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Introduction
This document describes the changes introduced with ABSSolute release version 9.03.00.a This version was
released in January / February 2019

Depending on the licenses installed on your system, it may be possible that you cannot use all new features
described in this document. If you are interested in functionality that is not covered by your license, please
contact ABS directly.

Europe +31411 612 761
USA  +1877 3809527

Version
Version | Status | Date By Changes
1.0 Final 25.01.2019 JDV Initial version
1.1 Final 25.01.2019 DV Modified after remarks
1.2 Final 29.01.2019 DV Added new ERN
1.3 Final 04.02.2019 CLA Combined version
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Notes

1.1 Web
Please be aware that starting with version 9.03.00.a the Web Portals that have been redesigned are the only
Web Portals that are supported. On customer request the images used within the Web Portal can be
customized.

Figure 1; Redesigned web portal

1.2 Workstations

Please be aware that starting with version 9.03.00.a due to the implementation of a new JAVA engine
workstations running a 32bit operating system are no longer supported. In earlier release two extra columns
were added to the Workstation dialog, these will help to identify the OS Architecture and the Operating
System.

Workstation Settings Count : 40 &k

(T}
+Add I\Modily = Delete r. Duplicate I-E Copy Settings === Grid Views % Print

Cote | Description | Business unit | LastUsed | 0S Architect..®1| Operating System |
53 0612/2018 64 bit Windows 10 10.0
59 2211112018 64 bit Windows 10 10.0
83 21/01/2019 64 bit Windows 10 10.0
&5 1411212018 64 bit Windows 10 10.0
67 23/01/2019 64 bit Windows 10 10.0
69 2210112019 64 bit Windows 10 10.0
7 23101/2019 64 bit Windows 10 10.0
71 07/01/12019 64 bit Windows 10 10.0
75 23/01/2019 64 bit Windows 10 10.0
oonzor | sanamer 00|
15 28/01/2019 64 bit Windows 7 10.0
31 23/01/2019 64 bit Windows 7 6.1
41 23/01/2019 64 bit Windows 7 6.1
43 23/01/2019 64 bit Windows 7 6.1
47 2210112019 64 bit Windows 7 6.1
55 211112018 64 bit Windows 7 6.1
29 2410812018 64 bit Windows 7 6.3
57 211112018 64 bit Windows 8.1 6.3

1.3 Dialogues
Please be aware that starting with version 9.03.00.a the dialogue Batch Delivery Notes is discontinued. The
replacement dialogue is called Garment Delivery Notes.
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3 General

This section contains the main general improvements to ABSSolute that cannot be grouped under one
specific category.

3.1 Wearer function as available screen to display user instructions

ABS NUMBER ABS-62729

PURPOSE Add user instructions to dialogue Wearer Functions
AFFECTED DIALOGUES General/Customer specific user instructions
SYSTEM SETTINGS -

MODULES -

AVAILABLE IN RELEASE 9.03.00

The wearer function screen is added to the available dialogs which can display general and customer specific
user instructions.

General user instructions:

Add Genrﬂ'al User Instruction

o saveandixit P€ cCancel A First I Previous b Next W Last

Code GKO
francais (France) Nederiands (Mederland) polski (Polska)
English (Singapore) English (United States) francais (Suisse)
Deutsch (Deutschland) English (United Kingdom)
Description | Geert Test
instruction [TESTING ABS 62729 -
~ | l
e . 2712018 E . E - Add Screens for Instruction Display — O
Show Automatic Until Add Screens for Instruction Display
Show At
" Inlss By, [Exclde o save and Exit x Cancel
Show At
+ Add =mm Delete HEE Grid Views LBS print Available Screens Selected Screens
mEm -
Code | Code
| Scraen AII (e earer Functions
Take Items Out Of Circulation Wearer Functions |
Take Items Out Of Circulation in B...
Weighing Category per Customer
'Work Order Print Out ~ ‘
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Customer specific user instructions:

User iInstructions Per Custormenr

Customer X2 | test 21976 =

Specific Seneral

26-MNov-2018

= Specific User Instruction — | o

Modify Specific User Instruction
/ Save and Exit x Exit ? First ‘t Previous ; Mext i Last

Customer 22 | test 21976 |
francais (Suisse) francais (Franceb) Nederiands (Nederland) polski (Polska)y
Deutsch (Deutschland) English (United Kingdem}  English (Singapore) English {(United States})
Instruction | Testing ABS-62729 specific -
~
Showw From | 26112018 To | j

Show Automatic Until | [ETREIENEE]

Show At  Exclude

Count : 1 Jaek Grid Wiew Alle -~

Prinmt

i

+Ad|:l — Delete So= Grid Views

Screen -_—
' Wearer Functions
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3.2 Ability to Lock Down accounts

ABS NUMBER ABS-64247

PURPOSE Lock Down accounts to only allow certain users to make changes
AFFECTED DIALOGUES Contracts

SYSTEM SETTINGS

MODULES CONTRACTMANAGEMENT, CONTRACTMANAGEMENTBRAND
AVAILABLE IN RELEASE 9.03.00

The purpose of this is to give the relevant users access to modify details of these accounts and block other
users from doing so. There are 2 levels of control needed:
e Product & Price control: where products and prices are centrally managed

e |nventory control: where the actual quantities that sites can have are centrally managed
Plus, an additional control over the garments that wearers can have via the “Wearer Function” feature.

All Products, Pricing, Inventory and Wearer Functions are all managed by a designated User Group or user.

Another feature called “Brand” is also available with this update. The Brand allows you to have a chain of
Auto Dealerships (BMW, Lexus, Audi) to be on one contract for example, and specify which products/prices
each brand gets by still having all products and pricing tied to one contract. The end user only has access
to the products they are allowed to have defined by the Brand.

Modify Contract
J Save XCanDel

Code/Status 456458 ... | Approved e
Description GSN ACTPG
Category/Currency | Primary Contract uso | US Dollar Contract Type | STAND | Standard
Owner Customer 456456 | GSN ACTPG
PO Mumbers “alidity Price Settinge Components Pricelist General A Contract C Remark In Use By econdary Contracts

Code TEST

| Description | TEST 1 |
Products |n Use By Emblem Templates Wearer Functions

| Products Count: 0 &k Grid View All + |

L] ~ .
] Grid Views

Code 1 Description Size Code | Finishing Method Desc | Released |

| % Contract Products — O X

Contract Products
lSEVE and Exit x Exit

Available Selected

| Product 1 Product Desc. Finishing ... Product Product Desc. Size Finishing ... | Start Date
LS SHIRT-CHINO 1... [*
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As you can see one the Contract Products are added to a Brand, on the next tabs you define who uses the
specified Brand, their emblem templates and Wearer Functions.

When it comes to Access to make changes to a Contract there are multiple points where User Maintenance
can be controlled.

From the Contract Header:

Modify Conftract
l Save xcaneel

Covesius 450450 | Dlow uaneresy |
Description |esn acTre L -

Category/Currency | Primary Contract ~|lusp s Doller ] Contract Type | STAND | Standard ~|

Owner 456458 | GSN ACTPG

PO Numbers Validty Price Seftings Components Pricelist General Amendments Contract Customers Remark In Use By Brand Secondary Contracts

From the Contract Pricelist, which allows potentially another group access to only Contract Pricing:

* Contract Price List

- | Pt
Modify Contract Price List
l Save and Exit x Exit T First t Previous Next Last
Price Type M b | Active
Code |456456 | Usage O General Include in Automatic Price Update
Description | GSN ACTPG | Price Index Code| |
Currency |USD | US Dollar v (@ contract | 456455 | GSN ACTPG
[ ] only Maintained by | | Agreed

[ ] authorized by | | Bate Active 04052013 ]
Date Inactive 04/30/2023 !

Products |nUse By Contracts

Products Count: 3 #lé Grid View All
+ Add Modify === Delete r. Duplicate EEE Grid Views |:| Show active only
Code Description Size Descr |Finish. Met..., Rent Type Changes‘z Price Start Date Weeks

0.6000|Apr 5, 2018
0.3500 Apr 5, 2018
0.7000 Apr 5, 2018

010207 LS SHIRT-65/35 W... All Hanged Circulating ...
100202 PAMNT 65/35 SOFT...  All Hanged Circulating ...

Which also has an authorization level. If you have additional questions about this new feature please reach
out to your ABS Contact.
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3.3 Owner of a contract is not automatically added as contract customer

ABS NUMBER ABS-75556

PURPOSE The goal of this development is to allow for a contract owner to own
multiple contracts. This has been done by not adding the owner
automatically to the users (contract customers) of the contract.

AFFECTED DIALOGUES Contract

SYSTEM SETTINGS -

MODULES Contractmanagement
AVAILABLE IN RELEASE 9.03.00

With this change the owner of the contract is not added automatically as contract customer of the
contract. With this change we allow a customer to own multiple contracts. This can be used for national

accounts. When the customer is a single contract customer, the customer now needs to be manually added
to the contract.

Add Contract
I Save xcanoel

CodeiStatus CONTRACT! Approved v [] Only Maintained By
Description Hew contract

Category/Currency | Primary Contract v|[usp | US Dollar v Contract Type | UM | Uniforms v
Owner Customer v || 230310 (|
PO Numbers | Vaidiy | Price Seftings | Coo0n=1 = | Pricetist | General | Amendments | contract Customers | Remark | In Use By [ Secondary Contracts

+Add / Modify == Delete r. Duplicate sRep\ace PO Humber m=us Grid Views

start D... 1] PO Number |Expiration .| POValue [invoiced A...| Warn Per...

+Add Modity o, Extend Contract (Z) Terminate Contract

Code/Status NCONTRACT1 [] | approved Only Maintained By
Deseription Mew contract
CategoryiCurrency | Primary Contract USD  |US Dolar Contract Type | UNI | Uniforms
Owner Customer 230310 =
| PO Numbers | Validy | Price Settings | Components | Pricelist | General | | Contract Customers | Remark | In Use By | Secondary Contracts |

-
+Add q View W= Delete = Grid Views

Custom.. 1| Name | startpate | EndDate | system U...| Timestamp [ install Date |
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3.4 Administrative option for License file management

PURPOSE Activate license changes without restarting the application
servers so that users can continue working.

AFFECTED DIALOGUES License info

SYSTEM SETTINGS -

MODULES -

ABS NUMBER ABS-57262 & ABS-57263
AVAILABLE IN RELEASE 9.02.04

With this order is made possible to manage license file changes from within the ABSSolute application.

Only authorized system users like key functional system administrators are granted permission to manage

license files.

With this order the following functionality is provided:

Upload a new license file from the ABSSolute application

| Licenced to Account Code | ABS
User Licenses  Application Server Licenses  Module Licenses  License Management

‘ Licenses  Application Server

><_

Licenses manage ment Count: 1 dl& Grid View All ¥

e ) o= i : I || | T
[Z* Upload License __’ Activate License Details === Grid Views ._.l=' Print

License Filename Creation Timestamp f

License_Production_PRODUCTION_201808231530.ABS Sep 20, 2018 3:29:06 PM

Upload License
License File c\tempiicensesilicense_Production_PRODUCTION_201 @

| Creation Timestamp | 09/20/2018

|Remark

Change for plant - add module X

B
‘ l 0K x Cancel

2 System User Re

e Show reporting overview for license differences with active license
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License Info X

Licenced to Account Code

User Licenses Application Server Licenses Module Licenses  License Management

Licenses  Application Server

Licenses management Count: 2 & Grid View All ¥

> Upload License Activate License

License Filename
License_Production_PRODUCTION_20- Changes for plant 20 for project task X

L License Changes X
License Changes

Changes

== print

Plant Code “*1 Plant Name Module Code Module Name

LIHF Production Proc

20 Uniform Services SPARK Spark Labelprinting Module parameter was chan
20 Uniform Services COMTACTMAMAGER Contact Manager Module was removed!

[ From [ X |

o Inform affected end-users of the license change, users need to restart the client to use new licensed
modules
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1

| File Workspot Menu BU ContactManager Service Charges Preferences Workflow Help

|| Search Q
I Daily Procedures
i Route Status Control ~

e Bulk Delivery Mote
* Contacts

| * Work Order

| ® Special Orders

| ® Delivery Variations

Stock Count / Order
Status

| ® Batch Delivery Notes
W

| *® Maintain Invoices
| P Invoice

b AR Menu

| Reporis

| » Customer Maintenance

| B HHT | WWW Maintena...

| » Price Maintenance

Warning

Anew license file has been activated for the active
Business Unit. Please restart your client I
application

20/09/2018 16:44:54

Sep 20, 2018 Week32  WABSSolute

Contacts 2

Additional sub orders are made for supporting Online License File management:

1) Environment Enforcement: With this order a constraint is implemented for avoid license file for test

environments to use in a production environment.

2) Active Server Validation: With this order a constraint is implemented that license files can only be
uploaded when involved application servers are covered in the license.

Please contact ABS support for setting up your environments for online license file management.
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3.5 Branding functionality

PURPOSE The aim of the “Brand” function in the contract module is to allow
subsets of the contract’s products, wearer functions and emblem
templates to be copied to customers marked as being part of that Brand.

AFFECTED DIALOGUES Contract, Product List Per Customer, Customer

SYSTEM SETTINGS -

MODULES CONTRACTMANAGEMENTBRAND

ABS NUMBER ABS-70813

AVAILABLE IN RELEASE 9.02.04.a

Setup

First the contract must be defined as “branded” to enable the Brand tab

Maodify Contract
o e xc—m

CodeSiaten B DEMG Apstived w U] vy Martaned By
Deseripten Beanding Dem
|me'|-':um|ﬁca- Prwmary Corirpct UED LS Cuillar Coréract Type LA Uratznms w

Cravner Esternal 1 =

93 Husmes | Wislty | Price Semmgs | Companests | Prcsiat| Genersl | Amesdments | Cormract Contemmars | Remart | Use B

Products need to be setup on the contract
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| Contract Components

BRANb DEMO Branding Demo |

Modify Products
o Aoviy

Products Common Complancy

= Bleg = Pren; = Logates = I = Bosget o B soo-contract Precucss [ Adow Products Net i Contract

Cout S GaView Al =

. el Cod 2018-10-26 2021-10-11
[255507W  Chet Coat - BosNVhite * Hanged 20181026 2021.10-21

v O
704007 Ageons - BID Visa Poly OSFA Folded 2018-10-26  2021-10-31 2 O
TOS00TW  Ageons - Waist\isa . OSFA Folded 2018-10-26  2021-10-31 v O
UL0344  LOGO MAT 3X5 HORL - Standawd  2018-10-26 2021-10-31 v v

NOTE: In this example, the Mat is set as brandless. This means all customers can use it regardless of their
brand.

Then the Brands within the contract are then defined

[
o e I cancus

| et Bl U apgereed

- ] oy Mt By - |
Srargton Erandeg Deme

.m-mmey Proary Comtret UED | Dol Contenct Typs LN | w q
[ﬂ-lu Enteess ' |

[ e e RSS—" P ——— o— o —) | —— - u———— - — o S ———— |

o ads 7 woany m=eeie [ upicaim 537 Geu virwn 1R Pt
Code 1 Erpnd Syutam U | Tamwssamp

(Whie Bar  While Bar Lo Ol 28, 2018 &
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Products are then allocated to the brand

Maodity Brand -

sesasaton S em - Ao 1 prevon J v F L

Code Witite Sar
Sescrptoe iR Sae
roticts | Une By | Emtiom Tomplaten | Woaves fusctons |

fum =E Griel Wiewrs [ Frint

code i st nptsn | smeceds | iniahing Method Dese | Reiases | '

o swveanitxn P Conces

T Suincted

Prodect ™|  ProdectDesc. | Sire | Fisishing _ | Stari Dain Product Product Desc. Size | Finishing . | Start Dabe
: L lsmsar Frsicen-veae HANGED 20181028

TOL0T Rorand - e il Poly DaFa FOLDED 301026

Here the brand “White Bar” is having white chefs jackets and bib aprons

NOTE: The mat is not listed as a product to add to the brand as it is brandless, so all brands automatically
have it.

A product can be used on multiple brands
If required, the same process can be done with Emblem Templates and Wearer Functions

When | add a customer to a branded contract, you are forced to allocate them to a Brand.

o e x Cancel
Codeiatay Appraved - [ hmty Wararand iy -
Cotirples [ ]
ey Contract USS | Dolar Contract Typs Wb |retorn v
Crmngs el 1 :l

PO ambars | Vialkty | Prce Sesege n-p-u[nuuln—-lu-_n Comract untoemsrs | Bammark | s ne By | Boans | Seconaury Contract |

+uu ), viewr e Delate 532 Gridviesn §5f
Add Customer to Contract

o Humber 1| Maine e | Eraned W
Contrect BEAND DEMD | Brandng Demc:
Contrnet e 1
Conrnat Tree g | Usiorms
TEATR LT SReR1ER R raphecd Whin Bar |
| = I 3
Siad D (-] ﬁ[ ewrpine
Bat Bies Bl
(Copy Contrasct PO [ iy lar
Copy Price Lats AR ) Norw wecion Peeng Seect
Copy Prodiucty W an ) e Srecion Pewe Seec
Copy Emblem Tomplstes. 81 &l ) Mose | Sewcion Piis Seieol
Cogry Pearer Functiong. 00 &0 ) i Sre o Pk el
| = ][ Kowm |
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Here, customer Schiphol White Bar is being added to the contract and the brand field is mandatory

NOTE: The ability to choose a selection is now disabled as it is assumed that a branded customer will use all
the Products, Emblem Templates and Wearer Functions for the brand and brandless ones.

The customer’s PLPC now contains the White Bar Branded products and the brandless products as a subset
of the contract

Produd Lint Per Cuntomers

Cusiomwr J20115F | Seciuphal Whin Bar (2] cwmemy uso

| comactrenaecn Lmlm-m-u-rp

Product Lini Per Cundomar Coart 3 M Gl Wirwr AN W

+Jqu Mhockfy = alecs -msmlmw E17 CridViews JEg Prini xl-'.MIJr\-'f\- xl-xﬂ.: v e [ St Peeen
cade =i [ scripac Sizs Duslnion | Size Delints._ SisriDats | EsdDaie | Bl M| Reaisl Prics| Wash Prics | Rupiace p_| Type 000 | Finisbing _ |

I ol Comt - Wirale B WOl 31, e 1) Pt Fuase L Fole it Frubridd, HARCED

704037 Aprons « Bib Visa Poly SRk One Stze Fils AN Oc 26, 2018 ol 31, X2 ¥ Flat e 1,050 7 MoneGarm._ FOLDED

WALOOAE  LOGO AT X05 HOREDONTALUAT - - Gx126. 2018 Ga a2 V) Frazitass 10008 » Men-Ganm. -

NOTE: If | use the ADD function within PLPC and the contract is set for contract products only, | can only
choose from the Branded products for this brand and brandless products.

The same process is available for Emblem Templates and Wearer Functions.
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3.6 Capture Contract Sign Date, Start Date, Install Date, and Renegotiation Date to auto

populate upon first delivery
PURPOSE Capture Contract Sign Date, Start Date, Install Date, and
Renegotiation Date to auto populate upon first delivery to
prevent that they are captured in the wrong manner.

AFFECTED DIALOGUES Contract

SYSTEM SETTINGS -

MODULES Contract Management
ABS NUMBER ABS-64246
AVAILABLE IN RELEASE 9.02.04.a

With this development, in regards to your contracts often times the start date is not captured in the
correct manner. Often times ABS customers were using the start date as the contract signed date. So we
now have the ability to have multiple dates captured within the contract. We now have a contract Signed
Date, which is the date the customer signed the contract. A Start Date which automatically is filled in upon
the first delivery documents being finalized for a customer. Once that first delivery is completed the End
Date of the Contract as well as the Renegotiation Date is filled in with the proper dates based on the first
delivery and details of when renegotiation should take place, maintaining the customer fulfills the terms of
contract. As well as providing the laundry more visibility of what contracts need to be renegotiated, and

PO Numbers Valdity Price Seftings Components Pricelist General Amendments Contract Customers Remark InUse By Brand Secondary Contracts
Start Of Contract End Of Contract

End Date 03/31/2023

03/06/2018

Sign Date

Start Date 037202018 Renegotiation Date | 02/01/2023

Duration " 60 2 | Months Termination Date ||

Term Of Notice 1214 Months Lost Reason

Extended [] Automatic atter 0/ Months Competitor
Gain Reason

Competitor

This can also be maintained and visible by each Contract Customer.

