420 B3 123) 100000 0.000 PBRF2 oo 10000 [] 0 10000005 Continue unil expired (exceed PO value) [} 10000 7500
20180420 2123 0000 0000 22 000 10000 [] [} Cantinus unfl expired (exceed PO valus) o 000 0.00
onie n e . . nnna - nonamann 1 - — inennnA B iy a ann ann

When a purchase order needs to be changed/replaced this can be done from within the contract.

L S Contract Purchase Order Numbers

Meodify Contract Purchase Order Numbers

l Save and Exit x Exit First Previous Hext Last
Contract PER-P1 | PBR-P1
Contract Owner 1
Contract Purchase Order Number
Start Date A | Expirstion Date oszozms [
PO Number BANTest123
Value USD | 5000.000 Warn when 0.00 | % is reached or
Invoiced Amount UsSD | 45000 090 % 0| days before expiration
Invoiced (nc. unsettied) T5.000 150 | %

Open USD | 4955.000 99.10 | % When Value is reached () Close PO

Est Weeks Remaining 8186 unti expired (excesd PO valse)

Only use for BU unitil expired or 100.00 | %

Change Purchase Order
Current Purchase Order BANTest123

Single Customer PO

o L'Iw‘l’fnul Customers | Usage

Purchase Order Usage

New Purchase Order
[ Lo || Komen |

Invoice *ic Mumber|  CustomerWame | Value |invoice Date| status |
13000019 1000010 PBR PO Test 30.00Jui3,2018  Unseftied

4

nt:2 4 Grid View All

Grid Views

= Purchase Order
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Purchase orders can be adjusted on the invoices(settled/unsettled) from the invoice and settlement.

Inquiry Invoice

/s‘ve-ndbul Xm ‘f" First  Previous ‘nen iun
Date 05222018 [ Oebvery Date

Dei To Customer 1000010 | PBR PO Test

Route 8484

Bl To Customer 1000010 | PBR PO Test

Invoice Lines Count 4 & Grid View All

ann
+Add / Modiy === Delete Ii Dupiicate Credit Invoice Lines 222 Grid Views

Lin... | Type | wearer Number| Code | Descripion | Quantity| Price |Amount| Ad). Q...| A¢
1Rent 03UMO6 | 2220000 44.000
2Sales 300202 ¢ 1 10000 1.000
9501 Tax MA WA Tax 1 00000 2750
9502 Tax MA  MA Tax 1 00000 0.063

Change Purchase Order
' 1000010]
1300[!](]1:
May 22, 2018
47813 |

Count : 3 * EEE I8l Grid View All
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3.12 Product List Per Customer: Bill minimum % on garments

ABS NUMBER ABS-75642

BACKGROUND & PURPOSE Create possibility of billing garments via Billing Method 2, minimums
based on MAX inventory

AFFECTED DIALOGUES Product List per Customer / Contract

SYSTEM SETTINGS UNDERUSEMETHOD

MODULES -

With this feature, Billing Method 2 => Rent Based on Minimums and system setting UNDERUSEMETHOD on
value 4, the underuse method has been expanded to also be available for type of merchandise 2 => garments.
Garments can now also be set to on contract and Product List per Customer level to size *.

Both on the Contract level and the Product List per Customer level, the option “Rent based on Max Quantity in
Circulation” has become available. Additionally, at the Contract level, compliancy checks for this billing

method are introduced.

L B Contract Components =

R Contl’act Comnl\ﬂﬂn‘n ADE 1INV ADS 1INV DD
- Contract Product

d I Save x Exi

| Modify Contract Product

+--Product Settings

5----EmblemTemplat l Save and Exit x Exit First Previous ‘ Hext i Last * Release
?----Wearer Function " -

Invoicing 5---Generql Modlfy BI"II'IQ

ng:
‘Additional J Apply

=-Image Care

M
5

i...Quantty Control -Ordering &givery Contract ABS_IDV | ABS_JDV BM2 Owner | ABS
- Miscellaned Product 1403DKN | PANTS FLEX-DARK NAVY-COTTO| Start Date | 04/17/2018
Size / Finishing Method | | Al FOLD2 |FOLD BILLIN{ End Date |04/30/2024
Biling Method | 2) Rent Based On Minimum v

Charge Rent Over Rent based on Circulating Inventory
() Rent based on Real Quantity in Circulation
(®) Rent based on percentage of Max Inventory

Based On (®) Minimum Turn Around 4000 %
) Minimum Quantity

Calculate every Every Visit (when billed) w

Rental Wash Replace Sales

cunentpce IR T

For direct invoicing (US market) the Delivery or Bill schedule will be taken into account as well.

This means that with this billing method, for example when the minimum percentage of max inventory
calculates as 10 pieces, and only 6 items are delivered, the minimum of 10 pieces will be invoiced.
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3.13 Bill loss on maximum inventory

ABS JIRA NUMBER(S) ABS-71992
BACKGROUND & PURPOSE Offer the ability to bill loss based on the wearer Max inventory
MODULE(S) GARMENTS BASIS (USA)
SYSTEM SETTING(S) LOSSCHARGEINVENTORYTYPE
Dialog(s): TAKE ITEMS OUT OF CIRCULATION
ROUTE ASSISTANT ANDROID
WEARER

ROUTE STATUS CONTROL - GENERATE DIRECT INVOICE (USA)
With this order, the option is now available to bill loss charges based on a wearer’s max inventory quantity.

The system setting LOSSCHARGEINVENTORYTYPE sets the system to bill based on the circulating inventory
(current functionality) or max inventory (NEW).

L

Modify Wearer

’ Save and Exit x Exit First Previous Next Last + Add Employment " Nelete Employment
Custoemer 280002044 | 738515 BAN Test Start Date 032272018
Wearer# 3| Admins End Date
Name: Brian Anderson Dumrmy For Pool Garments
Search Name |ANDERSON First Name Flag/Start date N
Emblem Name |Brian Brian Remark
Employment#1
Department 1 |- “ | Delivery Point | 1 |- hd
Conzumption Pt | 1 |- % | Wearer Uses | Delivery Point A
Cost Center 1 |-
Function
Flag/Start date W
Wearer Inventory Count : 1
} . - dm [T - 1
+ Add Modify = Delete r. Duplicate /: Inventory Wizard # Replace @ RentStop Move === Grid Views .'=.|E|
Empl# Code Size ™1 Description Fin. Method Circ. Inv. Max. Inv. hgsi... Price

SHIRT-LS

When set to bill based on Max inventory, the max number will be used for all loss charge scenarios for garments.

Additionally, in the dialog “Take Items out of Circulation”, for any unique ID belonging to a quit wearer inventory
line, the Action radio button will be automatically fixed to “Reduce Max”.

Loss will be billed regardless of the stay of the individual unique ID’s in circulation.

This system setting is also exported to the Android Route Assistant, and “Bill for Loss Now” functionality on the
Route Assistant is driven by the Max gty instead of the circulating inventory.
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3.14 Bill loss on based on stay (extended USA Loss functionality)

ABS JIRA NUMBER(S) ABS-78515
BACKGROUND & PURPOSE Loss charge for items with stay in laundry
MODULE(S) GARMENTS BASIS (USA)
SYSTEM SETTING(S) CHARGELOSSUSINGSTAY
Dialog(s): ROUTE STATUS CONTROL - GENERATE DIRECT INVOICE (USA)

With this new feature, it is possible to determine if the stay of garments which are in the laundry is taken into
account when charging loss.
This is done via a new system setting CHARGELOSSUSINGSTAY.

0 = All uniguely coded garments that are in circulation are charged for loss.

1 = Only uniquely coded garment that have stay (20 — 29, At Customer) are charged for loss

To start using this option, we recommend to add this to your customer contract options and instruct your sales
team members.
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3.15 Exchange Fee: Fee for garment replacements

ABS NUMBER ABS-75843
PURPOSE Exchange fee for replaced garments.
AFFECTED DIALOGUES Customer

Contract

Reason codes
Maintain garment charges

invoicing
SYSTEM SETTINGS GARMENTEXCHANGECHARGE
GARMENTEXCHANGECHRGEPRICE
MODULES GARMENT EXCHANGE CHARGE

This is about a new fee to be charged / applied on replacement orders.
In Customer- and Contract-dialog a new setting is added to define the exchange fee is available.
“Charge Exchange Fee”

o swve H cancer

Mumber 2000045 Name Erer Add new customer Legacy Customer turter

General | Orering | Detvery | Garments| Garment Charges | web Portal/ Age | Bing | Payment | Fiex Fiaiss

Rent Spec Progucts per Vwearer v Repar Rerted

i

Stock Charge Charge Reger apecification on ivoice | Summarzed for LOG / COG

] Brocuct Specai Sze Crargeg | Rescual vave

] Mercransae Buyout Crarge

Prep Charges, Emblems & Labets Lo Sarviie Chivgos:
O oup e ST

501 Doya o rop Charges

Extiom Speciicaton o Weare Doatod v

Code Labei e ™6 5009

V| Charge Exchange Fed 25000]

When applicable and reason code set up for exchange fee, see next page.
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Modify Reason code

o sweanaexn I cancer First Previous Next Last

Code E E]EmnTonHuﬂ Reason Group
Description Exchange Sort Address
Inventory Adjustment Reason | Biling A Reason | Diakgs | Detaut Sto per Bi unit

Inventory Adjustment Reason
(] Reasan for Inventory Adustment
Seiectabie || For Non Garments
] For Garments

Triggers Oﬂmolmwmmm«

Garment Ordering:
() Fres Extra inventory

() Automatic Saies during lssue

Reason For | | First lssue
[¥] Chargng Make up/Preparaten Costs
[ make Customer Owned Unique fem
[ Defaut for Labeing
[ Defaut for Undo Stock Reception from PO

|| Detaut for Recenve tems from SDO Push

[]onPacxs

Settiement
() Direct Inventory Adjustment
() Future nventory adusiment
() Temparary nventory Adustment(Loan)
() Drder without kventory Adjustment
() Fiat Rate Adjustment
[ ] eharge Resitul Vaie
Charging Restocking Fee
[] ragake Customer Owned Loss Charged Rems
[ selectatie in Web Appication
Charge Emblem
Cancel OR Packs in Delvery Note screen

[ Prase in s out Products

[ ] Mutti Read Rewash
Charging Special Size Charge

[] Bypass insurance on Raute Assi .
[ Driver Sales

Charge MBYD

In maintain garment charges a new fee is visible

Customer 2000044 | Bl Brockener
Show (8) AVt ciced, from 1218258
[SrTT—

() nuoiced wanmeoces

Maintain Garment Charges

(]

Bl S St (7] 10 ey gt
] orcnarge
(] cancetes charge.