PO Numbers Walidity Price Settings Components Pricelist General Amendments Contract Customers  Remark InUse By Brand Secondary Contracts

1 1]
+ Add Modify === End HH Grid Views

Customer Humber “1 I Start Date End Date

3232|AB3G3EM Aug 14, 2018 Mar 31, 2023

123321 GSN Test 2 Mar &, 2018 Mar 31, 2023
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3.7 Lock down accounts to be managed by one group

PURPOSE Allow relevant users access to modify details of certain accounts
and block other users from doing so.

AFFECTED DIALOGUES Contract, Wearers, PLPC, Consumption Point Logistics

SYSTEM SETTINGS -

MODULES Contract Management

ABS NUMBER ABS-64247

AVAILABLE IN RELEASE 9.03.00

With this development some additional features were added to the Contract dialog to provide the ability to
specify specific Price Lists, Products, Emblem Templates and Wearer Functions to a specific customer tied
to the contract. When marking a contract as being Branded you are able to select specific Products,
Emblem Templates and Wearer Functions that are used for each specific customer. For example if you had
a customer who had multiple Auto Dealerships, all being a different Car company you could have them all
tied to the one contract, and only make their specific Products, Emblem Templates and Wearer Functions
available to each dealership.

This allows you to still have the capability of managing all of the Contracted items in one location for
multiple customers, while ensuring that for each Contract Customer there is only their items available for
use at the Product List per Customer dialog.

PO Numbers Validity Price Settings Components Pricelist General Amendments Contract Customers Remark InUse By Brand Secondary Contracts

+Add Modify == Delete [[Jj Duplicate 227 Grid Views
Code 1 Brand
¥ Brand - O > |
| Modify Brand |
| o sweanaeit Y et 4 First 4 provious P vt P Last |
Code  |Testd

| Description | Test Co1 |
Products InUse By Emblem Templates Wearer Functions

| Products Count: 0 &% Grid View All ~ |

| /Modify ?!
- * Contract Products

Code

| Contract Products
l Save and Exit x Exit

Available Selected
| | Product “1 Product Desc. Product Product Desc.
LS SHIRT .
| PANT L[* 2018-03-06
SHORTH * HANGED 2018-03-06 “
| | - 2018-03-06
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In addition to this you have the ability to specify a specific quantity of items per wearer, making anyone
setting up the wearer to not have the ability to create a work order for less or more than the quantity per

wearer detailed in a contract.

- Contract Product
Modify Contract Product

l Save and Exit x Exit T First f Previous Last * Release

iscellaneous

Ol Lrce g & De
' ey
Contract 123321 | GST Test 3 Owner | 123321 | GSN Test 2

Product Start Date | 03/06/2018 !
Size / Finishing Method End Date |03/31/2023 !

Ordering & Delivery

Order Method () Delayed Even Exchange

Return | o |

Include Delivery Freguency
(@) Fixed Delivery Scheme

|:| Straight Even Exchange

Product Level Quantity Control (@) Locked () Unlocked

[] soil Counted, Method Allow Return to Stock | Yes, all sizes ~|
AutoSoilPercentage Ragged ltem Action | Not defined(follow system setting) ~ |

Clean Counted

On Site Inventory Count

Issue Uniguely Coded

Automatic Sales during lssue
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This functionality also works for Non-garments where a typical user cannot change the quantity, delete or
duplicate a product, and more. Essentially locking the account down so people without authorization that

have access to specific dialogs cannot make changes that go against the contract.

Modify Consumption Point Logistics

JSaveandExit XEadt TFirst fPrwious .rnext il.ast

Customer | 1000010 | PBR PO Test | Last Packing Date | Jui 31,2018
Department | 1 - | Consumtion Point | 1 -

Delivery Standards | Stock Levels / Ordering sequence | Inventory | Visits | Pending Deliveries |

Transport Article 01 | Cart W | Number Of Transport Arficles 1@ |:| Show products having gty of 0 on packing note
Plant Department v | Truck Load Position :ll('.nrred with next delivery [ | Shortages

[ ] Deliver Sterile [] over Deliveries

["] Clean Return

Allow recalculate [ | Standard Deliveries

Products Count : 1 &k Grid View All ¥

— Delete r. Duplicate
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Modify Consumption Point Product

JSaveand Exit x Exit ? First ' Previous ‘ Next i Last

Customer [1000010 | PBR PO Test
Department/Cons. Pnt | 1 - |[1 I- |
Product |012348 | Restroom v | stoate TEENE [
Size/Fin. Method | 12502 | 12502 MIE | Standard . | End Date 04302023 [ig]
Drdering Method () Count Stock Holiday Usage Factor 100 Circulating EE
® Order On-sie 2s5[.]
Allow recalculate |: Standard Deliveries
IJeI'rvery Scheme | D1W01 | Weskly vl
At Day
Delivery On  Standard De...
ﬂ MO | Billing :I MO
[T
[v] TU
Packing [ Twe
(] wE :
[]m™
(] TH
[ R
[ ]FR
[]sa
[ ]sa
[Isu
[ |su
| Add Temporary Stop | | History | 116] Show in calendar
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3.8 Extend Contract PO Functionality

PURPOSE Extend contract and customer PO functionality
AFFECTED DIALOGUES Contract

SYSTEM SETTINGS -

MODULES Contract Management, ContractPO

ABS NUMBER ABS-62308 & ABS-67852

AVAILABLE IN RELEASE 9.02.03.a

Several usability improvements have been made to Contract PO functionality.

3.8.1 Estimated Remaining Weeks on Contract Purchase Orders

The Est. Weeks Remaining field for Contract Purchase Order Numbers dialogue displays the expected time
remaining on the PO, based on the average usage.

Modify Contract Purchase Order Numbers
¢ Save and Exit x Exit ? First f Previous Next Last

Contract & M E

Contract Owner 1

Start Date 042372018 Expiration Date [oerEReE il

PO Number 1

Value UsD | 112.000 Warn when 0.00 | % is reached or

Invoiced Amount USD | 109.000 97.32 % 1 days bafore expiration

Open UsD m m % When Value is reached (®) Close PO

Est Weeks Remaining 0 I O Continue until expired (exceed PO value)
Only use for BU () Continue until expired or | 100.00 | %

Single Customer PO
Invoice Line Types Customers Usage

Only use this PO for invoice line types specified bellow

Invoice Line Types Count: 1 #&& Grid View All v

HEE ~ ~ ] .
+Add W= Delete 2= Grid Views a Print

Type 1 Description | Tax Type |
1 Rent 2
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3.8.2 Purchase Order on Invoice dialogue

If an invoice contains invoice lines linked to multiple POs, the Purchase Order field in the Invoice dialogue
will display "<Multiple>".

T Invoice - | X
Modify Invoice
/ Save and Exit x Cancel First Previous ‘ Next i Last Purchase Orders
Date 06/11/2018 @ Delivery Date Original Invoice Date
Del To Customer | - Number —
Route 11 |y = Payment Type Charge
Bl To Customer | I Stop )
Total Amount 85.188
Remark Currency D

Invoice Lings  Remarks

Invoice Lines Count: & dlk Grid View All +

+Add Modify ™= Delete r. Duplicate Credit Invoice Lines =% Grid Views
[un. 1| Type |wearerNumber| Code | Description | Quantity| Price |Amount]| Adj. Q.| Adj.A..| PO LineN.| PO Number
7 A
2 Sales 010210 |.B EPE==E=E 133.0000 33.000 0 0.0001 1o .
9001 EFEE =y memmamm 0 0.0000 28.000 0 0000 L N B
9501 e [ I = 1 0.0000 1.375 0 0.000 v

3.8.3 Adding Products to Contract Purchase Orders
Specific products can now be linked to a PO through the Contract Purchase Order Numbers dialogue.

Modify Contract Purchase Order Numbers .
o saveandexit P Exit 4 First Previous Next -~ - Last
Contract 2000000  |® w_ —

Contract Owner

DO WA
- Contract Purchase Order Lines - a *

Contract Purchase Ordes
Start Date Add Contract Purchase Order Lines
el l Save and Exit x Cancel ? First f Previous ‘ Hext i Last
Valug 1 reached or
Invoiced Amount HIE 200000 before expiration
e Ta e otoel) Contract Owner | 2000000 —
Open - Lina Number 1
Customer [
Est Weeks Remaining i expired (excead PO value)
Product 082005 mET EEE
D Only use for BU Size Definition 15501 ] - il mxpired or 100.00 | %
[~ Singhs Customer PO Finishing Method w
Contract Purchase Order Liy  VVearer 1 -
Contract Purchase Orde [l N m
+ Add / Modify IS e Lo S
| Line Number “II Customer Number Customer Name Pmdut:tc...l Product Desc | &
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3.8.4 Adding Contract Purchase Order Lines to Invoice
The PO Number can now be selected when adding an invoice line through the Invoice dialogue.

¥ Invoice O

Add Invoice
% Invoice Line I — O X

Save and Exit x Ci
= Add Invoice Line E

Date 08/06/201 1
Del To Customer J Save and Exit x Cancel ? First f Previous ‘ Next | > [
Route 2 _ Invoice# 0 Date | Aug 6, 2018 cop b
Bill To Customer _ Customer _ I'o
Line Details Remark [ 0.000
3 —
Remark - Type of Line 2 | Delivery (wash) v| 5=
Internal Remark

1 (® From product list per customer O From product catalog
Invoice Lines Remarks

Product 010102 | ofe T S . RS R
8 2 1 1 | v

+Add / Modify ™ Finishing Method | - | Standard v
Lin. [  Type |we FoNumeer B . adi.A..| PO Line ...
Quantty rice Amount
1 20.000

3.8.5 Change Purchase Order

An invoice's related PO can now be changed. The drop-down menu displays POs related to this customer.
When adding an invoice line type Rent, the drop-down menu only displays POs with that specific invoice
line type and POs for which no line type is specified.

-

" W Change Purchase Order bt ) '
iy Change Purchase Order
Save Del To Customer 88

rate Ence by —— fivoice Date

}clTnl.‘.uulnmmmu Jun 1§, 2018 e

— Invoice Amouwnt 53.126 e =

b To Custor PO Numbers Cound : 2 t EEE m Grid View All «

New PO Number ount 53.126
Earnaﬂ: |EI [ n
parnal Rsme 3126 Hew PO Humber 4? 5 Order u

Invoice Ling

;

|
.
Lin.. 1] ineN..| PONumber |

Rl
9001 =
Proce Cancel
9501 & o Process X
| 9502 fm 5 mm n 1 00000 0688 0 0.000
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3.9 Change delivery scheme when moving stops

ABS NUMBER ABS-59672

PURPOSE Provide possibility to change delivery scheme when moving route
stops

AFFECTED DIALOGUES Customer, Route Stops

SYSTEM SETTINGS CHANGEDELIVERYWEEK

MODULES -

AVAILABLE IN RELEASE 9.02.01.a

With this order the possibility to be flexible with route management is greatly enhanced.

In the move stop functionality started from Route Stops and Customer dialogue it is now possible to also
change the delivery scheme:

L2 Move Route Stop By
Move Route Stop

Day Freitag Donnerstag v

Route 512001 |E 001 412001 | D 001 v

Stop 0 0

Delivery Scheme | 02W02

Last visited on 03/07/2018

|

i16)l | Wednesday ,week 10

% Change Week 03W03 I v
Firstvisted on | 03/152018 [ | Thursday week 11

’ 0K x Cancel
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When moving the route stop and changing the delivery scheme the products on CPL level will receive an
end date and a new line will be created based on the new delivery scheme with start date of the new route

stop:

Modify Consumption Point Logistics

l Save snd Exit x:.m Thu! f Previous ‘ Next i Last

Customer Last Packing Date | Mar 9, 2018
Department | 1 I- Consumption Point
| Devery Standards | Stock Levels / Orderng sequence | inventory | Vists | Pending Detveries
Transport Article | PAKET | v Number Of Transport Articles 1%] (] Show products having aty of 0 on packing note
Plant Department v | Truck Load Postion Correct with next delivery [¥] Shortages

Deliver Sterie
Clean Return

— =

Alow recalculate || Minimum Stock Quantty || Standard Delveries  Consumption Days s

[V] Over Deliveries

+Adﬂ Modify === Deiete r. Duplicate rg Copy From % Grid Views 122 Print

Code 41| iption | Size Code | Fin. Meth.Co..] Del.sch.Code [Mo [ oi | mi[po| rR| sa [ so| startpate | Endpate | systemu..| |
312000 E g 01Wo1 0 10 Feb 21,2018 Feb 22, 2018 JOV Mar 6, 2018 2:56 PM
312000 s - 01wo1 10 Feb23,2018 Jov Mar 6, 2018 2:56 PM
312800 2 3 01Wo1 1 Feb23,2018 Jov Mar 6,2018 256 PM
312800 L - 01wo1 0 10 Feb 21,2018 Feb 22, 2018 JOV Mar 6, 2018 257 P
313700 £ 5 01wo1 0 10 Feb 21,2018 Feb 22, 2018 JOV Mar 5, 2018 257 PM
313700 - - 01wo1 10 Feb 23,2018 Jov Mar 6, 2018 257 PM
313800 5 5 01Wo1 10 Feb23,2018 Jov Mar 6, 2018 257 PM
313800 - - 01wo1 10 10 Feb1,2018 Feb22 2018 JDV Mar 6, 2018 2:56 PM
321700 £ 5 01wo1 10 Feb 23,2018 Jov Mar 6, 2018 257 Pl
321700 2 - 01wo1 10 10 Feb 21,2018 Feb 22, 2018 JOV Mar 6, 2018 256 PM
810108 - - 01wo1 10 Feb 23,2018 Jov Mar 6, 2018 257 PM
810108 - - 01Wo1 0 10 Feb 14,2011 Feb 22, 2018 JOV Mar 5,2018 256 PM
620100 £ 5 01Wo1 10 Feb 23,2018 Jov Mar 6, 2018 257 PM
620100 L - 01wo1 0 10 Feb 14,2011 Feb 22, 2018 JOV Mar 6, 2018 2:56 P
MA13U - w 01W01 3 10 Feb 21,2018 Feb 22, 2018 JOV Mar 6, 2018 2:56 PM
a1y L w 01Wo1 2 Feb 23,2018 Jov Mar 7, 2018 7:59 Al
ateu E w 02wo2 4 Feb 23,2018 Mar 13,2018 Mar7,2018 9:31 AM
;MA14U - w 03wo3 4 Mar 14,2018 Mar7,2018 9:31 AM
MAT4U 5 w 0101 5 10 Feb 21,2018 Feb 22, 2018 JOV Mar 6, 2018 256 PM
MA25U - - 04wW03 6 Feb 23,2018 Jov Mar 7,2018 7:59 AM
MA2sU 5 01wo1 3 10 Feb 22,2018 Feb 22, 2018 JDV Mar 6,2018 258 PM
SW9905 L GEF-A 01wo1 10 Feb23,2018 Jov Mar 6, 2018 2:56 PM
SW9905 E GEF-A 01wo1 0 10 Feb 20,2012 Feb 22, 2018 JOV Mar 6, 2018 258 PM

This functionality has been made available via a system setting => CHANGEDELIVERYWEEK

L 2 System setting -|a] x

Modify System setting
l Save and Exit x Exit ? First 1 Previous Next Last

Plant

Setting Group  Customer Screen Settings

Name CHANGEDELIVERYWEEK
Type Integer
Value 0-&]
@) Fixed Value Default Value
Factory Default oS ]

Description | Other Plants

When set to 1 and change the route, it is also possible to change the delivery week (delivery scheme).

With this new system setting on value 1 the new fields in the respective dialogue are becoming available.

Page 29 of 119



ABSSolute v9.03.00.a
[FINAL] - Version 1.3 (February 04, 2019)

3.10 Procedure to release products at Contract level for PLPC and RA use

ABS NUMBER ABS-

PURPOSE Create release procedure for contract products, to ensure that new
records have all fields properly filled before being used at PLPC, or
on Route Assistant

AFFECTED DIALOGUES Contract

SYSTEM SETTINGS

MODULES Contract Management
AVAILABLE IN RELEASE 9.02.01.a

In the Contract dialog, a new procedure has been put in place to ensure that all mandatory fields for a
product are filled in with valid data before the product can be used at the PLPC level, or used on the
Android Route Assistant.

At the Contract Product level, a new button has been added to the header - Release:

- Contract Product - B -

Modify Contract Product

&« Aoply
Budget Protection
rdering & Delivery Contract Owner
“-Miscellaneous Product JTZENY . i . * | Start Date | 03/182013
Size / Finishing Method * | All sizes - 1- End Date |03/31/2018
Biling Method | 3) Inventory Based v
Price Usage 'Z':'_' Split Price D Charge Overuse

'ZE:' Rent Only Only Charge Washes for COG
I:' Wash Only Invoice Frequency Related Price

Rent Based On Rent based on Circulating Inventory
-Z§:' Rent based on Real Quantity in Circulation
IZ_:_" Rent based on Max Quantity in Circulation

':' Rent based on On-site Inventory

After Depreciation Charge 0 %

Rental Wash Replace Sales

current price L) N B W

When pressed, a check is done for this product that the following fields have valid data:
- Product billing method
- Price (depending on billing method - rent, wash, sales)
- Minimum turnaround percentage (for billing method 2)
- Residual Value Scheme
- Automatic sales checked (for COG and automatic sales items)
If any of these checks fail, an error message will be displayed for the user to alert them as to which fields

need to be completed before the product can be released.
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In the grid view of the Contract Components window, a column has been added to show whether a product
has been released or not:

L Contract Components

lsave xExn

[} Product Seftings
“- Charges
Settings
[=}- Invoicing
-~ Invoicing US
-~ Statement Comments
“ Invoice Comments
L. Payment
- Miscellaneous
- Products [

Modify Products

Products Common Compliancy

W Biing W Pricng W Logistics W Miscetancous  Budget Protection 5] Non-Contract Products [V¥] Alow Products Not In Contract

Count : 62

Products

(1T
Modify "= Delete il Grid Views ; Load More ; Load All +Add To Customers r. Create from Customer

Finishing ... | Start Date Timestamp Not all Customers
2013-03-18 (2018-03-31 |BAN 2018-04-1...

B 2007-04-27 CONVERSI... 2017-08-1...
= - 2007-04-27 CONVERSI... 2017-08-1.. ]
— — . snn7 na 5 AARREDCI N4 Ao 4 = =]
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4 Linen

4.1 Define contract quantities and invoice overuse

ABS NUMBER ABS-57743
PURPOSE Create the possibility to provide fixed gty. Free of Charge items in
combination with a rental product
AFFECTED DIALOGUES Consumption Point Logistics / Product List per Customer
SYSTEM SETTINGS e FREEOFCHARGEINCPLPERDATE
e FREEOFCHARGECPL (depending on
FREEOFCHARGEINCPLPERDATE)
e OVERUSENOTIFICATION (depending on
FREEOFCHARGEINCPLPERDATE)
e  OVERUSENOTIFICATIONLIMIT (depending on
FREEOFCHARGEINCPLPERDATE)
MODULES -
AVAILABLE IN RELEASE 9.02.01.a

With this implementation it is now possible to create a contract product that has a certain fixed quantity

per year.

For example a Towel dispenser is rented and with that towel dispenser a certain gty comes free of charge
as part of the contract. Every item delivered more than the contract free of charge quantity will charged as

overuse.

The period that the free of charge is valid is to be chosen by the system user by using system setting:
FREEOFCHARGECPL => per invoice / invoice period or contract quantity per period (currently limited to

year)

On consumption point logistics it is now possible to add a free of charge quantity for the selected period.