(] Free tor omer Ressoa
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Displayed on the invoice:

Adjust Invoice

o sseanaext I e st G previous J next B tast 7 purchase orders
voce Date Dec23,2019 || Monday Route 62
nvoice# 1090001169 Type Charge

Customer | 2000044
[ Unabie to Defiver, Reason:

| Eimer Brockotter

Prebiied Amount 85579
Amount Collected 0.00
Pay This Amount 85579
computed amount [IIEEEE)

unt: 11 &8 Grid View All ¥

PurchaseOrder

+A¢d T4 Adjust ’3 Adarquit Wearer I NewDiscontinue tem B Lost Account 388 Grid Views

Lin.. | | | Quantity | price | Previtl Amt.| Adj. aty. |Adi. Amount| Reason | Subtype
T o —— 750 AN W [) 000 Rent Other ftems
2w e T ] 375 A - - 0 0.00 Automatic Replace

| JEXCHANGE CHARGE  Exchange Charge 1 00000 222 0 0.00 Exchange Charge |
o _— T - 0 000 Rent by Wearer Product

Loss Charge Garments - Repla
[ RR— - e - 2 - 0 0.00 Rental charge for lost garments
7o h——— 1 - - 0 0.00 Garment Maintenance Protectio .
Brem o —— 11— - ) 0.00 Garment Setup Protection (GSP)
Qe o - — 1 - - 0 000 Garment Loss Protection (GLP)
10 s - O —— 11 e - 0 0.00 Garment Repair Protection (GRP)
9500m - 1 - - 0 000
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3.16 Loss Charge Monitor: Re-generating / cancelling loss charges

ABS NUMBER ABS-62317

BACKGROUND & PURPOSE When a loss charge is credited the loss charge can be regenerated
based on system setting RECHARGELOSSAFTERCREDIT.

In order to give user more flexibility on which loss charges should be
re-generated and which loss charges should be cancelled a new dialog
is introduced to cancel loss charges which will be re-generated on the
next invoice. This will be done in the loss charge monitor.

AFFECTED DIALOGUES Loss charge monitor

SYSTEM SETTINGS RECHARGELOSSAFTERCREDIT

MODULES -

Within this new dialog “Loss Charge Monitor” users with access rights to the dialog can cancel pending re-
charged loss charges in order to prevent these being invoiced to the customer.

FE— e, 1 v
raeron O oe © comoer
oot J—— o a4 v Oa
i ™
Route 7 A o W7 o P
= Cancel Charge. 535 GrdViews 388 Print
punt Code | Business _ | Processin| _Route | Route Code|Customer Number| _Product Code | Size Code [Finishing Method_ Wearer tumbA1| Loss Date | DepotCode| _Loss Charge ype | _Guanony | Loss price
; 2000475082008 (utwearer 5

oss o o w5z 2000475 082005 152 FoLED 120190520 QutWearer 6 1%
s o ou o0ss 2000410 082008 us2  Fooep 120100022 Qutwearsr s
s os ou oes 2000410 082005 us2  FooeD 120100422 Qutwearer 6w
e 0w 0w s 2000410 082005 sz Fowep 220190022 QutWearerinentor PR
s o om v 2000475 082005 sz rouoed 220190520 QurwearrInventor PR
s os o 20 12106001 W04 G 220190008 cutwearer s o
o ou ous a5 2000410082008 us2  FooeD 3100422 Decreased iat mertory 1 1w
s 0w om vz 2000475 082008 sz Fowep o Decreased ax mertory 1w
b o ou o6 2000410 082008 w2 FoLoED 2000822 Repiacement 3w
s 0w ou vz 2000475 082008 us:2  rowoed ;00520 Repiacement s
s o ou vz 2000475150813 w2 wanced 520190520 aupLrc 3w
s o ou o6 2000410 150813 w02 wance s100022 outpLec 3w
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3.17 Direct Invoicing US: Enhance Billing Method 4 to allow billing only on “B” days

ABS JIRA NUMBER(S) ABS-73971
BACKGROUND & PURPOSE To allow summary billing on “B” days for Billing Method 4 wash charges
MODULE(S) GARMENTS BASIS (USA)
SYSTEM SETTING(S) BM4BILLONBDAYONLY
Dialog(s): ROUTE STATUS CONTROL - GENERATE DIRECT INVOICE (USA)

A new system setting has been introduced to allow the laundry the option of having all Billing Method 4 wash
charges billed only on the “B” (Billing) day of the week for customers with multiple delivery days.

When this setting = 1, wash charges for BM4 will not be charged on days marked as “D” (Delivery) for the
customer but will be accumulated and invoiced only on the next “B” (Billing) day.

This functionality only works in conjunction with direct invoice generation.
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3.18 Replacement workorder: separated workorder per wearer inventory line

ABS NUMBER ABS-65098

PURPOSE Improve options for work order creation for replacement WQO's
AFFECTED DIALOGUES Work Order Status Control

SYSTEM SETTINGS REPLACEMENTWORKORDER

MODULES

A new option has been added to system setting REPLACEMENTWORKORDER to improve functionality
for those laundries who wish to have replacement work orders separated by wearer inventory line.

J Save and Exit x Exit First Previous Next
Plant
Setting Group  Garment Recording
Name REPLACEMENTWORKORDER
Type nteger
Value R
Factory Default

Description | Other Plants

In case of replacement / renewing of unique tem(s)
1 = if a work order exists for the wearer, with the same reason code and status ‘New' then add to this work order, eise cr

cate a new work order

2 = Always create a new work order

3 = if 8 work order exists for the wearer, with the same reason code and status New' that has not been printed yet, then
8dd to this work order, eise create a new work order

Last

4 = Iif a work order exists for the wearer and the same wearer inventory ine, with the same reason code and status New
that has not been printed yet, then add to this work order, eise create a new work order

Note: n case of product/size change always a new work order is created. Option 4 is supported as of v9.03.03

With this new option, a laundry can choose to have replacement work orders created separately by

wearer inventory line.

This functionality works both for work orders created via the ABS client, as well as those created via
the Android Route Assistant when garments are scanned for replacement.

This functionality can be useful for laundries where the stockroom workflow is segregated by type of
garment — thus placing each separate type of garment (wearer inventory line) on a separate work

order.
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3.19 Wearer / generate work order: allow users to override the default grade

ABS NUMBER ABS-79187

PURPOSE Allow users to override the default garment grade when generating a
new work order in the ABS client

AFFECTED DIALOGUES Wearers

SYSTEM SETTINGS ALLOWOVERRIDEDEFAULTGRADE

MODULES

A new system setting has been introduced, ALLOWOVERRIDEDEFAULTGRADE, that when set, will allow users
the option to adjust the requested grade on new work orders created via the ABS client.

When set, the Work Order Wizard will display a new optional selection box:

N Work Order Wizard *

. Work Order Wizard

| Customer

| Wearer

If Processing Stockroom

1 Customer Reference Number

:Work Order Reference # v
|customer Order Date 08282019 [l

|Requested Deiivery Date 07/04/2019 le]

| Reason Code ? w

| Reason for Free of Charge

Priority - Standard priority
Start Rent At Delivery w
Start Date Rent |

Direct Purchase Order

(T —

[ Print Work Order(s)
|:| Allow Phased Delivery
[] Express Order

[[] Create Separate Workorder Per Inventory

|

| Remark | Code Description |
| N New

B s good for inventory adjustment

| G Used

1

The user may then select from any available grade when creating the work order, and this special grade will
become the requested grade on that individual work order. This selection is not mandatory — when left blank,
the default grade will be filled as normal. This functionality is useful for those laundries which desire the option
to create work orders from time to time with a different grade than the standard for that customer. For
example, when replacing garments for a wearer that has had a lot of quality issues, the laundry may choose to
insert grade New for this one time event to help with the customer relationship.

Page 150 of 211



RELEASE NOTES (accumulated)
Version 1.1 April 08, 2020

ABSSolute v9.03.01 —v9.04.00

3.20 Repair Scan: Show Laundry Owned Goods/Customer Owned Goods (LOG/COG)

ABS NUMBER ABS-81440

BACKGROUND & PURPOSE On customer level it possible to define the rules for repairs done on
laundry owned and customer owned goods. Rules related to charging
repairs but also if it is allowed to repair LOG / COG items. When
recording repairs it was, however, not visible if the items is LOG or
COG. By adding this attribute to the screen it becomes more
transparent to the user.

AFFECTED DIALOGUES Repair scan

MODULES REPAIR RECORDING (REPA)

SYSTEM SETTINGS -

Extra field for indicating if an items is LOG / COG has been added to the screen layout of the repair scan dialog
in a similar way as already available in the Maintain Unique Item dialog.

Repair Scan

20000576

Previous Scan:20000576

Customer [1000 | Elderyhome Amsterdam

Department |1111 | Department 1 S~ 1 tat 1' rélation ‘
Wearer |22 | piet peterse |Last Stay |In Scan/Soiled Received |
Product |HVLPIM1 | Overall Blue PK | Since |Jun 9, 2009 9:50:32 AM |
Size / Fin Methad |03 | EES |H | Hanging | Day Total

Repairs

+ — Type Description Minutes | Quantity
il Default Small Repair
Ins New Del Delete
F2 Change F9 History Up
F7 Variable Charges Work Order Lo

= v x -]
F3 Put Flag F4 Replace F10 Done ESC Cancel F5 Picture

Return Route22 Route Dinsdag Tuesday

mm &
F6 Label F8 Value
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3.21 Checkpoint Scan: Show Delivery Lot Information and add stay code 'On Shelf.’

ABS NUMBER ABS-82720

PURPOSE Display Lot # for sorting, via the checkpoint scan dialog
AFFECTED DIALOGUES Checkpoint scan

SYSTEM SETTINGS

MODULES GUARANTEED MINIMUM DELIVERY

In the checkpoint scan the delivery lot # will be shown, if a lot # does exist with status ‘New’ and the product is
requested.

Customers l System Settings IDeIIvery Lot Monitor lWeerers 10u|scan Delivery Lot [ |Chetkpoint Scan | -t-|

Checkpoint Scan

ID Code |

Customer 1 | Washes [1]

Jelvery Paint 1 | Zona de Entrega 1 Repairs 0

Jepartment 1 | Nave 1 In Use 8 Weeks

Saneunptin Pore[1 {20 o ]
Nearer 812414 | Day Total 1

Product Details

Sroduct FB | PANTALON BLANCO

Jul 9, 2019 [Checkpoint Scan

Size/Fin. Method | 34 |34 - 1

.ast Stay End of Contract

nsurance Not applicable

Lot Nr: 201928LUN 03 000000000001 1

If the product is requested, but the delivered gty is exceeded or when the product is not requested, then the

message ‘Put on shelf’ is given.

Customers [/| System Settings [/ | Delivery Lot Monitor 2| \Wearers ! | Outscan Delivery Lot & | Checkpoint Scan | +
Checkpoint Scan

ID Code |

Customer 1 ] Washes 48

Delivery Point 1 | Zona de Entrega 1 Repairs 0

Department 21 |Nave21 In Use 8  Weeks

Consumptin P2 |Zons 2
Wearer 4036 | Day Total 14

Product ¥B | PLAYERA POLO BLANCA

Jul 9, 2019 Checkpoint Scan

SizefFin. Method | XG | X6 - |
Other Details
Last Stay End of Contract
Insurance Not applicable

Delivery Lot contains enough garments of this product type

Put on shelf
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3.22 Shipment Check Scan: Now also UHF Garments are supported

ABS NUMBER ABS-78288

BACKGROUND & PURPOSE Possible to receive and also send Garments with the shipment check
scan module not only Linen items

AFFECTED DIALOGUES Receive from Laundry and Send to Laundry

SYSTEM SETTINGS -

MODULES Shipment check scan

Now it is also possible to receive Garments at the customer in the ABSSolute “Receive from Laundry”
dialog and also scan them in the dialog “Send to laundry”. This way, the customer that receives mixed
products Garments and Linen can scan them all together. It will only work if you use the ABSSolute
client on-site at the customer.

Receive From Laundry IP Address 192.168.168.208:5084
Batch contents

Batch contents “““"‘“ Reade r O F F

Tags
Status IDLE
Validated 0%
Approved 0
Rejected 0
Totals 0
v x
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3.23 Lost garment: Rental Reduction

ABS NUMBER

ABS-85512

PURPOSE

Rental Reduction Charge on lost garments gives the option to charge
rent on a separate line for the same quantity of the lost charges. If loss
charges are being credited off, this ensures the revenue continues as
long as loss charges should be calculated but are credited off.

AFFECTED DIALOGU

ES

Maintain Invoices, Invoice Line Types

SYSTEM SETTINGS

RENTALCHARGEFORLOSTGRMT

MODULES

Rental Reduction charge on lost garments gives the option to charge rent on a separate line for the same

guantity of the lost charges. If loss charges are being credited off, this ensures the revenue continues as long as
loss charges should be calculated but are credited off.
With the new system setting RENTALCHARGEFORLOSTGRMT the usage of rental reduction can be switched on.
The rental reduction charges are calculated and presented on a separate invoice sub line type for rent called

‘Rental charge for lost garments’.

Modify Invoice Line Type

Type 1
Factory Description | Rent

Description Rent

Modify

Tax Group
Turnover Group 1000.0000
Suppress Printing @ Never

Include PO Check

Special Charges  Sub Type

Count: 17 4k Grid View All ~

[ o, _
=a
ShE Grid Views =g Print

“ Save and Exit x Exit ? First 1 Previous

Include In Minimum Invoice Amount Calculation

() Only when Quantity is Zero

O Always when Amount is Zero

Next

Last

| Turnover Group 01

Tax Type O Not applicable

() sales
@ Rent

O Miscellaneous

Caorrection Rent

Excess

Factory Description

RENTAL CHARGE FOR LOST GARMENTS

RENTAL CHARGE FOR LOST GARMENTS

Correction Rent

Excess

Description

Timestamp 1| Turnover ...
Aug 14, 2019 7:40
Dec15, 2017 9:1...
Dec 15, 2017 9:1...

The rental reduction charges are calculated also during the lost warning period.

+Add T4 Adst ': AddQuit Wearer ‘W% NewDiscontinue item  Sp Lost Account EES Grid Views

Lin_. 1| Type ItemMan# Description | Quant._| Price | Prebi Amt. .| Ady. Amount| Subtyp Total Amo...| _Extend

140284 {STO Garment 1 [ 9 | 0 0.00|RENTAL CHARGE FOR LOST GARMENTS . %

2Rent 140285 STO Garment 2 3 3.0000 9.00 0 0.00 RENTAL CHARGE FOR LOST GARMENTS %]

3Loss charge 140284 STO Garment 1 9 24000 0 Loss Charge Garments - Wearer Inactve a

4 Rent 140285 STO Garment 2 8 3.0000 2400 0 0.00 Rent by Wearer Product | %)

5Loss charge 140285 STO Garment 2 3 24000 0 Loss Charge Garments OO0 Decrease Max Inventory O

6 Rent 140286 STO Garment 3 11 50000 55.00 0 0.00 Rent by Wearer Product

7 Garmentinsurance 140285 STO Garment 2 8 10000 8.00 0 0.00 Garment Maintenance Protection (GMP) %]

8 Garmentinsurance 140285 STO Garment 2 8 1.0000 8.00 0 0.00 Garment Setup Protection (GSP)

9 Garmentinsurance 140285 STO Garment 2 8 1.0000 8.00 0 0.00 Garment Loss Protection (GLP) M

10 Garment insurance 140285 STO Garment 2 8 1.0000 8.00 0 0.00 Garment Repair Protection (GRP) %]

11 Garmentinsurance 140286 STO Garment 3 11 20000 2200 0 0.00 Garment Maintenance Protection (GMP) %]

12 Garmentinsurance 140286 STO Garment 3 11 20000 2200 0 0.00 Garment Setup Protection (GSP) %)

13 Garment Insurance 140286 STO Garment 3 11 20000 2200 0 0.00 Garment Loss Protection (GLP) %]

14 Garmentinsurance 140286 STO Garment 3 11 2.0000 2200 0 0.00 Garment Repair Protection (GRP) | %]
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3.24 Emblem template: Shop title option added

ABS NUMBER ABS-71966

BACKGROUND & PURPOSE Add the option to define “shop titles” in the emblem template.
New fields added into Emblem Templates for all emblem types
Emblem Style Code to identify Emblem, Direct Embroidery or Screen
Print Additional fields also include a “Customer Supplied” checkbox,
and “Graphic Color” flag

AFFECTED DIALOGUES Emblem templates

Sizes
colors

SYSTEM SETTINGS

DEFINEEMBLEMSTYLECODE
EMBLEMCOLORANDSIZEFILTER
EMBLEMFONTPLACEMENTOBL
DEFAULTUSERDEFINEDEMBLEM

MODULES

New emblem option shop title:

3

Template Code 01 | 1233123

,S-lweand Exit xt’.'.unce[ ? First 1 Previous ‘ Next i Last

Customer 23032 | OOR Customer2

Emblem Details | Embroidery Info | Emblem Picture l T )|

Emblem | — ||:| -

Definition () Predefined Product

'-’._;?' User Defined

Product ?

Size/Shape 0 |10

Fabric 100 | 100% Cotton
Font Block Upper Lower

Font Size

Description Supervisor

Description 2 Manager

Placement LEFTCH | Left Chest
Attachment by | Local stockreom

Style Code Emblem

[ ] customer Supplied

Type '/:\' Company l:/l Name

uf.:l Other/Not De ﬁn@
Only Custom Color Only Custom Size

v | Color 25 | ROYAL BLUE D
v
v
205
v | Qty/Garment 11
v | PricefPiece I
V | Sales price UsD
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With the custom colour and custom size only colours and sizes can be selected which are marked as custom in

the sizes screen or in the color screen.

With the “shop title” option, you can define 2 descriptions.

1. New field style code in order to determine the style of emblem

Fil

stol

Api

Prig

e

2. Option to mark a emblem as being supplied by the customer itself.

Add Emblem

l Save and Exit x Cancel ? First f Previous ‘ Next i Last
Customer  |23032 | OOR Customer2 |

Template Code |01 | 1233123 |

Emblem Details | Embroidery Info | Emblem Picture | Pacement picture |

Type () company () name () OtherMiot Defined (@) Title

Definition () Predefined Product

(®) User Defined Only Custom Color  [%] Only Custom Size
Product ? D
SizefShape | D T | Color 25 | ROVAL BLUE ]
Fabric [100 | 100% Cotton vl
Font |Eluck Upper Lower v|
FontSize | 20[5]

Description | Suparvisor |

Description 2 |Managar |

Pi t  [LEFTCH | Left Chest v| aty/Garment [ 1]
Attachment by | Local stockroom | PriceiPiece
Style Code | E0n | Sales ghice | ] uso

| Code “

Direct emboroidery

EEP

Add Emblem

l Save and Exit x Cancel ? First f Previous ‘ Next i Last

Customer  |23032 | O0R Customer2 |

Template Code | 01 11233123

Emblem Details | Embroidery Innt Emblem Picture | Flacement Pic‘ture|

() company () Name () Other/Mot Defined (@) Title

() Predefined Product
(®) user Defined Only Custom Color Only Custom Size

? [-]
[o 10 | ROYAL BLUE L]

[100 1 100% Cotton

| Block Upper Lower

De=cription | Supervizor

Description 2 |Manager
Pl t  [LEFTCH | Left Chest | atyizarment

Attach it by | Local stockroom Vl Price/Piece

Style Code | Emblem | saes price

D Customer Supplisd |
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3.25 Trade Sales Notes: Emblem definition for both existing and non-existing wearers

ABS NUMBER ABS-86966

PURPOSE Use pre-defined emblem templates setup for the customer to create
personalized sales orders for both existing and non-existing wearer
names via the sales note dialog. This functionality enables also an

easier selection for emblem products and the usage of user defined
emblems for sales.

AFFECTED DIALOGUES Maintain Sales Notes
SYSTEM SETTINGS
MODULES TRADE

With this new development for Sales Notes it is now possible to use pre-defined emblem templates setup for
the customer to add to a sales order line. It is also possible to add the wearer name to the emblem template
for existing wearers and add wearer names for non-existing wearers.

On the sales order line, in the emblem template tab the “Add from Template” button has been added where
the user can choose emblem templates as setup for the customer:

L B Sales Order Line = & =
Add Sales Order Line
J Save and Exit x Cancel ? First t Previous ‘ Next i Last

Customer | 2000000 |

Debtor 2000000 I

Order Linel Instructions | Emblems

Emblems

| | (111
+Add +Addfrom Template / Modify === Delete s Grid Views

Type 1| ProductCode |  Size | Product Description | Description | Requested [  Filed |

Count: 0 &% Grid View All *
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When the “Add from template” buttons are used, a popup is shown where it is possible to choose which
emblem template to use and which emblems should be attached to the sales order line:

- Add Emblem = =

Add Emblem
l Save and Exit x Exit

Emblem Templatel 1 I v
Available Emblem Template Lines Selected Emblem Template Lines
Code Description Code | Description

«
Kl

On the emblem template line, the button “Wearer names” has been added to connect a wearer name to the
emblem template, with the possibility to choose existing wearers or add a non-existing wearer name:

B Emblem = B &
Modify Emblem

l Save and Exit x Exit T First t Previous ‘ Next i Last

Customer |2000000 | |

Consumption Point |1 |- |

Product |o10108 | |
Emblem Details | Emblem Picture I Placement Picture
Type _) Company *! Name _! Other/Not Defined () Title
Definition _! Predefined Product *! User Defined
Description | |

Product Information

Product ? ]
Size/Shape [ | Background [0 IreD |
Fabric | - |- | Text | |
Font | BRUSH SCRIPT UPPILOW . | Border [ |

Placement Details

Placement |ri JRIGHTINNER v | Attachment by | Local stockroom vl
| Wearer N |

Ordering Information

Qty Requested | 1 lesued Quantity [
Quantity Reservedl D| | Show Reservations | Quantity Cancelled I:I

Quantity Outstanding
Pricing

Sales Price T uso Total Amount | 0.0000 |

Page 158 of 211



RELEASE NOTES (accumulated) ABSSolute v9.03.01 - v9.04.00
Version 1.1 April 08, 2020

The “Wearer Names” button with give a popup where wearer emblem names can be added to the emblem:

L = Wearer Emblem Names x

Wearer Emblem Names

xExit

Customer | 2000000 |

Wearer Emblem Names Count: 0 #@d Grid View All *

. [ 11 = .
=g
+ Add / Modify W Delete === Grid Views =g Print

Emblem name “1|

The user can either search for a pre-defined wearer or manually add a new wearer emblem name:

L = Wearer Emblem Name | - | o | B |

Add Wearer Emblem Name

l Save and Exit x Exit T First f Previous ‘ Next i Last
Wearer |Z|

Emblem name | |
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3.26 Garment Budget Protection: Ongoing Emblem Charges

ABS NUMBER ABS-75841

PURPOSE Budget protection option to invoice the customer budget protection
price for garment emblem protection (GEP). It gives the option to set

customers up for emblem protection to avoid the onetime charge that
is invoiced when emblems are issued to wearers via work orders.