L2 Consumption Point Product =8| x
Modify Consumption Point Product
o saveandbnt P Exit First Previous Next Last
Customer
Department/Cons. Pnt | 1 I-
Product SW002 Start Date 03/142018
SizefFin. Method |- - GEF-A | Folded automatically End Date
Ordering Circulation Inventory
Ordering Method (®) count Stock Holiday Usage Factor 100/3] % aty Free of Charge s Circulating o]
Oveety o 0 |
Per Invoice
) riod Per year
Fixed Delivery Percentage 05 % Fixed Bil Percentage 0 %
Packing / Delivery Stock Counting | Order
- Free Of Charge Quantities -a] X
Delivery Scheme | 02W02 | v
. e Modify Free Of Charge Quantities
z f - X
- Free Of Charge Adjustment !E
. 7 T X o
= Location Modify Free Of Charge Adjustment
= Eiacs Customer
. i TERAETD Deportment 1 o saveanaexit x Exit First Previous Hext Last
Consumption Foint 1 Customer
FR oG
Product SW9002 Deportment 1
- =
SA o Size / Finishing Method |- i- Consumption Point 11
Add Temporary Re{ | Quantity 5 Monthly Product SWs00z

Quantity already delivered |6

- -
Grid Views §=2 Print

Timestamp

Adjustme...
Confract st |l

Contract end ||

Quantity 5[

Date 031412018

Adjustment Type Contract start

Expiration Date 031312019 [ Renew on expiration date.

Remark
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When the overuse quantity is coming closer or is reached the service employee for this customer be able to
receive an email notification. This email will be send via the process scheduler.

Within this email the service employees will be notified when customers will meet the free of charge
agreement.
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5 Garments

This section contains the main garments specific improvements to ABSSolute.

5.1 Move item to another wearer in maintain unique items

ABS NUMBER ABS-68237

PURPOSE Easier way to move 1 items
AFFECTED DIALOGUES Maintain unique

SYSTEM SETTINGS -

MODULES -

AVAILABLE IN RELEASE 9.02.03.a

A new button (shortcut Ctrl-M) is created to open the ‘move’ window to move 1 item to another wearer.
Functionality is same as the already existing move function in the wearer dialog.

5.2 Contract forced Emblem Templates and Wearer Functions

ABS NUMBER ABS-69595

PURPOSE To only allow specific emblems and uniform templates forced by the
Contract

AFFECTED DIALOGUES Contracts

SYSTEM SETTINGS -

MODULES CONTRACTMANAGEMENT

AVAILABLE IN RELEASE 9.03.00

With this development Emblem Templates and Wearer Functions can now be created within the Contract
Dialog. This allows the contract to force the use of Emblem Templates and Wearer Functions, thus
controlling the details of the contract and the account. Compliancy rules are also built around these
features to prevent changes being made by users who should not be making changes to contract related
items.

J Save xCanoel

Code/Status 3232 . | Approved v

Description GSN Test

Category/Currency | Primary Contract 5 | US Dollar Contract Type | 2 | Master
Owner Customer 32 | GSN Test

Walidity Price Settings Components  Pricelist General Amendments Contract Customers Remark In Use By Secondary Contracts

Compliancy O Reload

Template 1 | GSN Compliancy b J Apply Template

Contract Components

? v Quantity

- o Control
Invoicing Pay
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® Contract Components

Contract Components

lSave x Exit

-Product Settings Modify Emblem Templates

-Emblem Templates =

“Wearer Functions = l Apply

nveieng — blem T late C lianc:

-Payment 0 mblem Template Compliancy

- Miscell

-Pi;j;:emous = Compliancy Allow Emblem Templates Not In Contract

+--Cuantity Control

Emblem Templates Count : 0
+ add | ¥ Contract Emblem Template - O X

Add Contract Emblem Template

’Saveand Exit x Cancel T First t Previous ‘ Next i Last

Contract |3232 | GEN Test | Prep Charge
Template Code || | Active Total Amount Emblems
Description |2 | Total Amount Labels
Printed Name Label Applicable Total Prep&Emblem
D Charge Rent Rent Price / Week l:l
D Embroidery
Emblems Count: 0 ik Grid View All ¥
+ Add / Modify W Delete r. Duplicate E Grid Views % Print
Type 1| Product Code | Product Description | Description | Quantity
< >
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¥} Contract Components

Contract Components

JSa\re x Exit

[T Product Settings Modify Wearer Functions

Emblem Templates =
Wearer Functions = « Apply

-Quantity Control

Wearer Function Compliancy

= Compliancy Allow Wearer Functions Mot In Contract

Contract Wearer Functions

Code

F

1 [ ]
+Add & wocity wmm peicte [l puplicate 588 Grid views 238 print

* Contract Wearer Functions — O

Add Contract Wearer Functions

l Save and Exit x Cancel ? First f Previous ‘ Next i Last

Contract |3232 | GSH Test |
Code I |
Description B |

Defaults

Fixed Wearer Price | I:”

Special Grading Defaults

I:‘ Winimum Grade | e |

I:‘ Maximum Grade | d |

Specific Label Layouts

[ ] specific Code Label | ]

I:‘ Specific Name Label | R |

Contract Default Inventory Count : 0 &l Grid View A

) ) [T R ] :
+ -— I =g
Add / Modify Delete . Duplicate = Grid Views = Print

Code 1| Description | maxnv | cngsiwk | Template

As you can see the overall look and feel of Emblem Templates and Wearer Functions remains the same.
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6 Residential
This section contains the main Residential improvements to ABSSolute.

6.1 Create move scan when moving residential items

ABS NUMBER ABS-23648

PURPOSE Register the residential items are moved
AFFECTED DIALOGUES Client

SYSTEM SETTINGS -

MODULES -

AVAILABLE IN RELEASE 9.03.00

When you move items from one client to another in the client dialog, for every moved item a move-scan is
created.

- Items Per Client = L=

J Save and Exif x Exit Firsd Previcus Heut Last Coust: 15 880 Grid View Al
Customer | 1000 Earyhsrms Amaterian Categery |ZZPZ @2z Einly e ok
Chenit i | s Laarhernas Frsa hare Hani clive

Despairivrasal g [Depariment

Move Client ltems

| vt Laathsved

Product | Untirpan

L 1]
:

Product *1|  Descripion | sure —— P p—
PUWEDS Undarpant L
PVB0S Lindarpant
PuEDS Undarpant . Uriges e ] Put Plag

Underpant

Linderpant

FvBOS Underpant

Fh'ﬂuﬁ Lnderpant

PWEOS Wndarpant h

— S e DEEe TRV T - - N

This will allow for better traceability of the uniquely coded residential items. And provide an indication of
when residential items are moved from clients to clients.
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6.2 Divide Special Charges Between Customer and Client

PURPOSE Divide Special Charges between the customer and residential clients
AFFECTED DIALOGUES Client Invoice Categories

SYSTEM SETTINGS -

MODULES -

ABS NUMBER ABS-46604

AVAILABLE IN RELEASE 9.02.03

When “Split” is selected on the Client Invoice Category dialogue, it is now possible to define per Special
Charge if it will be charged to the customer or to the client. To do this, select “Customer” or “Client” under
“Invoice to” when adding a Special Charge to the Client Invoice Category grid.

L B Client Invoice Category SR

Modify Client Invoice Category
J Save and Exit x Cancel First Previous ‘ Next i Last

Customer

Code Z

Description | ABS-Test

nvoiceto () Allto Customer [#] Active | W= Special Charge per Client Invoice Category = =] =

) Allto Client SETTN Add Special Charge per Client Invoice Category
® Spiit J Save and Exit x Cancel ? First f Previous ‘ Next i Last

| Ciient Invoice Settings | Products| Special Ch

Customer
Special Charges per Client Invoice Categ

Client Invoice Category | 2 | ABS-Test
+ Add / Modify == [Delete

Special Charge ?
Code A1| p g W

Type Frequency
Default Value

D Specific Value for this Client

Old Amount 0.000
Newr Amount 0.000 EUR
Start Date
Price on Del. Note
Invoice to ) Customer
® Client

Please note that this functionality only works for Special Charges with a fixed amount and not with Special
Charges based on a percentage.
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6.3 Generate Multiple Residential Labels

PURPOSE Generate multiple labels for new/uncoded residential items
AFFECTED DIALOGUES Touchscreen Residential Inscan and Outscan

SYSTEM SETTINGS -

MODULES Residential Laundry Services

ABS NUMBER ABS-60417

AVAILABLE IN RELEASE 9.02.03.a

Pressing the “New Label” button from the residential in- and outscan dialogues now allows the user to
specify the amount of labels that needs to be printed, as well as the product they need to be printed for. A
red banner indicates which product is currently selected. The + and — buttons can be used to increase or
decrease the quantity. Alternatively, the quantity field itself can be pressed for numerical entry.

Pressing the “OK” button sends the requested amount of labels to the printer and returns the user to the
scan dialogue.

Generate Label

Client |8 |8

Products

' DRY CLEAN

B

Wash Process Color A

o | |- 3|

+
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6.4 Enhancements assign residential labels in web portal

ABS NUMBER

PURPOSE Easier to assign multiple lables
AFFECTED DIALOGUES -

SYSTEM SETTINGS -

MODULES PWBWEB

AVAILABLE IN RELEASE 9.02.01.a

When assigning multiple items to a client there is a new button that was created to called "Assign & Next".
Previously every time you assigned a new label all fields had to be entered again.

With this button, you can scan the next ID code. All fields as selected on the previous ID will stay the same.
Another change is the color dropdown is filtered for residential colors only.

... 1

Assign Labels

Scan ID ‘ 000333 P

Client

I Product Shirt

Finishing Method Dry Clean

Washing Process

Color

Price 0.00

Remark

< Cancel Assign & Next Assign & Exit

e -
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6.5 Reprint residential labels option in Web Portal

ABS NUMBER ABS-49586

PURPOSE Reprint option for residential labels on Web Portal
AFFECTED DIALOGUES -

SYSTEM SETTINGS -

MODULES PWBWEB

AVAILABLE IN RELEASE 9.02.01.a

For customers of a laundry that do print residential labels on the web portal there was no option to
'reprint' a label.

In the dialog to see details of a unique item a new Reprint button will be available.

View Garments

1D code 000656

Client 2 Sjaak Product PWBO01 Pants
m Flags Scans
Reprint Label | Move to oth

Product Info Actual

Product Pants Current Stay QOutscan/at cust
Finishing Method Laundry Washes 1

Washing Process Rewashes 0

Color
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6.6 Residential special scans are added for sending to and receiving from sub contractors

ABS NUMBER

ABS-58755

PURPOSE

Enable registering that a residential item is sent to or received back

from a sub contractor.

AFFECTED DIALOGUES

Residential special scan

SYSTEM SETTINGS

MODULES

Special residential scans

AVAILABLE IN RELEASE

9.02.01.a

The list with available residential special scans has been extended with these 2 scan types:

¥ Add Available Special Scans

Add Available Special Scans

ISH\'E‘: and Exit xF_xi'l

Available Special Scans

Special Scans

| X

Transaction Type Desc

Received from Sub Contractor

Sendto Sub Contractor

A,I

Transaction Type Desc

Checkpoint Scan
Late Piece Scan
Machwasche
Infekiidse Wasche

Fehlentsorgt

The laundry can use the "Send to sub-contractor" scan at the moment that an item is sent to an external
company e.g. for dry cleaning that cannot be done in house. The completeness check for residential items
will show those items so that the laundry employee can see that the missing items are currently at the sub

contractor's side.

ABSSolute has an option to reserve boxes in your batch for the special scan items that are waiting to be
returned to the customer. The items with special scan "Sent to sub-contractor" are not taken into
consideration for calculating the number of boxes that would be needed for them because you can assume
that those items are not present in the laundry. Those will only be taken into consideration after a
"Received from sub-contractor" scan has been made.

Page 42 of 119




ABSSolute v9.03.00.a

[FINAL] - Version 1.3 (February 04, 2019)

7 Billing

This section contains the main billing-related improvements to ABSSolute.

7.1 Direct Invoice frequency 5, change cut-off date

ABS NUMBER

ABS-68840

PURPOSE

Allow charging rent in combination with multiple deliveries per week

AFFECTED DIALOGUES

SYSTEM SETTINGS

MODULES

DIRECTINVOICEALLSERVICES

AVAILABLE IN RELEASE

9.03.00

With this request we handled an issue with direct invoice frequency 5 and a delivery note / direct invoice

passing a weekend.

When on a Friday the delivery notes and direct invoices are prepared for the following Monday the system
is now taking the Status Quo rental gty. from the weekend before.

This way the rent will be charged for the week. If there is another delivery for that week it will no longer
charge rent as this has already been handled on the first invoice of that delivery week.
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7.2 Credit Card payments via Web Portal

ABS NUMBER ABS-67952

PURPOSE To allow users the ability to pay invoices from Web Portal
AFFECTED DIALOGUES Web Portal- View Invoices Screen

SYSTEM SETTINGS -

MODULES Credit Card Interface

AVAILABLE IN RELEASE 9.03.00

This development allows users the ability to pay their invoices through the ABSSolute Web Portal.

**NOTE** an interface with your bank is required, along with potential adjustments based on functionality

available from your bank. Both credit as well as debit cards can be used for making payments.

Your customers user who is set up and approved to make payments can log in and pay their invoices directly

from the web portal.

For this purpose you will be guided to an external web portal from your financial institution that will handle

the payments.

Your customers can pay one invoice, or all invoices depending on their current open invoices.

MBS

Linen  Linen Reports

View Invoices

Garments  GarmentReports  Financial Information

GSN wpcc (32323232)

1234 West Way, 55406, mpls

Delivery Documents

Main  CLEAN Search

Show

Invoices

.

Allinveices

[® 10000977

(5 10000981

(& 10000986
3 10000989
& 10000992

3 10000995

on o |

Invoice <

01/03/2019

01/16/2019

01/02/2019

01/07/2019

01/08/2019

01/09/2019

Date

Paid
Paid
Paid
Paid
Paid

Open

[ Pay now [
Status < Deliver-to Customer

32323232 GSN wpcc, mpls
32323232 GSN wpce, mpls
32323232 GSN wpce, mpls
32323232 GSN wpcc, mpls
32323232 GSN wpcc, mpls

32323232 GSN wpcc, mpls

There were also some additional columns added to allow the user more visibility from the grid

View Invoices

Show Allinvoices
Invoices
Pay Now <
J Invoice &

[® 10000977
[ 10000981
10000986
[ 10000989
[& 10000992
[ 10000995

- From 01/01/2018 [m]

01/03/2019

01/16/2019

01/02/2019

01/07/2019

01/08/2019

01/09/2019

Date &

Paid
Paid
Paid
Paid
Paid

Open

Status & Deliver-to Customer &

32323232G5Nwj @ Invoice
Date

Status
32222 GN W

32323232 GSN wj

Deliver-to Customer

32323232 GSN wj| Amount

32323232 GSN w, Paid
Open hd
"

32323232 GSN
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You also have the capability of having a surcharge added to the transaction amount. This is handled as a
processing fee.

* ABSSolute -8 X
File Workspot Menu BU ContactManager Preferences Switchboard Workflow Help

Inquiry Customers -~
+Add Modify r. Duplicate ™= [elete

Number 32323232 |I| Name |GSN WPCC | Legacy Customer Number I:I

| Generall Orderingl Deli\reryl Garments | Garment Ch argesl Web PnrtaIrAppl Eilling| Payment |

Payment Method Cash on delivery ®) Charge, normally paid by Payment ®) Manually create and apphy
| Check | Generate on statement or settlement, apply wh... | =
Paid by Customer | 7 || Profile Number | 139765217491688 |

Payment Terms | DISC | 7 Days After Inv IWeb Payment Surcharge I
1

Credit Squeeze Specific 25.00| % ls Pay by Customer Internal Info

Finance Charge
l:‘ Finance charge after Days ]

Put Finance Charge On ®) Invoice

Statement

Credit Info
Mark as Delinguent After Days v
_ Garret Snater Count: 2 Contacts 0 Nov 20, 2018 Week 47  "4BSSolute
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Lastly, you are able to force a minimum amount that must be met in order for the transaction to be
processed. This is typically in the event a customer would like to short pay their invoice of a $100 for

example, and in the case shown below they have to at least pay $12. **NOTE** Surcharge fee is in addition
to this minimum transaction amount.

- Plant | — ":' | X |
Modify Plant

l Save and Exit x Exit T First ' Previous Next Last

coe
Name | [W] active

| General Non Business Days |

| Generﬂll Depﬂrtrnentsl Service Tearnsl Distric'tsl Depntsl Cnmpaniesl Rernarlcsl PDF Arch'n.ringl Lugn| Credit Card Interface | Defaults

Credit Card Interface

(®) Test Api | |

() Live / Production

Enwvironment

CientP [ |
= K |
PI:ume ¥ s : Change E5b  Test
eb Po B gs e | Prod 0 Test Environment
ser I | | | |
TEEET | R R | | R |
ecurity ID | | | |

In. Fayment Amoun
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7.3 Override garment insurance in ABS client

ABS NUMBER ABS-72542

PURPOSE Allow the user to override insurance and bill damage (residual value)
when taking items out of circulation

AFFECTED DIALOGUES Rag Reasons, Take Items out of Circulation

SYSTEM SETTINGS n/a

MODULES n/a

AVAILABLE IN RELEASE 9.03.00

In the Rag Reasons dialog, a new option to override insurance has been added, which can be selected at the
individual Rag Reason level:

. Rag Reason - |8 X
J Sanve and Exit x Exit Firgt Previous Hext Lasi
Code [ |

Description CHARGE RESDUAL VALUE

General | Dialogs

v Active

|| Alow Re-lssue During Scan

" Defaut for Undo Stock Reception from PO

Foreign Descriptions

When recording a garment as rag in the Take Items Out of Circulation dialog, and a rag reason is used which
has this new Bypass Insurance check box selected, the residual value of the item will be set to be billed to

the customer — bypassing any insurance program that the customer has set up to protect against residual
value charges.

In this way, the laundry is able to bill the customer for intentional damage (residual value) of items, which is
typically not covered by garment insurance programs.
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7.4 Expansion of grid for Open Charges while applying funds in Cash Application

ABS NUMBER ABS-67958

PURPOSE To allow users the ability to see more invoices
AFFECTED DIALOGUES Apply Cash Screen

SYSTEM SETTINGS -

MODULES -

AVAILABLE IN RELEASE 9.03.00

The purpose of this change to the Apply Cash screen is to allow the user to view more invoices. Previously
within this screen there was only the ability to view a small amount of invoices, and often times the user had
to scroll through the grid to locate the invoice the check was specified for.

At the same time the Applied To grid at the bottom of the screen had the majority of the space, which didn’t
quite make much sense. To make this screen more user friendly we have made the Open Invoices section
larger and decreased the size of the Applied to section to prevent the user from having to scroll as much as
possible.

JSave and Exit x Exit ? First 1 Previous ‘ Next i Last

Customer | 58749000 ] Amount EA] otal Applied Amount || X
Reference# | 123 Type Check Date | 121212016 Difference 25.00
Select @ Wanual O Oldest Open O Quick Entry

All Open O Statement Total Amount Selected l Apply

Open Charges

Trans. Type | Inv#iStatement# Del. To Customer Numb...