AFFECTED DIALOGUES Customers, Contract, Consumption point, Product List per Customer
SYSTEM SETTINGS BPGARMENTEMBLEMPROTECTION
MODULES BUDGET PROTECTION, GARMENT TRACKING, INVOICING

Garment emblem protection (GEP) is a new type of Budget Protection that affects the one-time cost of
emblems. When this protection is activated, the emblem charges set up in the Emblem Template will not bill a
one-time charge for the emblems on the first delivery. This protection functionality will begin to bill the wearer
on a per piece price for the total number of garment products issued and in circulation.

GEP is available in the following dialogs:
- Customers

- Product List per Customer

- Consumption point

- Contract

Inquiry Customers

ls.ave xCanDel

Number | 2283 _..| Name | ABE Test Legacy Customer Mumber

| General | Ordering | Delivery | Garments | Garment Charges | web Portal/ App | Biling | Payment | Flex Fields |

Rent Spec. Products per Wearer ] Repair Rented Allow (
Budget Protection GEP L B Customer Budget Protection Iil ¢
Restocking Fee 10000 :
[[] stock Charge L] J Save and Exit x Cancel o

Product Special Size Charging Budget Protection

D Material Maintenance Protection 0.0| % Charging Rate
[ ] Garment Setup Protection
|:| Garment Maintenance Protection

|:| Garment Loss Protection 0.0| % Discount
Prep Charges, Emblems & Labels

|:| General Prep Charge

D Garment Repair Protection

Garment Emblem Protection

One Time Ch
TElns BIE s Dl'ﬂerchandise Buyout Protection 0.0| % Discount

-

# of Days Mo Prep Charges 0=
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3.27 Garment Emblem Protection: Charges based on emblem template connected to PLPC

ABS NUMBER ABS-88323

PURPOSE Charge Garment Emblem Protection for wearers with no emblem
template connected based on Product List Per Customer setting or
always charging.

AFFECTED DIALOGUES
SYSTEM SETTINGS GEPCHARGELEVEL
MODULES

With this new development it is possible to charge Garment Emblem Protection (GEP) in three ways:

e based on wearer inventory with an emblem template connected
e based on the emblem template connected to the product in Product List Per Customer
e charge with no check on wearer emblem template or Product list per customer

This will provide a more flexible way of invoicing Garment Emblem Protection where the system is no longer
dependent on the emblem template that is attached to the wearer inventory line except when that level is
chosen.

A new system setting GEPCHARGELEVEL has been created to determine on which level the invoicing should be
based.
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3.28 Garment Budget Protection: system settings to control default at customer
and contract level

ABS NUMBER ABS-85342
PURPOSE

Allow laundries to set the default insurance programs that they want
as standard when adding new customers or contracts

AFFECTED DIALOGUES Customers, Contract
SYSTEM SETTINGS BUDGETPROTECTIONDEFAULT, DEFAULTMMPPERCENTAGE
MODULES Budget Protection

For the Budget Protection insurance module, two new system settings have been created to allow the laundry

to set defaults for which protection programs will be selected when a new Customer or Contract record is
added.

Important to note — these settings are only overrule able defaults which are used in ADD mode for the
Customer and Contract dialogs only, there is no fixed setting enforcement at any level.

Based on this setting, the values at the Customer level will default in when adding a new record:

IM
‘ o swve Y canc{ ¥ Customer Budget Protection

Number 123456789 Budget Protection Number

Geﬂerall Ordemql l Save and Exit x Cancel
W |

(V| Budget Protection

Rent Spec .
|| Material Maintenance Protection
Budget Protection .
Garment Setup Protection
= || Garment Maintenance Protection
|__| Stock Charge

: Garment Loss Protection 0.0 % Discount

- v Garment Repair Protection
|| Use Product/Size Su

| Garment Emblem Protection
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v System setting [=[a] x |
Modify System setting
l Save and Exit x Exit First Previous Next Last
Plant
Setting Group  Customer Screen Settings
Name DEFAULTMMPPERCENTAGE
Type Float
Value 2.00
(®) Fixed Vale () Detaut Vale
Factory Default 0
When Budget Protection is used, then this setting can be used to define a defaut MMP (Material Mantenance Protection) pe
rcentage that will be used when creating a contract, customer or product that is eligble for MMP.
This setting s only relevant when Budget Protection is in the icense

Based on this setting, the Material Maintenance Protection (MMP) percentage will be defaulted in at the
Customer Budget Protection screen as well.

The same defaults are used at the Contract Component level as well:

|| Contract Components s
o sve it
=} Product Settings # Modify Charges
Charges ¥
Settings ¥ JADDVY
Emblem Templates =
e R
- tvoichg @ [ General Prep Charge
Payment ¥
Miscelaneous @
Procucts @ @[] custom Garment Charge
Quantity Control
, Scesuuurgam;
= Rent Spec. 1
= Repar Rented | | Alow Charge
= Repar COG || Alow Charge
=[] charge Residual Vaue
[] Materai Mantenance Protecton
— ]anLou
@ Budget Protection MMP, GMP, GRP [] Garment Setup Protection
(] Garment antenance Protection
["] Garment Loss Protection 0.0 % Discount
WWMn
[ ]eumsmmnm
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3.29 Garment Budget Protection: Turnover groups available on the subtypes in the invoice lines

ABS NUMBER

ABS-87765

PURPOSE

Option to set specific turnover groups for all budget protection invoice
line subtypes.

In this way a turnover group per budget protection category can be
defined.

AFFECTED DIALOGUES

Invoice line types

SYSTEM SETTINGS

MODULES

In invoice line types, all budget protection sub line types have the option to define a specific turnover group

per sub line type.

L3

l save and Exit x Exit First

Type 11
Factory Description | Garment Insurance

Description Garment Insurance

Tax Group o1
Tumover Group | 1000.0000

Suppress Printing (@) Never

() Only when Quantty is Zero

Include PO Check

Special Charges | Sub Type

Modify Invoice Line Type

Previous Next Last

[ incuude in winimum Invoice Amount Caiculation

() Always when Amount is Zero

Count - 15 &k Grid View All ¥

Invoice Line Type -8 -

| Tax group 01 v
| Tumover Group 01 v
TaxType () Hot applicable
(®) Sales

() Miscelansous

Modify Grid Views =g Print
I Factory Description A1 Description | system...| Timest...| Tumover ..
Garment Emblem Protection (GEP) Garment Emblem Protection (GEP) sTO Aug12, .. 2167AA
Garmentinsurance for Loss and Residual Value Garment insurance for Loss and Residual Value AUg 12, .. 2159AA
Garment insurance for Loss, Repair and Residual Valug Garment ingurance for Loss, Repair and Residual Valug STO AUG1Z, ... 2159AA
Garment insurance for Repair Garment insurance for Repair STO Aug 12, .. 215044
Garment insurance for Repair and Loss Garment insurance for Repair and Loss STO Aug12, . 215044
Garment insurance for Repair and Residual Value Garment insurance for Repair and Residual Value sTO Aug12, . 2159AA
Garmentinsurance for Residual Value Garment insurance for Residual Valug STO Aug12, .. 215944
Garment Loss Protection (GLP) Garment Loss Protection (GLP) STO Aug12, .. 2159AA
Garment Maintenance Protection (GMP) Garment Maintenance Protection (GMP) STO Aug 12, .. 215944
Garment Repair Protection (GRP) Garment Repair Protection (GRP) STO Aug 12, .. 215044
Garment Setup Protection (GSP) Garment Setup Protection (GSP) STO Aug12, .. 215944
Insurance Price per Product Insurance Price per Praduct STO Aug12, .. 215944
Material Maintenance Protection (MMP) Material Maintenance Protection (MMP) STO AUg12, .. 2159AA
Ierchandise Buyout Protection (MBYOP) Merchandise Buyout Protection (MBYOP) STO Aug12, .. 2159AA

I Modify Invoice Line Sub Type i

- Invoice Line Sub Type \;‘E-

l Save and Exit x Exit First Previous Next Last
Factory Description Garment insurance for Loss

Description Garment insurance for Loss

Turnovergroup w

|:| Specific Tax Group
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3.30 Garment Budget Protection: Material Maintenance Protection (MMP) default percentage

ABS NUMBER ABS-87222

PURPOSE Extend the Budget Protection module to allow laundries to set the
default MMP percentage at the Product level, and carry that default to
all Product List Per Customer and Contract Product records

AFFECTED DIALOGUES Products, Product List Per Customer, Contract

SYSTEM SETTINGS DEFAULTMMPPERCENTAGE

MODULES Enhanced MMP Budget Protection

For the Budget Protection insurance module, a new extended module has been introduced which allows the
laundry to set the default percentage for MMP insurance globally at the Product level.

The setting DEFAULTMMPPERCENTAGE is used as the default to populate the Product level setting:

Products ¥

System Settings | +

Inquiry Products

o save H cancer

Code MM3X8ZZ [\I] Active Legacy code
Description | ban mat 2
Genmll Logml Scul Poctl mage Specal Attachments

Min Oty To Delver 0-C- Max Qty To Delver 0o
z Material Maintenance Protectigh 177 % (Qfoul Percentage)
" | Direct Defiver/Bil Relationship

etnm Ciarment Charas

This percentage at the Product level can then be overridden if desired.
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When a new Product List Per Customer record is created for this product, if the customer has MMP protection
set, then this percentage will default in from the Product level:

L 2 Product List Per Customer

ls.veandﬁm xcm ?Fusl f Previous ‘ Next iusl

Customer 658 | Customer_ATE
ProductModel MM3X8ZZ | BAN MAT 2 Ll
Size - V| StartDate 09182019  [ig]

owng —————  —  Joueraemen

Biing Method 1) Flat Rated Rent V| (@) Delayed Even Exchange
Crculating Inventory of 1
() Fixed Quantty ¥ Product List per Customer Budget Protection |L|
[] Charge Overuse o saveanaexit P cancel I

|| Detvery Frequency Reld (] material Maintenance Protection || Specific ' Charging Rate

Garment Setup Protection

L

Garment Maintenance Protection

ST

The same default is also used at the Contract Product level:

Contract Product

Modify Contract Product
l Save and Exit x Caneel‘ ? First f Previous Next Last * Release

General Modify Budget Protection

[=}Biling
-Additional l Apply
*-Budget Protection T
Ordering & Delivery Contract
~Miscellaneous Product MM3X8ZZ | ban mat 2 | Start Date
Size / Finishing Method | - |- |- | Standard | End Date |(

Budget Protection

Material Maintenance Protection |+ | Specific % , Charging Rate

This default can be overridden at the Product List Per Customer or Contract Product level if so desired.

The benefit of this enhancement is to allow the laundry to have a standardized percentage for MMP protection
at the Product level, which can differ by individual product code.
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3.31 MBYO: Reason code for replacement to charge Merchandise Buy Out Yes or No

ABS NUMBER ABS-88400

PURPOSE Configure reason code for replacement to charge MBYO Yes or No and
adjust the MBYO record creation based on this setting for replacement
orders.

AFFECTED DIALOGUES Reason Code, Route Status Control (Generate Direct Invoices)

SYSTEM SETTINGS

MODULES MERCHANDISEBUYOUTCHARGE

With the module Merchandise buy out charge, the reason codes can now be configured to charge MBYO or not
when the reason code trigger is ‘replacement’. In the reason code dialog a ‘Charge MBYQ’ check box is
available when the reason code is set for replacement.