Invoice 201150765|Dec 16, 2010 58749000(Charge

Aging Current 30 Days 60 Days 90 Days 120 Days Unapplied Credits Total Open
0.00 0.00 0.00 0.00 12067 25.00 9567
Applied To
Tri ti 1| Inv#/Stat t# | Date Applied amount Note Application Date
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7.5 Option to prevent users from finalizing invoices with an invoice date before the current

month
ABS NUMBER ABS- 63371
PURPOSE Option to prevent users from finalizing invoices with an invoice date
before the current month
AFFECTED DIALOGUES Maintain invoices

Generate invoices

Print invoices

Consolidated invoices

Delivery note

Maintain Sales Notes

Route Status Control (generate direct invoices EU)
Invoice Job

SYSTEM SETTINGS

RESTRICTINVOICEDATE (group Billing)

MODULES

Invoicing EU, invoice Jobs

AVAILABLE IN RELEASE

9.03.00

In some cases the laundry doesn’t like to add invoices for a period that already has been closed in the
bookkeeping system. With the new system setting set you can prevent that an invoice is finalized with a
date that is before the current month. Depending on the dialog that the invoice is generated from, the user
will get a message saying that the invoice cannot be finalized or the system will finalize the invoice with

today’s automatically. In the last case a message will be displayed in the log.
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7.6 Message when customer has garment insurance and cancel a wearer

ABS NUMBER ABS-59480

PURPOSE Tracking outstanding inventory amounts
AFFECTED DIALOGUES Customer,Wearers, Route Status Controle
SYSTEM SETTINGS Insurancelosswarning, Weeklossgraceperiod
MODULES -

AVAILABLE IN RELEASE 9.03.00

When a customer has garment insurance set up and a wearer is made inactive. A message will appear on
the invoice indicating the outstanding inventory amounts. (just like it is now when a customer is not set up
with insurance.) No in both cases you can track and know what need to be still collected at the customer.

- System setting - o IEE
Modify System setting
¢ Save and Exit x Exit First Previous Next Last

Plant

Setting Group | Biling

Name INSURANCELOSSWARNING
Type Integer
Value 155
® Fixed Value Default Value
Factory Default 05

1! Other Plants

When set to 1, loss that is included in the insurance is shown on the invoice but not invoiced (meaning not extended).

When the above system setting is set and the customer is set up with insurance charge and a wearer will
be made inactive a message without a price will appear on the invoice.

INVOICE

Page 1ol 1

Customer 32 Invoice Number: 300574933
AccounNwwpher:  Charge Invoice Date: 12102018

GSN Test GSN Test
123 w Main 123 w Main
mpls, mn 55406 mpls, mn 55406
Wearer  Wearer Name Product? Description Size Type Del Qt Amount
1 SS321S SS Grey, LS Polo L Loss charge 0.00
OH Tax Sales Tax 0,00
Rowte Rep: Contact Namet !lmnirt TOTAL s 0,00
Route Number w0 Contact
Stop Number: 0 Numbr:

TERMS: NET o
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How long you want this line on the invoices is based on the system setting:

_—y

- System setting

Modify System setting

’ Sawve and Exit x Exit First Previous MNext Last

Plant [=0 | UHF demo |
Setting Group | Biling |
Name |wWEEKSLOSSGRACEPERIOD |
Type

Walue | 2&”

®) Fixed Value Default Walue

Factory Default |

{Description || Other Plants
Mumber of weeks of grace period. If an item that has been charged for loss, is returned by the customer within the grace p
eriod, it is credited. Grace pericd can onhy be used in combination with charging loss. Walue 00 means no grace period.
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7.7 Merchandise Buyout

ABS NUMBER ABS-62311

PURPOSE When personalised/customized items are ended these cannot be
used by the laundry anymore for other customers. In this case you
want to charge the customer for the items. This charge is called
merchandise buyout. Items are in this case not returned the laundry
and should not be returned to stock. Customers can use MBYO
budget protection which is a new feature in the budget protection
options.

AFFECTED DIALOGUES Contract

Contract component

Customer

Product list per customer

Consumption point logistics

Route assistant

SYSTEM SETTINGS DEFAULTMBYOPPERCENTAGE
MODULES Merchandisebuyoutcharge
AVAILABLE IN RELEASE 9.03.00

In case an item for a customer should not be returned due to MBYO mark, the item(s) with MBYO charges
are stored and will be invoiced:

The following actions will result in a MBYO charge:

e Ending wearers or wearer inventories

e  Ending product list per customer

e Ending CPL products

e Adding negative rental quantity adjustments

e When an item is marked for MBYO these cannot be returned to stock.

e MBYO can be set up on Contract and Customer and can be specified per product list per customer.

Inquiry Customers
+Add Modify r. Duplicate ™= Delete

Number | =] name 2 Legacy Customer Number

General | Ordering | Delivery | Garments| Garment Charges | web Portal/ App | Biling | Payment | Specil|
Garment Charges

Rent Spec. Products per Wearer Repair Rented Alow Charge
Budget Protection Not applicable Repair COG Alow Charge
Restocking Fee Variable Services || Alow Charge
Stock Charge Charge Repair specification on invoice | Summarized for LOG / COG
Product Special Size Charging Residual Value

Washes at First lssue

Loss Charges Allow Depreciation on Loss Charge
Temporary Rent Stop
General Prep Charge Charge Rent per Bank Locker
One Time Charge per New Employment Charge Fixed Number of BankiLockers 0 :
# of Days No Prep Charges o5 Charge per Occupied Locker
Emblem Specification Per Wearer Detailed Charge per Circulating Garment per Locker
Define Prep & Emblem Templates Charge Service per Delivery
Code Label Price Charge per Locker
Mame Label Price Charge per Garment per Locker

Mention filing of Bank/Lockers on Routelist
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Modify Product List Per Customer

J Save and Exit x Exit First Previous

Customer | 33 | Eimer Brockotter

| Finishing Method

Product/Model 082005

|_||FoLDED | Foided

Size *

| start Date | 081102018 End Date il

General | Additional | Miscellaneous | ~uto=ol

Customer Specific Definition

Inventory Control

Code / Description |

| |:| Systematic Replacement

potlocatn [ ]

[ specific Bundle Quantity

@] Percentage of Soil Count

: ! Percentage of Circ. Inv.

Show Put Up Qty On [ specific

| O Fixed Quantity

| O Percentage o Billed Gty

Finishing Code [ specific

| |:| Deliver Systematic Repl. Quantity

|
Washing Process |:| Specific |
|
|

Treatment Check Scheme || Specific

| Charge every |

Confirm product on PDA | Inherit from product

W | D On Site Inventory Count

Ava Soil Weight

Quantity Free of Charge nﬂ ) PerWeek () Per Invoice

Customer Specific Definition

[] Define Default Stockroom

Emblem T I

Code

piat = V| (Dis-)Connect Template

|_ [] Fixed

Sales Employee 1 Mo
Sales Emp 2 Mo, Charge MBYO

[[c |

[..] [ Define Default Supplier (for external Order Make Up)

Yes, excluding special sizes

I ]

Allow Return to Stock [ves, all sizes] W

Purchase Order Number |:| Specific |

|:| Pre-wash

A customer can also be set up for budget protection:

Budget Protection

J Save and Exit x Cancel

[+] Budget Protection

[ ] Waterial Maintenance Protection 3

|:| Garment Setup Protection

|:| Garment Maintenance Protection
|:| Garment Loss Protection

|:| Garment Repair Protection

v §ierchandise Buyoui Proteciion %

If the customer has budget protection not the full replacement price will be invoiced when the items are

invoiced but the rate set up in the protection set up.

On the route assistant when a driver is ending a product and the product is marked as MBYO messages will

pop not allowing the items to be returned.
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7.8 Special Size Billing
ABS NUMBER ABS-64259
PURPOSE Adding surcharges to items issued with a special size. The prices are
stored on plant level and are connected to each customer.
AFFECTED DIALOGUES Global price lists
Garment charges
Reason codes
Contract component
Customer
Invoice line type
SYSTEM SETTINGS -
MODULES ONEOFFSPECIALSIZECHARGE
AVAILABLE IN RELEASE 9.03.00

A new price list type for special size billing can be configured at contract or customer. When the customer
is set up for special size billing (enforced from the contract when contract management is in the license)
extra fees will be charged to the customer when issue an item which is on the price list. The extra fee can
be seen in the dialog garment charges. And will be invoiced against a new invoice line subtype.

Global Price Lists

” Wash | Rentl Replacernentl Sales | Weightl Emhleml Repairl Budget Protection | Special Charge| Special Size Charge

Price Lists Special Size Charge

(111
+Add Modify ™= [elete r. Duplicate === Grid Views ; Load More ; Load All

Code 1| Description | currency [Autom...| Active |Priceinde...] Agreed | Contract Code |

— § e - . - - L4

s wosry [ oopicse == e

Number | [ vame 7 Legacy Customer Number

g o e e e ]

Garment Charges

Rent Spec. Products per Wearer Repair Rented Alow Charge.
Budget Protection ot applicable Repair COG. Alow Charge.
Restocking Fee Variable Services || Alow Charge.

stock Charge Crarse Repa specitcatonon voce | Summarized orL0G /€0
Resiual Ve

e e

Loss Chrges Alow Depreciation on Loss Charge

Herchandis Buyout Charge

Temporary Rent Stop

Prop Charges, Emblems & Labels Locker Service Charges

General rep Charge Charge Rent per Bank Locker

One Time Charge per New Erployment Gharge Fixed Nurmber of BanklLockers ofs
#of Days o Prep Charges o Charge per Oceupied Locker
Emblem Specification Per Wearer Detailed Charge per Circulating Garment per Locker
Define Prep & Emblem Templates Charge Service per Deliery

Code Label Price. o] Charge per Locker
Name Label Price Charge per Gament pr Locker

Mention filing of Bank/Lockers on Routelist
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Maintain Garment Charges
Customer | pate

Customer

Show (8 Alllot invoiced, from |

2 All Not Invoiced

7 Invoiced with Invoice# |

O Testinvoices

[ Prep Charges | Emblems [ Labeis | Residual Value | Restocking Fees | Repairs | Garment Sales| Special Size Charges |

Special Size Charges

sn Cancel Charge sl Undo Cancel Charge

Grid Views ; Load Maore i Load All

Customer# | Customer Na...| Wearer# |Wearer | ID Code | Product | Product Desc' Reason | Reason D|

‘Quantity |Special Size Charge Sl.a...|
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7.9 Allow decimals in percentage after depreciation on PLPC

ABS NUMBER ABS-64673

PURPOSE Allow after depreciation charge with decimals
AFFECTED DIALOGUES Product List per Customer (PLPC) / Maintain Invoices
SYSTEM SETTINGS -

MODULES -

AVAILABLE IN RELEASE 9.03.00

The purpose of this change is to allow the after depreciation charge to handle decimals.

In cases a contract with a customer handles an After Depreciation charge the dialogues and the invoice
process are now able to handle this percentage with decimals.

Modify Product List Per Customer

l Save and Exit x Exit First Previous Hext Last

Customer T | DEMO Customer
Product/Model | BVPGOJ | OWVERALLJACKE PALE GREY/STR BY
Size * | Alle

General | sdditional | Miscellaneous | Internal Calculation

owog |

Biling Methed | 3) Inventory Based
Price Usage O Spit Price @ Rent Onky D ‘Wash Only

Rent based on Circulating Inventory 0.
@ Rent based on Real Quantity in Circulation
O Rent based on Max Quantity in Circulation
O Rent based on On-site Inventory
D Wash only initially, Charge Rent non-returned tems after 0% weeks

Charge for |Zharge rent for not returned pool
Separate wash price for COG
After Depreciation Charge @l %
D Free Clean Changes per Week

Rental Wash Replace Sales

Current price

Discount %

Net price 225 (Rounded prices)
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From Maintain Invoices, the after depreciation charge is handled as a discount percentage.

- Invoice =

Modify Invoice

l Save and Exit x Exit First Previous ‘ Next i Last

Invoice Line -
Del To Customer | 7
Bill To Customer |7 Modify Invoice Line

l Save and Exit x Exit First Previous Next Last 466.25

Cost Center 1

Invoice# |0 | ate | 16-Nov-2018
Remark
Internal Remark |: Customer |? | DEMO Customer |
Inveice Lines | Remar Line Detalls | Remark
[ '- '
Type of Line | 1 | Rent |
L From product list per customer ® From product catalog
Li A'1| Wearer N | Product BVPGOJ | OWERALLJACKE PALE GREY/STR BY
1 Size E I N
2 Finishing-Meted- ; - ]
‘- Cluantity Price Dizcount Amount
4 | 23 235|| 6667 %| 17.25
5 | Cost Report
G o ————— — — e
T ADDODTY Tea Towel 1,020- 0.00 0.00
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7.10 Allow specific turnover group for invoice line subtypes for Stockroom handling and Prep

charges

PURPOSE Enable a more detailed turnover division by enabling specific
turnover groups for the invoice line subtypes from invoice line
type 12 (stockroom handling &label/emblem)

AFFECTED DIALOGUES Invoice line type

SYSTEM SETTINGS -

MODULES Invoicing

ABS NUMBER ABS-66882

AVAILABLE IN RELEASE 9.02.04.a

Invoice Line Type 12 - Stockroom Handling & Label/Emblem charge, has five different subtypes. With this
change, the user is able to define a specific turnover group to be used for each individual subtype. This
allows for more refined definition of revenue tracking at the subtype level.

l ® Invoice Line Type — O x
J Save and Exit x Exit First Previous Next Last
Type 12

Factory Description | Stockroom Handling & LabelVEmblem charge

Description Set Up Charges

Include In Minimum Invoice Amount Calculation
Tax Group TXG | Taxable Garments & Apparel ™
Turnover Group 43120 | Setup Charges ™
Suppress Printing O Never Tax Type O Not applicable

O Only when Quantity is Zero O Sales

@ Always when Amount is Zero @ Rent

O Miscellaneous

Special Charges  Sub Type | Foreign Descriptions

Count: 5 dl% Grid View All +

(1] ]
Modify s Grid Views = Print

Factory Description A1| Description | System...| Timest... | Turnover Group Code | Turnover Group Description

COG Code Label COG Code Label BAN Sep 28, ... 43120 Setup Charges
Emblem Charges Emblem Charges BAN Sep 28, ... 43200 Direct Sales
Label Charges Label Charges
Prep Charges Prep Charges 3 3
Restocking Fee Restocking Fee ¥ Invoice Line Sub Type B = X

|Modify Invoice Line SubType |

l Save and Exit x Exit First Previous Next Last
Factory Description
Description Label Charges

| D Turnovergroup

D Specific Tax Group

Foreign Descriptions
Language Description

Page 58 of 119


https://conf.abslbs.com/display/ERN/Allow+specific+turnover+group+for+invoice+line+subtypes+for+Stockroom+handling+and+Prep+charges
https://conf.abslbs.com/display/ERN/Allow+specific+turnover+group+for+invoice+line+subtypes+for+Stockroom+handling+and+Prep+charges

ABSSolute v9.03.00.a
[FINAL] - Version 1.3 (February 04, 2019)

7.11 Extend Price List access checks and limits

PURPOSE Make the handling of price lists more restrictive so that users
that are not allowed to maintain one cannot even see it. Until
now they could see it but don’t do any modifications.

AFFECTED DIALOGUES Generals Price Lists
Price Lists per Customer
SYSTEM SETTINGS -
MODULES Invoicing, PRICELISTUSERGROUPACCESS
ABS NUMBER ABS-57044
AVAILABLE IN RELEASE 9.02.04.a

An extension to the handling of price lists has been made to make it more restrictive/protective. It was
already possible, with the module PRICELISTUSERGROUPACCESS, to only allow doing modifications to a
price list when the user group of the current user is connected to the pricelist. With this order that
functionality has been extended so that price lists are also not visible if the user isn’t connected to a user
group for which access is allowed.

Only user groups and system users which are system administrators have full access to all price lists

Add General Price List for WASH
’ Save and Exit x Exit ? First f Previous ‘ Next i Last

Price Type |Wash w Active Chain W
Code 2 Usage (® General Price update Lock date
Description | ? Price Index Code |?
Currency |EUR | Euro v () Contract
[ [v] Only Maintained by |ABSADM | ABS administrator L [] Agreed

=]

Authorized
W= L B Allowed User Groups L

Allowed User Groups
S

Exit
|:| Product Group x

+ e / N Allowed User Groups Count: 1 && Grid View Alle [] Show active enly

mm u .
— 1]
Code + Add Delete === Grid Views =g Print

start Date |

Name A“l| Description
ABSADM ABS administrator
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7.12 Restrict delivery of abused soil counted items

ABS NUMBER ABS-71994

PURPOSE Prevent abused soil counted items from being added to delivery
variations

AFFECTED DIALOGUES Soil Count Entry

SYSTEM SETTINGS DELIVERSOILABUSEQUANTITY

MODULES n/a

AVAILABLE IN RELEASE 9.03.00

A new system setting has been introduced to allow the plant to prevent the delivery of the abused quantity
entered in the Soil Count Entry screen of soil counted items:

¥ System setting - O X
o saveandext I exn First Previous Next Last
Pant

Setting Group  Linen Recording

Name DELIVERSOILABUSEQUANTITY
Type nteger
Vale 1
xed Value Cefault alue
Factory Default v

Descrpton | Other Plants

This setting controls if automatically any replacement tems should be included for next delivery for abused tems. Possible
vales

1 = Add abuse counts to dellvery varations for next delivery
2 = Prevent abuse counts from adding to delivery variations for next delvery

When this setting = 1, functionality continues as before — any quantity entered as abused in Soil Count
Entry is added to the delivery variation for the customer’s next delivery of soil counted items.

When this setting = 2, any abused quantity entered will be recorded for invoicing purposes, but the
quantity will not be added to packing notes generated for the customer.
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7.13 Create a credit line when a reject is logged

ABS NUMBER

ABS-59177

PURPOSE

Generate credit lines on invoices when rejects are logged

AFFECTED DIALOGUES

Soil Count Entry Per Consumption Point Dialog, Correction Tickets

SYSTEM SETTINGS

NODELIVERYOFREJECTS

MODULES

n/a

AVAILABLE IN RELEASE

9.03.00

In general when a reject is logged, a free of charge replacement is processed. This order allows a credit line
to be created on the invoice based on a correction ticket. A trigger process runs when a reject is entered,
then a correction ticket for the rejected items is automatically created.

A system setting ‘NODELIVERYOFREJECTS’ is made to control if any items that are recorded as rejected by
the customer at soil count will be delivered automatically to the customer as free of charge items at the next

delivery or not.
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7.14 Option to skip an expected linen order

PURPOSE Add the option to skip an expected linen order so that
production knows that no delivery needs to be prepared for the
customer.

AFFECTED DIALOGUES Stock count/ order status, stock count/ ordering (Web)

SYSTEM SETTINGS STOCKCOUNTSKIPORDER (group ‘Web Application’)

MODULES Linen recording stock control, Webportal Linen

ABS NUMBER ABS-59178

AVAILABLE IN RELEASE 9.02.04.a

When a customer likes to skip a scheduled order e.g. because he has sufficient stock then until now there
was no way to make this clear for the laundry because the order was still shown in the ‘Stock count/ order
status’ dialog with status ‘Expected’.

Now there has been added the option to indicate that the order needs to be skipped and also change the
status of the order to ‘Skipped’. What happens on the background is that the order is saved with fixed zero
ordering quantities to make sure that nothing is going to be delivered (also the standard delivery quantity

will be skipped).

The new functionality is available from the ‘Stock count/ order status’ dialog to be used by the laundry
themselves:

Show | 23102018

Stock Count | Order Status i Grid View Alle ¥

aler ° Extend Order Deadline m Skip Orders SEE Grid Vie » Show Expected [ ] Show Received [ ] Show Received, Not Expected  [] Show Received Wrong Day  [] Show Soiled Counts. Skipped Orders
AR

Customer...| Department Number | Consumption point Num..| Ordering .. |  Status | Time [ Pack On Count Day | skippea 1| mobile De... | Mobile De... | Compuiso
10 1 112:00 Expected w @
T S A~ O S S N

But also in the linen Web portal so that the customer himself can inform the laundry that he likes to skip
his order:

Main  Linnen  Garments Delivery documents Search

Stock Count / Ordering m
Count Date 10/26/2018 Count Day Friday Stock Count Schedule 11
Depsrtment Consumption pont [raria] =
Dep# Department ‘Occupancy Cons# Consumption Point Status Actions Ordering Deadline

2= 100% Za= Not Counted 16:15:00
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7.15 Change to rent calculation with coefficient

ABS NUMBER ABS-62171

PURPOSE Introduction of a new system setting to define when roundings
happens when working with a coefficent and rent prices

AFFECTED DIALOGUES Periodical invoice generation

SYSTEM SETTINGS COEFFICIENTCALCULATION

MODULES n/a

AVAILABLE IN RELEASE 9.02.01.a

This development introduces a new system setting, which by default has the value 0, which is how the
invoice generation worked before this development.