Modify Reason code

l Save and Exit x Exit First Previous Next Last
Code C Export To Hand Held Reason Group
Description | Change as nesded CAN Sort Address

Inventory Adjustment Reason  Biling Adjustment Reason Dialegs Default Stockrooms per Business Unit
Reason for Inventory Adjustment
Selectable  [] For Non Garments [ oR Packs
For Garments
Triggers O None of the mechanisms mentioned below
Garment Ordering: Settlement
O Free Extra Inwventory O Direct Inventory Adjustment

@ Replacement O Future Inventory Adjustment

O Automatic Sales during O Temporary Inventory Adjustment(Loan)

O Order without Inventory Adjustment

Flat Rate Adjustment

Reason For |:| First lssue idual Value |:| Multi Read Rewash
Charging Make up/Preparation Costs |:| Charging Restockin Charging Special Size Charge

|:| Make Customer Owned Unigue ftem |:| Rag/Make Customer Owned Loss

|:| Driver Sales

|:| Default for Labeling |:| Selectable in Web Application
|:| Default for Undo Stock Reception from PO Charge Emblem
|:| Default for Receive tems from SDO Push Cancel OR: Packs in Delivery Note screen

[ Phase In / Out Products

During the invoice generation no MBYO will be charged for garments marked with a replacement reason code
set not to charge MBYO.
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3.32 Web Portal Garment Services: Allow scan of Secondary ID

ABS NUMBER ABS-75586

PURPOSE With the introduction of UHF as primary ID it will now be possible to
use the visible barcode (secondary ID) as a search option.

AFFECTED DIALOGUES WEB Garments

SYSTEM SETTINGS

MODULES -

With this new feature the search option on the web portal for garments has been greatly enhanced.

As the UHF tags are becoming more and more used as the primary ID not every customer has a UHF reader on
site. The barcode however will always be visible, used as secondary ID.
Now implemented is the functionality to allow the search on this secondary ID via the web portal.

BS 1 Ly =

Garments

Search For ID Code . is equal to 1234567 m
ID Code Secondary ID & Product Size Wearer Name Flag Last Scan Date Set Seq#

1346108344 1234567 WWVXZXPEKHQLPNYL 07/18/2016 3

This also allows customer to more easily search for and connect possible repair requests on the garments.
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3.33 Item Dispense App: Various improvements

ABS NUMBER IDA-97

PURPOSE Improve functionality of Android Dispense App.
AFFECTED DIALOGUES -

SYSTEM SETTINGS SETTINGSPASSWORDIDA

MODULES [ITEM DISPENSE

Within this development multiple improvements have been created in order to enhance the Item Dispense
App for Android.

Included in the development:

1) Items on the ltem Dispense App are now visible in the order of the packing sequence which is set on
product level in the ABSSolute application. First packing sequence, then alphabetical order

2) Inactive products are now suppressed and no longer visible on the App.
This is the case for both product level (active/inactive) and Product List Per Customer level (end date)

3) The flow for printing labels has been improved, the print label button has been removed and is part of
the flow of assigning the garment. This makes it less error sensitive in not printing the label.

BREW T .l 67%@ 11,59

Item uitgegeven = D>

Blusbroek  PBMO00001 X
man L
EXTRA
LANG

L
When the item is assigned a question will be asked:

Is the label printed correctly? Yes / No / Cancel

4) A “Home” has been added to the menu:
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OMEMUPLEY @ = — O x
2 9400905

5) The settings menu is now protected by a password.
Within the new system setting “SETTINGSPASSWORDIDA” a password can be enabled to prevent the
user from entering the settings menu.

¥ Description | Defines the password to access the settings screen of the Item Dispense Application App
in modify mode.
For view mode no password is required.
The password only needs to be entered after the first successful communication with the
ABSSolute server, so not after a fresh install.

O MEMUPLEY @ =R
T | w.408:26

Settings h{ode
QO View Mode

® Edit Mode

6) Itis now possible to scan barcodes with the camera of the phone / tablet.
In case the UHF RFID reader is out, as a back-up the camera phone can be used.
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7) The automatic sync has been modified to be able to be set to minutes instead of hours.

O MEMUPRLEY @ - o x
B0 ¥ 40827
€3
Settings v X 7
GENERAL DEVICE ADMIN TASK
| HostIP or URL o]
)
)
| Port 52931 2
@
Secure Connection
Custom Web Service Path 8
AutoSync [ ]
Synchronization Interval 60 in

8) The details of an unique item has been redesigned

Wearer GAFJYGTSUUPBGR
Distr. p

Secondary ID PBM70809

Item

Size L LANG

Issued to Wearer 11th September 2017
Number of Days 0

Number of Washes

Tag 303530782831B382D013943A

9) The Issue Garments button has been redesigned in order to be better visible as a button to be used.

ISSUE GARMENTS

The full button is now available for use.
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10) The exclamation mark logo is now an actual button

This button will lead to the correct page.

= Garment Issued

Blusjas L LANG

L A

YCTPNJMLXMFWU

PBM70603 O X

= Garment Issued

YCTPNJMLXMFWU

Blusjas L LANG
PBM70603

& Wearer normal size is XL LANG
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3.34 Item Dispense App:

Predefine settings

ABS NUMBER

IDA-96

PURPOSE

Easier installation of ltem Dispense App

AFFECTED DIALOGUES

SYSTEM SETTINGS

MODULES

ITEM DISPENSE

Because the Item Dispense App should be installed on many devices, the installation process has been made

easier.

The connection details can be pre-loaded with the installation. This saves time to setup each mobile ltem

Dispense App

Please be aware this only counts with a clean installation. When updating the App the original settings will be

kept.

Settings

GENERAL DEVICE ADMIN TASK

Host IP or URL

Port 50340
Secure Connection S

Custom Web Service Path

AutoSync @

Synchronization Interval 60 min
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3.35 Item Dispense App: Historical overview of flags

ABS NUMBER IDA-111

PURPOSE Provide overview of historical flags on unique id’s
AFFECTED DIALOGUES Report Flag History

SYSTEM SETTINGS IDASOILEDFLAGREQUIRED

MODULES ITEM DISPENSE APP

With this development it has been made possible to see historical flags on unique item level.
A new system setting has been introduced in order to make the small alteration to the existing flow possible =>
IDASOILEDFLAGREQUIRED

. Systeeminstelling - O -
Wijzigen Systeeminstelling

l Opslaan en sluiten x Annuleer Eerste Vorige Volgende Laatste
“estiging 1 | _ -
Instel groep General
Naam IDASOILEDFLAGREQUIRED
Type Geheel getal
Waarde 1 C
Vaste waarde Standaardwaarde
Standaardwaarde 0 C
Omschrijving This defines if adding a flag for all soiled garments scanned on the item dispense app is mandatory.

0 = on pressing = after scanning, the scanning screen is closed
1 = on pressing = after scanning, the flag all garments screen appears and choosing at least one flag is mandatory.

NOTE: These mandatery "after scanning” flags are used as a histery and not set on the unigue item unless a repair flag is c
hosen

When a garment is scanned as being soiled received, a selection based on a flag is now mandatory. After
synchronization the flag (when this is NOT a repair flag) is removed and placed in the history table of the
unique ID. Next to this a new report has been created that will provide an overview of these historical flag per
unique ID.
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Report Flag History -
From Flag 7 to|? @i
ID Code All
From Customer ? .| to|? . All
From Wearer ? .| to|? All
From Product ? R\“ .| to|? All
From Date to All
[] Preview before Print
‘ J 0K ‘ ‘ x Annuleer ‘

3.36 Item Dispense App: Various reports

ABS NUMBER ABS-61119

PURPOSE The goal of the new Reports is to pull any data out of the IDA-app in
existing reports. Some simple data generated via the IDA needs to
become visible in ABSSolute

AFFECTED DIALOGUES Report Garments / Wearer, Report Unique ID’s per flag, Report Unique
Pool items

SYSTEM SETTINGS
MODULES ITEM DISPENSE APP

In the following report the secondary ID is shown:

e Report Garments per Wearer
e Report Unique ID’s per flag
e Report Unique Pool Items
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3.37 Touchscreen Packing: Support UHF RFID container scans

ABS NUMBER ABS-72578

PURPOSE Use the Container Module and UHF RFID with the Touch Screen
Packing dialog

AFFECTED DIALOGUES Touch Screen Pack

SYSTEM SETTINGS

MODULES Container Module, UHF Reader

Based on the transport article in the consumption point you set up how you would like to deliver the goods:

1) Bulk Container Laundry bag
2) Customer Specific Container

When the clean stack is arriving in “Touch Screen Pack” dialog to be put on the delivery note, the system will
check which transport article is set up. If a customer is set up to be delivered in a Laundry bag, you will not
receive a pop-up dialog to assign a container to this customer/delivery note.

When the customer is set up to be delivered in a container you receive a pop-up dialog to scan the UHF RFID

container ID so that the container will be linked to this customer

Packing

Customer

Department

Route

Stop Scans

Date

Note Number

Product Code Description Size Finishing Method  To Pack Quantity
| - Contsiner X
ID Code |
Container Type
Scanned in tiiorote |
Workstation: 1172634 OKO-VM-BUC
Stop Print Note

This way you can track and trace containers and see where the containers are based on the container reports
and or Business Intelligence reports. When the container comes back to the laundry it will be scanned in and
this will disconnect the customer from the container.
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Packing

Customer |

Department |

Raute (
Stop Scans
Note Number[ ]

Container Type

Scanned in s |

Workstation: 1172634 OKO-WM-BUC
Waiting for scans Print Note

This way you can track and trace containers and see where the containers are located on the container reports
and/or Bl reports. When the container comes back to the laundry it will be scant in, and this will disconnect the
customer-identifier from the container.
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3.38 Batch Delivery Note: Suspended and replaced by Garment Delivery Note

ABS NUMBER ABS-73444

PURPOSE The old dialog is no longer available
AFFECTED DIALOGUES Batch Delivery Note

SYSTEM SETTINGS -

MODULES GARMENT RECORDING

With version 9.03.00 of ABSSolute the new “Garment Delivery Note” dialog was introduced, as a replacement

for the Batch Delivery Note.

With the release of version 9.04.00 the old Batch Delivery Note dialog is suspended and no longer available.
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4 RESIDE

NTIAL SERVICES

This section contains the main Residential improvements to ABSSolute.

4.1 Client: Show rented quantities in grid

ABS NUMBER ABS-74073
BACKGROUND & PURPOSE Easier way to see what clients do have rented quantities
AFFECTED DIALOGUES Client

SYSTEM SETTINGS -

MODULES

For customers

details (quanti
rent or not.

with a lot of clients it was not easy to see in a quick way what clients do have rented quantities.
In the client grid a new column can be added to show the total number of rented items for a client. To see
ties per product) you need to open the client but this already gives an indication if a client has

| Customer | 1000 | Elderyhome Amsterdam “
Show (@) Al Departments

() Only Department

+Add Modify === Delete r. Duplicate * Move Client Grid Views '—'l=. Print
Number‘1| Name | Admin Number | Department | Room | f Total Rented ltems |
55 Piet 123 Department 1 100
333 Piet Pieterse Department 1 100
995 UNKNOWN CLI... 123 Department 1 2

999 POOL Department 2 2

03

4.2 Web Portal Residential Service: Remove BSN (Dutch social security number)

ABS JIRA NUMBER(S) ABS-79422

BACKGROUND & PURPOSE

removed from the residential web portal

MODULE(S)

RESIDENTIAL WEB

SYSTEM SETT

ING(S) -

To comply with the latest GDPR regulations the (Dutch) BSN number must be removed from the residential

web portal.
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4.3 Web Portal Residential Service: Option to hide soil scan information web user dependent

ABS NUMBER ABS-82058

PURPOSE To hide information about soil scans towards the customer web-user.
(Hide columns)

AFFECTED DIALOGUES Web user; Web Application for residential (Client - Scan history)

SYSTEM SETTINGS NEWWEBAPPLICATION = ‘Y’

MODULES PWB INTERNET

The goal of th

is software change is to create the possibility to hide some information's towards the

customer user (Show column inscan date). The level for the definition for the hide criteria should be

on 'level Web

User' defined in ABSSolute.