It is only applicable for the Invoice Frequencies 112, 115, 121, 131, 141 etc. - where the weekly rent price is
multiplied with a coefficient (fx. 115 is with a coefficient of 4,33, which would give an average monthly rent
price).

Before this development the rent price was rounded off, after being multiplied with a coefficient, into the
invoice line price field. This was found to possibly producing some rounding issues when working with
multiple decimals, depending on how the laundry would like their calculation done.

When this new system setting is changed to 1, after generating the invoice - the price stored on the invoice
line, will be the same as the price seen on the product list per customer - in other words not yet multiplied

with the coefficient.

The invoice line amount (total) will however be multiplied with the coefficient and the quantity of the line.

The coefficient is now also stored on the invoice line, which could help improve customized invoice layouts.

In addition to this, this development also takes into account the SETPRICEPERCHANGE system setting,
which allows the laundry to store prices on product list per customer, which later on also will be multiplied
with the number of Changes per week (only for Garments and Billing Method 1).
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8 Stockroom & Purchasing

8.1 Cancellation of remaining quantity/record missing items

ABS NUMBER

ABS-73316

PURPOSE

Add the possibility correct the number of received (non-unique)
items for a push order

AFFECTED DIALOGUES Inquiry Receive Items in Stock from Push Order

SYSTEM SETTINGS

None

MODULES

ADVANCEDPURCHASING

AVAILABLE IN RELEASE 9.03.00

To check:

- Check for presence of new transaction types in transaction types dialog:
o Correct received new items from SDO push
o Correct received used items from SDO push
o Correct received defect items from SDO push
- From reason code dialog tab dialogs “Correct received items from SDO push” should be available
From “Inquiry Receive items in stock from push order” dialog, if you have received some items, you can

make correction about the received quantity by clicking the “Correct received quantities”.

¥ Stockroom IN
.

Receive tems In Stock
Stockroom

Take ttems Qut Of
Circulation

Business Unit

Take ftems Out Of
Circulation in Batch Products

T I S W W =)

File Workspot Menu BU C Service Charges Switchboard Preferences Help

Search 2§ Inquiry Receive ltems in Stock from Push Order

Non-|

Pl Receive items for stockroom

Push Order No. E0€001041

Unique | ToReceive

BOXTELA | Stock Boxtel (1-ABS1)
ABS1 | BU - Boxtel (Defaut)

&

Count:1 & Grid View My newview ~

o Receive tems from
Dismounting Order

Ess Grid Views % Print Correct rectged quantities

o, [] Only Show Incomplete Lines

Receive tems From
Purchase Order

Receive ltems in Stoc

In this case, you are

Unique Shipped Grade

able to fill a corrected quantity

W ABSSolute

[=[&] = ]

~ Stockroom IN

* Receive ltems In Stock

Take ltems Out O

* Circulation

File Workspot Menu BU Contacihanager Service Charges Swilchboard Preferences Help

Search [+] Inquiry Receive Items in Stock from Push Order

I x Exit ? First f Previous ‘ Hext i Last

Take ltems Out OF

Circulation in Batch

o Receive tems from

Dismounting Order

o Receive tems From

Purchase Order

o Receive ltems in Stoc

from Push Order
» Stockroom Manager
» Mounting / Dismounting
» Stockroom Picking
» Stockroom OUT
» Inscan
» Outscan / Delivery
» Repair+Rewash
» Container
» Checkpoint Scan
» Automated Sorting

» Operation Room Servi...

» Deposit Stock

» Cleanroom

| | Stockroom [BOXTELA | Stock Boxtel (1-4BS1)

Product Informations

Product | SOAP 1

Size 1000ML | Grade |1 1

Reception History
Transaction Date®1| Document Number

Correction History

Transaction Date1| Document Number

© Quantity(Non-Unique)

Quantity to Correct

°

2] correction Date (01112018 @)
Confirm Correction
Reason Coge ||
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8.2 Products per Supplier - Add shortcut to create Manual PO

ABS NUMBER ABS-63630

PURPOSE Add shortcut in SPR to create a Manual PO for the Supplier in the
selected line

AFFECTED DIALOGUES SPR — Supplier product range

SYSTEM SETTINGS None

MODULES ADVANCEDPURCHASING

AVAILABLE IN RELEASE 9.03.00

The button is available from “supplier products” dialog, tab laundry product. It allows to create directly a
“purchase order” without passed through “Purchase requisition” dialog.
This will have a positive effect on the efficiency of creating purchase requisitions or orders.

TR . . oouns D N T

Modify Supplier Products
l Save and Exit x Exit ? First t Previous ; Hext i Last

Supplier [111 - umbro LTD |

Supplier Model Code [7s400 |

Supplier Model Description |umbro classic national jacket |

Supplier Product Details

Supplier Product Code |75400-200 |

Supplier Product Description |Umbru classic national jacket |

Size Type |1acker | Jacket related sizes -]

|:| Uniguely coded by Supplier Start date  01/03/2018 !

[C] Pre-washed by Supplier End date

[T] Modifications by supplier allowed

| Supplier Terms I Supplier Product szﬁl Laundry Products. | Remark‘

+ Add Modify === Delete 29 Create Purchase Order EEE Grid Views
1PCode “1|  1PDescription  |LP Size Code| LP Size Description |

75404U-ENG Umbro classic England J... S small

| 7T5404U-ENG Umbro classic England J... M Medium

|7T5404U-ENG Umbra classic England J... L Large

|75404U-ENG Umbro classic England J.. XS Extra Small

Umbro c England J E'ntra Extra Small

|75404U-ENG Umbro classic England J... XL Extra Large

|75404U-ENG Umbro classic England J... XXL Extra Exira Large
|75404U-ENG Umbro classic England J... X20{L Extra Extra Extra Large
|75404U-ENG Umbro classic England J... X303 Extra Extra Extra Extra Lar..

N Purchase {.]rder Row
Add Purchase Order Row

’ Save and Exit x Cancel T First f Previous ‘ Next i Last
{|{ Purchase Order Information

Ordering Stockroom | BOXTELA | Stock Boxtel (1-AB51) |

Supplier | 111 | Umbro LTD | (@ External Supplier Internal Supplier

osertumoer [0 | porty o sy

Purchase Order Status |Wa'rting for approval | Priority Category |AII |

Laundry Details | Ordering Details | Remark | Confirmations | Receptions | work Orders |

Order Line Details | Supplier Product Info | Export Financial Lr.ro|

Order Line Details Count : 1 d@&& Grid View All ¥
N [ 1]} N . l!I N
Add Modify = Delete === Grid Views = Print
Stock type “*1| Customer num... Customer Origin Prewash QTY ordered QTY cancelled

General stock
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8.3 Automatically Determine the Best Delivery Term Based On Volume Prices

PURPOSE Automatically apply the best Delivery Term for a Purchase Requisition
AFFECTED DIALOGUES Purchase Requisition

SYSTEM SETTINGS ADVPURCHPRICETERMSPRIO

MODULES ADVANCEDPURCHASING

ABS NUMBER ABS-63691

AVAILABLE IN RELEASE 9.02.03.a

A new System Setting ADVPURCHPRICETERMSPRIO has been added to determine how the system will
decide the most favourable Delivery Term in case of volume prices.

As Aggregate Purchase Requisitions may be on Product level, while the actual Purchase Requisition lines
are based on Product/Size combination, the Aggregate level is taken into account when determining the
best possible volume price. To accommodate this, the “Aggregate Delivery Term” and “Agg. Price Delivery
Term” columns have been added to the Aggregate Purchase Requisitions tab of the Purchase Requisition
dialogue.

1g For Approval
v| [an

ct size

[ | u .
=g
UnhMark All s Grid Views =3 Print

rde...| Package guant...| Quantity Order...| Quantity To M...| Default delivery days Delivery term “2] Aggregate delivery term Agg. Price Delivery Term | L

1 IR
g
1 SO
s
o

[ T | . u .
I =g
Al I UnMark All s Grid Views =g Print

Delivery term “3| code uniquely Pre-wash Quantity reque...| Qty Calculated | Quantity Order...| Purchase price | Aggregate... Ship To Bill to Compan

0.000 0.000{Ordering Stockr... |Ordering Stock
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8.4 Change Purchase Requisition Delivery Term On Aggregate PR

PURPOSE Change Delivery Term and create Purchase Orders based on Delivery Term
AFFECTED DIALOGUES Purchase Requisition

SYSTEM SETTINGS -

MODULES ADVANCEDPURCHASING

ABS NUMBER ABS-63680 & ABS-63694

AVAILABLE IN RELEASE 9.02.03.a

In the Aggregate Purchase Requisitions tab of the Purchase Requisition dialogue, if multiple Delivery Terms
exist for the same Supplier Product, these appear as separate lines in the grid.

A drop-down box in the Delivery Term column allows the user to update the Delivery Term (and associated
Price) for all underlying Purchase Requisitions.

Purchase Requisition

Stockroom | B | 0 — i e w

Purchase Requisitions | Aggregate Purchase Requisitions | Purchase Order Waiting For Approval ‘

Aggregation Level Information

Supplier = | - v an

Aggregation Level (::' Supplier mode! @:' Supplier product '::) Supplier product size

Aggregated Purchase Requisitions

L L]
Modify === Delete ISave x cancel Iz Markan IT- unmark an === Grid Views l!ﬂ Print

SelectforPO | Price Terms Level |S|||)p||er Name| Suppller Product Code 1| Minimum orde... |Packagequam. | quantity order...| Quantity To M. | Deranndelwerydays | Deliveryterm | Lau
Supplier Product 1 14| E

-:- Suppler Product ___ Rﬂ

D Supplier Product —p | 1 0 14 Deiivery Days 1

[l Supplier Product L S 5 0 30 7|~ |
10

O Supplier Product (L5 ] = - 1 0 7 14

[l 2

. -
Supplier Product { o' " 20 1 15 [
28
30| =
54
55
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8.5 Lead Times For Supplier Products

PURPOSE Register Lead Times per Supplier and connect different prices to them
AFFECTED DIALOGUES Supplier, Produts per Supplier, Supplier Product Range

SYSTEM SETTINGS -

MODULES ADVANCEDPURCHASING

ABS NUMBER ABS-66838

AVAILABLE IN RELEASE 9.02.03.a

The “Lead Times” tab has been added to the Supplier dialogue, allowing the user to register Lead Times as
agreed with the Supplier. It is still required to select a default Delivery Term for the Supplier. The drop-
down menu is restricted to the Lead Times entered in the Lead Times tab.

In the Products per Supplier dialogue, these registered Supplier Lead Times are available when ordering
products. If ADVANCEDPURCHASING is in the license, the same product may be priced differently,
depending on the Delivery Term.

In the Supplier Product Range dialogue, only predefined Lead Times for that Supplier may be selected as
Delivery Terms.

| ¥ Supplier — O >

| Modify Supplier '
l Save and Exit x Exit First Previous Next Last ‘
| Humber 101 Name = N

| Internal Supplier ‘

| Stockroom ‘

| Date Active 10/0272013 Date Inactive
| Address Line 1 | = L B = ‘
| Address Line 2
| Zipcode! City ] m ‘
| Country [ ] TER.TIE b
| Phone - ‘
| Fax =
| E-Mail Address |* =g ] ‘
Web site " "
Creditor Number Currency CHF | CHF b ‘

| Order Form Contact Persons Supplier Terms Lead Times

ll Lead Times Count: 2 d@& Grid View All + ‘

| . [ | .
—_— =u
+ Add Modify Delete === Grid Views =g Print ‘

Delivery Days 1|
14 |
28
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8.6 Multi-Select Aggregate Purchase Requisitions to Create Purchase Orders

PURPOSE Create Purchase Orders based on Aggregate Purchase Requisitions

AFFECTED DIALOGUES Purchase Requisition

SYSTEM SETTINGS -

MODULES ADVANCEDPURCHASING

ABS NUMBER ABS-63681

AVAILABLE IN RELEASE 9.02.03.a

It is now possible to create Purchase Orders by multi-selecting Aggregate Purchase Requisitions in the
Purchase Requisition dialogue.

To add an Aggregate Purchase Requisition to the selection, check the “Select for PO” checkbox. Press the
“Generate Purchase Orders” button to generate a Purchase Order based on all Purchase Requisitions
belonging to the selected aggregate lines.

Purchase Requisition

Stockroom | " m ] W

Purchase Requisitions | Aggregate Purchase Requisitions | Purchase Order Waiting For Approval |

Aggregation Level Information

Supplier = | v [ Jan

Aggregation Level ':::' Supplier model '@:' Supplier product ':::' Supplier product size

Aggregated Purchase Requisitions

‘

] EE . N | -
/ Modify === Delete lSave x cancel N Mark Al [T unMark Al 222 Grid Views 1=13 Print

Selectfor PO | Price Terms Level | Suppii...| Supplier Produ...| Minimum orde...| Package quant...| Quantity Order...| Quantity To M...
Supplier Product e e 20 20 2

L]

Supplier Product Size | &a - & o 1 ‘1_ 0

Supplier Product I S 1 ‘1_
m__l

|:| Supplier Product Tl i 5 5_

|:| Supplier Product =l "y 1 1_ 0

Page 69 of 119



ABSSolute v9.03.00.a
[FINAL] - Version 1.3 (February 04, 2019)

8.7 Add depot information to the WOSC grid and add the "Deliver from" column to the fields

that can be used in the filter criteria
PURPOSE Add "Depot" to the WOSC grid and allow the user to make a filter based on
the "Deliver from" column so you can e.g. show only the work orders that
need to be delivered from stock.
AFFECTED DIALOGUES Work Order Status Control

SYSTEM SETTINGS -
MODULES STOCKROOM
ABS NUMBER ABS-58106

AVAILABLE IN RELEASE 9.02.01.a

For information purposes the "Depot" code and description have been added to the tabs from the work
order status control dialog. The depot is derived from the route and can also be used in the filters:

Work Order Status Control

Show Work Orders O Processed by current BU @ Created by current BU
Show Status New In Progress. In Progress With Priority |:| Completed |:| Cancelled
All (Garments / Sales) Customer (Garments / Sales) Pool Stock Delivery

Date Selection | All ~ | From | 02/19/2018 to |02/192018 Only show WO linked to PO

Work Orders for Garments / Sales Count: 100 & Filtered Grid View Deliver from stock ¥

Modify N Markal [T~ unmarkan iii Grid Views % Print ; Load More i Load Al
status | Requeste..|| Depot Code 1 Depot Description [|Expectedk...| Route R
In Progress Dec27,20.{1 Depot1 101 Monc
In Progress Apr14, 2004 1 Depot1 May 26, 2004 301 Wed
Mew Oct31, 2009 1 Depot1 Lpr 25, 2015 101 Monc
Mew Mov 7, 2005] 1 Depot1 Lpr 25, 2015 101 Monc
Mew Dec21,20.41 Depot1 [May 5, 2006 301 Wed
In Progress Jul4, 2014 | 1 Depot1 501 Frida
In Progress Oct 14, 2014 1 Depot1 Dct 25, 2016 501 Frida
Feors2oo)] | Juwsaes | B

£ >
F2 Work order F4 Labels F7 To 'Cancelled" F9 Show P.0.'s Fi2lssue

F3 Garment Pickl... F& Emblem Pickli... F8 To 'Priority" F11 Determine A...

Besides that, the "Deliver from" column, that already was shown in the grid, is now also available in the
filter criteria. The values for the column are predefined as shown in the screenshot below:

% Filter Criteria - O x

Modify Filter Criteria
l Save and Exit x Exit ? First ' Previous ‘ Next i Last
Add Filter Criteria

Column name | Deliver From i

Operator equal to w

{

Value

| Code 11

Direct Order from supplier
‘ Mot applicable ‘

| To be Determined l
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8.8 Add “Laundry Product Code” column -PREQ dialog

PURPOSE Facilitated job for the process supplier purchase orders, a new column of
“Laundry product code” has been added

AFFECTED DIALOGUES Purchase requisition - TAB "Aggregate Purchase Requisitions"

SYSTEM SETTINGS -

MODULES ADVANCEDPURCHASING

ABS NUMBER ABS-59379

AVAILABLE IN RELEASE 9.02.01.a

What is new :

- add column “Laundry product code” in Dialog “Purchase Requisition” — Tab “Aggregate Purchase
Requisitions”, Table “Aggregated Purchase Requisitions”

Conditions :

- Apply for all filter: for all supplier, all aggregation level (ie: Supplier model, Supplier Product, Supplier
product size)

- The link is not via Supplier Product Range, but the actual Purchase Requisition lines that are linked to the
selected Aggregate

- It will be filled with the Laundry code - ONLY if one is found - and if multiple, then it should be filled with
"Multiple"

Configuration :

Hide/Show from Cistomize table dialog

| ™ Customize table - Aggregated Purchase Requisitions | = | 9| X

Modify Grid Views - Aggregated Purchase Requisitions

Columns | My Viewsl Shared View5|

Columns Current View

I Current Shared View | Tous
Supplier Mame

Supplier Product Code | EJ Select All |
Supplier Product Description

Code uniquely | I Deselect &l |
Size

Size Description

Pre-wash

Minimum order quantity

Package gquantity

i Quantity Ordered

I Quantity Te Make Up
Default delivery days

Default Purchase Price W Down

Laundry Product Code

4 Up

D Store Column Settings
for current Wiew

Note:
This is a shared view.

| ¢OK | | x Cancel |
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Appearance :

Column filled by the "product code"

soin d'achat
Stockroom | SC-61 | Central Stock and Purchasing
Purchase Requisitions | Aggregate Purchase Requistions \ Purchase Order Watting For ADDmvaIl

Aggregation

Supplier [220¢ | DEMO v O

Aggregation Level () Supplier model @ Supplier product (' Supplier product size

Aggregated Purt

Modify ™= Delete

Grid Views =2 Print

Supplier Name ‘w| Supplier Prodn...l Supplier Prodn...l Code uniquely | Pre-wash | Minimum orde...l Package qnam_..| Quantity Order...| Quantity To Ma...l Laundry Product Code |
DEMO FALVT1 FALVT1 O O 1 D ALVTY
DEMO FUTEVH1 FUTEVH1 O ) 1 0VTEVH1
DEMO FO012BE FO012BE O &) 200 50 48 0012BE
DEMO FO040BF 004067 O =) 100 20 0 0040BF
DEMO GREEN SCARF GREEN SCARF O O 7 7 63014
DEMO FO050BE FO050BE O =) 200 0 199 0040BE

Purchase Requisitions &% Grid View Tous

Q View === Delete : Alternative supplier product N Mark Al [~ unmark an rid Views % Print [ created by me ] Updated by

Supplier Name “3| supplier Nu... 1 Product “5 Size  “7| Requested Gra... Code uniguely Pre-wash | Quantity reque...| Qty Calculated | Quantity Order... Ship To Bill to Company | Purchase C

2204(0050BC g Stockr... [Ordering Stockr
DENO 2204 0050BC N | | 75 75 75 Ordering Stockr... Ordering Stockr... All

[Total Order Amount

Generate Purchase Orders

Column fill by "Multiple"

Besoin d'achat

Stockroom | SC-61 | Central Stock and Purchasing v |

Purchase Requisitions | Aggregate Purchase Requisitions | Purchase Order Waiting For Approval \
Aggregation Level Information

Supplier 2204 1 DEMO v O

Aggregation Level (® Supplier model () Supplier product (O Supplier product size

Aggregated Purchase Requisitions

Modify ™= Delete Grid Views % Print
Supplier Name -~ Supplier Model Code Supplier Model Descri...| Minimum order quantity | Package quant... Quantity Order.... Quantity To Make Up Default deliver... | Default Purcha...| Laundry P...
10 10/102 1 0.00)
DEMO PANTALON Pantalon 1 T o 1 0.004711
DEMO TSHIRT T shit 20 o 5 7 0.00 TSHRTBLU
DEMO TESTO01 test 1 [ o 1 0.00 <Multiple=
DEMO SCARF SCARF 5 s 4 1 0.003010

Purchase Requisitions

Q View === Delete .-_’ Alternative supplier product [Ty Mark Al [T unMark Al Grid Views % Print

supplier Name 5| supplier N Product 5] Code uniquely Pre-wash

2204|2006 1
DEMO 2204 2006 5 1 O O 22 22 22 Other Stockroom Ordering Stockr.. All
DEMO 2204 2006 X5 1 O O 10 10 10 Ordering Stockr... Ordering Stockr... All
DEMO 2204 2006 X5 1 O O 8 8 8 Ordering Stockr... Ordering Stockr... All
DEMO 2204 3006 X5 1 O O 16 16 16 Ordering Stockr... Ordering Stockr... All
DEMO 2204 VTEVH2 2% 1 O O 26 26 26 Ordering Stockr... Ordering Stockr... All
DEMO 2204 VTEVHX 34_070 1 O O 12 12 12 Ordering Stockr... Ordering Stockr... All
[Total Order Amount
R T
Remarks :

It could be apply for all aggregate level from filter
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8.9 Possibility to cancel SDO line for approval from dialog IOM (Intercompany Ordering
Monitor)

PURPOSE

In ABSSolute, according the new development done in September 2017

about the WOWFA with line level, need to be able to cancel all or partial
quantity of line from SDO line for approval from Intercompany Ordering
Monitor (IOM).

AFFECTED DIALOGUES

Intercompany ordering monitor

SYSTEM SETTINGS

ALLOWPARTIALCANCELSDOLINE

MODULES

Advance purchasing / Stockroom

ABS NUMBER

ABS-57399

AVAILABLE IN RELEASE

9.02.01.a

System settings :

-

-

-

-

»

-

-

Fichier Place de traval Menu Business unit Gestion Contacts Charges services Tableau de bord Préférences Aide

Rechercher

~

Business Units
Activités

Pays

Jours

Rangée codes ID

o Méthodes de

communication
Districts.
Divisions.

Langues

o Programmes de

lavage

Types de transaction

o Configuration de

systéme
Magasins

Emplacements.

o Emplacements des

magasins
Statut

Insfructions itiizatenr

Systéme
Utilisateurs
Financier
Produits
Clients

Livraisons

ABSSolute

[+} Configuration de systeme

Entreprise 81-5C

Groupe de configuration | Stockreem

| Thouars - Stock central

/: Copier toutes les configurations Exporter configurations sysé

me

Configuration de systéme

Modifier Vues grille §28 Imprimer

LM

Nom
IALLOWCHIPNOWLATER
IALLOWCOGSALES
IALLOWCOMBINEDPURCHASEPRIO
IALLOWCOMBPURCHASECATEGORY
IALLOWDUPLICATESALESPERSON
IALLOWDUPLSALESPERSONACTCU
IALLOWDUPLSALESPERSONACTPC
IALLOWDUPLSALESPERSONCPL
IALLOWDUPLSALESPERSONCUST
IALLOWDUPLSALESPERSONMO
IALLOWDUPLSALESPERSONPC
IALLOWDUPLSALESPERSONPLPC
IALLOWDUPLSALESPERSONSN
IALLOWGRADECHANGEUPONMOVE
IALLOWPARTIALAPPROVALSDO
IALLOWPARTLYISSUEINTPO
- IALLOWSUBSTITUTES
INREACODELENGTH
IAUTOFILLLOCATIONUNIQUEID
IAUTOMPROCINTPO
IAVAILABILITYCALCULATION
BUFILTERONCUSTOMERS
CALCMETHODWOEDD

- Configuration de systéme

Modifier Configuration de systéme
l Sauvegarder et Quitter x Fermer

61-5C | Thouars - Stock central

Premier Précédent Suivant Dernier

Entreprise

‘Groupe de configuration | Stockroom

Nom ALLOVIPARTIALCANCELSDOLINE
Type Nombre entier
Waleur 15
Valeur fixe Valeur par défaut
Défaut entreprise [

n | Autres entreprises

This setting controls if it wil be possible to partially cancel an S0 line from within the Intercompany Ordering Monitor dialog
. Canceliing an SDO line as a whole is always allowed from within this dialog and the user is only asked for confirmation if
he is sure that the selected SDO lines will be cancelled, regardless of the fact if the user selects one or more SDO line . In
case it is alowed to partially cancel an 500 ling, then anly when the user selects a single SO0 ling, the user is asked to ent
er the number of tems to be cancelled. Possible values:

0 = Do not allow to partially cancel an SDO line

1 = Do allow to partially cancel an SDO line

This setting is only relevant when ADVANCEDPURCHASING module is in the license

=

CALCMETHODWOQISD
CHECKDISMOUNTINGINADVANCE

AOG=GM°G<4iMz<<<<<<<<<A=c=

O
O

Determines the calculation formul.

This setting will be used to config

Possibility to select one or many SDO lines for approval

If one line is selected:
Possibility to cancel all or partial quantity of SDO lines for approval from intercompany

@)
ordering monitor

By default, the quantity to cancelled is filled by the ordered quantity
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-

ABSSolute

Fichier Place de fravail Meou Busness und Gest

Rechercher

. Orcres e rav. &0
attenée dapprobason

* Besoin dachat

, Gesiin commandes.
dachais.

SC61 | Siock Cenlral v Catégorie priorké [/ Tous [ Nouvesu contrat [ Renouvelement ] Remplacemeet [ Augmentation niveau siock

DTows  Aciti PATows  Modcatons
Wo commanda iteme WToss  Typo de marchandise Htes 00w Oten ®Tous
Expbdtan s DTom  Prosut PiTous  Prétavage

Mbgasn Sexpdanon ¥ Tous

Cient Sexpddion

62000000
61000000

Vion rie. g mprimer JF Charger pius Jp Charger

000SV | ALEZE MEDP.85X30 VERT C36X16

agisponibie Qualité Modir Mogir2

Mosdcaton 3
Consh unaee ] rievage
Quastty adersd s
Quaatty canceled o
sty o cancel =

[ Lo ][ RKomar ]

e If many lines are selected:
o Possibility to cancel all the quantity ordered
o Before cancel, need to confirm
ES ABSSolute
OO orobation commendes mier8U

. Macasn SCH1 1 Stock Central v Catégorie prorté i Tous ] Nouvesu contrat [ Renouvamement [ Rempiacement [ Augmentation nivasy s1ock
Magash commacel AT Actvs Mo Modtcasons
Mo commanda intarne. [ATous  Type s marchandie FTois O OMon ® Tous

Expiction s [ [CRT—

i Tous. Tl o O Nom (® Tous

Lignes LS pour spprabation

1 mprimeroLs 5y Marguer tous [~ Désd [ e—

Taille Qti demar

@ Are you sure you want to cancel al selected SDO fines?

(el [@w

< [0

¥ Produits et fournisseurs

From BU side:

Automatically cancelation IPO line when the SDO line is cancel from central stock side
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9 UHF

This section contains the main improvements to the UHF functionality.

9.1 Multi-read scan for clean returned linen and correct delivered quantity
PURPOSE Register that a customer returned uniquely coded linen via a
multiread scan and generate correction tickets for those

guantities so that they will be credited on the next invoice.

AFFECTED DIALOGUES Multi Read Exception Reason, Multi Read Clean Return Scan
(new)

SYSTEM SETTINGS -

MODULES UHFREADER, Linen recording
ABS NUMBER ABS-46843
AVAILABLE IN RELEASE 9.02.04.a

A New Multiread scan screen called 'Multi Read Clean Return Scan' with a similar look as the Multiread
Rewash dialog is created. This dialog should always be used batch wise (allow to confirm the scans before
processing).

Multi Read Clean Return Scan
Batch contents i&h Grid View Alle ¥ R ea der OFF

Batch contents Grid Views

Product Size Quantity
Tags
Status IDLE
Validated 0%
Approved 0
Rejected 0
Rejections
Reason

Totals 0

v b ¢
F5 Start Scan FT Stop/Receive Escape Stop/Reject

Processing:
1. Update unique item stay to in laundry, this is similar to the inscan

2. Create scan record similar to inscan but with new transaction type for clean return

3. Create correction ticket(s) with status processed for consumption point the items were originally
delivered to, with negative quantities

4. Create / update delivery history . The correction tickets will not automatically be printed.
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9.2 Stack Check & Direct Load Improvements

PURPOSE Extend Stack Check and Direct Load functionality

AFFECTED DIALOGUES Inscan Multi Read, Multi Read Rewash, Multi Read Stack, Outscan Multi
Read (via Delivery Note), Single Read Rewash

SYSTEM SETTINGS REWASHMAX, INSCANREJECTS
MODULES STACKLABEL
ABS NUMBER ABS-65360 & ABS-68455

AVAILABLE IN RELEASE 9.02.03.a

Several improvements are introduced into dialogues associated with Stack Check and Direct Load.

9.2.1 Scan Options In Inscan Multi Read Dialogue
The Inscan Multi Read dialogue now contains two scan options, “Regular Inscan” and “Rejects”. The user
should switch to the required mode and use the start/stop functionality for inscans.

. ene ey .. Reader ON

ﬂ_m

s Sae T Tags 0
Status IDLE
Validated 0%
Approved O
Rejected 0

Totals 0

S Reader ON

— = Rt Tags 0
Status IDLE
Validated 0%
Approved 0
Rejected 0

Tatals 0
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9.2.2 Wash History In Rewash Scan Dialogue

The Rewash Scan dialogue now displays the (re)wash history of the scanned item. The Rewash Day Counter

shows the number of rewashes scanned today on the current workstation.

1D Code

W aer

Dlepaetrmaers

Product
Saatus

L ast sta

gl L]
'waches L :
 Flaw ashas

F2 F3
Flag

9.2.3 Reason Codes In Rewash Scan Multi Read Dialogue

The Rewash Scan Multi Read dialogue now allows the user to select a reason for the rewash. Reasons can

be defined through the Reason Code dialogue.

Rowash Scan Multi Read

ON

IDLE
0%

e mczmm Reader

Batch contents 15 ot v

Prodet s ey Tags
Status
Validated
Approved
Rejected

Totals 0

9.2.4  Print Label Button In Multi Read Stack Check Dialogue

Labels can now be printed from the Multi Read Stack Check dialogue. When a stack is approved, the label

for the next stack can be printed.

Page 77 of 119



ABSSolute v9.03.00.a
[FINAL] - Version 1.3 (February 04, 2019)

| Reader OFF

Contents —
Tags 0

Tags Validated
Missing
Exceeding
Exceptions
Mixed Products
Mixed Customers

coocooo

Check Stack Qty Use Label: 0132
No s | 10| 15| 20| 25| Print Label

9.2.5 Improvements To Outscan Multi Read Scanner Dialogue
The Outscan Multi Read Scanner dialogue (accessed via the Delivery Note dialogue) is enhanced with the
following additions:

1. The container ID (RFID) in the top is displayed in green when the container ID was scanned. Else,
it displays “Container not scanned” in red. When multiple containers were scanned,
“<Multiple>" is displayed.

2. The number of bundles scanned is now also displayed here.

The Container Contents grid will display the contents of the current container. “F9 Next

Container” will clear this grid. The “F10 Close” button should be pressed when all containers for

that customer have been outscanned.

4. The rejections grids includes a column displaying the Bundle ID, to help identify when a bundle
was incorrectly delivered. In case of multiple bundles, it will show multiple rows.

w

Reader

Tags

B s Grid View Al =

Status
Validated

Approved

i Gaid View fAlle -

Delivered _Balance Now ... Order. [ - PP TN
1 0 1 !

F4 Stan Scan FT Seep ! Scan out Escaps StopHeject F18 Closa

Page 78 of 119



ABSSolute v9.03.00.a
[FINAL] - Version 1.3 (February 04, 2019)

9.3  Multi Read Stack Check, flexibility in behavior, visual virtual bundle
PURPOSE Create more flexibility in the behavior of the stack check.
AFFECTED DIALOGUES Multi Read Stack Check, Products, Customers
SYSTEM SETTINGS STACKCHKPERSONALIZEDMIXED, STACKCHPERSONALIZEDBUNDLE
MODULES
ABS NUMBER
AVAILABLE IN RELEASE 9.02.01.a

At the Multi Read Stack Check dialog, all stacks were checked for mixed products, while that is not required
in every situation. This gave problems in 2 ways:

1.

2.

Because customer related pool item stacks are rejected while they shouldn’t, no virtual bundles
are created, which doesn't help improve the accuracy of the outscan portal.

In regards to personalized garment stacks, the vast majority of the stacks are rejected for mixed
products, which makes it harder for the user to see if there were real reasons for rejection
(exceptions or mixed customers).

Two other reason for changing the behavior of the Multi Read Stack Check functionality were:

1.

2.

Not all items tagged yet: For some products, all items are tagged, but for some not. This causes
many stacks to be rejected because of missing items. The wish is to accept those stacks and
create virtual bundles for them. On the delivery note the number of pieces will be less for those
stacks but the user will correct the delivered quantity manually in the delivery note screen,
before processing. Note: that there is a risk that this is forgotten and may lead to missing
revenue! This can be avoided with the UHFSTARTUPPHASE system setting.

Also for personalized garments no virtual bundle needs to be created.

Therefore, more flexibility was added to the Multi Read Stack Check functionality and a short/small
message in the Multi Read Stack Check screen is
added as a visual confirmation to show that a virtual bundle was created.

Solutions/changes:

In regard to - Because customer related pool item stacks are rejected while they shouldn’t, no virtual
bundles are created, which does not help

improving the accuracy of the outscan portal. - a new checkbox ‘Allow Mixed Products Pool items Stacks’
on customer level is added. If one or

more pool items in the stack are related to a customer that has this option checked, then the check on

product is not performed.
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Multi Read Stack Check wmmu|cm“x|+

|..f...,. 3 cancer
Montar | Hame A85 Test Contomer Lagacy Contome Mumter
| Geoerat | Coerng | Doty | & Charges | 1] 2| wiets Puortal i i | Biling | Paymant | Specint | Fies Fisicn
sk on o BTe Awe B e s Dl
Service Team w | [ Locier Masagement
Ayt Garmpaty Oa Fgd " Citleated Use of Baskf, ochker for Every Winane:
Sorting e durie Outscan | Mo Sortrg nfo w | [+ Une Garment Dnparmer
Phused Dy W Alrand, nel detaubed w | [of] Cotie Uniguesty
Sowiire] Sigl Deebvery
Cugnthes Pe! W Praduct () Prostst F Sze [ Al dustomate Sakes o1 Garments duing Raue
Show D Coden L] Bt Scanned B [[] Ak sutomate Flag Seanon Change

_ herea Retumed o Siect ShEW SNt CRERGE TSR0 N SURIEN

Show redicn oode al cubilan o alcdh

Prinirg ] Seperess prining o baich delvery noles [] Shaw department change messsge - 3ad Oslacen

] e Coo iy e PLPC st

Pronted Lstesia

Find b Days
Primiigd Conde: Labesd 1 | Wgaderenkend Sincs’d we | Firsd B 5 w | Aferaands O -
o Pristed it Laksl H | MR G F ol e B ety w
e msag Freleean  mep
Multl Read Stack Check
| Stack: 5 Pcs 000001 T-shirt - Reader ON
BS Test Customner Einschiagtuch King Tags
BS Test Customer T-shirt -
BS Test Customer Einschiagtuch King
BS Test Customer T-shirt - Tags Validated
ABS Test Customer T-shit - Missing 0
b Exceeding

Exceptions
Mixed Products
Mixed Customers

Check Stack Qty

W o] =] =] =]

Page 80 of 119



ABSSolute v9.03.00.a
[FINAL] - Version 1.3 (February 04, 2019)

2. In regard to - Personalized garment stacks the vast majority of the stacks are rejected for mixed products,
which makes it harder for the user to see if there were real reasons for rejection (exceptions or mixed
customers) — a new system setting is introduced: STACKCHKPERSONALIZEDMIXED.

When set to ‘Yes’, the check on mixed products is skipped when there is at least one personalized garment
product in the stack.

Multi Read Stack Check

| Stack: 1 Pcs 000116 Trousers 1 Reader ON

BS Test Customer T-shirt - Tags

BS Test Customer T-shirt -

BS Test Customer Trousers 1
ABS Test Customer Trousers 1 Tags Validated 5
ABS Test Customer Trousers 1 Missing 0

Exceptions
_SlMixed Products
Mixed Customers

Check Stack Qty
E XS

3. In regard to - Not all items tagged yet: For some products, all items are tagged, but for some not. This
causes that many stacks are rejected because of missing items. The wish is to accept those stacks and
create virtual bundles for them- a new checkbox ‘UHF Partly Tagged’ on product level is added

in order to apply this behavior.

In product screen, on logistics tab, near the checkbox ‘Unique Pool Allowed’ there will be another checkbox
‘Only partly tagged’. By default, it will be checked when ‘Unique Pool Allowed’ is checked. The stack check
screen will not check on stack size for those stacks that contain products that have the

‘Only partly tagged’ mark set. It does not matter if stack size button is on Auto, or a fixed number. This
product setting overrules. In the stack check screen the user will be able to see when stack size check is
disabled because of this product setting.
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Multi Read Stack Check * | Froducts = | +

e BoBGST [ smvw Legesy code
Dencripiion Erschisgiech
Gererdl LOPHISY Soes | Pack | mege | Foregn descripions | Specel | Remark | ditachmens

Py Tacuene 05 Wiokene Unks 1He (W] Trestment Check Schems [1}] TEST sciar "
Exchasge Mamod | Oeliyed Even Fachangs w | [of] Feosrd Paaahen Stock Level
Ll Cpmprkt Ueino=d Mo Sod Covand w :{ﬂmm&duﬂwﬂw

[ unige oot Alowed L Charge Loss
] e Pty ogaed |

o Confirm Product on BOA

7] lew pre-wass Detak ot

(Detyul Retirn Crnde a | Umeed
Praferrel Sappler | 13 CWWE-ba YWadngs Loialager Ll Detsai Srockroom

[] iDetime D Pansk Saockroses for Prosuct

Feagsd

Mult Read Stack Check © Products = +

Stack: 25 Pcs 000001 T-shirt - Reader ON

ABS Test Customer T-shirt - Tags sl

ABS Test Customer Einschlagtuch King
Tgs Validated 5
L4

ABS Test Customer T-shirt -
ABS Test Customer T-shirt -
ABS Test Customer Einschlagtuch King 1
Exceeding 0
1
1
1

Check Stack Qty

|5 o] ]

4.In regard to - Also for personalized garments no virtual bundle needs to be created - a new system setting
is introduced: STACKCHPERSONALIZEDBUNDLE. When set to ‘Yes’, always a virtual bundle is created for an
accepted stack.

25
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5. In regard to -Short/small message in the Multi Read Stack Check screen is added as a visual confirmation
to show that a virtual bundle was created.-the message ‘Virtual Bundle XXXX Created’ in the stack check
dialog is displayed. This message will show up each time a virtual bundle is created, and will remain on the
screen for 1,5 seconds and then automatically disappear. It will be shown in a small font so that it does not
draw attention of the user.

XXXX is the virtual bundle ID, which can be used later for reference.

Bl Bnad Blach Chch © Cumiomans © WrkBieeon bemegs © &

Stack: 25 Pes 000001 T-shirt -

Contents
Pea Presiuel Stans
3 T-ahirt - 10 Ckay
b
Jixed Customerns
10 Code Product Reason
Check Stack Oty Wirtisal bundie 2904 creabed
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9.4 Use the virtual bundle percentage against stray reads

ABS NUMBER

PURPOSE Prevent stray reads at Outscan at delivery notes
AFFECTED DIALOGUES Delivery Notes, Report Rejected Scans

SYSTEM SETTINGS UHFSTRAYREADREDUCTION

MODULES -

AVAILABLE IN RELEASE 9.03.00

In case the laundry works with virtual bundles - which can be used to improve the outscan performance
when high quantities are packed -, created during stack check, the working procedure is that the entire
bundle is loaded into the container.

The systemsetting UHFOUTSCANBUNDLEPERC that defines that when X % of the tags in the bundle are
scanned that the others are delivered as well, even though they are not scanned. This artificially improves
the reading performance.