New setting on level Web User:

Modify WebUser

J Save and Exit x Exit First Previous ‘ Next & Last

Login name
E-mail Address s \/]
Active [] Read-only
[[] Advanced Report Preview
Plant R e R S AR v
Language EN_US | English (United States) v
Customers Menu Access
Custom Information Message Password Show on web App Settings
[C] Free of charge property [[] Number of washes this issue
[C] Garment grade [C] Number of washes total
[] Last issue date [[] weeks in use current issue
[C] Number of repairs this issue [[] weeks in use total
[C] Number of repairs total [C] current garment stay

[C] Number of rewashes this issue [_] Product description Only
[] Number of rewashes total [] Allow Sales

Show on web (including reports) for Residential Services Web Portal
[J selection/display of inscan date <
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The Show Last Inscan Date checkbox should NOT be visible on the Report Residential Items per Client
-> Options section if Webuser.ShowResidentaolnscandate = ‘N’

<4BS L

AltWebDialogs-1  ABWebDislogs2  AlWebDlalogs3  AWebDislogs4  AlWebDlalogs5  AlWebReports-1  AlWebReports-2  AlWebReports-3  AlWebReports4 Search

Report Residential Items per Client

Filters

Grouping & Sorting

Options

In this case, is it not possible for a web user to see the column ' inscan date' in this web report.
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4.4 Touchscreen Soil & Clean: Extended client search

ABS NUMBER ABS-59276

BACKGROUND & PURPOSE More options to search a client

AFFECTED DIALOGUES Soil Receive / Outscan residential (touch screen)
SYSTEM SETTINGS -

MODULES -

Before it was only possible to search on client full name.

Now with the new & button users can change where to search on. Search can be done on:
e Full Name

Search name

First Name

Department

Room

Client Number

L 8 Soil Receiving - Version 9.03.02.RC1 H
Find Client
Number |Search Name|Full Name _____|FirstName |Department __ |Room |
55 PIET Piet Department 1 100 Pg Up
333|PIETERSE Piet Pieterse Department 1 100 —
1003 MAURICE Maurice Department 1 100 f
Up
Down
Pg Dn
||Room Starts With Contains ||10 ::
A B c D E F G H | J -
Sort
K L M N 0] P Q R S T %
U v w X Y z Space < |
v
1 2 3 4 5 6 7 8 9 0 Select
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4.5 Touchscreen Soil & Clean: Message when adding new customer to residential batch

ABS NUMBER ABS-94532

PURPOSE Prevent automatic adding every customer in a batch
AFFECTED DIALOGUES Inscan / Outscan residential

SYSTEM SETTINGS CHECKONNEWCUSOMERINBATCH

MODULES RESIDENTIAL

Until now when a residential batch was not specific for one customer, every customer could be added in that
batch automatically. Especially during out scan, when a ‘wrong item’ (other customer) was scanned this was
added without a message.

With the new system setting “CHECKONNEWCUSOMERINBATCH” this has been changed. This gives as result:

e During Inscan: The user has to confirm to add the new customer in a batch, via a question.
e During Outscan: This informs the user it is not allowed to add the new customer in a batch.

Inscan:
‘61 Customer <1261><ABSSolute Demo Customer> js
I ot in this batch yet. Do you want to add?
Outscan:
Customer <1053>< > is not in this batch. It's not allowed to add this customer.
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4.6 Soil scan residential items: Clear labels improvement

ABS NUMBER ABS-82001

PURPOSE In case a user was creating a new Barcode by mistake, the possibility
for an easy correction/Deletion exists now.

AFFECTED DIALOGUES Soil Receiving (Touch Screen)

SYSTEM SETTINGS CLEARLABELATSOIL

MODULES PWB BASIS

When by mistake a new label is made, a new button can be pressed to delete this new barcode.
If the system setting is set to 1, the new extra button is available/shown 'Clear Label.'
After pressing this new button, a new small window will be opened, and the user can scan the barcode which

he wants to delete.

Soil Receiving - Inscan
D Coce| sarcr [

Previous Scan 100446008
Customer [11007 | ( X
Dept./Room | 999 | H W Clear Label X

el Clear Label
Product

Size [ ]IDCode

Fin. Method [- |

Client

Status |

LastStay [ | Creation Timestamp

Since Jul 4, 2019

Client Complete
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4.7 Soil scan residential items: Check on items that were assigned by the customer

ABS NUMBER ABS-85026

PURPOSE Create a check on Residential Items that are assigned by customer
AFFECTED DIALOGUES Residential Soil Receiving / Automatic Flag / Assign (residential web)
SYSTEM SETTINGS

MODULES PWBINTERNET

Some residential customers of a laundry use the web-portal to assign labels for clients. Customers do print

labels themselves, or use pre-printed labels from the laundry.

Until now there was no real control option in the laundry because an employee will not look to the scan

screens after every scan, for sure not because they don’t know when an item arrives for the first time.

Now a possibilty is created to force the control of assigned labels to products by customer, the first time this
item arrives in the laundry. This is done by a new autoflag : “Assign by Customer”. When this flag is in use, the
web portal will automatically add this flag to every item assigned via web. Depending on the settings of the
flag, a pop-up will be shown when an item is scanned with this flag. See example below, the user has to

confirm the product, or can directly go to the ‘product selection screen’ to select another product, this way
ensuring the proper invoicing for the product.

-

Soil Receiving - Inscan
200003638

Soil Receiving - Version 9.03.04RC1 = || =] =

12-1, wk 39 Wed

Customer :'-I'-

Dept_/Room |1

Client [1]
Product [Py
Size I-_
Fin. Method [ G
Status IF
Last Stay IE
Since IE

Count

e T h” Pal, P —;l
b = Soil Receiving - Version 9.03.04.RC1

Warning:

IAssigned by Customer
Product |PW2802 | Pyjama
Size |— | - desc

v
Accept Change Product | Caﬁel |

e

v

Client Complete

I
(T
New Label

After the item has been scanned within the laundry the automatic flag will be removed.
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4.8 Soil scan Residential Items: Option to block the create residential batches per workstation

ABS NUMBER ABS-95585

PURPOSE Do not allow every workstation to create new residential batches
AFFECTED DIALOGUES Inscan residential items (touch screen)

SYSTEM SETTINGS -

MODULES RESIDENTIAL

In some laundries, for residential inscan, multiple workstations are working in same batch. To prevent that every
workstation (every employee) can create new batches a new setting on workstation is created to show or hide
the button to create new batches in the inscan dialog.

Modify Workstation

l Save and Exit x Exit First Previous Next Last

cod

De=scription | |

7| Business Un'rtl v |

Y[ Software Settings | Hardware Settings | Tag Reading | Printers | Print Settings | Label Printers|
A Time Zone | Europe/Amsterdam ¥] |
" piant Department [wvuiL | Inscan Vil v
2 ' Delivery Note | Delivery Note | Weighing | Multi Reading | Miscelaneous | Residential |
Close Batch Ontions

| [] Allow Create Batch

Allow Closing Batch
Print Options upon Closing Batch

Sort List [Not Visible v)
Client Del. Note | visible, default Yes v |
Compiled Del List | Hot Visible v
Customer Sticker | Not Visible v/
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4.9 Outscan Residential items: Create extra Paternoster box for sorting when box is full

ABS NUMBER ABS-85034

PURPOSE When clients have more items/garments than what fits in a box, a new
box can be reserved.

AFFECTED DIALOGUES OUTSCAN RESIDENTIAL

SYSTEM SETTINGS EMPTYBOXALLOWED

MODULES RESIDENTIAL BASIS

For residential laundries that use a sorting paternoster to sort residential garments there is an issue when a
client has more items/garments then what would fit in a box in the paternoster.

In ABSSolute there was already an option to ‘unload’ a box and use that same box-number for the client.
Disadvantage of this method is that the garments must be stored somewhere temporary.

Now a new way to handle this large volumes for a client is introduced. A new box can be reserved for a client
when there are too many items/garments. A new client delivery note is created for that new box.

When system setting “emptyboxallowed” is set to Y a box will be unloaded (existing functionality). When
setting is N then a new box will be reserved.

Outscan/Sort Batches

ID Code Batch# |3. wk 40 Tue

Previous Scan 000750 Box Number

Customer |1[](](] | Elderyhome Amsterdam o |

Dept./Room [1 | Department 1 [100

Client |1003 | Maurice

Route [44

Product ~ [PWB02 | Shirt Status In Circulation

Full Box/Extra Box

Size I- |- Last Stay Qutscan/at customer

Fin. Method IHANG | Hanging Since Sep 30, 2019 0
Batch Quantity 1 Rewash
Day Total 1 Reset
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4.10 Outscan Residential items: Close the sort batch only for certain finishing method

ABS NUMBER ABS-85049

PURPOSE When a residential sort batch contains multiple finishing methods,
option to close only a certain finishing method.

AFFECTED DIALOGUES

SYSTEM SETTINGS USEFMPERBATCH

MODULES RESIDENTIAL BASIS

In a lot of laundries different finishing methods are handled in different plant departments in the laundry. A
good example is “Hanging” goods are packed at a different work spot than “Folded” items.

The problem with this is, that at out scan residential items dialog a user can close a batch in 1 department, for
example at the folded items, while at that time the hanging items are not finished yet.

Therefore, a development is made to handle this. From now on it is possible to define what finishing methods
are linked to a workstation and a batch can only be closed for that particular finishing method.

A workstation can be linked to a finishing method via it’s plant department. This was already possible.

When system setting “USEFMPERBATCH” <> 0 then on closing a batch in out scan residential items only the
finishing methods for that workstation will be closed. When the setting is 2 it will even not be possible to scan
items with a finishing method other than allowed for that workstation.

Finishing method must be handled on a different plant department.

In the batch dialog, a new tab is made where to see the status of every finishing method in that batch.

Modify Batches

% l Save and Exit x Exit ? First 1 Previous ‘ Next i Last

WM YearWeek 2019 38 Day of Week/Date | Friday w || Sep 20, 2019 Status Sort star
Batch Number/Code ﬂ Origin Manual's
Color 1 | Red W Date Clozed
Customer 7 Linked to Batch

Client Delivery Notes | Products | Finishing Method

Count: 2 @& g

Code -~ Description Outscan Status Workstation
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4.11 Outscan Residential items: New Rewash functionality

ABS NUMBER ABS-85142

PURPOSE Possibility to remove items from a client delivery note when they need
to be sent to rewash.

AFFECTED DIALOGUES Out scan Residential

SYSTEM SETTINGS

MODULES RESIDENTIAL ITEMS

When during scanning out residential items, an employee finds an item that is not clean and needs to be send
to rewash, there was no option to do this.