To minimize stray reads — UHF RFID tags scanned outside the expected reading area- the same setting can
now also do the opposite: when LESS THAN X % of tags are scanned, then assume that tags scanned are
stray reads and will be rejected. (rejection reason 30 ‘Possible Stray Read’). When a few seconds later more
items of the bundle are scanned and the threshold % is reached the rejection is removed from the items
that were earlier rejected with stray read reason.

This functionality can be turned on or off with the system setting: UHFSTRAYREADREDUCTION. 0= Off 1=
On, default Off.

When this setting is turned on and you have bundles of 5 pcs, the quantity scanned (accepted) is always a
multiplication of 5. So all items, or none of the items of a bundle are accepted.

This way of stray read reduction only works for items that are part of virtual bundles.

Virtual Bundle created at Multi Read Stack Check:

Stack: 10 Pcs 000002 Einschlagtuch King

Contents
= Product Status
10 Einschiaghuch King & Okay

{10 Code Prosdise! Aagon

Check Stack Qty Wirbaal buncle T906 creabed
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Outscan on Delivery note:

5 items virtual added when percentage goes over 49%:

Modity Deltvery Moles

o e B Canral A S Whalghing msgasios

Pt L | 20 7 A5 Fopme B0

e p“:':u-' .’"‘:-wﬁ“ s Reader oM
1§ ey T
' S— T2gs 1 0
. el Virtual added 5
: o Status DONE
: Validated 100%
[ Approved 1 0
[ —
ejected
[ & 0
[
[
[ [Totals 10
v
l Li- '-" i F7 g | St o ;ﬂ,x,...l -
[
[
L
e w & & fie [

(Fgitp Prrn, Sivmen F] A0 Ol lidmas |10 coaimn L s 118 Promirns. Mok 11 Pt Bdelrups (i ey, B O S 1 Lol i .

When the minimum of 49% isn’t reached the items are considered as a stray read and rejected:

f Modity Deltvery Notes
| o S I Concul FiShow Weighing Cotmpirion

[

Prmwsnng 1 20 ( AKS Dave ) e I el
Tiote st 2009500 Dunry Do 20189320
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Reported Rejected Scans is adjusted. New exception reason is added (30):

Report Rejected Scans

to | 200032018 'u:ﬂgm

w | to|H

From Transaction Type "‘

From Workstation

From Sysiem User

E]

Mizcellaneous Selections

Report Layout

(®) Condensed by Exception Reason
() Condensed by Warkstation

() Detailed by Exception Reason

& o«

Fo—
v |ho|?

[}-zh?

e

Scan History (%) Only current Business Unit
() AN accessible Business Units
[_] Print Selections

[+ Preview before Print

XMI
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10 Cleanroom

This section contains the main improvements to the Cleanroom functionality.

10.1 Check on open Cleanroom batches when processing a delivery note

ABS NUMBER ABS-56542

PURPOSE Prevent processing of delivery notes when there are sill open
Cleanroom baches.

AFFECTED DIALOGUES Delivery Notes

Maintain Packing & Delivery Notes
Route Status Control

SYSTEM SETTINGS CHECKOPENCRBINPROCESSDN
MODULES CLEANROOMBATCHES
AVAILABLE IN RELEASE 9.02.01

In order to prevent multiple delivery notes for a single department and delivery day a check will be
performed that will verify if there are still open Cleanroom batches.

With the introduction of a new system setting: CHECKOPENCRBINPROCESSDN the system is set to take
certain actions.

- System setting | — |':' | X |
l Save and Exit x Exit First Previous Next Last
Plant 1 [

Setting Group | Delivery Note

Hame CHECKOPENCRBINPROCESSON
Type Integer
Value 14
Fixed Value Default Value
Factory Default 0 G

Description | Other Plants

This =etting controls whether a check should be done on any cpen cleanroom batches when finalizing a delivery note. Pos
zible values:

0 - do not check on open batches when finalizing a delivery note

1 - check on open batches when finalizing a delivery note, give user a warning

2 - check on cpen batches when finalizing a delivery note, give user an error

This setting i= only relevant when module CLEANROOMBATCHES is in the license

With value 0 the system will not perform any check and continue as normal.

With value 1 the user will receive a warning, the user is free to overrule and proceed with processing of the
delivery note(s).

With value 2 the user will receive an error message and the system will prevent the processing of the
delivery note(s).
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The check is performed when the processing of delivery notes is requested from the following dialogues:

= Delivery Notes
= Maintain Packing & Delivery Notes
= Route Status Control
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11 Web Portal

This section contains the main improvements to the Web Portal.

11.1 Extend webuser login name

ABS NUMBER ABS-66340

PURPOSE Be able to use email address for login
AFFECTED DIALOGUES Webuser / Web Portal

SYSTEM SETTINGS -

MODULES -

AVAILABLE IN RELEASE 9.03.00

Partly because of the new GDPR regulation laundries want to capture who did what in the web portal. To be
able to make unique web users we extended the length of the login name for web users. This makes it
possible for example to use email address as a login name.

L B WebUser - B |
Modify WebUser

l Save and Exit x Exit First Previous Next Last

Login name OPRAH.WINFREY @LAUNDRYNEWY ORK.COM

E-mail Address | OPRAH.WINFREY @LAUNDRY NEW Y ORK.COM ]
Active [] Read-onty
|:| Advanced Report Preview

Plant ABS | ABSSOLUTE W

Language EM_US | English (United States) [¥]

OPRAH.WINFREY@LAUNDRYNEWYORK.COM

BS

Forgot Password
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11.2 Extend internet order deadline functionality (only for orders for current date)
PURPOSE Extend internet order deadline functionality (only for orders for current
date) so that the laundry can allow the customer to order after the

agreed deadline.

AFFECTED DIALOGUES Stock Count Order Status, replenishment schedule

SYSTEM SETTINGS ALLOWWEBORDERPASTDEADLINE, SHOWCOUNTDEADLINESTOCUST,
WEBORDERGRACETIME (group ‘Webapplication’)

MODULES Webportal linen
ABS NUMBER ABS-59171
AVAILABLE IN RELEASE 9.02.04.a

With the ALLOWWEBORDERPASTDEADLINE setting you define how to deal with orders where the deadline
has passed. Using value 0 makes it impossible to enter the order via the web after the deadline and value 1
allows it without restrictions. Value 2 enables you to extend the deadline with a maximum grace period. If
the deadline has passed, the customer can ask the laundry for an extension. If the laundry likes to honour
this request they can extend the deadline up to 60 minutes. The default number of minutes is set with the
system setting WEBORDERGRACETIME (value 0 means extension is not allowed). The setting can be fixed
so that only that extension will be possible or defaulted so that the user can change the extension minutes.

§ Stock Count/Order Status Count : 817
L]
Show | 221102018
Stock Count | Order Status idh Grid View Alle ¥
aler Extend Order Deadline. m Skip Orders EEE Grid Viev| > Show Expected Show Received ] Show Received, Not Expected  [] Show Received Wrong Day Show Soiled Counts Skipped Orders
(]
|Custom...‘1| Department Number IConsumption point Nlml...l Ordering ... Status I Time | Pack On Count Day | Mobile DeI Mobile De... I Compulso...l Consumpi

1 1 1 Expected ] - fal

1 Extend Ord O
1 Extend Order Deadline O
3 |F_xlend order time with 30 minutes ~ Fxpgrj{gﬂ O O
4 Extended ordering deadline | 22-0ct-2018 15:52 = Expected ] O
5 | ’OK x Cancel }xpec‘ted =
5 — O

fxpected

The “Extended Ordering Deadline” is saved for all selected rows with status ‘Not counted’ or ‘Counted’.
The column is only visible when system setting SHOWCOUNTDEADLINESTOCUST = ‘Y’ and the value of
system setting ALLOWWEBORDERPASTDEADLINE = 2. Show in red if current time is greater than the time in
the column.

e R - e
A e — 5
o e s [ st [ barmim e S 0% e A e [P Py = A em Tmme R W b G 0 Geessary e K Cwessard Gate (B Samanes '
“/BS Oxcalis Team AG (1 1000020) ==
Stesthe Count / Ordering n
— S— - — o [E———
e
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11.3 Move Residential Clients On Web

PURPOSE Move a client from one customer to the other on the Web Portal
AFFECTED DIALOGUES Move Client (New), Web User

SYSTEM SETTINGS ALLOWMOVECLIENT

MODULES Residential Web Portal

ABS NUMBER ABS-52338

AVAILABLE IN RELEASE 9.02.03.a

It is now possible to move a residential client from one customer to another in the Web Portal. This can be
done through the Client Details tab.

%ABS Move Client

Linen Reports  Garments Garment Rd From To Documents Main

L= Customer

Client Client Number 1] i I
Client i Departament 2
Department
Room Number 1 9

Garments [EWEL G Contact Persol

Client Details

Admin Number

Move

First Name [ Inveoice Category All to client
Search Name
Name at Label Unique Items B rutflag
Public Service Number
Gender

. < Cancel Move
Phones#

If the client number is not yet taken for the destination customer, the user may opt to retain the number or
else specify a client number of their choosing.

The following conditions apply:

1. The web user must have access to multiple residential customers
2. The web user must have full access rights (instead of “read only”)
3. The “Allow to move client” checkbox must be checked in the Web User dialogue in ABSSolute

Page 91 of 119



ABSSolute v9.03.00.a
[FINAL] - Version 1.3 (February 04, 2019)

Modify WebUser

I Save and Exit x Cancel ? First f Previous

Login name I |

E-mail Address | (=]

[w] Active

[] Advanced Report Preview

Plant | v/

Language | _ hd |

| Customers | Menul Arcess | Custom Information | Mes=age | Paszword | Show on webl App Settings |

Product Access on Ordering Web Reports

Allows [] Garments Customer Selection | Single, fixed |

[+] Nen-garments
[+] Sales items
Enable [ Allow Cupboard Locker Entry [ ] Limited Wearer Access
Allow ®) Al Garments [] Extended Wearer Search
() Rental Garments Onty |:| Limited Size selection when adding new WiL
) coG only

E Allow to change Password E Allow to change E-mail

Residential Web Services

Client moves are traceable from the Web Portal Usage dialogue in ABSSolute.

] WEB Portal Usage
By Customer | By Dialog

Customer 240063 [.] show From | 0s/25/2018 ! [ ] Only Show Select Ci

EEE Grid Views E=2 Print ; Load More i Load All \
Session#|  Timestamp | Dialog | 3 FEvent “]  Date
59058 Jun 25, 2018 318 PM Client Maove Client Jun 25, 2018
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11.4 Reactivate Wearer Inventory Lines on Web

PURPOSE Standardize behaviour between ABSSolute and Web Portal
AFFECTED DIALOGUES Web Wearer

SYSTEM SETTINGS -

MODULES Web Portal Garments

ABS NUMBER ABS-54266

AVAILABLE IN RELEASE 9.02.03.a

Web users can now add wearer inventory lines even if there already exists a wearer inventory line for that
product with an end date in the past and no circulating inventory. Doing so will cause the wearer inventory
line in ABSSolute to be reactivated and the end date removed.

Linen Reports  Garments  Garment Reports  Cost Information  Cost Reports Financial Information Delivery Documents  Main

Wearer
Wearer Admin Number
Department - Function

Wearer Details Garments Garment Orders
Add Product

Product * | Warning
. i i i i} it?
Size * 32/070 Wearer inventory already exists but is ended. Do you want to reactivate it?
Max. Inventory 5 fEs “
Changes / week 2
Start Date * 06/18/2018 H
Remark
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11.5 Maximum order quantity in web

PURPOSE Set max order quantity

AFFECTED DIALOGUES Product
Product List per Customer
Consumption Point Logistics

SYSTEM SETTINGS MAXORDERQTYWEBPDA
WEBMAXORDERWARNING

MODULES

ABS NUMBER ABS-55250

AVAILABLE IN RELEASE 9.02.01.a

With this order it is now possible to set a maximum order quantity on products to be ordered via the Web
Portal.

Based on two new implemented system settings:
MAXORDERQTYWEBPDA

- System setting — O X
Modify System setting
l Save and Exit x Exit First Previous Next Last

Plant 20 | ABS Demo Plant 20

Setting Group | Linen Recording

Name MAXORDERQTYWEBPDA
Type Integer
Value 1
Fixed Walue Default Value
Factory Default 05

Descriptien  Other Plants

This zetting controlz if a maximum number of tems to be ordered can be defined at CPL level. This maximum (if any} will be t
aken into account when ordering items via a PDA or via the Web Portal.

Possible values

0 = No maximum. application behaves like before

1 = Maximum can be defined on product level, PLPC level or CPL level

2 = Defined on customer level if any maximum can be defined
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WEBMAXORDERWARNING

System setting — O

Modify System setting

l Save and Exit x Exit First Previous Next Last

Plant |2& | ABS Demo Plant 20

Setting Group |Linen Recording

Name |WEBMAXORDERWARNING

Walue | 2&”

Fixed Value Default Value

3

Factory Defaurt| 1+ |

Descriptien  Other Plants

This attribute controls whether a warning or a (blocking) error message should be shown to the web user when he wants
te confirm an order via the web or the Order App and the ordered quantity for a product exceeds the defined maximum gu

antity. Possible values:

1 = Show warning but still allow confirmation of the order (default)

2 = Show error-message

Only relevant when the module L\VWINTERNET or ORDERAPP is in the license.

The maximum to be ordered quantity can be set and if the exceeding the max should trigger an warning or

an error.

On the web a new column is now visible that will indicate the maximum to be ordered quantity

Stock Count / Ordering

Count Date 03/20/2018 Count Day Tuesday Stock Count Schedule ABST ABST

Department/Consumption Point

Department 1 Department 1 Consumption Point 1 Consumption Point 1 Oceupancy | 100
Products

Product Size Fin. Method Min. Stock Standard Del. To be delivered Count Order
Coverall King Folded 0 10 10
Napkin White - Folded 0 0 (3
OP Mantel L Americal - Folded o o o
Bath towel Matilda - Folded o o o

Save & Next Save & Close

Mark All Fixed

Average Delivery
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With the system setting WEBMAXORDERWARNING on value 1 the order can be confirmed, even if the
guantity exceeds the set limit. When the system setting has value 2 the set quantity will not even be able
to be confirmed and the web user has no choice then to amend the ordered quantity.

Main Linnen ‘Garments Delivery documents

Stock Count / Ordering E

Count Date 03/20/2018 Count Day Tuesday

Count Schedule ABST ABST
Department/Consumption Point

Department 1 Department 1 Consumption Point 1 Consumption Point 1 Occupancy | 100

Error

Napkin White - Folded n 20 0
e
11.6 Reprint residential labels option in Web Portal
PURPOSE Reprint option for residential labels on Web Portal
AFFECTED DIALOGUES
SYSTEM SETTINGS
MODULES
ABS NUMBER 49586

AVAILABLE IN RELEASE 9.02.01

For customers of a laundry that do print residential labels on the web portal there was no option to
'reprint’ a label.

In the dialog to see details of a unique item a new Reprint button will be available.

View Garments

1D code 000656

Client 2 Sjaak Product PWBO01 Pants
Reprint Label | Move to oth

Product Info Actual

Product Pants Current Stay Outscan/at cust
Finishing Method Laundry Washes 1

Washing Process Rewashes 0

Color
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11.7 Webportal Cumpulsory Order Day Awareness

PURPOSE Ability to highlight compulsory order days and show in the web-application
AFFECTED DIALOGUES Stock Count Schedule dialog / Stock Count Order Status dialog

SYSTEM SETTINGS REPLENISHMENTCOMPULSORY

MODULES

ABS NUMBER ABS-

AVAILABLE IN RELEASE 9.02.01

When a customer has the option to place a web order on any date, but must send a compulsory order on
one or more days a week to replenish their stock.

What we saw, was in order to make sure this happens, the laundry administrative team must inform the
customer the compulsory order days need to be entered.

With this development it is possible to highlight compulsory days next to the order days in the
replenishment schedule dialog, and on the web portal on the stock count/order page.

- ABS INDUSTRIES (11000003) m
‘-‘\;.4 BS Mainstreet, 500, Boxtel
Main  Linnen Garments  Delivery documents search

Stock count/order

Stock Count Schedule =

Count Date < Count Day < Stock Count Scheduld #To Count < #Counted < #Confirmed < #Compulsory Order D #Not Counted <
04/06/2018 Friday DI Tuesday schedule 1 0 0 Yes 1
04/10/2018 Tuesday DI Tuesday schedule 1 0 0 Yes 1
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12 Mobile

This section contains the main improvements to our mobile applications.

12.1 Packing Assistant For Android

PURPOSE Changes to ABSSolute for interfacing with the Packing Assistant for Android
AFFECTED DIALOGUES Days, System User

SYSTEM SETTINGS PAPACKORDER, PADAYTOSHOW

MODULES PACKINGASSISTANTANDROID

ABS NUMBER PASA-36

The Packing Assistant for Android is now available! Adding to the existing library of Android applications,
the Packing Assistant for Android enables employees in the laundry to work paperless, i.e. without printed
packing notes.

12.1.1 Introduction

A clear overview shows the packing progress for the following four delivery days, including completed
delivery notes and ‘parked’ packing notes. The user simply selects the day and route and the next most
important packing note is automatically selected.

= Select Delivery Day ek

0 Select delivery day @ @

June 7
Wednesday

June 6
Tomorrow

® 1l @

Packing Notes can be parked in order for them to be completed in a later stage. In order to finish a parked
Packing Note, the user must scan the note number. It is possible to define through User Settings whether a
"Parked Sheet" is printed when a Packing Note is parked. This will highlight the remaining quantity to be
packed, as well as any relevant deadlines.
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= Bag Packing #653499

Tuesday 26 Route 26

710.011 Bath Sheet

Bath Sheet

= n

Container Park

The Packing Assistant has two Operation Modes, "Packing Note" and "Paperless". The "Packing Note" mode
allows the user to scan a Packing Note to digitally modify and process it from the Android application. In
"Paperless" mode, the user will be presented with an overview of available Packing Notes for the upcoming

days.

= Select Route

° Today, Monday o Select route
DEADLINE ALERT ROUTE
13:00 © 18 Dl s I
15:00 23 s
15:30 17 =l

o

PROGRESS

I!%

If needed, parked Packing Notes and Delivery Notes can printed directly from the Packing Assistant
application. Printing is done via the local printserver process, so that these documents can be printed from

any (wireless) network.

Printing

Printing in progres...
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12.1.2 Configuration

In the System User dialogue, the App Defaults tab allows the user to configure the behaviour of the Packing

Assistant application. The default Operation Mode for the Packing Assistant can also be set here.

Modify System User

I Save and Exit x Exit

First

Fulhame EEEEEL RN

Login Name | | |

User Group | ABSADN

| ABS administrator

Language | EM_GB

| Englizh (United Kingdom)

Remark |

[v] Active

E System Administrator

| Generall F‘ass-wurdl System Administratiu-n| APP Defaults |

[] Left Hand Operation

[ Print Parked Sheet

Operation Mode

[+] Show Pieces not Bundles

Packing Assistant

Default Plant Department | -

§) Packing Note

(O] Paperless

The colour of the delivery days can be set through the Days dialogue in ABSSolute.

-
Modify Day

J Save and Exit

XExit

=l =

Number

Code

m |

Description |Tu esday

Color

I

The Operation Mode can always be switched from the Packing Assistant application itself.
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e T
$ 7 .a4099%008:06

Settings
- Packing Note Mode

ﬁ Home

Log out

To configure printing functionality, the Workstation connected to the currently selected Packing
Department must have a local printer server defined.

v A — &£ X
OGor.. £ F .4l 100% M 08:40

User Settings v X

PACKING DEFARTMENT

Packing Department Workstation Code

APRONS

CLEANROOM
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< Workstation
Add Workstation

o save and Exit x Cancel ? First f Previous Jy Next i Last
Code E |

Description | |

Business Unit | w |

| Software SErtingsl Hardware S:B'rtingsl Tag Readingl Printer3| Print Settings | Label Printer3|

|:| Specific Report Server Cluster | |

— .
| | Serviced by Local Print Server | |

Directly Print without Preview Form

_ ) [T | . u i
_— =g
+Add , Modify Delete r. Duplicate === Grid Views =0 Print

Screen Ay Report Preview Prin

Note: System Setting PADAYTOSHOW is not supported in Paperless mode.
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12.2 Option to enable/disable scanning in stock count/order

PURPOSE Possibility to scan items or counting stock items manually
AFFECTED DIALOGUES Device settings Android Linen Assistant

SYSTEM SETTINGS Stock count by scanning Y/N

MODULES

ABS NUMBER PASA-36

With this development it is possible to decide to perform stock counts/orders manually of by scanning if
check to be scanned.