With this new development, a new button in out scan residential items dialog is created. After scanning an
item, this button can be used to send an item to rewash.

When this is done:

e The particular item is removed from the client delivery note (item is not delivered to customer)
o The Stay of the item will be changed to ‘rewash’

Inquiry Maintain Unique Residential ltem
’ Save x Cancel

ID Code {2

Details | Additional Info | Scan History | Delivery History

Customer 1000 | Elderyhome Amsterdam Current Status | In Circulation
Client g5 | Piet Cstay Rewash )
Department 1 | Department 1

Room 100
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4.12 Outscan Residential items: Create ‘fake’ in scan records

ABS NUMBER ABS-85144

PURPOSE In case not all residential items are scanned in, on the outscan an
inscan can be created anyway.

AFFECTED DIALOGUES Outscan Residential

SYSTEM SETTINGS

MODULES SIMULATEINSCAN

Some laundries don’t scan in residential items at all or do only partly inscan. To have inscans records for all
items anyway a new systemsetting is created.

SIMULATEINSCANS. When set to 1 or 2, during out scan an in scan is created for every item without an in scan.
When set to 1 all in scan are created with timesstamp of creation of the client delivery note. When set to 2
then there is a random timeframe used of 3 hours from start batch.

4.13 Outscan Residential items: Support VEGA Systems sorting paternoster system

ABS NUMBER ABS-86975

PURPOSE Sort residential items with VEGA Systems paternoster system
AFFECTED DIALOGUES Outscan Residential

SYSTEM SETTINGS -

MODULES PWB SORT

From this release on, also VEGA sorting cabinets are supported in out scan / sort residential items. No functional
changes are made, only another brand is added in the list of supported paternoster systems.
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5 MAT SERVICES/WASHROOM SERVICES/BULK LOADS

This section contains the main Mat Services improvements to ABSSolute.

5.1 Bulk Packing Assistant App (NEW!)

ABS NUMBER ABS-67076, BPA-1

BACKGROUND & PURPOSE New application (Android) with the following main functions:
- Pack bulk items for routes

- Store mats in hive locations

- Return one-way items in stock

AFFECTED DIALOGUES Active stock locations (ABS client)

Products (ABS client)

Bulk Packing Assistant (Android App)

SYSTEM SETTINGS -

MODULES Bulk Packing Assistant

Besides the already existing “Packing Assistant” that is used for customer specific packing of
containers/hampers/bags, ABS developed the “Bulk Packing Assistant”. This App is used mainly for packing the
following product ranges:

Dust control items such as:

o Mats

o Mops/Wipers

o Shop Towels (all generic pool)
One-way items such as:

o Soap Re-fills

o Batteries

o Paper Towels

o Hygiene Products
Standard Linen & Hospitality (bulk loaded) items such as:

o Standard Napkins

o Standard soil return wash bag
Any other bulk loaded products

Specifically for the Mats and Logo Mats, there is some more features available:

- Storage of the mats into a dynamic (not fixed) stock location (bee-hive/tube)
o The system will determine the best stock location based on intelligent “return-route-determination”
=  This avoids walking distances during the picking
= This dynamic stock will save up to 40% of space compared with fixed mat storage locations
- Return un-used generic pool mats (or any other products) from the route
- Optimized bulk loading of stored mats in bee-hive stock locations
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Bulk Packing Assistant: Portrait layout of the APP with 3 menu options:

w4055

Select Action

:

PACK STORE RETURN

Option PACK is selected: Now select the day/date for which packing must be done. Note:

- Easy to understand including progress %
- After selecting the day/date, a route is selected for that day, followed by the bulk packing (see next page)

W.410559

= Select Delivery Day c

o Select delivery day

Tomarrow
May 25
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After selecting the route, packing can be done for all products that are needed for the selected route.

W Select Route

Monday, June 5th
ROUTE DEPOT PROGRESS
11 South Cotswolds
18 Worcester New York E
23 West Region 2 New York
31 South Region

When items are stored on a specific location, in the right hand bottom of the screen it shows the stock
location. In case there is a “scanning-icon” shown, the user will be requested to scan the location or the UHF
RFID product.

= L Bulk Packing

Indicates in

) nday, June 5th 18 South Cotswolds
Hive

Logo Mat3x 5

Joe's Garage

Logo Mat 3 x5 2
D 4LA19? Dunkin Doughnuts BIaCk piecgg
538812  Mat 3 x 5 Scraper Black S Hive
pieces Location

865121 Wet Mop Large 200z Green

Logo Mat 3 x 5

Joe's Garage
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= ¥ Bulk Packing

Indicates in

3 18 South Cotswolds
Hive

Scan LOGO MAT 3X5 ABS

I PI t
Each logo ] 4LA197 I e piecez's.
mat on 1 | CANCEL
line, éven | 538812  Mat3Ix 5 Scraper Black 5 Hive
when pieces Location
multiple of -
the same 865121 Wet Mop Large 200z Green
product
Logo Mat 3 x 5
Joe's Garage

In case Mats/Other Products are not uniquely identified (such as Soap re-fills, standard mats), the number of
required products are shown in the right bottom corner.

= ¥ Bulk Packing
Monday, June 5th 18 South Cotswolds
538812  Mat 3 x 5 Scraper S
865121 Wet Mop Large 200z Green 200 4
pieces packs
689032 Freshener Item TCell Citrus ) 8
pieces

Mat 3 x 5 Scraper
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In case of bulk items (customer related or general) that need to be packed and which are not uniquely coded,
the to-be-packed-quantities will be shown which can be confirmed or shortened (packed).

Shorting lao test description

10

To pack
Pieces
Packed 10
Pieces

CANCEL COMPLETE

Bulk Packing Assistant: STORE menu option:

= N Sselect Action

Confirmation Button

€ N Mat Storage .

12345678

RETURN

Steve's Pizza Shop

LOGO MAT 3X5 Steve's Pizza Black

LOCATION OCCUPIED

Location determined by algorithm

Option STORE is selected:
- Now the system allows to SCAN or COUNT the stored products
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After scanning the mat, the stock location to store the item is shown in the right bottom corner (A-20).

In case for any reason the suggested location is already occupied, the user can select “location occupied” (this
feature as well as the algorithm how the system determines the stock location, is described in the manual of

the Bulk Packing Assistant App):

This screen is shown when
LOCATION OCCUPIED button is
pressed.

L

¢ ML Mat Storage

87654321 o
Short notification that the system
determined a new location for this mat

Hotel ABC
MAT BROWN 5x8

This mat should be in location A-16 & % Mat Storage

& was free and the mat has been Left this

moved there a new location for the original mat
£ase sCan a mat to be stored

Steve's Pizza Shop

LO.GO- MAT 3X5 Steve's Pizza Black

LOCATION OCCUPIED

Option RETURN is selected:
- Now the system allows to SCAN or COUNT the RETURNED products

¥d0s559

Select Action
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Returning items can also be done in the following sequence:

- Scan the stock location
- Enter the quantity to be returned from the route

[~] 40740

= Return One-Way ltems

Scan Stock Location ID

;) |

Please scan the location associated with the product you want to return

Product selection

Select Product

Location AA-101

BURGER Burger - Neutral
BURGER Burger 24502 Neutral

622207-NEW CENTER PULL HAND TOWEL(EA)2 PL One Size Fits All WHITE

Confirm quantities to be returned into stock

Returning CENTER PULL HAND TOWEL(EA)2 PL
100

Pieces

Returned

CANCEL CONFIRM
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In order to have the Active (dynamic) Stock Locations known in the ABSSolute system, the Active Stock
Location needs to be identified:

- Section: what section or area such as “A”

- Location: a visible location identification such as “20”

- Adjacent Locations: what locations are available around the tube/bee-hive location
o Thisis some work to be done but creates a lot of labour saving when packing
o The distance factor is identifying how close the adjacent locations are

In the client application the hives for logo mats are defined:

3 Active Stock Location = | =] =

J Save and Exit x Exit First Previous Hexi Last
Business Unk
Section F Priofity 63
Locaton 8 (] active
Unigue D || Buk storage
[ Adacent Locations :—I_.ﬁﬂuﬂl l.lﬂﬂ:
[ Adjacent Locations Count : & &l Grid View All ~

(1] ) o R
Add === Delete S= Grid Views |=lPr1n|

Section - Location Distance Factor

@ @& M mom
@ = wm N @
-t | G =k | G| -

L Adjacent Locations — = -

/S-aueam:lhur xl’_ﬂt ?Fn’g[ f Previous ;HEH iLai[

Section | W
Location hd
Distance Factor 1

Based on the section, location and the distance factor between the locations the determination of the hive
locations is done when storing logo mats in the hive locations. Goal of this calculation is to keep all mats

connected to the route as close to each other as possible to optimize picking the mats when building the route

load.
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circle)

Distance factor: 1 (see green

e)

Distance factor: 3 (see green circ
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There is an option to identify locations that are specific to customer related pool items. In case that there are
no customer details filled, the Active Stock Location is meant to be used for any item.

L2 Active Stock Location -8B X
o save andExt x Exit First Previous Hext Last

Business Unt

Section = Priory *
Location 11 '] active

Unique D ] Buk Storage

Products & Customers | Actual sinck |

Producis & Customers Count : 3 &8k Grid View Al

+A¢d m—Delete S5t Grid Views

c“mm.."ﬁll:mtomr.. Product C...| Size Code Size |

WS - -
1000001 PBR_001 802125  OSFA One Sizs Fi.
1000010 PER PO Test 802125 OSFA One Size Fi..

L 2 Products And Customers | = | B *

’mmEﬂl xmﬂ Tflrﬂ tPle\mJul ‘ Next ilnl!

Customer ? I:‘ D No Customer
Product

Sze ?

Finishing Method Al

In the ABSSolute Product Table, on the “Logistics” you can identify if a product must be stored in an Active
Stock Location. (See checkbox Store in Active Stock Location).

There also the determination is done:

- Customer Logo Mat
- Customer Pool Logo Mat

- Pool Bulk Product
o s I cancer
Code 20m (V] Active Legacy code
=
[ Generai| Logitcs | ses | Pock | mage | Foreign descriptions | Specil | Remart | Attachments
—
Packing Sequence: 0-8] Volme Unis 18] DYnﬂmuedsﬁwﬂ- Max Repairs

Cxcnanga etod  Dsyed Even Excnange ‘@

T = -—
- Ll | [¥] usage Reteato Oceupancy otOspanment | |Customer Logo iat

(Customer Pool Logo Mat

Friahing Code ] uriaue Pos Alowed IPool (Buik) procuct

Show PutUp Gy On | Dulk putup

= . e .
s s o E

[ betie Detut Siocisoomfor Procuct

Fxed
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6 OPERATING ROOM SERVICES

This section contains the main OR Services improvements to ABSSolute.

6.1 No changes to OR services in these releases

7 CLEANROOM SERVICES

This section contains the main Cleanroom improvements to ABSSolute.

7.1 Extension inscan check for multiple delivery dates

ABS NUMBER ABS-86029

PURPOSE Check customer delivery scheme at inscan

AFFECTED DIALOGUES Cleanroom Batch Packing dialog

SYSTEM SETTINGS CHECKCUSTOMERDELSCHEMEINSCAN, CHANGESCANDATE
MODULES -

Users often forget to enter the correct pick up date in the Inscan-dialog, which causes problems with the
outgoing route determination. This is a problem when the customer is delivered multiple times a week.