This behavior can be controlled by a system setting on the Android Linen Assistant called 'Stock Count by
Scanning Y/N.'

The reason for this change is to give the user the option to perform a scan in other options of the Android
Linen Assistant and still have the option to enter a count / order manually when not all products are
chipped.

For the user it is now more convenient to choose how the Android Linen Assistant behaves in case of
scanning for counts/orders.

Settings v X 7

Admin Tasks

Keyboard
Physical Keyboard ——ff—

Item Identification

Scan Multi Read m

UHF Tag Reader TSL1128 4
BlueTooth Device ID  002099-EU-1128 4
Max Power

29 dB -

[+ Sound notification when new item scanned

Stock Count by m

Scanning

Download Stock Rotation Information

Ask upon each download 4

Department Identification

Barcode Reader None 4

Setting stock count scanning by Scanning =N
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Thursday, 01 Mar

Department Dommelstroom

VRBZ0O
RLAMAT

T-shirt
32

Blusjas
46/48

Blusbroek
50-52

Schouderstuk OVB
1

Count

Count

Order

Order

Order

Setting stock count scanning by Scanning =Y

Thursday, 01 Mar

Department Dommelstroom

VRBZO
Connected

RLAMAT

. Scan
T-shirt

32 Scan
Blusjas

46/48 Order
Blusbroek

50-52 Order
Schouderstuk OVB

1 Order

oD
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13 Technical

This section contains the main technical improvements to ABSSolute.

13.1 Protection against brute-force attacks

ABS NUMBER ABS-68897

PURPOSE Create protection from brute-force attacks
AFFECTED DIALOGUES n/a

SYSTEM SETTINGS Parameter in web.xml

MODULES ABS Web Portals

In order to prevent brute force attacks in ABSWebPortal/WebClientX, after a certain number of failed logins
for a web user, the user is required to solve an exercise before being able to login:

ABSSolute Web Application

AN () localhost:8080/abswebportal/loginxhtml

<

USERNAME

%ABS Password

I'm not a robot
reCAPTCHA

Privacy - Terns

Please solve captcha and relogin!

Signin

Forgot Password —

Page 105 of 119



ABSSolute v9.03.00.a
[FINAL] - Version 1.3 (February 04, 2019)

The number of consecutive failed logins for a web user is stored in column FAILEDLOGINS (ABSWebPortal) /
INVALIDLOGINSSINCELASTPWCHANGE (WebClientX on table systemuser). Once the user is successfully
logged in, this number is reset to 0.

To solve the captcha, the user has to press on checkbox “I’'m not a robot” and follow the instructions on the
screen. In some cases he doesn’t have to do anything, a green tick will appear immediately, in other cases
he will have to choose some pictures from a set, in order to prove that he is a human and not a bot trying to
brute force a password. The entire set of pictures and algorithm is done by Google.

£ Settings ABSSolute Web Application

& (CEEAM (O localhost:3080/abswebportal/login.xhtml

Select all images with

BS
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USERNAME

%ABS Password

Fap

reCAPTCHA
Privacy - Temns

\/ I'm not a robot

Sign in

Forgot Password

In web.xml three new parameters have been added:

captchaPublicKey
6le-KHQUAAAAAB]Ecebz3pmN2nilK52cK3FiBwle

captchaPrivateKey
6Le-KHQUAAAAAHYyQBD7 tsrpfs0-NkyD_2cllQI9F

10

captchaPublicKey and captchaPrivateKey can be replaced with own ones taken from a Google account by
accessing https://www.google.com/recaptcha/admin and registering a new website. You have to use the

Checkbox type.
If unsure, the default values from web.xml can be used. They belong to a google account owned by ABS.

The advantage for a customer to change them is to see statistics regarding the number of times they were
solved in order to detect a potentially brute force attack. Also the difficulty of the captcha can be adjusted
from the google account. By default, it is set to easiest:
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* Advanced Settings

Security Preference

Easiest for users Most secure
(some security features turned off (all security features turned on

Domain Name Validation

Verify the origin of reCAPTCHA solutions
If disabled, you are required to check the hostname on your server when verifying a
solution.

Send alerts to owners Discard changes Save changes

If a customer wants more security, this level can be adjusted. Also domain name validation can enabled for
better security.

The maxFailedLoginsPerUser defines how many times a user can try to login until a captcha is required to
solve. Because this process can be annoying a value of 10 or greater is highly recommended. In this way, a
captcha will not pop up unless there are 10 or more failed logins for a webuser.

Setting the maxFailedLoginsPerUser to 0 will disable this functionality! (unlimited login attempts without
captcha).

If a user already has the number of failed logins greater than maxFailedLoginsPerUser and opens the page
for the first time, the captcha will not be displayed. (The page does not know what user you want to login
with). If this case the page will ask you to login again after solving a captcha.

Example:

User ALT has 10 failed logins (attempts done by a bot/evil part) and the max number allowed is set to 10.
Now he is opening a new browser (all cookies cleared) and sees the login screen:
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ALT

“BS :

Forgot Password

He inputs the correct username/password, but instead of being logged in he is asked to login again while
using the captcha:

‘ USERNAME

MBS .

™
I'm not a robot . h
reCAPTCHA
Privacy - Terms
Please solve captcha and relogin! X

Forgot Password
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He types the username/password again, solves the captcha and successfully logs in.

It is mandatory for the client to have access to urls www.google.com and www.gstatic.com in order to be
able to see the captcha.

On a normal network with no attacks on a particular web user/ systemuser, this functionality should be
completely invisible. Most customers will not notice any change. This is also the reason why a value greater
than 10 is recommended for max number of failed logins allowed: a user can enter his password wrongly 3-
4 times at least (caps lock on, accidentally hitting another key, wrong keyboard language etc).
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14 Miscellaneous Improvements

The following improvements were also made to the application. The ABS number that led to each change is
listed between brackets.

14.1 General

14.1.1 Extend Flex Fields to Contract dialog

ABS NUMBER ABS-73549

PURPOSE Allow for use of Flex Field functionality at Contract level
AFFECTED DIALOGUES Flex Field Definition, Contract

SYSTEM SETTINGS n/a

MODULES Flex Fields

In the Flex Fields module, the functionality has been extended to include the Contract dialog:

X | contract l'l:u-hmer: ‘ Flex Field Definition E‘ . |

I Dialog | Confrac b ‘

Groups
T ——
o= nda " osty = veiete [ oupicate 355 Gria views 133 prin

Code “*1 Description Type Active

BAM Tast
RVIFLEX RV Flex Field Confract Definition 2
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When set, the Flex Fields tab is displayed for contracts, and can be used at this level in line with the standard
flex field functionality:

e v - —————— 1 T ——— 7

Q ContractICummn|F|ex Field Definition z.-l + ]

Add Contract
o swe Y cancer

CoderStatus | ? v

Description ?

Category/Currency Prmary Contract vi|? v Contract Type ?

Owner Customer vi?

[0 Mumbers [ asgty [ Price Setinga | - | prcetst Generai| Amendments | Contract Customers | Remak | n use fy | Fex Fets | decondary Conracts|

RVI Flex Field Contract Definition

|| Free number {optional)

| Free number 2 (optional, defaut) |5

|
|
} Free number 1 (optional)
l
" Free number 3 (mandatory) ?
|

Free text 1 (optional)

Free text 2 (optional, defautt) <optionab

Free text 3 (mandatory) ?

Free text 4 (mandatory, defaut)  <mandatory>

Free date 1 (optional no defaut) < b S
_ || Free date 2 (optional, detaut) [€] 12102018

Free date 3 (mandatory no defaut) | < 7 = >

Free date 4 (mandatory with defaut) [« | 12102018
Fixed st 1 (optional. o defaut)

Fixed ist 2 (optional wih defaut) 3000

Foced it 3 (mandatory no defaut)

<< €| <€

Fixed st 4 (mandatory wih default) Vaiue S
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14.1.2 URL link for Contract Documents

ABS NUMBER ABS-72532

PURPOSE Allow for URL link from within ABS client for Contract documents
AFFECTED DIALOGUES Contract, Customer

SYSTEM SETTINGS n/a

MODULES n/a

At the Contract level, a field has been added to allow for contract documents to be stored and accessed via
a URL link:

[=} Add Contract

eo— ; v [ ony Manamea sy

Category/Currency | Primary Contract M ~ Contract Type

............ Vi |

e | Tt [Gomara] Anevivert |Gomact Gosomes | Foeart [ i e oy Ft i | socemiy o

| [Amena_=[ AmendmentType Cose [_bate [ oscrpton ate mact_| bocument |

A link can be used which begins with http://, https://, or ftp://

When pressing the PLAY arrow on the right of the field, the user’s browser is automatically launched, taking
the user to the indicated link.

The same field has also been added for Contract Amendments:

Ll Contract Amendments | = [B| X

lE?L'«'EﬂHIJFHIE XE:H TFIIHI f Previowus ‘ e xt ilax!

Contract L |

Amendment Type L
Descriplion 7

I Document LIRL * I

Dafe Active 12105018

Date inactwe

E E
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As well as in the Customer dialog, for single customer contracts:

o ® Contract = =] =

Add Contract

’ Save and Exit x Cancel ? First f Previous ‘ Next i Last
Customer 4 l
Code
Contract Document 2

I Document URL > I
‘Sales Person 7 "J Commssion Payabie
Account Manager ? E Commission Payable l
Date Active 121102018 E Contact Person
Sign Date 1202018 i) Gain Reason v |
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14.1.3 Extend National Account Code to 15 Characters

ABS NUMBER ABS-71811

PURPOSE Allow for 15 characters in National Account Code
AFFECTED DIALOGUES National Account

SYSTEM SETTINGS n/a

MODULES n/a

The length of the National Account code has been extended to 15 characters:

-

/ Save and Exit XCmcel First

Managed By

NationalAccount

Add NationalAccount b

Code 123456789012345
Name National Account 21
Country us
Business Unt
Contract Type

: | Sub Contract
Corp. Managed Start Date 121102018 g
Corp. Managed End Date m

|[=la] x |

B Previous b Next 9 Last

] Active

| Unted States

This allows for greater flexibility in the number of codes used in this field, and when linked to the Customer

record.

Additionally, the conversion tool has been extended with this longer code field, and the ABS Business
Intelligence tool has been extended to match.

14.1.4 Google Maps plot features

ABS NUMBER

ABS-70472

PURPOSE

Changed Address use for plots from Billing Address to Delivery
Address

AFFECTED DIALOGUES

Route Status Control

SYSTEM SETTINGS

MODULES

It was brought to our attention that the Google Maps customer plot feature was using the billing address of

the customer instead of the delivery address. This obviosuly can be different based on a customer, or chain

of customers where billing may occur at another location and doesn’t provide correct details to the Route

Assistant.

Due to this we now use the Delivery Address for all of the plot features for the customers.
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e When adding a new Reason Code or Rag Reason or when modifying an existing one, the related
dialogues will now automatically be added on the Dialogs tab (ABS-43517).

e General and Specific User Instructions have been extended to prevent certain plant departments
from displaying the instruction. To exclude a department, add it to the Exclude tab in the User
Instruction dialogues (ABS-36994).

e It is now possible to reprint labels for Unique Pool Items from the Maintain Unique Items dialogue.
One label layout should be marked as “Used For Pool” in the Label Layout dialogue. The system
setting LABELLAYOUTCHOICE determines if alternative layouts may be selected when “Fé6 Print
Code Label” is pressed in Maintain Unique Items (ABS-65278).

e The new system setting DIRECTSALEPRODUCTSALLOWED prevents “Sales Only” products from
being added to the Contract Price List, Product List Per Customer, or General Work Order (ABS-
64262).

o Due Date, Due Mileage, and Servicing Remarks fields are now available in the Trucks dialogue
under the newly added “Next Service” section. These fields can be used to link to the Bl module,
so that reports can be generated and Bl alerts can be sent to the transport manager when services
are due (ABS-59182).

e The Invoice Adjust Permissible attribute in the Product dialogue was removed because this was
obsolete (ABS-48646).

o When adding a new Reason Code or Rag Reason or when modifying an existing one, the related
dialogues will now automatically be added on the Dialogs tab (ABS-43517).

e General and Specific User Instructions have been extended to prevent certain plant departments
from displaying the instruction. To exclude a department, add it to the Exclude tab in the User
Instruction dialogues (ABS-36994).

e |t is now possible to reprint labels for Unique Pool Items from the Maintain Unique Items dialogue.
One label layout should be marked as “Used For Pool” in the Label Layout dialogue. The system
setting LABELLAYOUTCHOICE determines if alternative layouts may be selected when “F6 Print
Code Label” is pressed in Maintain Unique Items (ABS-65278).

e The new system setting DIRECTSALEPRODUCTSALLOWED prevents “Sales Only” products from
being added to the Contract Price List, Product List Per Customer, or General Work Order (ABS-
64262).

e Due Date, Due Mileage, and Servicing Remarks fields are now available in the Trucks dialogue
under the newly added “Next Service” section. These fields can be used to link to the Bl module,
so that reports can be generated and Bl alerts can be sent to the transport manager when services
are due (ABS-59182).

e The Invoice Adjust Permissible attribute in the Product dialogue was removed because this was
obsolete (ABS-48646).
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14.2 Interfaces

14.2.1 Extend webservice for products to support multiple languages

ABS NUMBER ABS-74831

PURPOSE Update product descriptions in multiple languages via the webservice
AFFECTED DIALOGUES -

SYSTEM SETTINGS -

MODULES WS_ABSSOLUTESTRUCTURES

e The webservice for products has been extended in such a way that it is now possible to update product
descriptions in multiple languages.

14.2.2 Modify Extend Hungary Tax Interface

ABS NUMBER ABS-69946

PURPOSE Switch from Simple Address to Detailed Address
AFFECTED DIALOGUES Tax Export Status Control

SYSTEM SETTINGS -

MODULES HUNTAXEXPORT

With this request we switched the Hungarian Tax Export from simple address to detailed address.

In practise this means that in the background the data that is send to the Hungarian Tax Authority contains
additional fields in regards to the simple address.

2.1.3.2 Detailed address data

----------

DetailedAddressType ;H:B— =
S— publicPlaceCategory

24 Structure of the DetailedAddressType element
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The PublicPlaceCategory will be filled with a extract from the address field:

When it is an utca or u or ut. => ut (without.) Utca is street in Hungarian
When it is a korut or krt. => krt (without .) Korut is boulevard in Hungarian

e A checkbox for the Loss for Pool interface with Galaxie was added to the Customer dialogue’s
Special tab. The new system setting GALAXIELOSSFORPOOLWEBSERVICE determines the default
value of this checkbox (ABS-64731).

14.3 Cleanroom

e Itis now allowed to re-use a sterilization run number when finalizing a batch - this would normally
be used in case multiple batches received the same treatment together. The functionality was also
made in such a way that when the user selects an already used sterilization number, he is informed
- and if validated the value from that run is added automatically to the new batch (ABS-67690).

14.4 Linen
o System setting AUTOCREATERENTSTOP can now also be set to automatically add temporary
delivery/rent stops when entering non-business days on Department level (ABS-59406).
e The Report Age Analysis Pool Items now also shows Customer Related Pool Items. When a specific
customer is selected, only items related to that specific customer will be shown (ABS-58648).

14.5 Garments

e System users now have the correct access rights to the Wearer dialogue when it is opened from
the Maintain Unique Items dialogue (ABS-57254).

e The maximum value for the InventoryMax field in the Wearer Inventory dialogue has been
increased to 99,999 (ABS-52572).

o The Print Settings in the Workstation dialogue now allow configuration for work orders printed
from the Wearer > Work Orders Per Wearer subdialogue (ABS-58084) as well as for locker labels
printed from the Bank and Lockers dialogue (ABS-66716).

14.6 UHF

e It has now been made possible for a laundry to also use the Inscan RFID UHF equipment to scan
containers with UHF tags, via the UHF Concentrator. This means that it is possible to only mount
antennas and a reader to create Inscans, and have the UHF Concentrator installed somewhere else
in the laundry. It was also made possible to make unattended Disinfection scans for containers with
the UHF Concentrator of Containers, which can be useful to keep track of the number of
disinfections/washes a container gets - and when it receives it (ABS-64092).

e Itis now possible to install the UHF Concentrator at a customer to register all products which are
ready to be picked up by the driver. The scans will be stored with the transaction type ‘Soiled in
Garment Dispenser’. If needed, this transaction can be renamed in ABSSolute to any name that suits
the laundry (ABS-60194).

e The UHF Tag ID Code Filter is now correctly applied to UHF Concentrator scans. If the concentrator
is offline, scans are saved locally and updated as soon as the connection to the database is re-
established (ABS-65800).

14.7 Residential

e Some laundries preprint labels in batch for new clients. To charge these labels a client delivery note
can be created. The problem with these notes was that special charges (like packing costs) are
added which is not always wanted. Bye entering value 1 for the new system setting
‘SCONCDNFORLABELS' in setting group ‘Residential settings’ the special charges are no longer added
to client delivery notes that do not have lines (delivered pieces) or weight (ABS-63902).
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A new report is created to show the delivered pieces per client. The difference with existing reports
is that the quantities are not shown per delivery note but product. You can show the quantities on
day level (7 days of the week) or the totals for a period of 5 weeks (ABS-59258).

Client invoices with missing prices will now be displayed in red in the Maintain Client Invoices
dialogue. A “Missing prices” column has been added to the grid to allow for easy filtering (ABS-
51055).

Department and room information, as well as the client’s first name, have now been added to the
Inscan, Outscan, Special Scan, and Presort Scan touchscreen dialogues (ABS-60475).

14.8 Web portal

Add possibility to skip (expected) orders. This is described in paragraph 0 because it is implemented
both in the ABSSolute client as well as in the web portal. For a description of the functionality please
check the paragraph mentioned above (ABS-59178).

The fixed ordering checkbox in the Web Portal is now no longer editable when System Setting
OVERRULESTANDARDDELIVERY is set as a fixed value in ABSSolute (ABS-59812).

Residential customers can now immediately reprint the label when moving a residential item from
one client to the other through the Move Item to Client dialogue in the Web Portal (ABS-52344).
The Remove Employment button in the Web Portal has been repaired (ABS-68919).

14.9 Stockroom & Purchasing

With the new System Setting LINKPREQ2POREPLPROGRESS, Purchase Requisitions may now also be
linked to Replenishment Quantities on partially received Purchase Order Lines (ABS-67349).

The “Volume Price Defined” column has been added in the Aggregate Purchase Requisitions tab on
the Purchase Requisition dialogue. It shows if a volume price exists for that particular aggregate
line (ABS-63692).

The “Qty Available” and “Pickable Qty” columns have been added to the Intercompany Ordering
Monitor dialogue. The former displays quantities available in the local stockroom; the latter shows
quantities that are in a pickable Stockroom Location (ABS-63674).

Columns for Modification 1, 2, and 3 have been added to the grid in the Purchase Order dialogue’s
Ordered Items tab (ABS-63706).

14.10 Mobile

The upload to the Route Assistant for Android application will now correctly take into account if a
route is already settled in ABSSolute (ABS-67242).

14.11Technical

14.11.1 Update to I-Net version 18.

ABS NUMBER ABS-74021

PURPOSE Update I-Net report engine
AFFECTED DIALOGUES All reports

SYSTEM SETTINGS --

MODULES --

The update to I-Net version 18 will be handled in the background of the ABSSolute application.

A few key items that are changed:

Support for Java 11
Support for XLSX and ODS document formats
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