Due to this, an extra check has been added to inform the user when such a customer is scanned (a check is
done on customer delivery scheme) to define the correct pick up date. Below is an example of the pop-up-
dialog that appears in the Inscan-dialog.

L B Enter Inscan Date -
Inscan Date Nov 22, 2019
Earlier - Later
friday

+ OK x Cancel
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7.2 Resize cleanroom batch packing dialog

ABS NUMBER ABS-86030

PURPOSE Cleanroom batch packing screen optimization
AFFECTED DIALOGUES Cleanroom batch packing

SYSTEM SETTINGS -

MODULES -

The layout of the Cleanroom Batch Packing-dialog and Outscan-dialog have been resized for better readability
and overall presentation.

- Cleanroom Batch Details

' Cleanroom Batch Details

l Save and Exit x Exit

Batch Number | 190722002

Cleanroom Batch Details

, Save x Cancel o User Instruction === Grid Views % Print F9 Box Label = Sterilization report

Cons. Point Descr. Delivery Date| Parent Product...| Size |Fini..| Countin Count Out Scan In Scan Out | Difference | Customer # | Customer ...

OCTAPHARMA BL LOC 20.09.2019 (UEBERSCHUH... (43

e Workspot Weny BU ConfactManager Swichboard Preferences Help

clean A ¢ ¥ User ions Per Customer  General User Instructions » Cleanroom Batch Packing ™ Cleanroom Batch Status Control * +

Eceenes senie) Cleanroom Batch Packing

» sumi

ID Code .
m A Outscan x

Ciean
(e Outscan

* oeivet ID Code Batch # 190722002

* Baten | Customer [ ]

Parent Product Day Total [
Product Steriizer

Size Program

Status Fin Method Charge Number

Last Stay Since

Secondary ID Transpen Anicle

(e - o L] & M

F2 Outscan Pool F3 Flag F5 Repair Fi Label F8 Charge Info F9 New Batch F10 Details

» Envoi

¥ réparations
» Tounses

b Paramétrage
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7.3 User instructions in cleanroom screens

ABS NUMBER ABS-75890
PURPOSE Add user instructions in cleanroom batch module screens
AFFECTED DIALOGUES User instructions

Cleanroom batch creation
Cleanroom batch status control
Cleanroom batch packing
SYSTEM SETTINGS -

MODULES Cleanroombatches

Extension of the user instructions to include the cleanroom batch screens.

Cleanroom batch creation:

| ey
Modify

Batch Humber JETS [5] washing Program | vPr12 |

Pieces 2

Empoyee 1 ] Machine o1 1A
nternal Cart | 22 - Remark L 0400

Customer #1 ‘Cons. Point Descr. Product Desc. Size M Quantity | Delivery Date | Container # | Department ... | Route Customer Name
5 ls2 2 8 204|BIOMET (LOC)

* Instructions -
44 BIOMET (LOC)

TEST user instruction
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ABSSolute v9.03.01 —v9.04.00

Cleanroom batch status control:

Cleanroom Batch Status Control

From Batch

From Creston date

Piant department

From Customer

[7] consumpton Pont

[ consumption Point Proof of Visit
From Devery date

From Route

[E0162001038A917A

|

|

?

Show status. [/| Open || Closed || Out of Cleanroom || Rejected || Packingin o

Modily Content amm Previous Status — Next Actid

© [#] a0
[ j | [v] an

s
w7 e
[ j ] [v] ax
|7 [v] an

4 rrevious [ nem Last

\Washing Process
Preces

215544 Nov 25,2019 3... OKO 2019-11-26 Eretyms’ IR St o =

212452 Apr 4,2019 11 TRIVY 20180400 - wemalCart (2 |- Remark s

204387 Jun 22,2018 11.. TRIY1 2018-06-26 F Creation Date  Jan 17, 2020 11:45:27 AW Status Cosed

€ vserimstruction 3 vodiy steriization bste 222 Grid Views 2 Print

o ready 3 cx (@) vser instruction E51 Gria views 1Bg print [T 9 Box Label g Steriization report

ount 1 48 Grid View Tous.

Cons. Point Descr.

Deiivery Date| Parent Product _|

size [Fini| Countin | Cowntowt [ scantn | Scanowt | Difterence

(3

F2 Outscan Pool

wome | um S -

F10 Complete
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7.4 Undo outscan in cleanroom batch packing outscan

ABS NUMBER ABS-83305

PURPOSE Add button undo outscan to the cleanroom batch outscan pop up to
remove items incorrectly connected as outscan to the cleanroom
batch.

AFFECTED DIALOGUES Outscan from cleanroom batch packing

SYSTEM SETTINGS -

MODULES Cleanroom batches

In the outscan screen pop up from cleanroom batch packing

- Outscan ]
e
Batch # | 215556
ID Code | 0/1
I 1)
Customer - - .
Department

Wearer -

oetais _______________________________________________________|coues

Parent Product & - Day Total 1
Product - - Sterlizer
Size [} . Program
Status In Circulation FinMethod Charge Mumber
Last Stay In Scan/Soiled Received | Since Friday, week 03
Secondary ID Transport Article - |-
Scan OK
(@ s} 17 ¥} M (@
F2 Outscan Pool F3Flag F5 Repair F6 Label FB8 Charge Info F9 New Batch F1|p-|o Undo Outsean

When opened there is an option to disconnect item per item, or scan the item again to disconnect it from the
batch and cancel the delivery scan.
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Undo out-scan Pool and Non Pool items
M exit
Batch Number 215556 Delivery Date | 01/21/2020 E|Tuesday.wsek04 ]

I Customer Details

Customer - -
Department e

Cons. Point A cec e mRE e
I Items Already Scanned On This Batch Count : 1 & Grid View All

| [
l..ll
.A Disconnect ;=¢ Grid Views =2 Print

“2| Finishing Meth...

2L

Previous Scan

ID Code
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7.5 Allow multiple sterilisation runs when doing counts in cleanroom batch packing

ABS NUMBER ABS-83278

PURPOSE Before this change it was not possible to add multiple sterilisation runs
to out counts.

With this change there are multiple counts possible with different
sterilisation runs.

AFFECTED DIALOGUES Cleanroom batch packing
SYSTEM SETTINGS -
MODULES Cleanroom batches

When doing counts in cleanroom batch packing you can add now per outcount a unique sterilisation number.

Cleanroom Batch Details
I Save and Exit x Exit

Batch Number | 45763

Cleanroom Batch Details

’ Ready x Exit Q User Instruction Ill Grid Views # Print ! FD Box Label - Sterilization report

Cons. Point Descr. | Delivery Dl Parent Product | Size |Fil|i...l Count In | Count Out | Scan In | Scan Out I Difference | Cust# | Cust Name | Charge NI
£ -— Feb 4, 2020 3 DS 30 5 0 025 - . -
Feb 4,
eb 4, 2020 Sterilization Run Entry -h
Sterilization Run Entry
\¢Mmm+m |
Sterilization Log
Sterilizer AU | Autoclave 1
User 1 |G
Program TEXTILE
Charge Numbar AL12020 123
Sterilization batch date [REREIEN [
Start Time 00:00 S End Time 00:00 S
Duration 00:00 =]
Espiration Date 02/29/2020
Fo 001.00
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7.6 Pair scanning in cleanroom batch packing

ABS NUMBER ABS-83284

PURPOSE New rule for pair scanning.

Automatically determine if products need to be scanned in pairs.
New rule to accept or cancel scans when the item does not match the

pair rule.
AFFECTED DIALOGUES Cleanroom batch packing
SYSTEM SETTINGS CRBPAIRSCANNINGACTIVE
MODULES Cleanroom batch

When in outscan cleanroom batch the pair button is automatically activated when an item is scanned that is a

pair product.

. Outscan |
Outscan
X e I
Outscan
Batch# 45769
ID Code 0/1 :
I 43
[ Provious scan snosear2
Customer ° |
Department
Wearer
Doie
Parent Product Day Total 2
Product Sterilizer AU1
Size / Program VIDE
Status Fin Method Charge Number AUN20202
Last Stay Since Thursday, week 21
Secondary ID Transport Article - |
Scan OK /
lice o m (7] I M (s
F2 Qutscan Pool F3Flag F5 Repair F6 Label F7 Pair Scan On F8 Charge Info F9 New Batch F10 Undo Qutscan

When the second scan is not matching the previous product, a new warning pops up
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~ Outscan e

IXEm

Batch# 45770
ID Code lylyRIE] 0/1
I L)
‘Customer - . — | .
Department - - —
Wearer

i
A1

Parent Product =

Product
Siza | The previous garment scanned was a product 47317 size 2 wearer 3 and is marked as having to be scanned in pairs, this is product 47319, "BOWE
Do you want to accept the scan anyway?
Status Fin B e i AUT20203
Last Stay Si |. lAmsplsc&n .HeDomlamepisuoncamslhmm
Secondary ID Tra
3 = o n ) @ M (63
F2 Qutscan Pool F3Flag F5 Repair F& Label FT Pair Scan On F8 Charge Info F9 New Batch F10 Undo Qutscan

Now the user can select if the scan is still accepted, if the second scan is not correct and needs to be declined,

or if both scans are not correct.

Now the user can select if the scan is still accepted, if the second scan is not correct and needs to be declined,

or if both scans are not correct.
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7.7 Cleanroom batch packing per customer

ABS NUMBER ABS-86031

PURPOSE New tab to perform scanning out per customer and not per batch in
the cleanroom batch packing screen. This summery screen shows the
number of batches per consumption point which allows users to not
scan out batch per batch but consumption point per consumption

point.
AFFECTED DIALOGUES Cleanroom batch packing
SYSTEM SETTINGS -
MODULES Cleanroom batches

New tab in the cleanroom batch packing to scan out per consumption point. In order to use this tab all items
need to be scanned in in order to make sure the outscan is registered against the batch that the item was
scanned in too.

L2 ABSSolute [=lomm
File Workspet Menu BU ContactManager Switchboard Preferences Help

clean 2 Wearers % ‘Cleanrnﬂm Batch Packing * ‘system Settings * |CIeanmom Batch * | Cleanroom Batch Status Control *  Cleanroom Batch Packing * | +|

}Coimrals eirks Cleanroom Batch Packing

b suivi | Pack Per Baich| Pack Per Customer

— ot 5 GraVow Al -

 Batch ) userinstruction | Outscan B Complete  CompletenessCheck [i=| F3BoxLabel y Steriization report === Grid Views =g Print ‘

B — | cpLc. 1] cPLDesc | Cust# [ Cust Name | Dep# | DepDesc |CancelledB| Closed B | Comp... DeliveryD..| DriedB | FoldedB | OpenB | OutOfCL. Packingin .| RejectedB| wast
* Demwery Notes 1 0 2 .Jul23, 2018 0
* Comection Tickets ! - 0 0 Jul 22, 2018 o
+ Delwery Notes 1 0 7 Nov 13, 2018 0
2 0 0 Feb 4, 2020 0

. Cle s

o
1
o
1

e o o o
s o e o
N - o -
o o o o

¥ Envol relavage/réparat..
» réparations
» Tourndes

» Paramétrage
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8 WASHROOM SERVICES

This section contains the main Washroom Services improvements to ABSSolute.

8.1 Bulk Packing Assistant (see Mat Services chapter)
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